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ABOUT THE ILO

Established in 1919, and since 1946 a specialized agency of the United Nations Organization, the International
Labour Organization (ILO) has focused on workplace issues, actively seeking to create decent work for all — work
which is freely chosen and performed in an environment of equity and human dignity. While promoting individual and
collective rights at work, social protection and occupational safety and health, the ILO encourages social dialogue
and supports an open and constructive industrial relations policy between governments, employers and workers.
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World of Work
Roport 2012

e

pelter Jobs
for a Better Eoapmuy

World of Work Report 2012

Better jobs for a better economy
International Institute for Labour Studies

The World of Work Report 2012 provides
a comprehensive analysis of recent labour
market and social trends, assesses risks of
social unrest and presents employment pro-
jections for the next five years. While employ-
ment has begun to recover slowly, job quality
is deteriorating and there is a growing sense
of unfairness. Moreover, given the pressure
on governments to rein in expenditure, policy
efforts have focused on structural reforms to
boost employment creation. However, if policy
instruments are not carefully designed, they
could exacerbate the employment situation
and aggravate further equity concerns, with
potentially long-lasting adverse consequences
for both the economy and society.

The following questions are addressed:

¢ To what extent has the slow recovery aggra-
vated social conditions, including falling
incomes, deepening poverty and worsening
inequality?

e Have countries gone too far, too fast with
fiscal consolidation?

e What can be expected from recent labour
market reforms?

e How can investment be boosted so as to
ensure a long-lasting recovery in both the
economy and jobs?

e Why has the business-as-usual scenario
maintained its centrality despite the
increasing risk of social unrest?

This report calls for a carefully designed
policy approach that takes into consider-
ation the urgent need to create quality jobs
while at the same time laying the ground
for a more productive, fairer economy and
labour market.

May 2012

Paperback — 120 pp.

ISBN 978-92-9251-009-1

ISSN 2049-9280

CHF 50; USD 50; GBP 30; EUR 35

Confronting Finance

Mobilizing the 99% for economic and
social progress

Edited by Nicolas Pons-Vignon and
Phumzile Ncube

The Global Labour Column has become a
valuable source of analysis of current eco-
nomic trends that affect working people
all over the world. This anthology brings
together critical pieces on many issues
(fiscal strategies, finance policies, social
protection, strategies for job creation
and much more), encompassing different
regions and various perspectives.

Jayati Ghosh, Jawaharlal Nehru University,
New Delhi

The unfolding economic crisis has unequivo-
cally proved that neoliberal policies were no
better for growth than for social progress. As
poverty and inequality are rising to alarming
levels in Europe, the old continent seems
at a loss to respond. Political leaders seem
content to liquidate the social gains made by
workers’ struggles. A small minority, possibly
even smaller than 1 per cent, associated with
the financial sector, stands to benefit from
a deepening of neoliberalism.

This new anthology of essays from the Global
Labour Column explores Europe’s turmoil and
challenges the deep-rooted consequences of
neoliberalism in the North and the South.
It sheds light on new movements and ideas
which are emerging to defend and mobi-
lize workers, and points to encouraging new
policies and directions which could lay the
foundations of a new order that would put
decent work and life at its core. A number
of these come from the South, from which
the North may have much to learn.

June 2012

Paperback — 130 pp.

ISBN 978-92-2-126213-8

CHF 30; USD 30, GBP 18; EUR 22
Also available in French and Spanish
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Public Sector Shock

The impact of policy retrenchment
in Europe

Edited by Daniel Vaughan-Whitehead

After a first series of policy responses to the
2008-09 crisis aimed at sustaining domestic
demand through expansionary anti-crisis
packages, most European governments —
starting with Greece, Ireland, Bulgaria and
Romania, and followed by many others —
have since put in place a series of restrictive
budgetary policies aimed at reducing their
budget deficits. With these new policies, jobs
and wages have been cut significantly in the
public sector, as have education and training
programmes. These reforms have given rise
to waves of protest throughout Europe.

The goal of this volume is to study this
“public sector shock”. While budgetary
reforms seek to ensure more balanced and
sound economic policy, they may generate
new work inequalities among public sector
employees, most particularly among women,
who account for a considerable proportion of
public sector employment. Cuts in educa-
tion and training may also have an impact
on the quality of human capital in both the
public and private sectors, despite the fact
that the recent crisis has shown the value
of education as employees with better skills
and training are more likely to maintain their
jobs and incomes.

On the basis of a comparative and com-
prehensive assessment, illustrated by case
studies in education, health and public
administration, policy issues are discussed
with the aim of finding the right mix of public
sector reforms.

Co-published with Edward Elgar.

March 2013

Paperback — 570 pp.

ISBN 978-92-2-126568-9

CHF 80; USD 85, GBP 53; EUR 66



World Report
on Child Labour 2012

Economic vulnerability, social protection
and child labour

How can we reduce child labour in the less
favourable circumstances of a global eco-
nomic slowdown? This new flagship report,
the first in a series to be published annually
by the ILO’s International Programme on the
Elimination of Child Labour, brings together
research on child labour and social protec-
tion, identifying policies that are designed
to achieve multiple social goals. Included
are analyses of national child labour trends
based on the latest survey data, discussions
of the role of poverty and economic shocks
in rendering households vulnerable to child
labour, and detailed consideration of income
transfers, public employment programmes,
social insurance and microcredit initiatives
as they have been implemented around the
world. The report distils a broad range of
research in economic and social policy and
should be of interest to those looking for
ways to combat poverty in the present and
reduce its burden on the next generation.

December 2012

Paperback — 100 pp.

ISBN 978-92-2-126234-3

CHF 50; USD 50; GBP 30; EUR 35
Also available in French and Spanish

Making Globalization
Socially Sustainable

Edited by Marc Bacchetta and Marion Jansen

Globalization is widely seen as a powerful
engine that has the potential to promote
growth and development. For many years,
however, concerns have also been raised
about the effects of globalization on jobs
and wages. This has led to questions about
the social sustainability of globalization.

This volume consists of contributions by
leading academic experts who analyse the
various channels through which globalization
affects jobs and wages. Together, the nine
chapters in this volume summarize state
of- the-art knowledge on themes related
to the social dimension of globalization. It
represents a step in the direction of a better
understanding of the mechanisms through
which globalization affects workers and of
the measures that governments can take to
give globalization a strong social dimension.

This book will be of value to all those who
are interested in the debate on the social sus-
tainability of globalization, including workers
and employers, policy-makers, academics and
other trade and labour specialists.

Co-published with the WTO.

September 2011

Paperback — xvi + 320 pp.

ISBN 978-92-2-124583-4

CHF 50; USD 50; GBP 35; EUR 42

R
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Social Protection Floor
for a Fair and Inclusive
Globalization

In many ways the power of the social protec-
tion floor lies in its simplicity. The floor is
based on the idea that everyone should enjoy
at least basic income security sufficient to
live, guaranteed through transfers in cash
or in kind, such as pensions for the elderly
and persons with disabilities, child benefits,
income support benefits and/or employment
guarantees and services for the unemployed
and working poor. Together, cash and in-
kind transfers should ensure that everyone
has access to essential goods and services,
including essential health services, primary
education, housing, water and sanitation.

This report, prepared under the guidance
of Ms Michelle Bachelet and members of
the Advisory Group, shows that the exten-
sion of social protection, drawing on social
protection floors, can play a pivotal role in
relieving people of poverty and deprivation. It
can in addition help people adapt their skills
to overcome the constraints that block their
full participation in a changing economic and
social environment, contributing to improved
human capital development and stimulating
greater productive activity. The report also
shows how social protection has helped to
stabilize aggregate demand in times of crisis
and to increase resilience against economic
shocks, contributing to accelerate recovery
towards more inclusive and sustainable devel-
opment paths.

October 2011

Paperback — 200 pp.

ISBN 978-92-2-125337-2

CHF 40; USD 45; GBP 30; EUR 35

The dollar (USD) rates apply in the USA,
the pound sterling (GBP) rates apply in
the UK, and the euro (EUR) rates in the
EU only. In all other countries the Swiss
franc (CHF) rates or the equivalent in
convertible currencies are applicable

Prices and titles may be subject
to change without notice
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SEVENTH EDITION

Key Indicators of the Labour
Market (KILM)

Seventh edition (includes trilingual
CD-ROM in English, French and Spanish)

Key Indicators of the Labour Market (KILM)
is a wide-ranging reference tool that offers
the general user instant and uncomplicated
access to data and analysis on the world’s
labour markets. Harvesting information
from international data repositories as well
as regional and national statistical sources,
the KILM offers data for over 200 countries
from 1980 up to the latest available year.

The 18 key labour market indicators cover
employment (status, sector, hours, etc.), the
lack of work and the characteristics of job-
seekers, education, wages and compensation
costs, labour productivity and working pov-
erty. Taken together, the indicators provide a
strong foundation from which to address key
questions related to productive employment
and decent work. This seventh edition adds
two new indicators, employment by occupa-
tion and average monthly wages; expands
access to global and regional aggregates of
key labour market indicators; and analyses
specifically part-time work as it relates to
gender equality.

With three formats available — print, inter-
active software (CD-ROM) and an online
database — accessing the country-level data
for the 18 key labour market indicators, as
well as the accompanying analysis, is now
easier than ever.

2012

Paperback — x + 800 pp.

ISBN 978-92-2-125377-8

CHF 275; USD 275; GBP 180; EUR 200

- gocial justice and _gruw\h:
" the role of the mimimum wage

; VOLUM

Social Justice and Growth:
The role of the minimum
wage

International Journal of Labour Research,
Vol. 4, Issue 1

This issue of the /International Journal of
Labour Research is dedicated to campaign
and policy developments relating to the ques-
tion of minimum wages around the world, a
question which has drawn renewed interest
in recent years as a lever not only to reduce
poverty and inequality, but also to stimulate
the economy. The issue seeks to reflect a
variety of experiences starting with the “living
wage” campaigns in the United States, policy
efforts to strengthen the minimum wages in
both Brazil and India, the Asia Floor Wage
initiative aiming to set a common real wage
floor in the garment industry in South-East
Asia, and the current debate on a minimum
wage for Europe. Finally, analysts from the
ILO provide a short and highly useful guide
on minimum wage setting methodology.

June 2012

Paperback — 125 pp.

ISSN 2076-9806

CHF 45; USD 42; GBP 27; EUR 30
Also available in French and Spanish

OURNAL
INTERNATIONAL ]
OF LABOUR RESEARCH

3]
The spread of precar‘lous empluyment.
ds, effects and perspectives

Tren

The Spread of Precarious
Employment: Trends, effects
and perspectives

International Journal of Labour Research,
Vol. 4, Issue 2

Recent decades have been marked by the
worldwide spread of precarious forms of
employment: temporary contracts, agency
work, and casual labour have accounted for
a major share of job growth. Thus growth in
recent times, far from favouring the develop-
ment of decent work, has often fostered new
forms of precarity. This issue of the /nter-
national Journal of Labour Research examines
the trends and the reasons that lie behind this
expansion, as well as their effects on workers
and various segments of the labour force such
as youth and women and inequality. It also
considers the consequences of this develop-
ment on workers’ capacity to organize, and
what strategies trade unions can envisage
to reverse this trend.

November 2012

Paperback — 125 pp.

ISSN 2076-9806

CHF 45; USD 42; GBP 27; EUR 30
Also available in French and Spanish
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The Global Crisis

Causes, responses
and challenges

2011 — xx + 240 pp

ISBN 978-92-2-124579-7
CHF 50; USD 50; GBP 25;
EUR 35

Available in Spanish

World of Work Report
2011

Making markets work
for jobs

2011 — xviii + 140 pp.
ISBN 978-92-9014-974-3
CHF 50; USD 50; GBP 30;
EUR 35

Available in Spanish

There Is an Alternative
Economic policies and

labour strategies beyond
the mainstream

Edited by N. Pons-Vignon

2011 — xvi + 130 pp.
ISBN 978-92-2-124581-0
CHF 30, USD 30, GBP 18,
EUR 22

Available in French &
Spanish

Don’t Waste the Crisis

Critical perspectives for
a new economic model

Edited by Nicolas
Pons-Vignon

2010 — xx + 96 pp.

ISBN 978-92-2-123442-5
CHF 30; USD 28; GBP 18;
EUR 22

World Social Security
Report 2010/11

Providing coverage in times
of crisis and beyond

2010 - xiv + 277 pp.

ISBN 978-92-2-123268-1
CHF 50; USD 50; GBP 30;
EUR 35

Extending Social
Security to All

A guide through challenges
and options

2010 - 190 pp.

ISBN 978-92-2-123064-9
CHF 50; USD 50; GBP 30;
EUR 35

Social Security for
Social Justice and a
Fair Globalization

Report 100 VI

2011 - 182 pp.

ISBN 978-92-2-123117-2
CHF 15; USD 15; GBP 10;
EUR 11

Available in Arabic, Chinese,
French, German, Spanish
and Russian

International Labour
Migration
A rights-based approach

2010 — 350 pp.

ISBN 978-92-2-119120-9
CHF 50; USD 50; GBP 30;
EUR 33

Available in Spanish

In Search of Decent
Work — Migrant
Workers’ Rights

A manual for trade
unionists

2010 - viii + 136 pp.

ISBN 978-92-2-121692-6
CHF 35; USD 32; GBP 20;
EUR 23

Available in French &
Spanish

Building Decent
Societies

Rethinking the role of social
security in development

Edited by Peter Townsend

2009 — xxii + 386 pp.
ISBN 978-92-2-121995-8
CHF 110; USD 105; GBP
65; EUR 75

Available in Spanish

Microfinance
and Public Policy

Outreach, performance
and efficiency

Edited by Bernd Balkenhol
2007 — xxiii + 263 pp.

ISBN 978-92-2-119347-0
CHF 115; USD 90; GBP 55;
EUR 80

Available in French &
Spanish

Cooperating out

of Poverty

The renaissance of the Afri-
can cooperative movement
Edited by Patrick Develtere,
Ignace Pollet and Frederick
Wanyama

2008 - xiv + 372 pp.

ISBN 978-92-2-120722-1
CHF 35; USD 35; GBP 18;
EUR 23

I phnaribered =niiiing

Cooperating out

of Child Labour

2009 - viii + 44 pp.

ISBN 978-92-2-122262-0
CHF 15; USD 15; GBP 9;
EUR 10

The Financial and
Economic Crisis

A decent work response

2009 — xx + 80 pp.

ISBN 978-92-9014-900-2
CHF 25; USD 25; GBP 15;
EUR 16

Available in French &
Spanish

Working Time and
Workers’ Preferences
in Industrialized
Countries

Finding the balance
Edited by Jon C. Messenger

2007 — xvi + 232 pp.

ISBN 978-92-2-119697-6
CHF 45; USD 40; GBP 20;
EUR 30

Employment and
Social Protection in
the New Demographic
Context

2010 - x + 176 pp.

ISBN 92-2-122689-5
CHF 30; USD 30; GBP 20;
EUR 22

Available in French &
Spanish

Edward Phelan and
the ILO

2009 - xii + 326 pp
ISBN 978-92-2-1219835-5
CHF 50; USD 50; GBP 35
EUR 35

Active Labour Market
Policies Around the
World

Coping with the conse-
quences of globalization

Peter Auer, Umit Efendioglu
and Janine Leschke

2008 — xii + 104 pp.

ISBN 978-92-2-120456-5
CHF 35; USD 29.95;

GBP 18; EUR 25
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GLOBAL EMPLOYM ENT

TRENDS 2013

Global Employment Trends
2013

The annual Global Employment Trends (GET)
reports provide the latest global and regional
estimates of employment and unemployment,
employment by sector, vulnerable employ-
ment, labour productivity and working poverty,
while also analysing country-level issues and
trends in the labour market.

Global Employment Trends 2013 highlights
how the crisis is increasingly raising trend
unemployment rates, partly driven by sectoral
shifts of jobs that had been triggered by the
crisis. Despite historically low interest rates
in many advanced economies, investment
and employment have not shown tangible
signs of recovery. Depressed growth pros-
pects have started to spread to the devel-
oping world, where low productivity and wage
growth continue to remain an issue in most
regions, preventing improvements in employ-
ment and disposable incomes, in particular
among poorer countries, and adding to a rise
in global inequality.

The report argues that in countries with high
and rising unemployment, job guarantee pro-
grammes for targeted labour market groups
should be the preferred policy measure.
Moreover, rising labour market discourage-
ment and structural unemployment should
be tackled with new skills and training initia-
tives to help jobseekers find employment in
alternative industries and to promote their
employability more broadly. Other possible
areas of intervention are further investments
in public infrastructure in developing coun-
tries and a swift implementation of finan-
cial market regulation to help stabilize the
macroeconomic environment and stimulate
job creation.

January 2013

Paperback — 140 pp.

ISBN 978-92-2-126655-6

ISSN 2304-4365

CHF 30; USD 35; GBP 22; EUR 25
Also available in French and Spanish
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Global Employment Trends
for Women 2012

Part of the Global Employment Trends series,
this publication delivers the most current
information on emerging trends and key
challenges facing women in labour markets
around the world.

Women face particular challenges both in
terms of the sectors in which they wish to
work as well as the conditions they work
under. Promoting gender equality and empow-
ering women is vital to achieving decent work
for all and finally stamping out the discrimi-
nation that has plagued labour markets. This
publication considers a wide variety of quan-
titative data collected from around the globe,
organizing it into a format that projects the
causes and effects of gender-related employ-
ment trends. It also analyses policies that
affect gender and employment.

The Global Employment Trends for Women
2012 report focuses on the gender dimen-
sions of labour underutilization and gender
inequalities. As the global jobs crisis con-
tinues unabated, the report analyses trends
in employment opportunities and the extent
of unemployment, but it is also concerned
with developments in employment quality. To
this end, the report analyses recent trends
and gender gaps in different employment
categories, including sectoral and occupa-
tional segregation in labour markets. It also
illustrates the main factors at the household
level that influence female labour market out-
comes, presents examples of good practices
and highlights key policy areas for reducing
gender-based inequalities around the world.

October 2012

Paperback — 70 pp.

ISBN 978-92-2-126657-0

ISSN 2304-439X

CHF 25; USD 27; GBP 17; EUR 20
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TRENDS FOR YOUTH

Global Employment Trends
for Youth 2012

Incorporating the most recent labour market
information available, Global Employment
Trends for Youth sets out the youth labour
market situation around the world. It shows
where progress has or has not been made,
updates world and regional youth labour
market indicators and gives detailed analyses
of medium-term trends in youth population,
labour force, employment and unemployment.

This year’s report shows that the impacts
of the crisis have been disproportionately
severe for young people around the world,
and that those in developed economies have
been especially hard hit. With nearly 75 mil-
lion youth unemployed worldwide, the youth
unemployment rate has remained close to the
crisis peak in 2009, and medium-term pro-
jections suggest little improvement. Particu-
larly worrisome is the increase in those youth
who have withdrawn from the workforce, and
in those who are neither in education nor
in employment.

The report offers valuable lessons learned
from in-depth regional and gender analysis
as well as recommendations on youth employ-
ment policies. Ideally, these will shape future
developments, as countries continue to pri-
oritize youth in their national recovery policy
agendas.

May 2012

Paperback — viii + 56 pp.

ISBN 978-92-2-126325-8

ISSN 2304-4387

CHF 25; USD 27; GBP 17; EUR 20



Working Towards
Sustainable Development

Opportunities for decent work and social
inclusion in a green economy

A green economy is necessary if sustainable
development is to be realized. However, as
this report emphasizes, a green economy can
also, if accompanied by the right policy mix,
create more and better jobs, lift people out of
poverty and promote social inclusion. In fact,
the growth model of the past few decades
has been inefficient, not only economically,
but also from environmental, employment
and social perspectives. It overuses natural
resources, is environmentally unsustainable
and has failed to meet the aspirations of a
large proportion of society seeking productive,
decent work and dignified lives.

A new development model — one which puts
people, fairness and the planet at the core
of policy-making — is urgently needed, and
is eminently achievable. More fundamentally,
this report demonstrates that employment and
social inclusion must be integral parts of any
sustainable development strategy and must
be included in policies that address climate
change and ensure the preservation of the
environment. In particular, the report assesses
the sectoral, employment and income impli-
cations of the transition to a green economy.
It highlights the necessary conditions, policy
prescriptions and good practices required to
ensure that the green economy is character-
ized by gains in job quality, reductions in
poverty and improvements in social inclusion.

June 2012

Paperback — 288 pp.

ISBN 978-92-2-126378-4

CHF 60; USD 65; GBP 40; EUR 50
Also available in Spanish

Towards a Greener Economy

The social dimensions
International Institute for Labour Studies

In reaction to the deep crisis that hit the
global economy in 2008, the European Com-
mission and the ILO combined efforts to
examine policies that will lead not only to a
quicker recovery but also to a more sustain-
able, environmentally friendly and equitable
global economy. This is particularly relevant
given the uneven and fragile nature of the
recovery process across and within countries.
These efforts culminated in the publication
of two Synthesis Reports.

This second report aims to promote a clearer
understanding of the nature of the green
economy and its implications for labour mar-
kets, especially the reallocation of jobs from
high- to low-polluting sectors. It shows that a
double dividend in terms of increased decent
work opportunities and a greener economy
is possible, provided that complementarities
between environmental, economic and social
policies are adequately exploited. The report
discusses the green policy measures that EU
countries are currently undertaking, with a
view to identifying any gaps in the policy
mix. It also presents model estimates on
the likely transmission mechanisms arising
from these measures.

November 2011

Paperback — xvii + 102 pp.

ISBN ISBN 978-92-9014-986-6
CHF 25; USD 28; GBP 19; EUR 20

Skills for Green Jobs:
A global view

Synthesis report based on 21 country studies

Olga Strietska-Ilina, Christine Hofmann, Mercedes
Durén Haro and Shinyoung Jeon

The shift to a green economy is increasing
the pace of change in labour markets and
skill needs. This study shows that economies
moving towards greener production can seize
the potential for job creation if they deal
effectively with the coming structural change
and transformation of existing jobs.

The report examines the experiences of 21
developed and developing countries — repre-
senting 60 per cent of the world population
— in adjusting their training provision to meet
new demands of a greener economy. It shows
that while few new occupations emerge in the
transition to greener work, massive change
occurs in existing occupations, with carbon-
intensive industries typically losing jobs.

Successful transitions from old to new,
greener industries and occupations will
require efficient retraining and skill upgrading.
A key element of the transformation must
be training initiatives targeted to segments
of the population typically at a disadvan-
tage in the labour market. To avoid future
skill shortages, the report recommends that
countries devise strategies based on well-
informed policy decisions, social dialogue,
and coordination among ministries and
between employers and training providers.

October 2011

Paperback — xxix + 442 pp.

ISBN 978-92-2-125091-3

CHF 60; USD 70; GBP 45; EUR 50
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Assessing Green Jobs
Potential in Developing
Countries

A practitioner’s guide

Andrew Jarvis, Adarsh Varma and Justin Ram

Analysis of how a transition to a sustainable,
low-carbon economy might affect employment
is vital to informing policies that enable a just
transition to a green economy. However, to
date there are few studies of how to achieve
such assessments for developing countries. A
key bottleneck is the scarcity of information,
particularly employment and production data
on green jobs as well as on linkages with the
rest of the economy.

Part of the ILO’s Global Green Jobs Pro-
gramme, Assessing Green Jobs Potential
in Developing Countries provides practical
solutions tailored to the considerations of
developing countries that can help fill these
information gaps. The book adopts a menu
approach, providing policy-makers with a
range of options that take into account time
and resource constraints as well as policy
priorities. Though meant to stand on its own,
the guide can also serve as a companion to a
series of country studies published separately
by the ILO, which provide country-specific
details on how the guide can be applied.

November 2011

Paperback — x + 82 pp.

ISBN 978-92-2-124571-1

CHF 30; USD 30; GBP 20; EUR 22

The Labour Markets
of Emerging Economies

Has growth translated into more
and better jobs?

Sandrine Cazes and Sher Verick

This volume focuses on the labour market
situation, trends and regulations in emerging
economies, devoting attention to how they
have dealt with both short-term issues,
namely the global financial crisis, and longer-
term structural challenges — as well as the
gaps that still remain.

The past few decades have witnessed the
economic and geopolitical rise of a number
of large middle-income countries around
the world, which have to varying degrees
embarked on a rapid path to economic
development. Even during the recent global
crisis, “emerging economies” such as Brazil,
China, India, Indonesia and Turkey have been
able to grow strongly, resulting in a decline
in poverty. However, despite the economic
progress made, improvements in the labour
market have not been as impressive. Indeed,
informality, working poverty and vulnerable
employment, all different indicators of decent
jobs deficits, continue to be the norm for
most workers in these countries.

Part | of the volume provides a compara-
tive perspective on labour market trends and
the institutional and regulatory environment,
referencing a range of countries including
China and India. Part Il includes in-depth
case studies of Brazil, Indonesia, South Africa
and Turkey. Overall, the volume — which con-
tains much new quantitative data as well as
many lessons for policy-makers — shows that
countries with effective policies and institu-
tions in place are better equipped to tackle
labour market challenges.

Co-published with Palgrave Macmillan as part
of the Advances in Labour Studies series.

March 2013

Hardback — 250 pp.

ISBN 978-92-2124565-0

CHF 100; USD 105; GBP 65; EUR 80

Domestic Workers Across
the World

Global and regional statistics and
the extent of legal protection

The adoption of new international labour
standards on domestic work (Convention
No. 189 and its accompanying Recommen-
dation No. 201) by the ILO at its 100th
International Labour Conference in June
2011 represents a key milestone on the
path to the realization of decent work for
domestic workers. This publication sheds
light on the magnitude of domestic work,
a sector often “invisible” behind the doors
of private households and unprotected by
national legislation.

The volume presents national statistics and
new global and regional estimates on the
number of domestic workers. It shows that
domestic workers represent a significant
share of the labour force worldwide and
that domestic work is an important source
of wage employment for women, especially in
Latin America and Asia. It also examines the
extent of inclusion or exclusion of domestic
workers from key working conditions laws. In
particular, it analyses how many domestic
workers are covered by working time provi-
sions, minimum wage legislation and mater-
nity protection. The results demonstrate that
under current national laws, substantial gaps
in protection still remain.

The volume concludes with a summary of
the main findings and a reflection on the
relevance of the newly adopted interna-
tional standards to extend legal protection
to domestic workers.

December 2012

Paperback — 65 pp.

ISBN 978-92-2-125273-3

CHF 35; USD 40; GBP 28; EUR 30
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The Youth Employment
Crisis: Time for Action
Report V

Over the last two decades, youth unemploy-
ment on average has remained at three times
that of adult unemployment, and in some
regions this proportion is now as high as five
times the adult rate. The youth employment
crisis — and the unprecedented proportions it
has assumed — prompted the ILO’s Governing
Body to put this topic on the agenda of the
101st Session of the International Labour
Conference for a general discussion.

Chapter 1 of this report reviews the charac-
teristics of the youth employment crisis in
its quantitative and qualitative dimensions
across different regions and countries, and
discusses new emerging challenges such as
educated unemployment and the increasing
“detachment” of youth from labour markets.
Chapter 2 analyses the patterns of interven-
tions and policies implemented by countries
and highlights the key lessons that can be
drawn from the global financial crisis. It
underscores the significance of policy coher-
ence and coordination at national and global
levels and also points to a major deficiency
— that of limited voice and participation by
youth themselves in forging their present
and future. Chapter 3 briefly reviews the
ILO’s strategy of support to constituents, and
the main global and regional partnerships
focusing on youth employment. Chapter 4
presents the conclusions emerging from this
review and analysis, and points to some pos-
sible ways forward.

March 2012

Paperback — 116 pp.

ISBN 978-92-2-124499-8

CHF 20; USD 22; GBP 14; EUR 17

Also available in French, Spanish, German,
Arabic, Chinese and Russian
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China: From an active
employment policy to
Employment Promotion Law

Coping with economic restructuring and
labour market adjustments

China has enjoyed spectacularly high GDP
growth rates for over three decades, thanks
to the massive economic, social and institu-
tional reforms put in place during a period
of intensifying globalization. The reforms,
influenced by China’s accession bid to the
WTO, took on the challenge of developing a
socialist market economy whilst increasingly
integrating it with the global economy. While
rapid growth and modernization were the
key considerations of the economic reforms,
policy initiatives were put in place to bal-
ance the “opening” of the economy with
domestic labour and social development.
The goal of full employment was central to
China’s people-oriented development strategy,
entailing reforms to labour policies and insti-
tutions that included the implementation of
an active employment policy and the subse-
quent passing of the Employment Promotion
Law. Much has been written about the suc-
cesses of China’s growth and its economic
reforms, but little is known about the concur-
rent social and labour market changes. This
study provides a unique account of China’s
move towards increased participation in the
market economy and how the Government
coped with the massive labour adjustments
that came with the restructuring process.

November 2011

Paperback — xvi + 78 pp.

ISBN 978-92-2-125442-3

CHF 25; USD 28; GBP 19; EUR 20
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Eurozone Job Crisis: Trends

and policy responses
Studies in Growth with Equity

International Institute of Labour Studies

It is often argued that the cost of social equity
is less economic growth, highlighting the
supposed trade-off between these two goals.
The crisis that erupted in 2008, which was
preceded by rising social inequalities, has
shown that this is simply not the case. In
fact, if properly designed, equity-enhancing
policies can also promote prosperity and
reduce the risk of future crises. The aim of
the Studies on Growth with Equity series is
to show how such policy complementarities
can be achieved.

This study provides the latest trends on the
employment situation in EU countries and
examines the labour market reforms adopted
by various governments.

Employment remains depressed in the
majority of Eurozone countries and a further
4.5 million jobs may be lost, questioning the
primacy of fiscal goals as the backbone of
the policy strategy. Addressing the jobs crisis
in the Eurozone requires, first, repairing the
financing system urgently; second, promoting
growth and jobs, taking into account initial
country conditions, including through well-
designed investment and income policies,
effective employment programmes, notably
youth guarantees, realistic fiscal plans to
support jobs while meeting deficit goals in
the medium term; and third, greater policy
coordination in the Eurozone to support the
common currency. A jobs pact is vital for
the stability of the Eurozone as a single-
currency area.

July 2012

Paperback — 60 pp.

ISBN 978-92-9251-013-8

CHF 15; USD 15; GBP 10; EUR 12
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2011 Labour Overview

Latin America and the
Caribbean

2011 - 140 pp.

ISBN 978-92-2-125889-6
ISSN 1020-4318

CHF 15; USD 15; GBP 8;
EUR 10

Available in Spanish

The Evolving World of
Work in the Enlarged
EU

Progress and vulnerability
Edited by Frangois Eyraud

and Daniel Vaughan-
Whitehead

2007 — x +582 pp.

ISBN 978-92-2-119547-4
CHF 80; USD 65; GBP 35;
EUR 50

Tunisia: A new social
contract for fair and
equitable growth

Studies on Growth with
Equity

2011 — xii+124 pp.

ISBN 978-92-9251-000-8
CHF 30; USD 28; GBP 20;
EUR 22

Available in French

Growth, Employment
and Poverty Reduction
in Indonesia

lyanatul Islam and
Anis Chowdury

2009 — xvi + 188 pp.
ISBN 978-92-2-122001-5
CHF 40; USD 40; GBP 25;
EUR 27

Flexicurity

A relevant approach in
Central and Eastern Europe
Sandrine Cazes and

Alena Nesporova

2007 - xiv +262 pp.
ISBN 978-92-2-119215-2
CHF 35; USD 29.95;
GBP 15.95; EUR 25

Globalization and
Informal Jobs in
Developing Countries
Marc Bacchetta, Ekkehard

Ernst and Juana Paola
Bustamante

2009 - 140 pp.

ISBN 978-92-2-122719-9
CHF 35; USD 35; GBP 20;
EUR 23

Available in French &
Spanish
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Building a Sustainable
Job-Rich Recovery

2011 — xvii + 98 pp.

ISBN 978-92-2-9014-984-2
CHF 25; USD 28; GBP 19;
EUR 20

Towards Decent Work
in Sub-Saharan Africa

Monitoring MDG
employment indicators

Edited by Theo Sparreboom
and Alana Albee

2011 — xviii + 190 pp.
ISBN 978-92-2-124942-9
CHF 80; USD 95; GBP 60;
EUR 65

Global Employment
Trends 2012

Preventing a deeper jobs

crisis

2012 - 120 pp.

ISBN 978-92-2-124924-5
CHF 30; USD 35; GBP 22;
EUR 25

Available in French, Italian
and Spanish

Global Employment
Trends 2011

The challenge of a jobs
recovery

2011 — xi + 99 pp.

ISBN 978-92-2-124545-2
CHF 50; USD 48; GBP 30;
EUR 33

Available in French &
Spanish

Global Employment
Trends for Youth

2010 - 80 pp.

ISBN 978-92-2-123855-3
CHF 40; USD 39; GBP 25;
EUR 28

From the Great
Recession to Labour
Market Recovery

Issues, evidence and policy
options

Edited by lyanatul Islam and
Sher Verick

2011 — xx + 310 pp.

ISBN 978-92-2-124031-0
CHF 110; USD 105;

GBP 65; EUR 75

Available in Spanish
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Trade and Employment
in the Global Crisis

Marion Jansen and
Erik von Uexkull

2010 - 174 pp.

ISBN 978-92-2-123334-3
CHF 25; USD 25; GBP 15;
EUR 16

Available in Spanish

Spain: Quality jobs
for a new economy
Studies in Growth with
Equity

2011 - xii + 141 pp.

ISBN 978-92-9014-988-0
CHF 30; USD 28; GBP 20;
EUR 22

Available in Spanish

Brazil: An innovative
income-led strategy
Studies in Growth with
Equity

2011 — xii + 130 pp.

ISBN 978-92-9-014958-3
CHF 30; USD 28; GBP 20;
EUR 22

Available in Portuguese

The Global Employ-
ment Challenge

Ajit K. Ghose, Nomaan
Majid and Christoph Ernst

2008 - xiv + 290 pp.

ISBN 978-92-2-120305-6
CHF 50; USD 40; GBP 22;
EUR 30

Available in Spanish

Promotion of Sustain-
able Enterprises
Graeme Buckley, Michael

Henriques and José Manuel
Salazar-Xirinachs

2009 — xxxii + 258 pp.
ISBN 978-92-2-121200-3
CHF 50; USD 50; GBP 25;
EUR 30

Available in Spanish

Job-rich Growth in Asia

Strategies for local employ-
ment, skills development
and social protection

Cristina Martinez-

. Fernandez, Kees Van Der

Ree, Sylvain Giguere and
Aurelio Parisotto

2011 - 128 pp.
ISBN 978-92-2-124089-1
CHF 30; USD 33; GBP 20;
EUR 24
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Labour in the Global South

Challenges and alternatives for workers
Edited by Sarah Mosoetsa and Michelle Williams

Labour in the Global South is an exciting
contribution to the new field of global
labour studies. It identifies in ten clearly
written chapters the innovative and creative
responses to the challenges facing labour
worldwide.

Edward Webster, University of Kassel and
University of the Witwatersrand

The twenty-first century has posed serious
challenges to workers — formal and infor-
mal, organized and unorganized — around
the world. It has also brought to the fore
extraordinarily creative responses, forcing
us to think beyond our common understand-
ings of “labour”, effective trade union strat-
egies and forms of power.

Challenging the global North’s dominance
in the literature, Labour in the Global South
presents alternative approaches as well as
creative responses to the challenges facing
labour in the South, in countries such as
Argentina, Bangladesh, Brazil, India, South
Africa and Uruguay. The volume devotes par-
ticular attention to areas often neglected by
organized labour: the relationship between
ecology, climate change and jobs; union-
izing service work; the dynamics of trade
union—political party alliances; gender; and
new forms of solidarity. It brings together a
group of distinguished labour scholars and
practitioners who make an important advance
with their rich empirical case studies.

September 2012

Paperback — 232 pp.

ISBN 978-92-2-126238-1

CHF 40; USD 45; GBP 30; EUR 35
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Effective Protection for
Domestic Workers

A guide to designing labour laws

At the 100th International Labour Conference
in June 2011, the ILO adopted Convention
No. 189 and Recommendation No. 201 on
decent work for domestic workers. Because
domestic workers are often excluded from the
protection of labour laws or are treated less
favourably than other wage workers, imple-
menting the basic principles embodied in
Convention No. 189 calls for an assessment
and strengthening of national labour laws.

This guide is a practical tool for those
involved in national legislative processes
and in the design of labour laws, including
government officials and representatives
of workers’ and employers’ organizations.
With Convention No. 189 as its underlying
framework, it provides specific guidelines
and complements these with examples drawn
from a wide range of existing national labour
laws concerning domestic workers.

The guide’s first part discusses alternative
approaches to regulating domestic work, the
nature and characteristics of domestic work,
the forms of employment relationships that
may exist, and their implications for regula-
tion. Subsequent chapters focus on substan-
tive areas of regulation, namely, formalizing
the employment relationship, working time,
remuneration, fundamental principles and
rights at work, protection from abuse and har-
assment, and protection of migrant domestic
workers and child domestic workers.

May 2012

Paperback — 100 pp.

ISBN 978-92-2-125275-7

CHF 45; USD 50; GBP 35; EUR 40
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Trade Unions and the
Global Crisis

Labour’s visions, strategies and responses

Edited by Melisa Serrano, Edlira Xhafa and
Michael Fichter

In a context of sustained economic crisis ...
there are no clear roadmaps for the alterna-
tive, a sustainable society that can only be
forged through innovative mobilization. We
are fortunate, therefore, for the rich offerings
in this book that examine the crisis and craft
inspiring elements of a vision for a more eco-
nomically and environmentally viable society.
Based on well-informed research, this fine
collection of writings also points toward the
innovative strategies labor unions and their
allies need in the battles ahead.

Lowell Turner, Cornell University

If the recent global economic crisis has debili-
tated labour in many parts of the world, many
segments of the trade union movement have
been fighting back, combining traditional
and innovative strategies and articulating
alternatives to the dominant political and
economic models.

Trade Unions and the Global Crisis offers
a composite overview of the responses of
trade unions and other workers’ organiza-
tions to neoliberal globalization in general
and to the recent financial crisis in particular.
The essays here, by trade unionists and aca-
demics from around the world, explore the
state of labour in Brazil, China, Nepal, South
Africa, Turkey, North America and Europe.
The authors offer a rich range of short-term
strategies and actions, medium- and long-
term policies, and alternative visions that
challenge the current development paradigm.
This book makes a stimulating contribution
to the continuing debate on labour’s role as
an economic, political and social force in
building a more democratic and just society.

September 2011

Paperback — xxxii + 257 pp.

ISBN 978-92-2-124926-9

CHF 40; USD 45; GBP 30; EUR 35
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The Role of Collective
Bargaining in the Global
Economy

Negotiating for social justice
Edited by Susan Hayter

Susan Hayter has put together a first-rate
set of authors and chapters on the positive
role collective bargaining and employee voice
have to play in the global economy of the
twenty-first century. Examples from numer-
ous countries illustrate how negotiation and
dialogue can lead to a win-win outcome of
improved economic performance and en-
hanced equality and social justice.

Bruce Kaufman, Georgia State University, USA

Participation in the global economy can con-
tribute to growth and development but, as
the recent financial crisis demonstrated, such
participation can also threaten employment,
wages and labour standards. This volume
examines the role that collective bargaining
plays in ensuring that participation in the
global economy is balanced, fair and just.

Collective bargaining is often seen either as
an impediment to the smooth functioning of
markets, or as ineffective. This book focuses
on the other side of the story and demon-
strates the positive contribution that collec-
tive bargaining can make to both economic
and social goals. The various contributions
examine how this fundamental principle
and right at work is realized in different
country settings and how its practice can
be reinforced across borders. The volume also
highlights the numerous challenges in this
regard and the critically important role that
governments play in rebalancing bargaining
power in a global economy. The chapters are
written in an accessible style and deal with
practical subjects.

Co-published with Edward Elgar.

June 2011

Paperback — x + 316 pp.

ISBN 978-92-2-124099-0

CHF 50; USD 50; GBP 30; EUR 33
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Regulating for Decent Work

New directions in labour market regulation
Edited by Sangheon Lee and Deirdre McCann

Regulating the labour market is a distor-
tion for some, a panacea for others. This
book provides the ingredients for those who
wish to transcend simple positions. Draw-
ing on empirical, interdisciplinary and com-
parative perspectives, this unique collection
establishes the moral and economic case
for regulation, identifies the circumstances
that make regulation effective, and reveals
the gap between “law on the books” and
“law in action”. A significant resource for
scholars and policy-makers who are engaged
in thinking about regulation as part of a just
regime market.

Guy Mundlak, Tel Aviv University

This book is an international and interdis-
ciplinary response to the neoliberal ideologies
that have shaped labour market regulation in
recent decades. It draws on contributions by
leading experts across a range of disciplines,
including economics, law, political science
and industrial relations. International in
scope, it includes chapters on both advanced
economies and the developing world. The
volume identifies central themes in the con-
temporary regulation of labour, including the
role of empirical research in assessing and
supporting labour market interventions, the
regulation of precarious work and the emer-
gence of new types of labour markets. Each
theme is explored through key contributions
by leading experts. The book advances the
academic and policy debates on post-crisis
labour regulation by identifying new challen-
ges, subjects and theoretical perspectives.
In contrast to the dominant deregulatory ap-
proaches, it calls for labour market regulation
to be reinvigorated.

Co-published with Palgrave Macmillan as part
of the Advances in Labour Studies series.

July 2011

Hardback — xvi + 364 pp.

ISBN 978-92-2-124559-9

CHF 110; USD 110; GBP 70; EUR 75
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Shaping Global Industrial
Relations

The impact of international framework
agreements

Edited by Konstantinos Papadakis

In recent years, many multinational enter-
prises have adopted corporate codes of
conduct with social provisions. Increasingly,
they are now signing international frame-
work agreements (IFAs) with global unions
representing workers by sector of activity. In
addition to regulating labour-management
relations across global value chains, these
agreements aim to promote compliance with
ILO core labour standards. Shaping Global
Industrial Relations assesses the phenom-
enon of IFAs, examining their impact around
the world as well as their effectiveness in
fostering labour-management dialogue.

This book brings together the contributions
of 15 specialists, both academics and practi-
tioners, covering the 80-plus IFAs that existed
in July 2010. Particular attention is paid to
the negotiation and implementation of IFAs,
and a number of case studies illuminate the
managerial motivation behind the adoption
of these agreements. The authors evaluate
the consequences of IFAs and assess their
potential as a model for cross-border indus-
trial relations in the future.

Co-published with Palgrave Macmillan as part
of the Advances in Labour Studies series.

September 2011

Hardback — xx + 308 pp.

ISBN 978-92-2-124587-2

CHF 110; USD 110; GBP 67.50; EUR 85
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Labour Standard

Report of the Committee of
Experts on the Application
of Conventions and

Recommendations
Report 111 (1A)

The Committee of Experts is an independent
body composed of legal experts charged with
examining the application of ILO Conven-
tions and Recommendations by ILO member
States. This annual report of the Committee
is divided into the following parts.

The Reader’s note provides indications on
the Committee of Experts and the Com-
mittee on the Application of Standards of
the International Labour Conference (their
mandate, functioning and the institutional
context in which they operate). Part |, the
General Report, describes how the Com-
mittee of Experts undertakes its work and the
extent to which member States have fulfilled
their constitutional obligations in relation to
international labour standards; it also covers
issues of general interest arising from the
Committee’s work. Part |l gives observations
concerning particular countries covering the
sending of reports, the application of ratified
Conventions and the obligation to submit
instruments to the competent authorities. In
Part 111, the General Survey, the Committee of
Experts examines the state of the legislation
and practice regarding specific areas covered
by certain Conventions and Recommenda-
tions. Published as a separate volume, this
year it concerns fundamental Conventions
in light of the Declaration on Social Justice
for a Fair Globalization, 2008. Finally, an
Information document on ratifications and
standards-related activities, also a separate
document, supplements the information in
the report.

March 2012

Paperback — xxxi + 1024 pp.

ISBN 978-92-2-124487-5

CHF 50; USD 55; GBP 35; EUR 40

Also available in French, Spanish, German,
Arabic, Chinese and Russian
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Giving Globalization
a Human Face

General Survey on the fundamental
Conventions concerning rights at work
in light of the ILO Declaration on Social
Justice for a Fair Globalization, 2008.
Report 11l (1B).

The General Survey seeks to give a global
picture of the law and practice in member
States in terms of the practical application
of ratified and non-ratified Conventions,
describing the various positive initiatives
undertaken in some countries, in addition
to certain serious problems encountered in
the implementation of their provisions. The
Survey covers all member States regardless
of whether or not they have ratified.

This General Survey covers the eight funda-
mental Conventions:

e Freedom of Association and Protection of
the Right to Organise Convention, 1948
(No. 87);

e Right to Organise and Collective Bargain-
ing Convention, 1949 (No. 98);

e Forced Labour Convention, 1930
(No. 29);

e Abolition of Forced Labour Convention,
1957 (No. 105);

e Minimum Age Convention, 1973
(No. 138);

e Worst Forms of Child Labour Convention,
1999 (No. 182);

e Equal Remuneration Convention, 1951
(No. 100); and

e Discrimination (Employment and Occu-
pation) Convention, 1958 (No. 111).

March 2012

Paperback — xviii + 400 pp.

ISBN 978-92-2-124489-9

CHF 30; USD 33; GBP 20; EUR 25

Also available in French, Spanish, German,
Arabic, Chinese and Russian
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Fundamental Principles
and Rights at Work:
From commitment to action

Recurrent discussion under the ILO
Declaration on Social Justice for a Fair
Globalization and the follow-up to the ILO
Declaration on Fundamental Principles
and Rights at Work. Report VI.

Freedom of association and the effective rec-
ognition of the right to collective bargaining,
the elimination of all forms of forced or com-
pulsory labour, the effective abolition of child
labour and the elimination of discrimination
in respect of employment and occupation
are recognized by the ILO and the interna-
tional community as fundamental principles
and rights at work. These four categories
of principles and rights are embedded in
the ILO Constitution and the Declaration of
Philadelphia, and have been expressed and
developed in eight ILO Conventions recog-
nized as fundamental.

This report provides a dynamic global pic-
ture relating to the four categories of funda-
mental principles and rights at work during
the preceding period and serves as a basis
for assessing ILO action and determining
priorities. It is part of the challenge before
the ILO and its constituents to ensure that
the crisis does not interrupt progress towards
full and universal respect of fundamental
principles and rights at work and that they
are made part of strategies to beat the crisis.
This report provides a basis to harness the
combined commitment of the ILO’s tripar-
tite constituents and the Organization’s own
capacities to get that job done.

March 2012

Paperback — 120 pp.

ISBN 978-92-2-124507-0

CHF 15; USD 15; GBP 10; EUR 11

Also available in French, Spanish, German,
Arabic, Chinese and Russian
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International and
Comparative Labour Law

Current challenges

Arturo Bronstein

Written by a leading expert in labour law, this
invaluable study provides a comprehensive
analysis of the challenges facing labour law
in the twenty-first century across the globe. It
focuses in particular on labour law and inter-
national trade, the employment relationship
and the fundamental rights of the person in
the employer—employee relationship, work in
the informal economy and outsourced work,
as well as discussing the most noteworthy
changes in labour law at the regional level.

The international nature of global supply
chains means that nationally defined labour
laws are increasingly unable to provide effec-
tive protection against inhumane working
conditions. The author offers different
approaches to improving the effectiveness
of labour law in the globalized era, including
the ratification of ILO Conventions, the har-
monization of labour legislation in areas with
an important trade market, the inclusion of
social clauses in international trade agree-
ments, and the application of corporate social
codes across supply chains.

Co-published with Palgrave Macmillan.

2009

Paperback — 320 pp.

ISBN 978-92-2-121202-7

CHF 80; USD 80; GBP 40; EUR 50
Also available in Spanish

The Employment
Relationship

A comparative overview
Edited by Giuseppe Casale

2011 - 320 pp.

ISBN 978-92-2-123302-2
CHF 50; USD 48; GBP 30;
EUR 33

Labour Law and
Worker Protection in
Developing Countries
Edited by Tzehainesh Tekle
2010 — xxxvi + 304 pp.
ISBN 978-92-9014-894-4
CHF 60; USD 55; GBP 35;
EUR 40

Available in Spanish

Fundamentals of
Labour Administration
Giuseppe Casale and Ala-
gandram Sivananthiran
2010 — xvi + 92 pp.

ISBN 978-92-2-122999-5
CHF 30; USD 28; GBP 18;
EUR 20

Available in French &
Spanish

Blunting Neoliberalism

Tripartism and economic
reforms in the developing
world

Edited by Lydia Fraile
2009 - 240 pp.

ISBN 978-92-9014-896-8
CHF 110; USD 100;

GBP 65; EUR 75
Available in Spanish

The Global Evolution
of Industrial Relations
Events, ideas and the IIRA
Bruce Kaufman

2004 — xxvi + 726 pp.
ISBN 92-2-114153-5

CHF 100; USD 74.95;
GBP 42.95; EUR 65

International Labour
Standards Electronic

In Defence of Labour
Market Institutions
Cultivating justice in the
developing world

Edited by Janine Berg and
David Kucera

2008 — xvi + 293 pp.

ISBN 978-92-2-119319-7
CHF 125; USD 95; GBP 60;
EUR 80

Compendium
of Maritime Labour
Instruments

2008 - x + 308 pp.

ISBN 978-92-2-120612-5
CHF 40; USD 30; GBP 18;
EUR 25

Available in French &
Spanish

Trade Union Responses
to Globalization

Edited by Verena Schmidt

2007 = xx + 195 pp.
ISBN 978-92-2-119860-4
CHF 30; USD 24.95;

Fundamental Rights at
Work and International
Labour Standards

2003 - 134 pp.

ISBN 92-2-113375-3
CHF 27.50; USD 16.95;
GBP 11.95; EUR 20
Available in French &
Spanish

From Conflict
to Cooperation

Labour market reforms that
can work in Nepal

Robert Kyloh
2008 - 220 pp.
ISBN 978-92-2-120166-3

CHF 30; USD 24.95;
GBP 12.95; EUR 20

Glossary of Labour
Law and Labour

Library Relations (with Special
ILSE 2012 Reference to the
CD-ROM European Union)

ISSN 1020-9972

CHF 25; USD 25; GBP 16;
EUR 16

Trilingual E/F/S

Edited by Gianni Arrigo and
Giuseppe Casale

2005 - xi + 278 pp.
ISBN 92-2-115731-8
CHF 50; USD 37.95;
GBP 21.95; EUR 33



Global Wage Report
2012/13

| read the Global Wage Report with much
interest — and with much admiration.
The ILO seems to have got it absolutely
right, particularly in terms of length
and in terms of the balance between
technical and non-technical content
and between words and numbers.

Adrian Wood, University of Oxford

The Global Wage Report comes at a most
opportune moment. The wave of unrest
that swept through industrialized countries
and gained its climax in the Arab Spring
countries was rooted in declining wages and
increased inequality. Wage policies aiming
to stimulate growth and increase produc-
tivity are beneficial to labour and capital
alike. The ILO is uniquely positioned to
take the lead in breaking new ground with
such economic and social policies.

Samir Radwan, former Minister of Finance,

Egypt

Wages are a major component of decent
work, yet serious knowledge gaps remain in
this increasingly important area. The Global
Wage Report, published biennially, is divided
into two parts. Part | provides policy-makers,
social partners and academics with informa-
tion on regional and global trends in wage sta-
tistics and wage policies. This information is
illustrated and enriched with country-specific
examples and noteworthy policy initiatives.
Part Il offers readers deeper yet accessible
insights into a single wage-related issue, for
instance minimum wage fixing, collective
bargaining and in-work benefits, or the mac-
roeconomic dimensions of wages. The report
also contains a rich statistical appendix that
can be accessed through the ILO website,
which researchers around the world can use
in their own analyses.

November 2012

Paperback — xvi + 106 pp.

ISBN 978-92-2-126236-7

ISSN 2305-1450

CHF 50; USD 50; GBP 30; EUR 35
Also available in French, Japanese,
Portuguese, Russian and Spanish

Work Sharing

New developments during the Great
Recession and beyond

Edited by Naj Ghosheh and Jon C. Messenger

Work sharing is a labour market instrument
based on the reduction of working time, which
is intended to spread a reduced volume of
work over the same (or similar) number of
workers in order to avoid layoffs. In times of
economic crisis, work sharing can also permit
businesses to retain their skilled workforces,
thus minimizing firing and (re)hiring costs,
preserving functioning plants and bolstering
staff morale during difficult times. If work-
sharing policies are properly designed and
implemented, the result can be a “win-win-
win” solution for workers, businesses and
governments.

This volume presents the concept and history
of work sharing, how it can be used as a
strategy for preserving jobs and also its poten-
tial for increasing employment — including
the complexities and trade-offs involved.
Work-sharing programmes used during the
Great Recession of 2008-09 are analysed
for several European countries (Germany’s
Kurzarbeit, and measures in Austria, Bel-
gium, France and the Netherlands) and other
countries around the world (Japan, Turkey,
the United States and Uruguay). The volume
synthesizes the lessons learned from these
recent experiences and their implications for
policy, and also considers how work sharing
might go beyond being solely a crisis response
tool to contribute to improved individual well-
being, more sustainable economies, and ulti-
mately, more equitable societies.

Co-published with Edward Elgar.

March 2013

Paperback — 250 pp.

ISBN 978-92-2-124563-6

CHF 45; USD 48; GBP 30; EUR 37

Work Inequalities
in the Crisis

Evidence from Europe
Edited by Daniel Vaughan-Whitehead

This volume provides an in-depth overview of
the effects of the crisis on inequalities in the
world of work. It examines these inequalities
multidimensionally, looking at employment,
wages and incomes, working conditions and
social dialogue, and investigates whether the
crisis may halt the progress made in Europe
towards better quality jobs and working con-
ditions.

The volume includes assessments of national
trends in 30 European countries and 14
country case studies by noted European spe-
cialists on individual enterprises or sectors
as well as policy solutions adopted at the
national and local levels. By providing an
accessible survey of the policies proposed
and adopted, this volume contributes to
identifying policy responses that strengthen
economic competitiveness, preserve social
cohesion and do not aggravate or deepen
inequalities in the current circumstances. It
also sheds light on a further aspect of the
crisis poorly documented thus far, namely its
microeconomic effects on different types of
workers and the areas of work that directly
matter to them.

Co-published with Edward Elgar.

November 2011

Paperback — xvi + 570 pp.

ISBN 978-92-2-124885-9

CHF 90; USD 90; GBP 50; EUR 60

Discount for developing countries

Customers from developing countries
can benefit from special discounts on
the regular prices indicated in this
catalogue and may be able to pay in
local currency through an ILO field
office. Please contact your local ILO
field office, distributor or bookseller
(see pages 28-31) or email us at
pubvente@ilo.org for more information.
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Guidelines for the use
of the ILO International
Classification

of Radiographs of

Pneumoconioses (OSH 22)

ILO Standard Digital Images (ILO 2011-D)
in DICOM Format

In the continuing struggle to protect the
health of workers occupationally exposed
to airborne dusts, the ILO has for many
years sought to improve the understanding
of pneumoconiosis problems. The Guidelines
for the use of the ILO International Classi-
fication of Radiographs of Pneumoconioses
(revised edition 2011) is the latest version
of a well-established publication designed
to standardize classification methods and
facilitate international comparisons of pneu-
moconiosis statistics and research reports.

The revised (2011) edition of the Guidelines
extends the applicability of the ILO scheme
to classifications of results from digital
radiographic images of the chest. The ILO
Standard Digital Images (ILO 2011-D), which
derive from the ILO (2000) standard radio-
graphs, have been produced for this purpose.

The earlier (2000) Guidelines for classifica-
tion of conventionally acquired “film-screen”
radiography remain applicable. The relevant
text from the earlier edition is reproduced
in this edition, and the associated sets of
standard radiographs remain available from
the ILO.

November 2011

Paperback — xii + 48 pp.; DVD + CD-ROM
ISBN 978-92-2-125049-4

CHF 185; USD 200; EUR 150

Stress Prevention at Work
Checkpoints

Practical improvements for stress
prevention in the workplace

Work-related stress is one of the most import-
ant issues in many countries. The negative
impacts of stress are multiform and can
include circulatory and gastrointestinal dis-
eases as well as physical, psychosomatic and
psychosocial problems. These in turn can lead
to poor work performance, high accident and
injury rates, and low productivity.

It is therefore of vital importance to opti-
mize work conditions and organization.
This manual includes easy-to-apply check-
points for identifying stressors in working
life and mitigating their harmful effects. It
also provides guidance on linking workplace
risk assessment with the process of stress
prevention. The checkpoints in this volume
are good practice for enterprises and organ-
izations in general, and they are especially
useful for companies and organizations that
wish to incorporate stress prevention into
their overall occupational safety and health
policy and management systems. Each of
the checkpoints — illustrated in full colour
— describes an action, indicates why it is
necessary and how to carry it out, and pro-
vides further hints and points to remember.

This publication is essential reading for
national authorities, company and organ-
izational managers, trade unions, occupa-
tional safety and health practitioners, and
other parties with an interest in workplace
stress prevention.

January 2012

Paperback — xvi + 120 pp.

ISBN 978-92-2-125637-3

CHF 35; USD 35; GBP 25; EUR 30

Ergonomic Checkpoints
in Agriculture

Prepared by the ILO in collaboration with the
International Ergonomics Association

Agriculture is one of the most hazardous
sectors in both developing and developed
countries. Increasing attention is being given
to applying practical actions in rural and
agricultural settings to reduce work-related
accidents and diseases, improve living condi-
tions and increase productivity. Reports from
many countries have shown the feasibility
and effectiveness of ergonomic improvements
that have changed the working and living
conditions in rural and agricultural settings.
This manual is intended to present practical
and concrete guidance on easy-to-implement
ergonomic improvements, most particularly
in developing countries.

The result of long-term collaboration between
the ILO and the International Ergonomics
Association, the manual compiles 100
illustrated examples of practical ergonomic
improvements that can be achieved at low
or no cost. The examples focus on ergo-
nomically designed tools and on best tech-
niques for handling materials and arranging
workstations, physical environments, welfare
facilities, teamwork methods and community
cooperation. This manual is an invaluable
training tool, since participatory approaches
directly involving farmers are the key to
applying ergonomic solutions effectively in
agricultural workplaces and rural settings.

December 2011

Paperback — 260 pp.

ISBN 978-92-2-125448-5

CHF 40; USD 45; GBP 35; EUR 40
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Guidelines for Port State
Control Officers carrying out
inspections under the Work
in Fishing Convention, 2007
(No. 188)

Those who work on fishing vessels often
face extraordinary and unpredictable haz-
ards, frequently working long hours in harsh
conditions. The Work in Fishing Convention,
2007 (No.188), aims to ensure that these
seafarers have decent conditions of work on
board, including occupational safety and
health protection, medical care and social
security. The Convention also provides that
living and working conditions on fishing ves-
sels may be inspected while such vessels are
in foreign ports.

This book is an important international
resource for the implementation of these
port State responsibilities and for the har-
monization of inspections of foreign fishing
vessels. The guidelines include an overview
of the features and key concepts of Conven-
tion No.188, outline the port State control
responsibilities under this Convention and the
guidance in its accompanying Recommenda-
tion No.199, and specify the professional pro-
file and qualifications required of port State
control officers. They examine all aspects of
conducting port State inspections as well
as basic requirements, indicative sources of
information and examples of non-conformities
for specific inspection areas. The guidelines
also cover the actions that may be taken by
port State control officers when finding non-
conformities with respect to the Convention.

January 2012

Paperback — xvi + 80 pp.

ISBN 978-92-2-125357-0

CHF 25; USD 30; GBP 20; EUR 22
Also available in French and Spanish

e-0SH 2012

Electronic library on occupational safety
and health (DVD-ROM)

Everything you want to know about safety
and health at work in two clicks. This invalu-
able trilingual DVD-ROM, developed by the
Occupational Safety and Health Branch
(SAFEWORK) of the ILO, gives you quick
access to a wide range of ILO documents
on occupational safety and health at work,
in English, French and Spanish.

e-OSH 2012 gives you quick access to the
following ILO documents:

e Conventions and Recommendations
e Codes of practice

¢ |LO Encyclopaedia

e |nternational Chemical Safety Cards

e OSH series (e.g., List of occupational
diseases (revised 2010), Radiation
protection of workers)

e Reports of the World Day and World
Congress on Safety and Health at Work

e Training materials and videos

June 2012

DVD

ISBN 978-92-2-026481-2

ISSN 2227-4340

CHF 75; USD 80; GBP 50; EUR 60
Trilingual: English/French/Spanish

gafety and health
in agriculture At

Safety and Health

in Agriculture
An ILO code of practice

Agriculture is one of the most hazardous of
all economic sectors and many agricultural
workers suffer occupational accidents and ill
health each year. It is also the largest sector
for female employment in many countries,
especially in Africa and Asia. Agriculture
employs some 1 billion workers worldwide,
or more than one third of the world’s labour
force, and accounts for approximately 70 per
cent of child labour worldwide.

This code of practice is intended to raise
awareness of the hazards and risks associated
with agriculture and promote their effective
management and control; to help prevent
occupational accidents and diseases and to
improve the working environment in prac-
tice; to encourage governments, employers,
workers and other stakeholders to cooperate
to prevent accidents and diseases; and to
promote more positive attitudes and behav-
iour towards occupational safety and health
in agriculture throughout the sector.

The code was adopted by an international
group in October 2010 and was endorsed
and approved by the ILO Governing Body
in March 2011.

November 2011

Paperback — 348 pp.

ISBN 978-92-2-124970-2

ISSN 2305-1507

CHF 45; USD 50; GBP 30; EUR 40
Also available in French and Spanish

Discount for developing countries

Customers from developing countries
can benefit from special discounts

on the regular prices indicated in this
catalogue and may be able to pay in
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local currency through an ILO field office.
Please contact your local ILO field office,
distributor or bookseller (see pages 28-31)
or email us at pubvente@ilo.org for more
information.
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RELATED
TITLES

Global Wage Report
2010/11

Wage policies in times

of crisis

2010 - xiv + 106 pp.

ISBN 978-92-2-123621-4
CHF 50; USD 50; GBP 30;
EUR 35

Available in French,

® Spanish, Chinese, Portu-

guese and Russian

3 The Minimum Wage

Revisited in the
Enlarged EU

Edited by Daniel Vaughan-
Whitehead

2010 - viii + 544 pp.

ISBN 978-92-2-121987-3
CHF 90; USD 85; GBP 50;
EUR 60

Offshoring and
Working Conditions

in Remote Work

Edited by Jon C. Messenger
and Naj Ghosheh

2010 - 304 pp.

ISBN 978-92-2-123001-4
CHF 110; USD 100;

GBP 67.50; EUR 75
Available in Spanish

Ergonomic
Checkpoints

Second edition

2010 - 350 pp.

ISBN 978-92-2-122666-6
CHF 45; USD 40; GBP 28;
EUR 30

Fundamental Prin-
ciples of Occupational
Health and Safety
Second edition

Benjamin Alli

2008 — 160 pp.

ISBN 978-92-2-120454-1

CHF 40; USD 34.95;
GBP 16.95; EUR 25

Guidelines for Port
State Control
Officers carrying out
inspections under
the Maritime Labour
Convention, 2006

2009 - 80 pp.

ISBN 978-92-2-121743-5
CHF 15; USD 15; GBP 10;
EUR 10

Available in French &
Spanish

W .

Guidelines for Flag
State inspections
under the Maritime

4 Labour Convention,

2006

2009 - 80 pp.

ISBN 978-92-2-121741-1
CHF 15; USD 15; GBP 10;
EUR 10

Available in French &
Spanish

Guidelines for Labour
Inspection in Forestry

2006 — xi + 104 pp.
ISBN 92-2-118081-6
CHF 30; USD 22.95;
GBP 13.95; EUR 22
Available in French &
Spanish

Safety and Health

in Underground
Coalmines

ILO code of practice
2009 — xxvii + 354 pp.
ISBN 978-92-2-120162-5
CHF 40; USD 32; GBP 17;
EUR 25

Available in French &
Spanish

Safety and Health
in the Iron and Steel
Industry

ILO code of practice
2005 — xxiii + 211 pp.
ISBN 92-2-117535-9
CHF 40; USD 30;

GBP 16.95; EUR 26

W Available in Spanish

Safety and Health
in Ports

ILO code of practice
2005 — xxxii + 496 pp.
ISBN 92-2-115287-1
CHF 40; USD 30;

4 GBP 16.95; EUR 26

Available in French &
Spanish

Approaches to Attribution
of Detrimental Health
Effects to Occupational
lonizing Radiation
Exposure and their
Application in Compen-
sation Programmes for
Cancer (OSH 73)

2010 — 140 pp.

ISBN 978-92-2-122413-6
CHF 35; USD 32; GBP 20;
EUR 23

Globalization,
Flexibilization and
Working Conditions

in Asia and the Pacific
Edited by Sangheon Lee
and Frangois Eyraud

2008 — xxx + 452 pp.
ISBN 978-92-2-120029-1
CHF 150; USD 120;

GBP 59.95; EUR 110

The Fundamentals of
Minimum Wage Fixing
Francois Eyraud and
Catherine Saget

2005 - ix + 140 pp.
ISBN 92-2-117014-4
CHF 30; USD 24.95;
GBP 11.95; EUR 20

Violence at Work
Third edition

Duncan Chappell and
Vittorio Di Martino

2006 — xxiv + 360 pp.
ISBN 92-2-117948-6
CHF 30; USD 19.95;
GBP 14.95; EUR 22

Food at Work

Workplace solutions for
malnutrition, obesity and
chronic diseases

Christopher Wanjek

2005 - xv + 448 pp.
ISBN 92-2-117015-2
CHF 60; USD 50;
GBP 27.95; EUR 40

Collected Publications
on HIV/AIDS and the
World of Work

2008 - CD-ROM

ISBN 978-92-2-021477-0
CHF 50; USD 50; GBP 25;
EUR 30

Trilingual E/F/S

ILO List of Occupa-
tional Diseases
(Revised 2010)
(OSH 74)

2010 - 92 pp.

ISBN 978-92-2-123795-2
CHF 35; USD 35; GBP 22;
EUR 25

Available in French &
Spanish
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International Standard
Classification of
Occupations 2008
(ISC0-08)

This volume presents the structure and def-
initions of all groups in the International
Standard Classification of Occupations 2008
(ISCO-08) and their correspondence with
ISCO-88.

ISCO-08 is a four-level hierarchically struc-
tured classification that covers all jobs in the
world. Developed with the benefit of accumu-
lated national and international experience
as well as the help of experts from many
countries and agencies, ISCO-08 is fully
supported by the international community
as an accepted standard for international
labour statistics.

ISCO-08 classifies jobs into 436 unit groups.
These unit groups are aggregated into 130
minor groups, 43 sub-major groups and 10
major groups, based on their similarity in
terms of the skill level and skill specializa-
tion required for the jobs. This allows the
production of relatively detailed internation-
ally comparable data as well as summary
information for only 10 groups at the highest
level of aggregation. Each group in the clas-
sification is designated by a title and code
number and is associated with a definition
that specifies the scope of the group.

The classification is divided into two vol-
umes: Volume | presents the structure and
definitions of all groups in ISCO-08 and their
correspondence with ISCO-88, which it super-
sedes, while Volume Il provides an updated
and expanded index of occupational titles
and associated ISCO-08 and ISCO-88 codes.

March 2012

Hardback — x + 476 pp.

ISBN 978-92-2-125952-7

CHF 65; USD 70; GBP 45; EUR 55
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Manual on the Measurement
of Volunteer Work

This manual presents a data collection
strategy for measuring volunteer work that
is cost-effective and reliable. It provides a
definition of volunteer work, a measurement
methodology to identify volunteer workers
and their characteristics, and an estimation
methodology to value their work. The 18th
International Conference of Labour Statisti-
cians discussed and approved the Manual
in 2008, making this the first-ever inter-
nationally sanctioned guidance to national
statistical agencies for generating official
statistics on volunteer work, using a common
definition and approach.

The manual is meant to serve as a refer-
ence for statisticians as well as a guide to
researchers, policy-makers and others who
wish to understand and use the resulting
statistics. It is intended to help raise aware-
ness of the need for statistics on volunteer
work, a crucial labour resource that improves
the quality of life everywhere in the world. It
is, therefore, an integral part of ILO’s com-
mitment to decent work.

Under the auspices of the ILO Department
of Statistics, the manual was prepared by
researchers at the Johns Hopkins Center for
Civil Society Studies in cooperation with an
international Technical Experts Group and
with support from United Nations Volunteers.
Its publication coincides with the 10th anni-
versary of the United Nations International
Year of the Volunteer.

November 2011

Paperback — vi + 120 pp.

ISBN 978-92-2-125070-8

CHF 25; USD 30; GBP 18; EUR 20

ring the Eco
papulat
A Handbook

Measuring the Economically
Active in Population
Censuses: A Handhook

This handbook provides guidance on the
measurement of economic characteristics
in population censuses, based on relevant
experiences of countries, with a particular
focus on the questions used and the require-
ments for processing of responses.

Measuring the Economically Active in Popula-
tion Censuses is intended to provide census
planners with a variety of approaches to
assess the questions and methods of col-
lecting economic characteristics used in
their national census, as they evaluate the
performance in the past decade and plan
for the 2010 round of censuses (2005-14).

Users of census results may also find the
present text useful when evaluating the
quality of census results.

Co-published with the United Nations.

January 2012

Paperback — xii + 340 pp.

ISBN 978-92-2-124105-8

CHF 50; USD 56; GBP 35; EUR 40
Also available in French and Spanish

Discount for developing countries

Customers from developing countries
can benefit from special discounts

on the regular prices indicated in this
catalogue and may be able to pay in

local currency through an ILO field office.

Please contact your local ILO field
office, distributor or bookseller (see
pages 28-31) or email us at
pubvente@ilo.org for more information.
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Protecting the Poor

A microinsurance compendium
Volume |
Edited by Craig Churchill

...Enables policy-makers, insurers, aca-
demics and NGOs an opportunity to study
the various initiatives taken in different
countries and profit from these experiences.
| congratulate the publishers for bringing
out this excellent compendium.

C.S. Rao, Chairman, Insurance Regulatory and
Development Authority, India

This compendium provides an invaluable sum-
mation of the state of the art and will hope-
fully encourage people with relevant skills and
unfettered minds to look at what they can con-
tribute to grassroots risk management.
Rodney Lester, Program Director, Financial
Markets for Social Safety Net, World Bank

Essential reading for insurance profes-
sionals, practitioners and anyone involved
with offering insurance to low-income per-
sons, this volume covers the many aspects
of microinsurance in detail including product
design, marketing, premium collection and
governance.

It also discusses the various institutional
arrangements available for delivery such as
the community-based approach, insurance
companies owned by networks of savings
and credit cooperatives and microfinance
institutions. The roles of key stakeholders are
also explored and the book offers insightful
strategies for achieving the right balance
between coverage, costs and price.

Co-published with Munich Re Foundation.

2006

Hardback — 688 pp.

ISBN 978-92-2-119254-1

CHF 100; USD 80; GBP 45; EUR 80
Also available in French and Spanish
(paperback)
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Protecting the Poor

A microinsurance compendium

Volume II
Edited by Craig Churchill and Michal Matul

Microinsurance is a critical tool to help
poor people manage risks efficiently. The
increasing interest for base-of-the-pyramid
insurance is fuelling the rapid development
of innovative products and delivery mech-
anisms that combine sustainability and
value to clients. This volume comes at the
right time to pull together key lessons so
far and distil the latest innovations from an
impressive roster of market leaders.

Tilman Ehrbeck, CEO, Consultative Group to
Assist the Poor (CGAP)

This insightful compendium makes a critical
contribution to advancing financial inclu-
sion and the impact of microinsurance
around the globe, furthering the under-
standing and discussions among regula-
tors, supervisors and key stakeholders in
improving inclusive insurance markets.
Yoshi Kawai, Secretary General, International
Association of Insurance Supervisors (IAIS)

Offering a synthesis of new trends and prac-
tices in the growing market of microinsur-
ance, this second volume of Protecting the
Poor will be an invaluable resource for policy-
makers and practitioners alike. It covers the
numerous innovations that have emerged
in recent years to meet the challenges of
providing insurance to low-income people,
from new products and delivery channels to
consumer education tools, while examining
institutional changes in regulations, providers
and schemes.

As the microinsurance community dramati-
cally evolves and millions more low-income
households have access to better insurance
cover, this timely second volume will be
an invaluable resource for policy-makers,
insurers, academics and NGOs.

Co-published with Munich Re Foundation.

April 2012

Hardback — xxii + 640 pp.

ISBN 978-92-2-125744-8

CHF 100; USD 110; GBP 70; EUR 85

Perspectives on Labour

Economics for Development
Edited by Sandrine Cazes and Sher Verick

This book seeks to provide comprehensive,
but non-technical, coverage of labour market
issues in a developing country context to
help policy-makers and other readers improve
their capacity to understand these topics
and develop appropriate and effective policy
responses.

In developing countries, labour markets play
a central role in determining economic and
social progress since employment status is
a key determinant to exiting poverty and
promoting inclusion. Yet the reality in most
developing countries is that the labour market
fails to create the jobs in the formal economy
that would help individuals and their fami-
lies prosper. Recognizing these challenges,
governments and other stakeholders have
increasingly prioritized policies and pro-
grammes to promote decent work. However,
this requires navigating a range of complex
issues and debates surrounding the linkages
between development processes and labour
market outcomes.

This volume consists of three main thematic
parts. Part | provides a broad overview of key
issues, including characterizing the employ-
ment challenge in developing countries and
the link between economic growth, distribu-
tion, poverty and employment. Drawing on
the literature and country examples, Part Il
analyses the specific topics of wages, migra-
tion and education. The final section shifts
to a more normative focus, addressing labour
market institutions and policies, along with
systematic approaches to quantifying labour
markets in developing countries.

Perspectives on Labour Economics for Devel-
opment is an invaluable reference for policy-
makers in middle- and low-income countries
as well as an ideal handbook for teachers
and students of economics and development.

November 2012

Paperback — 270 pp.

ISBN 978-92-2-126714-0

CHF 45; USD 48; GBP 30; EUR 37
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Making Microfinance Work

Managing for improved performance
Craig Churchill and Cheryl Frankiewicz

This training manual provides a valuable over-
view of the key management principles neces-
sary to optimize the services of microfinance
institutions (MFls) and brings together useful
lessons from numerous MFIs worldwide to
help managers strengthen the performance
of their unit, branch or institution.

Either used alone, or as part of a management
training course, this manual offers an arsenal
of tools and advice. The book examines the
markets and marketing of MFls and captures
the different ways in which managers can
communicate the value of their products and
services. It introduces effective methods for
enhancing efficiency and productivity which
minimize the trade-offs MFls invariably face
as they try to provide services over the long
term.

The topic of managing risks is also covered.
This manual offers strategies to prevent risk
from occurring and, if it does occur, explains
how to rectify the situation. Practical tech-
niques for allocating costs and determining
prices are also highlighted, as well as the
importance of plans, budgets and reports.

In a clear, easy-to-follow presentation, the
book includes illustrations and case studies
to assist managers in applying the concepts
outlined in the text. An extensive list of addi-
tional reading and useful Internet resources
is also provided.

2006

Paperback — xiv + 420 pp.

ISBN 978-92-2-118657-1

CHF 50; USD 40; GBP 20; EUR 35

Making Microfinance Work

Managing product diversification
Cheryl Frankiewicz and Craig Churchill

This textbook accompanies a course designed
for middle and senior managers in micro-
finance institutions (MFIs). It is relevant for
institutions that have already diversified and
are looking for ways to manage their diversifi-
cation more effectively, as well as institutions
that have not yet diversified and are looking
for guidance on where and how to begin. This
course is also useful to funding agencies
and technical assistance providers that are
trying to support MFIs’ diversification efforts.

This is the second volume of a training pro-
gramme, building on the highly acclaimed
Making Microfinance Work: Managing
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If notifying a change of address, please return the sheet to the sender or at least the part bearing the address

Pour tout changement d’adresse, priere de renvoyer a 'expéditeur cette feuille ou, du moins, la partie
comportant 'adresse

Sirvase indicar el cambio de direccion del destinatario y enviar esta hoja al remitente, o al menos la parte
en que esta escrita la direccion
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