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Executive summary 

�� 7KH�SURMHFW�GHࢉQHV�D�VPDOO�EXVLQHVV�DV�RQH�ZLWK���ȁ���HPSOR\HHV�DQG�D�WXUQRYHU�RI�XS�WR������PLOOLRQ�RU�WRWDO�DVVHWV�ZRUWK�XS�WR������
PLOOLRQ�

7KH� 5HEXLOGLQJ� %HWWHU�� )RVWHULQJ� %XVLQHVV�
5HVLOLHQFH�3RVW�&29,'����3URMHFW�� IXQGHG�E\� -�3��
0RUJDQ�� LV�EHLQJ� LPSOHPHQWHG�RYHU����PRQWKV�
�IURP�-DQXDU\������WR�-XQH�������LQ�WKUHH�FRXQWULHV��
0DOD\VLD��WKH�3KLOLSSLQHV�DQG�7KDLODQG��7KH�SURMHFW�
VHHNV�WR�VXSSRUW�ZRPHQ�ZKR�RZQ�VPDOO�EXVLQHVVHV1 
WKDW�KDYH�EHHQ�VHYHUHO\�LPSDFWHG�E\�WKH�&29,'����
SDQGHPLF� E\� VWUHQJWKHQLQJ� WKHLU� DFFHVV� WR�
WUDLQLQJࢉ��QDQFH�DQG�PDUNHWV��ZKLOH�LQFRUSRUDWLQJ�
GLJLWDOL]DWLRQ�DV�D�FURVV�FXWWLQJ�WKHPH�

7KH�SURMHFW�FRQGXFWHG�DQ�LQLWLDO�VWXG\�IURP�0DUFK�WR�
-XQH������WR�LQIRUP�WKH�SURMHFW�VWUDWHJ\�DQG�ZRUN�
SODQ�� ,Q�VKRUW�� WKH�VWXG\�� WKH�UHVXOWV�RI�ZKLFK�DUH�
SUHVHQWHG�LQ�WKLV�UHSRUW��KDG�IRXU�PDMRU�DLPV�

 X GHILQH�WKH�VHFWRUDO�IRFL�RI�WKH�SURMHFW�
 X QDUURZ� LQ�RQ�WKH�PRVW�SUHVVLQJ�QHHGV�RI� WKH�
WDUJHWHG�EHQHILFLDULHV��

 X PDS�RXW� WKH� ODQGVFDSH�RI� VXSSRUW� VHUYLFHV�
DYDLODEOH�WR�WKH�WDUJHWHG�EHQHILFLDULHV�WR�IXOILO�
WKRVH�QHHGV��DQG

 X SURYLGH� UHFRPPHQGDWLRQV� RQ� KRZ� WKH�
5HEXLOGLQJ� %HWWHU� 3URMHFW� FDQ� VXSSRUW� WKH�
targeted beneficiaries in accessing the 
VXSSRUW�VHUYLFHV�QHHGHG�IRU�WKHLU�UHFRYHU\�DQG�
GHYHORSPHQW�

7KH� VWXG\� EDVHG� LWV� �QGLQJVࢉ RQ� SULPDU\� DQG�
VHFRQGDU\�GDWD��,Q�DGGLWLRQ�WR�FRQGXFWLQJ�GHVNWRS�
UHVHDUFK�� IRFXV� JURXS� GLVFXVVLRQV� �)*'V�� ZHUH�
RUJDQL]HG�RQOLQH�LQ�0D\ȁ-XQH������ZLWK����ZRPHQ�
HQWUHSUHQHXUV�SHU�FRXQWU\�����LQ�WRWDO���UHSUHVHQWLQJ�
WKH� EHQHࢉFLDU\� JURXS� WDUJHWHG� E\� WKH� SURMHFW��
7KH�SURMHFW�DOVR�FRQGXFWHG�RQOLQH� LQWHUYLHZV�DQG�
FRQVXOWDWLRQV�ZLWK����VWDNHKROGHUV��

'XH�WR�WKH�IRFXV�RI�WKH�SURMHFW�RQ�WKH�FLWLHV�RI�.XDOD�
/XPSXU�LQ�0DOD\VLD��%DQJNRN�LQ�7KDLODQG�DQG�0DQLOD�
DQG�&HEX�LQ�WKH�3KLOLSSLQHV��WKH�LQLWLDO�VKRUWOLVWLQJ�
RI�SRWHQWLDO� VHFWRUV� IRU� WKH�SURMHFW� WR� WDUJHW�ZDV�
GULYHQ� E\� HYLGHQFH� RI� WKH� SUHVHQFH� RI� ZRPHQ�
HQWUHSUHQHXUV��2YHUDOO��WKH�VHFWRU�VHOHFWLRQ�DOLJQV�
ZLWK�JOREDO� WUHQGV� WKDW�ZRPHQ�DUH�RIWHQ� IRXQG�
RSHUDWLQJ�EXVLQHVVHV�DQG�ZRUNLQJ� LQ� WKH�VHUYLFH�
VHFWRU��7KH� OLVW�RI�SRWHQWLDO� VHFWRUV� WKDW�HPHUJHG�
IURP�WKLV�H[HUFLVH�ZDV�WKHQ�UHࢉQHG�EDVHG�RQ�RWKHU�
FULWHULD��SULQFLSDOO\�&29,'����LPSDFW�RQ�WKH�VHFWRU��
7KH�VXPPDU\�RI�WKH�PDMRUࢉ�QGLQJV�UHODWLYH�WR�WKH�
VHOHFWHG�VHFWRUV�LV�SUHVHQWHG�LQ�WKH�IROORZLQJ�WDEOHV�

 

Summary description of selected sectors in Malaysia

Sector Summary description

Food and 
beverage 
services

7KH�IRRG�DQG�EHYHUDJH�VHUYLFH�VHFWRU�DWWUDFWV�PDQ\�ZRPHQ�RZQHG�VPDOO�EXVLQHVVHV��
PDLQO\�UHVWDXUDQW��7KH�VHFWRU�KDV�EHHQ�RQH�RI�WKH�IDVWHVW�JURZLQJ�LQ�WKH�FRXQWU\�DQG�
ZDV� IXUWKHU�H[SHFWHG� WR�JURZ�VWHDGLO\�SULRU� WR� WKH�&29,'����SDQGHPLF��HVSHFLDOO\�
LQ�XUEDQ�DUHDV��JLYHQ� WKH�JURZLQJ�PLGGOH� FODVV�DQG� LQFUHDVLQJ�GHPDQG� IRU�GLQLQJ�
RXW��7KH�VHFWRU�KDV�EHHQ�DPRQJ�WKH�KDUGHVW�KLW�E\�WKH�SDQGHPLF�DQG�JRYHUQPHQW�
PHDVXUHV�WR�OLPLW�LWV�VSUHDG��7R�FRSH��UHVWDXUDQWV�KDYH�WXUQHG�WR�IRRG�GHOLYHU\��ZKLFK�
KDV�GUDPDWLFDOO\� LQFUHDVHG��HVSHFLDOO\� LQ�XUEDQ�DUHDV��'XH�WR� WKH�DGYHQW�RI� WKH�VWLOO�
RQJRLQJ�WKLUG�ZDYH�RI�&29,'����LQIHFWLRQV�LQ�0DOD\VLD��WKH�VHFWRU�LV�VXࢆHULQJ�JUHDWO\�
DQG�LV�H[SHFWHG�WR�WDNH�PRQWKV��LI�QRW�\HDUV��WR�UHFRYHU�IXOO\�
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Sector Summary description

Retail trade 7KH�UHWDLO�WUDGH�VHFWRU�KDV�RQH�RI�WKH�KLJKHVW�OHYHOV�RI�ZRPHQȆV�HQWUHSUHQHXUVKLS�LQ�
0DOD\VLD��7KH�VHFWRU�KDV�EHHQ�JURZLQJ�VWHDGLO\� LQ� UHFHQW�\HDUV�DQG� LV� LQFUHDVLQJO\�
PRGHUQL]LQJ�DV�D� UHVXOW�RI� VWURQJ�FRPSHWLWLRQ�DQG�JURZLQJ�FRQVXPHU�GHPDQG��
HVSHFLDOO\� LQ�XUEDQ�DUHDV��$OWKRXJK� WKH� VHFWRU�KDV�EHHQ� UHODWLYHO\� VSDUHG�E\� WKH�
&29,'����SDQGHPLF�RQ�DJJUHJDWH��PDQ\�VPDOO�RXWOHWV�DUH� OLNHO\� WR�KDYH�VXࢆHUHG�
JUHDWO\�EHFDXVH�RI�WKHLU�ORZ�OHYHO�RI�GLJLWDOL]DWLRQ�SULRU�WR�WKH�SDQGHPLF��$V�ZHOO��WKH�
DOUHDG\�KHDY\�SUHVVXUH�UHODWLYH�WR�EXVLQHVV�FRVWV��VXFK�DV�UHQW�DQG�ODERXU�FRPELQHG�
ZLWK�JRYHUQPHQW�PHDVXUHV��$PLG�WKH�WKLUG�ZDYH�RI�&29,'�����FRQVXPHU�VSHQGLQJ�KDV�
VORZHG��MHRSDUGL]LQJ�VHFWRU�UHFRYHU\�SURVSHFWV�

Summary description of selected sectors in Thailand

Sector Summary description

Food and 
beverage 
services 

,Q�UHFHQW�\HDUV��WKH�IRRG�DQG�EHYHUDJH�VHUYLFH�VHFWRU�KDV�EHHQ�RQH�RI�WKH�ODUJHVW�DQG�
IDVWHVW�JURZLQJ�VHUYLFH�VHFWRUV�LQ�WKH�FRXQWU\�DQG�LQ�%DQJNRN�PRUH�VSHFLࢉFDOO\��SURSHOOHG�
E\� LQFUHDVLQJ�XUEDQL]DWLRQ�DQG�D�JURZLQJ�PLGGOH�FODVV��7KH�VHFWRU��KRZHYHU��KDV�EHHQ�
HVSHFLDOO\�KDUG�KLW�E\� WKH�*RYHUQPHQWȆV�PHDVXUHV� WR� FRQWDLQ�&29,'�����DQG�PDQ\�
EXVLQHVVHV�KDYH�HLWKHU�FORVHG�XS�VKRS�RU�DUH�RQ�WKH�EULQN�RI�GRLQJ�VR��)RRG�GHOLYHU\�KDV�
VHUYHG�DV�D�OLIHOLQH�IRU�FRXQWOHVV�EXVLQHVVHV�LQ�WKH�VHFWRU�ZKLOH�GLJLWDOL]DWLRQ�WUHQGV�VXFK�
DV�RQOLQH�IRRG�GHOLYHU\�DQG�VRFLDO�PHGLD�DGYHUWLVLQJ�KDYH�WDNHQ�D�VWURQJ�IRRWKROG��ZKLFK�
LV� OLNHO\� WR�RXWODVW� WKH�SDQGHPLF��7KRXJK� ORQJ� WHUP�JURZWK�SURVSHFWV�DUH� IDYRXUDEOH��
ZLWK�&29,'����FDVHV�KDYLQJ�UHDFKHG�SHDNV�PLG������LQ�7KDLODQG��WKH�VHFWRU�LV�XQOLNHO\�WR�
UHFRYHU�IXOO\�DQ\WLPH�VRRQ�

Food 
manufacturing

7KH�IRRG�PDQXIDFWXULQJ�VHFWRU�LV�RI�KLJK�HFRQRPLF�LPSRUWDQFH�LQ�%DQJNRN�DQG��PRUH�
ZLGHO\�� LQ�7KDLODQG�� ,W� FRPSULVHV�D�PDMRULW\�RI� VPDOO� DQG�PHGLXP�VL]HG�HQWHUSULVHV��
DOWKRXJK�ODUJH�HQWHUSULVHV�DUH�UHVSRQVLEOH�IRU�D�VXEVWDQWLDO�SRUWLRQ�RI�VHFWRU�RXWSXW��7KH�
VHFWRU�LV�RQ�D�VWHDG\�JURZWK�WUDMHFWRU\��EXR\HG�E\�VWDEOH�H[SRUW�SURVSHFWV�DQG�JURZLQJ�
GRPHVWLF�FRQVXPHU�GHPDQG�IRU�PDQXIDFWXUHG�IRRG�SURGXFWV��HVSHFLDOO\�XUEDQ�GZHOOHUV�
ZKR�DUH�LQFUHDVLQJO\�LQ�VHDUFK�RI�FRQYHQLHQW�IRRG�RSWLRQV��7KH�VHFWRU�KDV�VHHPLQJO\�EHHQ�
UHODWLYHO\�VSDUHG�E\�&29,'�����+RZHYHU��WKLV�LV�OLNHO\�WR�PDVN�KHWHURJHQHRXV�RXWFRPHV��
ZLWK� VPDOOHU�HVWDEOLVKPHQWV� W\SLFDOO\�EHLQJ�XQDEOH� WR� FRSH�ZLWK�HYHQ�VPDOO�HFRQRPLF�
VKRFNV�

Wellness 7KH�ZHOOQHVV�VHFWRU�KDV�EHHQ�JURZLQJ�LQ�LPSRUWDQFH�LQ�7KDLODQG�LQ�UHFHQW�\HDUV��VXSSRUWHG�
E\� LQFUHDVHG�VSHQGLQJ�E\� WRXULVWV�DQG�JRYHUQPHQW�HࢆRUWV� WR�SRVLWLRQ� WKH�FRXQWU\�DV�
WKH�ZHOOQHVV�FDSLWDO�RI�$VLD��7KH�VHFWRU�KDV�RQH�RI�WKH�ODUJHVW�SURSRUWLRQV�RI�ZRPHQ�OHG�
EXVLQHVVHV�LQ�7KDLODQG��WKH�PDMRULW\�RI�ZKLFK�DUH�VPDOO�GD\�VSDV�FDWHULQJ�WR�ORFDOV��7KH�
&29,'����SDQGHPLF�KDV�KDG�D�SURIRXQG�DGYHUVH�LPSDFW�RQ�WKH�VHFWRU��FDXVLQJ�PDQGDWRU\�
FORVXUHV�DQG�DGRSWLRQ�RI�VWULFW�SUHYHQWLRQ�PHDVXUHV��$PLG�WKH�WKLUG�ZDYH�RI�WKH�SDQGHPLF��
SURVSHFWV�IRU�UHFRYHU\�VHHP�GLP��DW�OHDVW�IRU�WKH�IRUHVHHDEOH�IXWXUH�
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Food and 
beverage 
services 

7KH�IRRG�DQG�EHYHUDJH�VHUYLFH�VHFWRU�LV�RQH�RI�WKH�ODUJHVW�VHFWRUV�LQ�0DQLOD�DQG�&HEX�
LQ�WHUPV�RI�QXPEHU�RI�HVWDEOLVKPHQWV��'ULYHQ�E\�LQFUHDVHG�VSHQGLQJ�LQ�IRRG�VHUYLFH�
RXWOHWV�E\�WKH�FRXQWU\ȆV�PLGGOH�FODVV��WKH�VHFWRU�KDV�EHHQ�JURZLQJ�H[FHSWLRQDOO\�IDVW�
LQ�UHFHQW�\HDUV��+RZHYHU��WKH�VHFWRU�KDV�EHHQ�DPRQJ�WKH�KDUGHVW�KLW�DV�D�UHVXOW�RI�WKH�
&29,'����SDQGHPLF�DQG�PHDVXUHV�WR�FRQWDLQ�LWV�VSUHDG��0DQ\�HVWDEOLVKPHQWV�KDYH�
UHVRUWHG�WR�RQOLQH�IRRG�GHOLYHU\�WR�VXUYLYH�EXW�WKLV�KDV�QRW�EHHQ�DEOH�WR�FRYHU�EXVLQHVV�
ORVVHV�RYHUDOO��QRWDEO\�GXH�WR�KLJK�FRPPLVVLRQV�WDNHQ�E\�RQOLQH�IRRG�GHOLYHU\�SODWIRUPV��
*LYHQ�WKH�SDQGHPLFȆV�FRQWLQXHG�DQG�JURZLQJ�SUHVHQFH�LQ�������WKH�VHFWRU�LV�XQOLNHO\�
WR�UHFRYHU�DQ\WLPH�VRRQ��DQG�ZLOO�SUREDEO\�UHTXLUH�PRQWKV�LI�QRW�\HDUV�WR�IXOO\�UHFRYHU�

Food 
manufacturing

7KH� IRRG�PDQXIDFWXULQJ�VHFWRU� LV�RQH�RI� WKH� ODUJHVW�PDQXIDFWXULQJ�VHFWRUV� LQ� WKH�
3KLOLSSLQHV��ZKLFK�FDWHUV�PRVWO\�WR�GRPHVWLF�FRQVXPHUV��DQG�LV�UHSRUWHGO\�PDGH�XS�RI�
D�PDMRULW\�RI�ZRPHQ�RZQHG�PLFUR��VPDOO�DQG�PHGLXP�VL]HG�HQWHUSULVHV��060(V���7KH�
VHFWRU�KDV�EHHQ�SURSHOOHG�E\�D�JURZLQJ�PLGGOH�FODVV�DQG�LQFUHDVLQJ�XUEDQL]DWLRQ�DV�ZHOO�
DV�H[SRUWV�DLGHG�E\�LWV�VWUDWHJLF�JHRJUDSKLFDO�ORFDWLRQ�LQ�(DVW�$VLD�DQG�LWV�PHPEHUVKLS�
LQ�IUHH�WUDGH�DJUHHPHQWV��7KH�&29,'����SDQGHPLF�KDV�OHIW�WKH�VHFWRU�DW�D�VWDQGVWLOO��
ZLWK�DGYHUVH�LPSDFWV�KDYLQJ�OLQJHUHG�LQWR������DQG�IRUHFDVWV�VXJJHVWLQJ�WKDW�UHFRYHU\�
LV�OLNHO\�WR�EH�VORZ�

Fashion,  
design and 
handicrafts

7KH�3KLOLSSLQHVȆ� IDVKLRQ��GHVLJQ�DQG�KDQGLFUDIWV� VHFWRU��ZKLFK� LQFOXGHV�JDUPHQW�
PDQXIDFWXULQJ�DQG�WDLORULQJ��KDG�LQ�WKH�SDVW�EHHQ�ODUJHO\�GULYHQ�E\�H[SRUWV�DQG�IRFXVHG�
PRVWO\�RQ�PDQXIDFWXULQJ� IRU� LQWHUQDWLRQDOࢉ�UPV� WKDW�EHQHࢉWHG� IURP� WKH�FRXQWU\ȆV�
FKHDS�ODERXU�SRRO��,Q�UHFHQW�GHFDGHV��WKH�LQGXVWU\�KDV�EHHQ�GZLQGOLQJ�DV�LQWHUQDWLRQDO�
FRPSDQLHV�KDYH�VKLIWHG�RSHUDWLRQV�WR�RWKHU�FRXQWULHV��+RZHYHU��WKH�VHFWRU�LV�VWLOO�RI�
KLJK�HFRQRPLF�LPSRUWDQFH�LQ�WKH�FRXQWU\��DQG�LW�LV�LQFUHDVLQJO\�PRYLQJ�WRZDUGV�KLJKHU�
YDOXH�DGGHG�DFWLYLWLHV��ZLWK�PRUH�DQG�PRUH�ORFDO�EUDQGV�WDNLQJ�R��7ࢆKH�SDQGHPLF�KDV�
KDG�DQ�DGYHUVH�LPSDFW�RQ�WKH�VHFWRU�DV�D�UHVXOW�RI�UHGXFHG�GHPDQG�LQ�WUDGLQJ�SDUWQHU�
FRXQWULHV��FKLHࢊ\�WKH�8QLWHG�6WDWHV�

Wellness 7KH�ZHOOQHVV�VHFWRU�LV�RI�JURZLQJ�LPSRUWDQFH��ZLWK�D�PDMRULW\�RI�VPDOO�VL]HG�EXVLQHVVHV��
7KH�VHFWRU�KDV�EHHQ�KDUG�KLW�E\�WKH�&29,'����SDQGHPLF��+RZHYHU��LW�LV�DOVR�H[SHFWHG�
WR�EHQHࢉW�LQ�WKH�ORQJ�UXQ�IURP�KHLJKWHQHG�KHDOWK�FRQVFLRXVQHVV�EURXJKW�DERXW�E\�WKH�
SDQGHPLF�DQG�WR�NHHS�RQ�LWV�FXUUHQW�JURZWK�SDWK��EXR\HG�E\�D�JURZLQJ�SRSXODWLRQ�
DQG�JURZWK�LQ�WKH�ZHOOQHVV�WRXULVP�VHJPHQW��ZKLFK�LV�YLHZHG�DV�D�NH\�JURZWK�DUHD�

7KH� �QGLQJVࢉ RI� WKH� VWXG\� KLJKOLJKW� WKDW�PRVW�
HQWUHSUHQHXUV�� UHJDUGOHVV�RI�JHQGHU��KDYH�EHHQ�
LPSDFWHG�QHJDWLYHO\�E\�&29,'����DQG�WKDW�ZRPHQ�
HQWUHSUHQHXUV�KDYH�EHHQ�KDUGHU�KLW� WKDQ�PDOH�
counterparts as a result of their concentration in 
KDUG�KLW�VHFWRUV�DV�ZHOO�DV�WKH�W\SLFDO�FKDUDFWHULVWLFV�
RI�ZRPHQ�RZQHG�EXVLQHVVHV��2SHUDWLQJ�W\SLFDOO\�
VPDOOHU�DQG�\RXQJHU�HVWDEOLVKPHQWV�DQG�ZLWK�OHVV�
DFFHVV�WR�EXVLQHVV�QHWZRUNV�DQG�VXSSRUW�VHUYLFHV�
�VXFK�DVࢉ�QDQFLDO�VHUYLFHV�EHFDXVH�RI�OHVV�FROODWHUDO��
DQG�ZLWK�DQ�LQFUHDVHG�XQSDLG�FDUH�EXUGHQ��ZRPHQ�

EXVLQHVV� RZQHUV� KDYH�� LQ� SDUWLFXODU�� VWUXJJOHG�
GXULQJ� WKH�SDQGHPLF��&HUWDLQ� WUHQGV� WKDW�KDYH�
DULVHQ�DV�D� UHVXOW�RI�&29,'����� FKLHࢊ\� VKLIWV� WR�
H�FRPPHUFH� DQG� EXVLQHVV� GLJLWDOL]DWLRQ�� DUH�
OLNHO\� WR� KDYH� SXW� ZRPHQ� HQWUHSUHQHXUV� DW� D�
GLVDGYDQWDJH�EHFDXVH�WKH\�KDYH�W\SLFDOO\� ODJJHG�
LQ�WHUPV�RI�GLJLWDOL]DWLRQ��$W�WKH�VDPH�WLPH��ZRPHQ�
HQWUHSUHQHXUV�KDYH�GHPRQVWUDWHG� UHVLOLHQFH�E\�
DGDSWLQJ�WR�WKH�VLWXDWLRQ�RYHU�WLPH�DQG�VRPH�KDYH�
EHHQ�DEOH�WR�LQFUHDVH�GHPDQG�IRU�WKHLU�SURGXFWV�
DQG�VHUYLFHV�GHVSLWH�WKH�RQJRLQJ�FULVLV��
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:RPHQ�HQWUHSUHQHXUV�DFURVV�DOO� WKUHH�FRXQWULHV�
DUH�QRZࢉ�QGLQJ�WKHPVHOYHV�LQ�D�GLࢇFXOW�VLWXDWLRQ�
DV� WKH� &29,'���� FULVLV� FRQWLQXHV�� DQG� WKHUH� LV�
XQFHUWDLQW\� UHJDUGLQJ� ZKHQ� WKH� VLWXDWLRQ� ZLOO�
LPSURYH��7KH�SDQGHPLF�DQG�DVVRFLDWHG� VSUHDG�
SUHYHQWLRQ�PHDVXUHV�KDYH�FDXVHG�FKDOOHQJHV�RQ�
PDQ\� IURQWV�� LQFOXGLQJ� UHGXFWLRQV� LQ� GHPDQG��
VXSSO\� FKDLQ�GLVUXSWLRQV�� LQFUHDVHG�RSHUDWLRQDO�
FRVWV� DQG� IRUFHG� OLPLWHG� RSHUDWLRQDO� FDSDFLW\��
7KH� FDVFDGLQJ�RI�&29,'����UHODWHG�HࢆHFWV�KDV�
XOWLPDWHO\� FDXVHG�VHYHUHࢉ�QDQFLDO�GLࢇFXOWLHV� IRU�
ZRPHQ�HQWUHSUHQHXUV��ZKR�DUH�H[SHULHQFLQJ�FDVK�
�RZ�LVVXHV�DQG�DUH�XQFHUWDLQ�RI�KRZ�ORQJ�WKH\�FDQࢊ
NHHS�WKHLU�EXVLQHVV�DࢊRDW��

7R� VXUYLYH�� PRVW� ZRPHQ� HQWUHSUHQHXUV� KDYH�
UHGXFHG� WKHLU�ZRUNIRUFH�ZKLOH�DGDSWLQJ� WR� WKH�
QHZ�QRUPDO�E\� VKLIWLQJ� WKHLU�RSHUDWLRQV�RQOLQH��
DGRSWLQJ� QHZ� EXVLQHVV� VWUDWHJLHV� DQG� �QGLQJࢉ
DUUDQJHPHQWV�ZLWK�FRPPHUFLDO�SDUWQHUV��VXFK�DV�
inputs suppliers and landlords) to secure deferred 
SD\PHQWV�RU�HYHQ�ORZHU�SULFHV��)RU�PDQ\��DGDSWLQJ�
WR� WKH�QHZ�QRUPDO�KDV�EHHQ�D�JUHDW� FKDOOHQJH��
UHODWLYH�WR�EXVLQHVV�GLJLWDOL]DWLRQ�DQG�H�FRPPHUFH��
ZKLFK� LV� DQ�DUHD�ZKHUH�ZRPHQ�HQWUHSUHQHXUV�
LQ� IRFDO� FRXQWULHV�KDYH� WUDGLWLRQDOO\� ODJJHG�� )RU�
ZRPHQ�HQWUHSUHQHXUV��MXJJOLQJ�ZRUN�DQG�XQSDLG�
FDUH�UHVSRQVLELOLWLHV�DW�KRPH�KDV�DOVR�FRQVWLWXWHG�
D�PDMRU�FKDOOHQJH�� OHDYLQJ�PDQ\�VWUXJJOLQJ�ZLWK�
PHQWDO�KHDOWK�LVVXHV��

$OWKRXJK� D� VXEVWDQWLDO� SRUWLRQ� RI� ZRPHQ�
HQWUHSUHQHXUV� ZKR� SDUWLFLSDWHG� LQ� )*'V�ZHUH�
IRXQG�WR�KDYH�DFFHVVHGࢉ�QDQFLDO�VXSSRUW��LW�ZDV�LQ�
PRVW�FDVHV�FRQVLGHUHG�WHPSRUDU\�DQG�LQVXࢇFLHQW��
,Q� HࢆHFW�� LW� DSSHDUV� WKDW� WKH� �QDQFLDOࢉ VXSSRUW�
VHUYLFHV�WKDW�WKH\�DFFHVVHG�ZHUH�PRVWO\�ȉULVN�IUHHȊ�
JRYHUQPHQW� �QDQFLDOࢉ DVVLVWDQFH� LQVWUXPHQWV��
JUDQWV�� WD[� H[HPSWLRQV�RU�GHIHUPHQWV��ZRUNHU�
ZDJH�VXEVLGLHV�RU�XWLOLW\� VXEVLGLHV�� )HZ�ZRPHQ�
DFFHVVHG�ORDQV��7KH�ZHDN�DFFHVV�WR�ORDQV�FDQ�EH�
DWWULEXWHG�WR�ERWK�GLࢇFXOWLHV�LQ�DSSOLFDWLRQ��GXH�WR�
ODFN�RI�FROODWHUDO��ODFN�RI�LQIRUPDWLRQ�RQ�DYDLODEOH�
VHUYLFHV�RU� FRPSOLFDWHG�DSSOLFDWLRQ�SURFHGXUHV���
OLPLWHG�DYDLODELOLW\�RIࢉ�QDQFLDO�SURGXFWV�DGDSWHG�
WR�WKHLU�QHHGV�DQG�XQZLOOLQJQHVV�WR�WDNH�RQ�GHEW�
LQ� XQFHUWDLQ� WLPHV�� ,Q� HYDOXDWLQJ� GHPDQG� IRU�
�QDQFLDO�UHODWHG�VXSSRUW�VHUYLFHV��WKH�VWXG\�IRXQGࢉ
WKDW�WKH�ZRPHQ�HQWUHSUHQHXUV�QHHG�PRUHࢉ�QDQFLDO�
DVVLVWDQFH� IURP� WKHLU� JRYHUQPHQW� DQG� WKDW�

application procedures for such support needed to 
EH�PDGH�IDVWHU�DQG�OHVV�FRPSOLFDWHG��$GGLWLRQDOO\��
VRPH�ZRPHQ�H[SUHVVHG�LQWHUHVW�LQ�JDLQLQJ�DFFHVV�
WR�DOWHUQDWLYH� VRXUFHV�RIࢉ�QDQFH� �HTXLW\�EDVHG�
��QDQFLQJ��LQFOXGLQJ�IXQGLQJ�IURP�LPSDFW�LQYHVWRUVࢉ
DQG�LPSURYLQJ�WKHLU�IXQGUDLVLQJ�DELOLW\�JHQHUDOO\��
DOWKRXJK� WKLV� VKRXOG�EH� FRQVLGHUHG�Dࢉ�QDQFLQJ�
RSWLRQ� IRU� WKH� ORQJHU�WHUP�DV�RSSRVHG� WR� VKRUW�
WHUP�&29,'����UHOLHI�

5HJDUGLQJ�QRQࢉ�QDQFLDO�EXVLQHVV�VXSSRUW�VHUYLFHV��
LW� DSSHDUV� WKDW� IHZ� ZRPHQ� HQWUHSUHQHXUV� LQ�
0DOD\VLD�DQG�7KDLODQG� UHFHLYHG�DQ\��ZKLOH�PRVW�
ZRPHQ�HQWUHSUHQHXUV�LQ�WKH�3KLOLSSLQHV�UHFHLYHG�
VXFK�VHUYLFHV��7KH�PDMRU�UHDVRQ�PHQWLRQHG�DFURVV�
WKH�WKUHH�FRXQWULHV�DV�WR�ZK\�QRQࢉ�QDQFLDO�VXSSRUW�
VHUYLFHV�ZHUH�QRW�DFFHVVHG�ZDV�ODFN�RI�LQIRUPDWLRQ�
RQ�WKH�H[LVWHQFH�RI�VHUYLFHV�VXLWDEOH�WR�WKH�ZRPHQȆV�
QHHGV�DV�ZHOO�DV�XQFHUWDLQW\�UHODWLYH�WR�ZKDW�NLQG�RI�
VHUYLFHV�WKH\�QHHGHG��6XSSRUW�VHUYLFHV�LQ�KLJKHVW�
GHPDQG�DUH�GLJLWDOL]DWLRQ� UHODWHG�� IRU� LQVWDQFH��
WUDLQLQJ�RQ�VRFLDO�PHGLD�DQDO\WLFV�RU�H�FRPPHUFH��
0DQ\�ZRPHQ�DOVR�ZDQW�VXSSRUW�UHODWLYH�WR�PDUNHW�
DFFHVV��VXFK�DV�WUDLQLQJ�RQ�XVLQJ�GLJLWDO�WRROV�DQG�
RQOLQH�SODWIRUPV�DV�ZHOO�DV�LQ�HVWDEOLVKLQJ�OLQNV�ZLWK�
QHZ�EXVLQHVV�SDUWQHUV� WR�PDNH� WKHLU�RࢆHU�PRUH�
DWWUDFWLYH�RU�PRUH�YLVLEOH��%H\RQG�WKHVH��D�UDQJH�
RI�WKHPDWLF�DUHDV�DOVR�DSSHDUHG�WR�EH�LQ�GHPDQG��
LQFOXGLQJ�VXSSRUW�ZLWKࢉ�QDQFLDO�PDQDJHPHQW�VNLOOV�
DQG�RFFXSDWLRQDO�VDIHW\�DQG�KHDOWK��

$FURVV�WKH�WKUHH�FRXQWULHV��IHZ�ZRPHQ�HQWUHSUHQHXUV�
LQ�WKH�WDUJHWHG�VHFWRUV�ZHUH�IRXQG�WR�KDYH�DFFHVVHG�
ZRPHQ�VSHFLࢉF� VXSSRUW� VHUYLFHV��$� IHZ�ZRPHQ�
HQWUHSUHQHXU� VXSSRUW� SURJUDPPHV�KDYH�EHHQ�
SXW� LQ�SODFH� LQ� UHVSRQVH� WR� WKH�SDQGHPLF�� 6XFK�
ZRPHQ�VSHFLࢉF� VXSSRUW� SURJUDPPHV� UHPDLQ�
KRZHYHU� OLPLWHG�� DQG� PRVW� RI� WKHP� WDUJHW�
ZRPHQ�RZQHG� PLFURHQWHUSULVHV� H[FOXVLYHO\��
$PRQJ�JHQHUDO�HQWUHSUHQHXU�WDUJHWHG�VXSSRUW�
VHUYLFHV��WKHUH�DSSHDUV�WR�EH�IHZ�JHQGHU�VHQVLWLYH�
VXSSRUW�VHUYLFHV�RQ�RࢆHU��ZLWK�VHHPLQJO\�DOPRVW�
QR� WDUJHWLQJ�RI�ZRPHQ�EHLQJ�FRQGXFWHG�RU�DQ\�
JHQGHU�UHODWHG� DGDSWDWLRQV� RI� VHUYLFHV� EHLQJ�
DGRSWHG�� ,Q�HࢆHFW��ZRPHQ�EXVLQHVV�RZQHU�ZLWK�
PRUH� DGYDQFHG� QHHGV� KDYH� OLWWOH� RSWLRQV� IRU�
VXSSRUW� LQ�DFFHVVLQJࢉ�QDQFLDO� DQG�QRQࢉ�QDQFLDO�
VXSSRUW�VHUYLFHV�WDLORUHG�WR�WKHLU�QHHGV�DV�ZRPHQ�
entrepreneurs and DV�HVWDEOLVKHG�EXVLQHVVHV��
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%DVHG�RQ�WKHࢉ�QGLQJV�RI�WKH�VWXG\��YDULRXV�UHFRPPHQGDWLRQV�IRU�WKH�5HEXLOGLQJ�%HWWHU�3URMHFW�HPHUJHG�

Cross-cutting recommendations

 X %XLOG�XS�WKH�FDSDFLW\�RI�JRYHUQPHQW�LQVWLWXWLRQV�DQG�EXVLQHVV�
GHYHORSPHQW�VHUYLFHV�SURYLGHUV�WR�RIIHU�JHQGHU�VHQVLWLYH�VHUYLFHV�
DQG�EHWWHU�FDWHU�WR�DQG�VHUYH�QHHGV�RI�ZRPHQ�HQWUHSUHQHXUV��

 X 6XSSRUW�LPSURYHG�DFFHVV�WR�LQIRUPDWLRQ�DPRQJ�ZRPHQ�
HQWUHSUHQHXUV�RQ�DYDLODEOH�VXSSRUW�VHUYLFHV�

 X 3URYLGH�ZRPHQ�HQWUHSUHQHXUVȆ�VXSSRUW�WKDW�UHVSRQGV�DGHTXDWHO\�WR�
WKH�XQSUHFHGHQWHG�VLWXDWLRQ�WKDW�WKH\�DUH�ILQGLQJ�WKHPVHOYHV�LQ��

 X 3URYLGH�RSSRUWXQLWLHV�IRU�WKH�VKDULQJ�RI�H[SHULHQFHV�DQG�OHDUQLQJ�
DPRQJ�SHHUV�

$FFHVV�WRࢉ�QDQFH

 X ,GHQWLI\�DQG�SURPRWH�RSWLRQV�IRU�ZRPHQ�HQWUHSUHQHXUV�ZKR�GR�QRW�
ZDQW�WR�WDNH�RQ�GHEW��

 X ,GHQWLI\�DQG�SURPRWH�RSSRUWXQLWLHV�WR�OLQN�ILQDQFLDO�VXSSRUW�ZLWK�
QRQ�ILQDQFLDO�VXSSRUW�

Access to training

 X )DFLOLWDWH�DFFHVV�WR�LQWHUPHGLDU\�DQG�DGYDQFHG�GLJLWDOL]DWLRQ�VNLOOV�
GHYHORSPHQW�VXSSRUW�

 X )DFLOLWDWH�DFFHVV�WR�OHDGHUVKLS�DQG�FRQILGHQFH�EXLOGLQJ�UHODWHG�
WUDLQLQJ�

Access to markets

 X 6XSSRUW�WKH�HVWDEOLVKPHQW�RI�FURVV�VHFWRU�OHDUQLQJ�RSSRUWXQLWLHV��
EXVLQHVV�OLQNV�DQG�SDUWQHUVKLSV�DPRQJ�SURMHFW�EHQHILFLDULHV�

 X 6XSSRUW�DFFHVV�WR�H[SRUW�PDUNHWV�DQG�WKH�GHYHORSPHQW�RI�OLQNV�ZLWK�
WKH�WRXULVP�VHFWRU�
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ASEAN� � $VVRFLDWLRQ�RI�6RXWKHDVW�$VLDQ�1DWLRQV

CMCO� � &RQGLWLRQDO�0RYHPHQW�&RQWURO�2UGHU��0DOD\VLD

COVID-19� QRYHO�FRURQDYLUXV

DTI� � 'HSDUWPHQW�RI�7UDGH�DQG�,QGXVWU\��3KLOLSSLQHV

FGD  focus group discussion

MaGIC� � 0DOD\VLDQ�*OREDO�,QQRYDWLRQ�DQG�&UHDWLYLW\�&HQWUH

MEDAC� � 0LQLVWU\�RI�(QWUHSUHQHXU�'HYHORSPHQW�DQG�&RRSHUDWLYHV��0DOD\VLD

MSME� � PLFUR��VPDOO�DQG�PHGLXP�VL]HG�HQWHUSULVHV

MSMED�� 0LFUR��6PDOO�DQG�0HGLXP�(QWHUSULVH�'HYHORSPHQW�&RXQFLO��3KLOLSSLQHV�

OECD� � 2UJDQLVDWLRQ�IRU�(FRQRPLF�&R�RSHUDWLRQ�DQG�'HYHORSPHQW

OSMEP� � FH�RI�6PDOO�DQG�0HGLXP�(QWHUSULVHV�3URPRWLRQ��7KDLODQGࢇ2

SME� � VPDOO�DQG�PHGLXP�VL]HG�HQWHUSULVHV

SME Bank� 6PDOO�DQG�0HGLXP�(QWHUSULVH�'HYHORSPHQW�%DQN��0DOD\VLD�

SME Corp� 60(�&RUSRUDWLRQ�0DOD\VLD

TESDA� � 7HFKQLFDO�(GXFDWLRQ�DQG�6NLOOV�'HYHORSPHQW�$XWKRULW\��3KLOLSSLQHV

$OO���UHIHUHQFHV�DUH�WR�8QLWHG�6WDWHV�GROODUV��
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�� 7KH�SURMHFW�GHࢉQHV�D�VPDOO�EXVLQHVV�DV�RQH�ZLWK���ȁ���HPSOR\HHV�DQG�D�WXUQRYHU�RI�XS�WR������PLOOLRQ�RU�WRWDO�DVVHWV�ZRUWK�XS�WR������
PLOOLRQ�

Introduction
1.1 Study objectives and 
structure
7KH� 5HEXLOGLQJ� %HWWHU�� )RVWHULQJ� %XVLQHVV�
5HVLOLHQFH�3RVW�&29,'����3URMHFW�� IXQGHG�E\� -�3��
0RUJDQ�� LV�EHLQJ� LPSOHPHQWHG�RYHU����PRQWKV�
�IURP�-DQXDU\������WR�-XQH�������LQ�WKUHH�FRXQWULHV��
0DOD\VLD��WKH�3KLOLSSLQHV�DQG�7KDLODQG��7KH�SURMHFW�
VHHNV�WR�VXSSRUW�ZRPHQ�RZQHG�VPDOO�EXVLQHVVHV2 
WKDW�KDYH�EHHQ�VHYHUHO\�LPSDFWHG�E\�WKH�&29,'����
SDQGHPLF�E\�VWUHQJWKHQLQJ�WKHLU�DFFHVV�WR�WUDLQLQJ��
�QDQFH�DQG�PDUNHWV��,W�LQFRUSRUDWHV�GLJLWDOL]DWLRQࢉ
DV�D�FURVV�FXWWLQJ�WKHPH�

)URP�0DUFK�WR� -XQH�������WKH�SURMHFW�FRQGXFWHG�
DQ� LQLWLDO� VWXG\� WR� LQIRUP� LWV� VWUDWHJ\�DQG�ZRUN�
SODQ�� $OWKRXJK� ZRPHQ� HQWUHSUHQHXUV� DFURVV�
6RXWK�(DVW�$VLD�RIWHQ�IDFH�VLPLODU�FKDOOHQJHV��WKH�
&29,'����SDQGHPLF�KDV�LPSDFWHG�WKHP�GLࢆHUHQWO\��
GHSHQGLQJ�RQ� WKH� VHFWRU� LQ�ZKLFK� WKH\�RSHUDWH�
DQG� WKHLU�DFFHVV� WR� VXSSRUW� VHUYLFHV��ZKLFK�DOVR�

GLࢆHU�IURP�FRXQWU\�WR�FRXQWU\��7KLV�VWXG\�ZDV�WKXV�
FRQGXFWHG�WR�LGHQWLI\�ZKHUH�WKH�5HEXLOGLQJ�%HWWHU�
3URMHFW�PLJKW� KDYH�JUHDWHVW� LPSDFW� LQ� KHOSLQJ�
ZRPHQ�RZQHG�VPDOO�EXVLQHVVHV�UHFRYHU�IURP�WKH�
SDQGHPLF�UHODWHG�LPSDFWV�DQG�WR�GHWHUPLQH�ZKDW�
WKH�QHHGV�RI� WKLV� WDUJHW�JURXS�DUH�DQG�KRZ� WKH�
SURMHFW�PLJKW�KHOS�DGGUHVV�WKRVH�QHHGV��,Q�VKRUW��
WKH�VWXG\��WKH�UHVXOWV�RI�ZKLFK�DUH�SUHVHQWHG�LQ�WKLV�
UHSRUW��KDG�IRXU�PDMRU�DLPV�

 X GHILQH�WKH�VHFWRUDO�IRFL�RI�WKH�SURMHFW�
 X QDUURZ�LQ�RQ�WKH�PRVW�SUHVVLQJ�QHHGV�RI�WKH�
WDUJHW�EHQHILFLDULHV��

 X PDS�RXW� WKH� ODQGVFDSH�RI� VXSSRUW� VHUYLFHV�
DYDLODEOH�WR�WKH�WDUJHWHG�EHQHILFLDULHV�WR�IXOILO�
WKHVH�QHHGV��DQG

 X SURYLGH� UHFRPPHQGDWLRQV� RQ� KRZ� WKH�
5HEXLOGLQJ� %HWWHU� 3URMHFW� FDQ� VXSSRUW� WKH�
targeted beneficiaries in accessing the 
VXSSRUW� VHUYLFHV�QHHGHG� IRU� WKHLU� UHFRYHU\�
DQG�GHYHORSPHQW�

k�81�:RPHQ�3OR\�3KXWSKHQJ
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)ROORZLQJ� D� EULHI� RYHUYLHZ� RI� WKH� VWXG\�
PHWKRGRORJ\� LQ� WKH� QH[W� VHFWLRQ�� &KDSWHU� ��
SURYLGHV�D�EULHI�RYHUYLHZ�RI� WKH� UHJLRQ�DQG� WKH�
FRXQWULHV�DQG�FLWLHV� LQ� WKH�SURMHFW�DV�ZHOO� DV� WKH�
VLWXDWLRQ�RI�ZRPHQȆV�HQWUHSUHQHXUVKLS� LQ� WKHLU�
FRXQWU\� FRQWH[W��&KDSWHU���SUHVHQWV� WKH� VHFWRU�
VHOHFWLRQ� SDUW� RI� WKH� VWXG\�� ZKLFK� KHOSV� WR�
LOOXPLQDWH�WKH�FKDOOHQJHV�FRQIURQWLQJ�WKH�WDUJHWHG�
EHQHࢉFLDULHV�DQG�WKH�VHFWRU�WUHQGV�DࢆHFWLQJ�WKHP��
&KDSWHU���SUHVHQWV�WKH�EXVLQHVV�QHHGV�DVVHVVPHQW�
DQG�VXSSRUW�VHUYLFHV�PDSSLQJ�SDUW�RI� WKH�VWXG\��
&KDSWHU���FRQFOXGHV�E\�SURYLGLQJ�DFWLRQ�RULHQWHG�
UHFRPPHQGDWLRQV�IRU�WKH�SURMHFW�WR�FRQVLGHU�

1.2 Study methodology 
7KH� VWXG\�ZDV� FDUULHG�RXW�EHWZHHQ�0DUFK�DQG�
-XQH������ WKURXJK�D�GHVN� UHYLHZ�DQG�SULPDU\�
UHVHDUFK��

7KH� PHWKRGRORJ\� IRU� VHOHFWLQJ� WKH� SURMHFWȆV�
VHFWRU� IRFXV�ZDV� JXLGHG� E\� WKH� ,QWHUQDWLRQDO�
/DERXU�2UJDQL]DWLRQȆV� �,/2�� �����D��9DOXH�&KDLQ�
'HYHORSPHQW�IRU�'HFHQW�:RUN�JXLGH��7R�GHWHUPLQH�
ZKLFK�VHFWRUV�ZRXOG�EH�EHVW�VXLWHG�IRU�WKH�SURMHFW��
WKHVH�ZHUH�HYDOXDWHG�DJDLQVW�HVWDEOLVKHG�FULWHULD��
ZKLFK�EURDGO\�IHOO�ZLWKLQ�WKUHH�PDMRU�FDWHJRULHV��
�L��UHOHYDQFH�WR�WKH�WDUJHW�JURXS���LL��RSSRUWXQLW\�
IRU� UHFRYHU\� DQG�JURZWK�� DQG� �LLL�� IHDVLELOLW\� RI�
WKH�SURMHFW�WR�GULYH�FKDQJH��(YDOXDWLRQ�RI�VHFWRUV�
DJDLQVW� WKH� FULWHULD� ZDV�PDLQO\� EDVHG� RQ� WKH�
GHVN�UHVHDUFK�DQG�ZDV�WKHQ�IXUWKHU�LQIRUPHG�E\�
FRQVXOWDWLRQV�ZLWK�SURMHFW�VWDNHKROGHUV�DQG�NH\�
LQIRUPDQW�LQWHUYLHZV�

7KH� UHVHDUFK� SURFHVV� LQFOXGHG� FROOHFWLQJ�
SULPDU\� GDWD� WR� LQIRUP� WKH� EXVLQHVV� QHHGV�
DVVHVVPHQW� DQG�PDSSLQJ�RI� DYDLODEOH� VXSSRUW�
VHUYLFHV��7R�DVVHVV�WKH�EXVLQHVV�QHHGV�RI�ZRPHQ�
HQWUHSUHQHXUV� DQG� EHWWHU� XQGHUVWDQG� ZKDW�
type of support they had accessed prior to the 
&29,'����SDQGHPLF� DQG� VLQFH� LWV� RQVHW�� IRFXV�
JURXS�GLVFXVVLRQV��)*'V��ZHUH�FRQGXFWHG�RQOLQH�
LQ�0D\�ȁ�-XQH������ZLWK����ZRPHQ�HQWUHSUHQHXUV�

�� )RU�DQ�RYHUYLHZ�RI�FRQVXOWHG�RUJDQL]DWLRQV��VHH�$QQH[�,,��

SHU� FRXQWU\� ���� LQ� WRWDO��� 3URMHFW�SDUWQHUV�DQG�
SRVWLQJV�LQ�VRFLDO�PHGLD�IRUXPV�LQYLWHG�ZRPHQ�WR�
MRLQ��7KH�UHVHDUFK�WHDP�FROOHFWHG�LQIRUPDWLRQ�RQ�
EXVLQHVV� VL]H�� ORFDWLRQ�DQG� LQGXVWU\�SULRU� WR� WKH�
)*'V� WR�HQVXUH� WKDW� WKH�ZRPHQ�HQWUHSUHQHXUV�
ZHUH� UHSUHVHQWDWLYH� RI� WKH� EHQHࢉFLDU\� JURXSV�
WKH�SURMHFW�ZDQWHG� WR� WDUJHW�� 7KH� )*'V� ODVWHG�
DSSUR[LPDWHO\����PLQXWHV�DQG�ZHUH� FRQGXFWHG�
RQOLQH�YLD�=RRP��7KH�SURMHFW�DOVR� FROOHFWHG�GDWD�
WKURXJK� LQWHUYLHZV� DQG� FRQVXOWDWLRQV� ZLWK� ���
RUJDQL]DWLRQV���*LYHQ� WKH� UHODWLYHO\� VPDOO� VDPSOH�
RI� ZRPHQ� HQWUHSUHQHXUV� DQG� NH\� LQIRUPDQWV�
HQJDJHG� LQ� WKH� UHVHDUFK� SURFHVV�� WKLV� VWXG\�
GRHV�QRW� FODLP� WR�EH� UHSUHVHQWDWLYH�RI� WKH� WRWDO�
SRSXODWLRQ�QRU� FDQ� WKH� UHVXOWV�EH�JHQHUDOL]DEOH��
%XW�LW�SURYLGHV�D�VHW�RI�LQLWLDO�LQVLJKWV�WR�JXLGH�WKH�
5HEXLOGLQJ�%HWWHU�3URMHFW�LPSOHPHQWDWLRQ��

'XH� WR� VRFLDO� GLVWDQFLQJ� PHDVXUHV� FDXVHG� E\�
&29,'����� GDWD� ZHUH� FDSWXUHG� UHPRWHO\�� 7KLV�
FDXVHG�VRPH�FKDOOHQJHV�LQ�VHWWLQJ�DSSRLQWPHQWV�
IRU�FRQVXOWDWLRQ�ZLWK�VWDNHKROGHUV�DQG�WR�VFKHGXOH�
)*'V�ZLWK�ZRPHQ�HQWUHSUHQHXUV��ZKLFK�UHVXOWHG�
LQ�GHOD\V� LQ� WKH�GDWD� FROOHFWLRQ�SURFHVV��$QRWKHU�
FKDOOHQJH� LQYROYHG� UHFUXLWPHQW� RI� ZRPHQ�
HQWUHSUHQHXUV� WR� SDUWLFLSDWH� LQ� WKH� )*'V�� 7KLV�
OLPLWDWLRQ� ZDV� PLWLJDWHG� E\� WKH� SURMHFW� WHDP�
H[SDQGLQJ�WKH�RXWUHDFK�FKDQQHOV�WR�PXOWLSOH�VRFLDO�
PHGLD�JURXSV�DQG�RQOLQH�SODWIRUPV� WR�HQJDJH�
PRUH�ZRPHQ�HQWUHSUHQHXUV��

7KH� UHVHDUFK� SURFHVV� ZDV� DOVR� OLPLWHG� E\� WKH�
ODFN�RI� VH[�GLVDJJUHJDWHG�GDWD�DQG� LQIRUPDWLRQ�
SHUWDLQLQJ�VSHFLࢉFDOO\�WR�ZRPHQ�RZQHG�VPDOO�DQG�
PHGLXP�VL]HG�HQWHUSULVHV� �60(V���7KH� ODWWHU�ZDV�
PLWLJDWHG� WR� VRPH�H[WHQW� WKURXJK� WKH�FROOHFWLRQ�
RI�SULPDU\�GDWD� IURP�ZRPHQ�HQWUHSUHQHXUV� LQ�
WKH� )*'V�� DOWKRXJK� LW� LV� UHFRPPHQGHG� WKDW�
JUHDWHU� LQVWLWXWLRQDO� HPSKDVLV� EH� SODFHG� LQ� DOO�
WKUHH� FRXQWULHV� RQ� LPSURYLQJ� WKH� DYDLODELOLW\�
RI� VH[�GLVDJJUHJDWHG�GDWD� WR�EHWWHU� WR� LGHQWLI\�
DQG� HOLPLQDWH� JHQGHU�EDVHG� FRQVWUDLQWV� DQG�
LPSURYH� WKH�HQDEOLQJ�HQYLURQPHQW� IRU�ZRPHQ�
HQWUHSUHQHXUV��
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�� 7KH�SURMHFW�DLPV�WR�DSSO\�WKH�,62�,:$����GHࢉQLWLRQ�IRU�ZRPHQ�RZQHG�EXVLQHVV��ȉ$�EXVLQHVV�WKDW�LV�PRUH�WKDQ����SHU�FHQW�RZQHG�E\�RQH�
RU�PRUH�ZRPHQ��ZKRVH�PDQDJHPHQW�DQG�FRQWURO�OLH�ZLWK�RQH�RU�PRUH�ZRPHQ��ZKHUH�D�ZRPDQ�LV�D�VLJQDWRU\�RI�WKH�EXVLQHVVȆV�OHJDO�
GRFXPHQWV�DQGࢉ�QDQFLDO�DFFRXQWV��DQG�ZKLFK�LV�RSHUDWHG�LQGHSHQGHQWO\�IURP�EXVLQHVVHV�WKDW�DUH�QRW�RZQHG�E\�ZRPHQ�Ȋ

Regional and country 
overview 
2.1 Regional outlook
)HPDOH�RZQHUVKLS�� LV� UHODWLYHO\�KLJK�DQG�ZRPHQ�
HQWUHSUHQHXUV� DUH� JURZLQJ� LQ� QXPEHUV� DFURVV�
6RXWK�(DVW�$VLD�� ,Q�������DURXQG����SHU� FHQW��RU�
����PLOOLRQ��RI�HPSOR\HUV�LQ�WKH�UHJLRQ�ZHUH�ZRPHQ�
�,/2�����D���+RZHYHU��UHVHDUFK�VXJJHVWV�WKDW�PRUH�
FRXOG�EH�GRQH�WR�DGGUHVV�JHQGHU�LPEDODQFHV��,/2�
����D���,Q�PDQ\�FRXQWULHV��WKH�ODFN�RI�LQWHJUDWLRQ�
RI� ZRPHQȆV� HQWUHSUHQHXUVKLS� GHYHORSPHQW�
DQG� D� JHQGHUHG� SHUVSHFWLYH� LQ� VWUDWHJLHV� DQG�
GHYHORSPHQW�SODQV�IRU�PLFUR��VPDOO�DQG�PHGLXP�
VL]HG�HQWHUSULVHV��060(V��FDQ�VWLOO�EH�FRQVLGHUHG�
D�SROLF\�JHQGHU�JDS� �2(&'��������2SSRUWXQLWLHV�
WR�RࢆHU� VXSSRUW� VHUYLFHV�RQ�D�JHQGHU�VHQVLWLYH�
EDVLV�WR�FDWHU�WR�ZRPHQ�HQWUHSUHQHXUVȆ�QHHGV�ȁ�IRU�
H[DPSOH��E\� WDNLQJ� LQWR� FRQVLGHUDWLRQ�ZRPHQȆV�
WLPH� FRQVWUDLQWV� RU� VFKHGXOH� ZKHQ� GHVLJQLQJ�
VXSSRUW�VHUYLFHV�ȁ�FRQVWLWXWHV�DQ�RSSRUWXQLW\�WR�

DGYDQFH�ZRPHQȆV�HQWUHSUHQHXUVKLS�GHYHORSPHQW�
DFURVV�6RXWK�(DVW�$VLD��

:LWKLQ� WKH� VXEUHJLRQ�� ZRPHQ� WHQG� WR� RSHUDWH�
PLFURHQWHUSULVHV�� RIWHQ� LQ� WKH� LQIRUPDO� ORFDO�
HFRQRP\�DQG� IRFXVLQJ�RQ�D� OLPLWHG�QXPEHU�RI�
ORZ�JURZWK�DFWLYLWLHV��:KLOH�IHPDOH�HQWUHSUHQHXULDO�
DFWLYLW\� LV� UHODWLYHO\�KLJK��ZRPHQ�HQWUHSUHQHXUV�
W\SLFDOO\� HQJDJH� LQ� HDUO\�VWDJH� HQWUHSUHQHXULDO�
DFWLYLW\� WKDW�GRHV�QRW� ODVW�� UDWKHU� WKDQ�RSHUDWLQJ�
PRUH� HVWDEOLVKHG� EXVLQHVVHV� �*(0� ������� ,/2�
UHVHDUFK� LQ������ OHG� WR�DQ�HVWLPDWHG�SURSRUWLRQ�
RI�ZRPHQ�HQWUHSUHQHXUV� LQ�$VLD�ZKR�JHQHUDWH�
DGGLWLRQDO� MREV�DW�RQO\����SHU�FHQW��KLJKOLJKWLQJ�
XQWDSSHG�SRWHQWLDO�WR�FUHDWH�QHZ�MREV�IRU�WKH�IXWXUH�
�,/2��������7KH�FKDUDFWHULVWLFV�RI�ZRPHQ�RZQHG�
EXVLQHVVHV�RIWHQ�FDXVH� WKHP�WR�EH� OHVV� UHVLOLHQW�
WR�WKH�LPSDFW�RI�PDUNHW�GLVUXSWLRQV�DQG�HFRQRPLF�
VKRFNV�� DV�HYLGHQFHG�VLQFH� WKH�RXWEUHDN�RI� WKH�
&29,'����SDQGHPLF��

k�81�:RPHQ�3DWKXPSRUQ�7KRQJNLQJ
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&RQVWUDLQLQJ� IDFWRUV� W\SLFDOO\� LPSHGLQJ�ZRPHQ�
HQWUHSUHQHXUV�LQ�WKH�VXEUHJLRQ�LQFOXGH�VRFLDO�QRUPV�
and attitudes that reinforce gender stereotypes 
DQG�FRQࢉQH�ZRPHQ� WR�PRUH� WUDGLWLRQDO� UROHV� LQ�
VRFLHW\�DQG� LQ� FHUWDLQ� VHFWRUV�DQG�RFFXSDWLRQV��
$PRQJ�WKH�FKDOOHQJHV�WKDW�ZRPHQ�HQWUHSUHQHXUV�
H[SHULHQFH�DUH�OLPLWHG�DFFHVV�WRࢉ�QDQFLDO�VHUYLFHV��
FRQVWUDLQWV�WR�PDUNHW�DFFHVV�DQG�DFFHVV�WR�WUDLQLQJ�
DQG� HGXFDWLRQ� DV� ZHOO� DV� OHJDO� DQG� UHJXODWRU\�
UHVWULFWLRQV� �2(&'��������0DQ\�ZRPHQ�EXVLQHVV�
RZQHUV�KDYH�EHHQ�SDUWLFXODUO\�DW� ULVN�GXULQJ� WKH�
&29,'����SDQGHPLF�GXH�WR�KDYLQJ�ORZHU�OHYHOV�RI�
FDSLWDOL]DWLRQ�DQG�EHFDXVH�WKH\�W\SLFDOO\�DUH�PRUH�
UHOLDQW�RQ�VHOIࢉ�QDQFLQJ� �,/2�����E���&RQVLGHULQJ�
WKDW�GLJLWDOL]DWLRQ�LV�D�FURVV�FXWWLQJ�FRPSRQHQW�IRU�
WKH�5HEXLOGLQJ�%HWWHU�3URMHFW��LW�LV�DOVR�LPSRUWDQW�WR�
KLJKOLJKW�WKH�JHQGHU�JDS�LQ�LQWHUQHW�XVDJH��ZKLFK�
KDV�EHHQ�HVWLPDWHG�DW����SHU�FHQW�DFURVV�6RXWK�(DVW�
$VLD��,JOHVLDV�������

2.2 Malaysia
Women’s entrepreneurship outlook
3UHVHQFH�DQG�SURƼOH�RI�ZRPHQ�
entrepreneurs in Malaysia
060(V��DUH�RPQLSUHVHQW�LQ�0DOD\VLD��ZLWK���������
RI�WKHP�VSUHDG�DFURVV�WKH�FRXQWU\�LQ�������PDNLQJ�
XS������SHU�FHQW�RI�DOO�HQWHUSULVHV�� ,Q������� WKH\�
HPSOR\HG� ����� SHU� FHQW� RI� WKH�ZRUNIRUFH� DQG�
FRQWULEXWHG� ����� SHU� FHQW� RI� JURVV� GRPHVWLF�
SURGXFW��*'3���ZKLFK�LV�GHFLGHGO\�VPDOO�FRPSDUHG�
ZLWK� WKHLU�SUHYDOHQFH� LQ� WKH�HFRQRP\��DOWKRXJK�
WKHLU� FRQWULEXWLRQ� LV�JURZLQJ� �60(� ,QIR��Q�G�D���
$SSUR[LPDWHO\����SHU�FHQW�RI�060(V�DUH�LQ�VHUYLFHV��
SULPDULO\�GLVWULEXWLYH� WUDGH� �LQFOXGLQJ�ZKROHVDOH�
DQG� UHWDLO� WUDGH���ZKLFK�PRVWO\� FRQFHQWUDWHV� LQ�
.XDOD�/XPSXU��2(&'�����D���

,Q� UHFHQW� GHFDGHV�� ZRPHQȆV� HQWUHSUHQHXUVKLS�
KDV� LQFUHDVHG� LQ�0DOD\VLD�� ZLWK�PDQ\� ZRPHQ�
VWDUWLQJ� WKHLU�RZQ�EXVLQHVV� WR�DFKLHYH�JUHDWHU�
DXWRQRP\�DQG� IUHHGRP� LQ�DGRSWLQJ� WKHLU�RZQ�

�� ,Q�0DOD\VLD��WZR�FULWHULD�ȁ�VDOHV�WXUQRYHU�DQG�QXPEHU�RI�IXOO�WLPH�HPSOR\HHV�ȁ�DUH�XVHG�WR�GHࢉQH�060(V��LI�D�EXVLQHVV�IXOࢉOV�FULWHULRQ�
LQ�WZR�VL]HV�RI�RSHUDWLRQ��WKHQ�LW�ZLOO�EH�FODVVLࢉHG�LQ�WKH�VPDOOHU�VL]H�RI�WKH�WZR���0LFURHQWHUSULVHV�DFURVV�DOO�VHFWRUV�DUH�GHࢉQHG�
DV�HQWHUSULVHV�ZLWK�VDOHV�WXUQRYHU�RI�OHVV�WKDQ���������ULQJJLW�25�ZLWK�IHZHU�WKDQࢉ�YH�IXOO�WLPH�HPSOR\HHV��7KH�GHࢉQLWLRQ�RI�60(�
GLࢆHUV�GHSHQGLQJ�RQ�WKH�VHFWRU��6PDOO�HQWHUSULVHV�DUH�GHࢉQHG�DV�HQWHUSULVHV�ZLWK�VDOHV�WXUQRYHU�RI�����ULQJJLW�WR����PLOOLRQ�ULQJJLW�
25��ȁ���HPSOR\HHV�LQ�PDQXIDFWXULQJ�VHFWRUV��DQG�DV�HQWHUSULVHV�ZLWK�VDOHV�WXUQRYHU�RI���������ULQJJLW�WR���PLOOLRQ�ULQJJLW�25��ȁ���
HPSOR\HHV�LQ�VHUYLFHV�DQG�RWKHU�VHFWRUV��0HGLXP�VL]HG�HQWHUSULVHV� LQ�WKH�PDQXIDFWXULQJ�VHFWRU�DUH�GHࢉQHG�DV�WKRVH�ZLWK�VDOHV�
WXUQRYHU�IURP����PLOOLRQ�ULQJJLW�WR����PLOOLRQ�ULQJJLW�25���ȁ����HPSOR\HHV��DQG�DV�HQWHUSULVHV�ZLWK�VDOHV�WXUQRYHU�IURP���PLOOLRQ�
ULQJJLW� WR����PLOOLRQ� ULQJJLW�25���ȁ���HPSOR\HHV� LQ� VHUYLFHV�DQG�RWKHU� VHFWRUV��6HH�KWWSV���ZZZ�VPHFRUS�JRY�P\�LPDJHV�JDULV�
SDQGXDQ������*XLGHOLQHB60(B'HࢉQLWLRQBXSGDWHGB6HSWB�����SGI�

�� 6HH�0RKDPDG�DQG�%DNDU��������IRU�DQ�RYHUYLHZ�RI�VRPH�RI�WKH�DFDGHPLF�OLWHUDWXUH�RQ�ZRPHQȆV�HQWUHSUHQHXUVKLS�LQ�0DOD\VLD��

DSSURDFK� WR�ZRUN�� WR� FKDOOHQJH� WKHPVHOYHV� RU�
IROORZLQJ�GLVVDWLVIDFWLRQ�ZLWK� WKHLU�SUHYLRXV� MRE�
�$ODP��6HQLN�DQG� -DQL�������8VPDQ��%XDQJ�DQG�
<RXVDI��������,Q�������0DOD\VLD�ZDV�UDQNHG���WK�
RXW�RI���� FRXQWULHV� LQ� WKH�0DVWHUFDUG� ,QGH[�RI�
:RPHQ�(QWUHSUHQHXUV�ȁ�WKH�VL[WK�KLJKHVW�UDQNLQJ�
XSSHU�PLGGOH�LQFRPH�FRXQWU\�LQ�WKH�VWXG\��ZKLFK�
HYDOXDWHV�KRZ�VXFFHVVIXOO\� LQGLYLGXDO�HFRQRPLHV�
DUH� LQ� DGYDQFLQJ� IHPDOH� HQWUHSUHQHXUVKLS�
�0DVWHU&DUG� )RXQGDWLRQ��������:RPHQ�RZQHG�
EXVLQHVVHV�FRQVWLWXWHG������SHU�FHQW�RI� WKH�WRWDO�
60(V� LQ������ �60(� ,QIR��Q�G�D���:RPHQȆV� ODERXU�
IRUFH�SDUWLFLSDWLRQ�ZDV�DOVR�VLJQLࢉFDQWO\�ORZHU�WKDQ�
PHQȆV�LQ�������DW������SHU�FHQW�YHUVXV������SHU�FHQW�
�'260�����D���$SSUR[LPDWHO\������SHU�FHQW�RI�DOO�
ZRPHQ�RZQHG�HQWHUSULVHV�KDYH� IHZHU� WKDQ� WHQ�
HPSOR\HHV��ZKLOH�RQO\��������RI�WKHP�KDG�EHWZHHQ�
WHQ�DQG����HPSOR\HHV�LQ�������'260�������

:RPHQ�HQWUHSUHQHXUV�LQ�0DOD\VLD�IDFH�QXPHURXV�
FKDOOHQJHV���DV�HYLGHQFHG�E\�WKH�IDFW�WKDW�EXVLQHVV�
SHUIRUPDQFH�DPRQJ�WKHP�LV�ORZHU�WKDQ�IRU�PHQ�
DQG� WKDW� PRVW� ZRPHQ�RZQHG� EXVLQHVVHV� DUH�
W\SLFDOO\� VPDOOHU� WKDQ� PHQ�RZQHG� EXVLQHVVHV�
�,VD�HW�DO��������0RKDPDG�DQG�%DNDU��������7KLV�
FRPHV�DV�D� UHVXOW�RI�ZHDNHU�DFFHVV� WR� VXSSRUW�
VHUYLFHVࢉ��QDQFLDO�VHUYLFHV�DQG�XQVXSSRUWLYH�UXOHV�
DQG�QRUPV�� VXFK� DV� VRFLDO� SUHVVXUH� WR� FRPSO\�
ZLWK� WUDGLWLRQDO�JHQGHU� UROHV� �DFFHVV� WR� VXSSRUW�
VHUYLFHV� LV� FRYHUHG�PRUH� LQ�GHSWK� LQ�&KDSWHU����
�,OKDDPLH�HW�DO�� ������6XEUDPDQLDP��$UXPXJDP�
DQG�$NHHO��������3UHYLRXV�VWXGLHV�SRLQWHG�WR�KRZ�
FXOWXUDO�QRUPV�KDYH�EHHQ�SHUFHLYHG�DV�D�PDMRU�
UHVWULFWLQJ� IDFWRU� IRU� ZRPHQ� HQWUHSUHQHXUV� LQ�
0DOD\VLD� EHFDXVH� WKH\� GLFWDWH� ZKDW� EXVLQHVV�
VSKHUHV�ZRPHQ�FDQ�SDUWLFLSDWH� LQ�DQG�KRZ� WKH\�
DUH� H[SHFWHG� WR� RSHUDWH� WKHLU� EXVLQHVV� �7KH�
$VLD�)RXQGDWLRQ��������:RPHQ� LQ�0DOD\VLD�DUH�
EXUGHQHG�ZLWK�WKH�SULPDU\�UHVSRQVLELOLW\�RI�FKLOG�
FDUH�DQG�KRXVHKROG�ZRUN��LQIULQJLQJ�XOWLPDWHO\�RQ�
WLPH�DYDLODEOH� WR�DOORFDWH� WR�RWKHU�DFWLYLWLHV��$QG�
WKH\�RIWHQ�ODFN�IDPLO\�VXSSRUW�WR�VWDUW�DQG�RSHUDWH�
D�EXVLQHVV��,VD�HW�DO��������7HRK������� 

https://www.smecorp.gov.my/images/garis-panduan/2020/Guideline_SME_Definition_updated_Sept_2020.pdf
https://www.smecorp.gov.my/images/garis-panduan/2020/Guideline_SME_Definition_updated_Sept_2020.pdf
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Women’s entrepreneurship policy
6LQFH� WKH� ODWH�����V�� WKH�0DOD\VLDQ�*RYHUQPHQW�
KDV� VHHQ� VXSSRUWLQJ� 60(V� DV� D� SROLF\� SULRULW\� 
�ER[� ���� ,QFUHDVLQJ� ZRPHQȆV� HQWUHSUHQHXUVKLS�
KDV�EHHQ�ULVLQJ�XS� WKH�*RYHUQPHQWȆV�DJHQGD� LQ�
UHFHQW�\HDUV��,Q�������WKH�*RYHUQPHQW�HVWDEOLVKHG�
D�QDWLRQDO�WDUJHW�RI�UHDFKLQJ����SHU�FHQW�ZRPHQ�
RZQHG�60(V��,OKDDPLH��������,W�KDV�VLQFH�LQWURGXFHG�
VHYHUDO�ZRPHQ�IRFXVHG�HQWUHSUHQHXUVKLS�SROLFLHV�
DQG�VXSSRUW�SURJUDPPHV��,VD�HW�DO������� and has 
GRQH� VR�RQ�D� UHJXODU�EDVLV� ȁ�0DOD\VLDȆV� DQQXDO�
JRYHUQPHQW� EXGJHW� LQFOXGHV� DOORFDWLRQV� IRU�
SURJUDPPHV� WDUJHWLQJ� ZRPHQ� HQWUHSUHQHXUV�
VSHFLࢉFDOO\� �2(&'� ������� 6WUDWHJLF� GRFXPHQWV�
DQG�JHQGHU� IRFDO�SRLQWV� LQ�JRYHUQPHQW�DJHQFLHV�
KDYH�HQDEOHG�WKH�*RYHUQPHQW�WR�HPSOR\�D�PXOWL�
VWDNHKROGHU�� FRRUGLQDWHG� DSSURDFK�� +RZHYHU��
FRQVXOWDWLRQV� ZLWK� VWXG\� LQIRUPDQWV� DQG�
secondary data indicates that there appears to be 
QR�JRYHUQPHQW�DJHQF\� LQ�FKDUJH�RI�FRRUGLQDWLQJ�
ZRPHQȆV� HQWUHSUHQHXUVKLS� GHYHORSPHQW� SROLF\�
DPRQJ� GLࢆHUHQW� DJHQFLHV� �2(&'� ������� :KLOH�
WKH�0LQLVWU\� IRU�:RPHQ��)DPLO\�DQG�&RPPXQLW\�
'HYHORSPHQW�LV�H[SOLFLWO\�WDVNHG�WR�VXSSRUW�ZRPHQ��
WKH\�PDLQO\�VHUYH�ORZ�LQFRPH�ZRPHQ�DQG�SURYLGH�
DVVLVWDQFH� WR� KRPH�EDVHG� DQG� LQIRUPDO� PLFUR�
EXVLQHVVHV�DV�D�VWUDWHJ\� WR� LPSURYH� OLYHOLKRRGV�
�$EGXO�0XWDOLE�HW�DO��������� ,Q�DGGLWLRQ��YDULRXV�
QRQ�VSHFLࢉFDOO\�ZRPHQ�IRFXVHG�DJHQFLHV�KDYH��WR�
D�FHUWDLQ�GHJUHH��LQWHJUDWHG�JHQGHU�FRQVLGHUDWLRQV�
LQ� WKHLU� SURJUDPPLQJ� RU� HYHQ� GHYHORSHG� DQG�
LPSOHPHQWHG� ZRPHQȆV� HQWUHSUHQHXUVKLS�
GHYHORSPHQW�VXSSRUW�SURJUDPPHV��VXFK�DV�60(�
&RUSRUDWLRQ�0DOD\VLD� �60(�&RUS��� WKH�0DOD\VLD�
'LJLWDO�(FRQRP\�&RUSRUDWLRQ��6PDOO�DQG�0HGLXP�
(QWHUSULVH� 'HYHORSPHQW� %DQN� �60(� %DQN��� WKH�
3HRSOHȆV�7UXVW�&RXQFLO�DQG�$PDQDK�,NKWLDU�0DOD\VLD��
DPRQJ�RWKHUV��,VD�HW�DO���������,Q�WKH�FDVH�RI�60(�
&RUS��IRU�LQVWDQFH��WKH�JRYHUQPHQW�DJHQF\�UHJXODUO\�
RUJDQL]HV�PHHWLQJV�DQG�GLDORJXHV�ZLWK�ZRPHQ�
entrepreneur associations to solicit their inputs on 
LVVXHV��2(&'�������60(�&RUS�Q�G�D���

%DUULHUV� FRPPRQ� WR�ZRPHQ�HQWUHSUHQHXUV�DUH�
EHLQJ� DGGUHVVHG� WR� D� GHJUHH� E\� JRYHUQPHQW�
DJHQFLHV� YLD� EXVLQHVV� VNLOOV� WUDLQLQJ�� PDUNHW�
DFFHVV� IDFLOLWDWLRQ�DQG�VSHFLDOࢉ�QDQFLQJ�VFKHPHV�
�2(&'��������PDQ\�RI�ZKLFK�DUH�YLHZHG�DV�NH\�
WR� ZRPHQ� HQWUHSUHQHXUVȆ� EXVLQHVV� VXFFHVV�
�6XEUDPDQLDP�� $UXPXJDP� DQG� $NHHO� �������
,Q� ������ DFFRUGLQJ� WR� LWV� RZQ� HVWLPDWHV�� WKH�

�� $�OLVW�RI�JRYHUQPHQW�60(�GHYHORSPHQW�VXSSRUW�SURJUDPPHV�FDQ�EH�IRXQG�DW�KWWSV���ZZZ�VPHLQIR�FRP�P\�GHYHORSPHQW�SURJUDPPHV�

*RYHUQPHQW� VSHQW� DSSUR[LPDWHO\� ���� ELOOLRQ�
0DOD\VLDQ� ULQJJLW� �DSSUR[LPDWHO\� ���������� RQ�
ZRPHQ�HQWUHSUHQHXUV��60(�&RUS��������$OWKRXJK�
ZRPHQȆV� HQWUHSUHQHXUVKLS� GHYHORSPHQW� LV�
D� SULRULWL]HG� WRSLF� IRU� WKH� *RYHUQPHQW�� LW� LV�
LPSRUWDQW� WR� UHFRJQL]H� WKDW� WKHUH� DUH� VWLOO�
RSSRUWXQLWLHV� WR� LPSURYH� LQ� WKLV�DUHD��HVSHFLDOO\�
FRQVLGHULQJ� WKDW�PRVW� VXSSRUW� VHUYLFHV�DSSHDU�
WR�EH�SURYLGHG�RQ�D�JHQGHU�QHXWUDO� UDWKHU� WKDQ�
JHQGHU�UHVSRQVLYH�EDVLV��*RYHUQPHQW�VXSSRUW�IRU�
ZRPHQȆV�HQWUHSUHQHXUVKLS�LV�ODUJHO\�WKURXJK�WKH�
LQFOXVLRQ�RI�ZRPHQ�HQWUHSUHQHXUV�LQ�60(�VXSSRUW�
SURJUDPPHV�RSHQ�WR�ZRPHQ�DQG�PHQ��ZLWK�VRPH�
LQLWLDWLYHV�GLUHFWO\�WDUJHWLQJ�ZRPHQ�HQWUHSUHQHXUV��
+RZHYHU��LQ�������WKH�QXPEHU�RI�HQWUHSUHQHXUVKLS�
SURJUDPPHV�VSHFLࢉFDOO\�JHDUHG�WRZDUGV�ZRPHQ� 
ZDV�IRXQG�WR�EH�UHODWLYHO\�IHZ��DQG�PDQ\�RI�WKHP�
ZHUH�IRXQG�WR�QRW�SURSHUO\�UHVSRQG�WR�WKH�QHHGV�RI�
ZRPHQ�HQWUHSUHQHXUV��,W�ZDV�DOVR�IRXQG�WKDW�PDQ\�
RI�WKHVH�SURJUDPPHV�KDG�QRW�EHHQ�V\VWHPDWLFDOO\�
UHYLHZHG�DQG�HYDOXDWHG��$EGXO�0XWDOLE�HW�DO���������

,QIRUPDQWV� LQ� WKLV� VWXG\� UHSRUWHG� WKDW� ZRPHQ�
KDYH� DFFHVVHG� DQG� EHQHILWHG� HTXDOO\� IURP�
VXSSRUW�VHUYLFHV�RࢆHUHG�E\� WKH�*RYHUQPHQW�DQG�
WUDLQLQJ�SURJUDPPHV�SURYLGHG�E\�DJHQFLHV�XQGHU�
WKH�0LQLVWU\�RI� (QWUHSUHQHXU�'HYHORSPHQW� DQG�
&RRSHUDWLYHV��0('$&���VXFK�DV�60(�&RUS��+RZHYHU��
WKHVH�WDUJHWHG�SROLF\�PHDVXUHV�WHQGHG�WR�IRFXV�RQ�
ZRPHQ�VXEVLVWHQFH�HQWUHSUHQHXUVKLS�DQG�PLFUR�
HQWUHSUHQHXUV� �2(&'�������� ,Q�HࢆHFW�� WKHUH�KDV�
EHHQ�OHVV�HPSKDVLV�RQ�SURYLGLQJ�WDUJHWHG�VXSSRUW�
IRU�ZRPHQ�HQWUHSUHQHXUV�WR�FRQWLQXH�WKHLU�JURZWK�
MRXUQH\� LQWR� KLJKHU� YDOXH�DGGHG� DFWLYLWLHV� DQG�
VHFWRUV�RU� WR�VXSSRUW� WKHLU�EXVLQHVV�H[SDQVLRQ��
ZKLFK�DUJXDEO\�PD\��WR�VRPH�H[WHQW��H[SODLQ�ZK\�
ZRPHQ�HQWUHSUHQHXUV� LQ�0DOD\VLD�DUH�SULPDULO\�
IRXQG�LQ�WKH�PLFUR�VHJPHQW��

$OWKRXJK� WKHUH� DUH� ZRPHQ�IRFXVHG� VXSSRUW�
SURJUDPPHV� DYDLODEOH�� DFFHVVLQJ� LQIRUPDWLRQ�
DERXW� WKHP� LV� QRW� DQ� HDV\� WDVN�� 7KH� 60(LQIR�
3RUWDO��PDQDJHG�E\�60(�&RUS�� VHUYHV�DV�D�RQH�
VWRS�RQOLQH�LQIRUPDWLRQ�JDWHZD\�IRU�HQWUHSUHQHXUV�
WR�DFFHVV� LQIRUPDWLRQ�RQࢉ�QDQFLQJ�� WUDLQLQJ�DQG�
JRYHUQPHQW� LQLWLDWLYHV�DQG�VXSSRUW�SURJUDPPHV�
IRU�HQWUHSUHQHXUV�DQG�60(V��%XW�LW�LV�QRW�SRVVLEOH�
WRࢉ�OWHU�DPRQJ�WKHP�DQG�DFFHVV�LQIRUPDWLRQ�DERXW�
DOO� UHOHYDQW�ZRPHQ�IRFXVHG�VXSSRUW�SURJUDPPHV�
DV�UHSRUWHG�E\�2(&'�������DQG�DOVR�VWDWHG�E\�VWXG\�
LQIRUPDQWV��

https://www.smeinfo.com.my/development-programmes
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6LQFH�WKH�����ȁ���$VLDQࢉ�QDQFLDO�FULVLV��VXSSRUW�IRU�60(�JURZWK�DQG�FRPSHWLWLYHQHVV�KDV�EHFRPH�D�
KLJK�SULRULW\�LQ�WKH�FRXQWU\��YLHZHG�DV�NH\�WR�DXJPHQW�WKH�FRXQWU\ȆV�LQFRPH�VWDWXV��$FFRUGLQJO\��WKH�
*RYHUQPHQW�KDV�GHYHORSHG�D�VWURQJ�060(�IRFXVHG�LQVWLWXWLRQDO�IUDPHZRUN��LQFOXGLQJ�YLD�HVWDEOLVKLQJ�
WKH�1DWLRQDO�(QWUHSUHQHXU�DQG�60(�'HYHORSPHQW�&RXQFLO��ZKLFK� VHUYHV�DV�D� FHQWUDOL]HG�SROLF\�
FRRUGLQDWLRQ�DQG�VWUDWHJ\�VHWWLQJ�PHFKDQLVP��DV�ZHOO�DV�YLD�WKH�HVWDEOLVKPHQW�RI�D�GHGLFDWHG�0LQLVWU\�
RI�(QWUHSUHQHXU�'HYHORSPHQW�DQG�&RRSHUDWLYHV�LQ�������$'%�����D���8QGHU�WKH�RYHUDOO�GLUHFWLRQ�RI�
WKHVH�LQVWLWXWLRQV��WKH�*RYHUQPHQW�KDV�LPSOHPHQWHG�PRUH�WKDQ�����60(�VXSSRUW�SURJUDPPHVa and 
SROLFLHV��2(&'�����D���(ࢆRUWV�DUH�IXUWKHU�JXLGHG�E\��DPRQJ�RWKHU�SROLF\�LQVWUXPHQWVb��WKH�1DWLRQDO�
(QWUHSUHQHXUVKLS�3ROLF\�������'.1�������ODXQFKHG�LQ������WR�EXLOG�DQ�HQWUHSUHQHXUVKLS�FXOWXUH�DQG�
FUHDWH�D�KROLVWLF�HQWUHSUHQHXULDO�HFRV\VWHP�LQ�WKH�FRXQWU\��$'%�����D��0('$&�������60(�&RUS�Q�G�E���
'.1������HPSKDVL]HV�WKH�GHYHORSPHQW�RI�DQ�LQFOXVLYH�HQWUHSUHQHXULDO�HFRV\VWHP�ZLWK�D�VWUDWHJLF�
WKUXVW�WR�SURYLGH�WDUJHWHG�VXSSRUW�WR�YXOQHUDEOH�JURXSV��LQFOXGLQJ�ZRPHQ�

1RWH��a)RU�OLVW�RI�PLQLVWULHV�DQG�DJHQFLHV�DQG�WKHLU�UHVSHFWLYH�QXPEHU�RI�60(�GHYHORSPHQW�VXSSRUW�SURJUDPPHV��VHH�
60(�,QIR��Q�G�E�b)RU�D�OLVW�RI�0DOD\VLDQ�060(�UHODWHG�SROLFLHV�DQG�UHJXODWLRQV�DQG�DQ�RXWOLQH�RI�WKHLU�FRQWHQW��VHH�S������
RI�$'%�������

�� )RU� OLVWV�RI� WKH�*RYHUQPHQWȆV�&29,'�UHVSRQVH�PHDVXUHV�� VHH�KWWSV���ZZZ�LOR�RUJ�JOREDO�WRSLFV�FRURQDYLUXV�UHJLRQDO�FRXQWU\�FRXQWU\�
UHVSRQVHV�ODQJ��HQ�LQGH[�KWP��KWWSV���ZZZ�ZRUOGEDQN�RUJ�HQ�GDWD�LQWHUDFWLYH������������PDS�RI�VPH�VXSSRUW�PHDVXUHV�LQ�UHVSRQVH� 
WR�FRYLG��� and KWWSV���ZZZ�LPI�RUJ�HQ�7RSLFV�LPI�DQG�FRYLG���3ROLF\�5HVSRQVHV�WR�&29,'����

�� 6HH�60(�&RUS��Q�G�F��IRU�DQ�RYHUYLHZ��LQ�0DOD\��RI�WKH�3ULKDWLQ�HFRQRPLF�VWLPXOXV�SDFNDJH�XQYHLOHG�RQ����0DUFK��������

Impact of COVID-19 in Malaysia 
and the Government’s response
7KH� &29,'���� SDQGHPLFȆV� LPSDFWV� DQG� WKH�
0DOD\VLDQ�*RYHUQPHQWȆV�PHDVXUHV� WR�FRQWDLQ� LWV�
VSUHDG�ZLWKLQ�WKH�FRXQWU\�KDYH�KDG�D�VLJQLࢉFDQW�
HࢆHFW�RQ� WKH�HFRQRP\��ZKLFK�FRQWUDFWHG�E\�����
SHU�FHQW�DQG�H[SHULHQFHG�DQ����SHU�FHQW�GHFUHDVH�
LQ�ZRUNLQJ�KRXUV�LQ�������,/2�����E���:KLOH�WKHUH�
LV� OLWWOH�GDWD�RQ�KRZ� WKLV�KDV� LPSDFWHG�ZRPHQ�
HQWUHSUHQHXUV� LQ�SDUWLFXODU�� LW�KDV�EHHQ�KDUG�IHOW�
DPRQJ� 60(V�� ZLWK� D� ODUJH� PDMRULW\� UHSRUWLQJ�
ODUJH�GURSV�LQ�EXVLQHVV�ZLWKLQ�WKHࢉ�UVW�ZHHN�RI�WKH�
0RYHPHQW�&RQWURO�2UGHU�RI�WUDYHO�UHVWULFWLRQV�WKDW�
ZDV�LPSRVHG�LQ�0DUFK�������Malay Mail.��������7KH�
UHGXFHG�GHPDQG� IRU�JRRGV�DQG�VHUYLFHV�� VXSSO\�
FKDLQ�GLVUXSWLRQV�DQG�VRFLDO�GLVWDQFLQJ�PHDVXUHV�
KDYH�DOO�WDNHQ�D�VHYHUH�WROO��

,Q� UHVSRQVH� WR� WKH�SDQGHPLF�� WKH�*RYHUQPHQW�
DGRSWHG�D� ODUJH�QXPEHU�RI�HFRQRPLF� VWLPXOXV�
PHDVXUHV��WR�KHOS�EXVLQHVVHV�ZHDWKHU�WKH�LPSDFWV�
RI�WKH�SDQGHPLF��7KH�3ULKDWLQ�HFRQRPLF�VWLPXOXV�
SDFNDJH��\UVW�XQYHLOHG�LQ�0DUFK������SURYHG�NHࢉ�

WR�60(�VXUYLYDO�GXULQJ�DQG�IROORZLQJ�WKHࢉ�UVW�ZDYH��
SURYLGLQJ�FDVKࢊ�RZ�DVVLVWDQFH�DQG�YDULRXV� FRVW�
DOOHYLDWLRQ�PHDVXUHV� LQ� WKH� IRUP�RI�GHIHUUHG� WD[�
DQG�VRFLDO� VHFXULW\�SD\PHQWV� �,/2�����F���:LWK�
WKH�SDQGHPLF� VHHPLQJO\�XQGHU� FRQWURO�E\�PLG�
������UHFRYHU\�LQ������VHHPHG�VRPHZKDW�ZLWKLQ�
UHDFK��+RZHYHU�� ULVLQJ�FDVH�QXPEHUV�HYHQWXDOO\�
UHTXLUHG�WKH� LQVWDWHPHQW�RI�D�VHFRQG�0RYHPHQW�
&RQWURO�2UGHU� LQ� -DQXDU\������DQG�D� WKLUG�RQH�
LQ�0D\������ WR� FRQWDLQ� WKH�QHZ�RXWEUHDNV� �ER[�
����7KH�*RYHUQPHQW�KDV�UHVSRQGHG�WR�WKHVH�QHZ�
ZDYHV�E\�DOORFDWLQJ�DGGLWLRQDO�IXQGLQJ�WR�&29,'����
UHOLHI�DQG�HFRQRPLF�VWLPXOXV�SURJUDPPHV��ZKLFK�
KDYH� HQDEOHG� PDQ\� 60(V� WR� VWD\� DࢊRDW� �Free 
Malaysia Today� �������1RQHWKHOHVV�� FRQVLGHULQJ�
WKH�FRPSRXQGLQJ�DGYHUVH�HࢆHFWV�RI�PRUH�WKDQ�D�
\HDU�RI�GLVUXSWLRQV�DQG�WKH�IDFW�WKDW�WKH�RXWEUHDN�
UHPDLQV�XQFRQWDLQHG��DW�WKH�WLPH�RI�ZULWLQJ���WKH�
SURVSHFW�RI�UHFRYHU\�VHHPV�IDU�R��7ࢆKLV�LV�HVSHFLDOO\�
WKH�FDVH�IRU�ZRPHQ�HQWUHSUHQHXUV��PDQ\�RI�ZKRP�
KDYH�DFFHVVHG� OLWWOH�JRYHUQPHQW�VXSSRUW�GHVSLWH�
EHLQJ�DPRQJ�WKH�PRVW�VHYHUHO\�DࢆHFWHG��DFFRUGLQJ�
WR�&29,'����LPSDFW�VXUYH\V��$'%�����E��

https://www.ilo.org/global/topics/coronavirus/regional-country/country-responses/lang--en/index.htm
https://www.ilo.org/global/topics/coronavirus/regional-country/country-responses/lang--en/index.htm
https://www.worldbank.org/en/data/interactive/2020/04/14/map-of-sme-support-measures-in-response-to-covid-19
https://www.worldbank.org/en/data/interactive/2020/04/14/map-of-sme-support-measures-in-response-to-covid-19
https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19
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 X Box 2. Timeline of COVID-19 restrictions in Malaysia

7KHࢉ�UVW�0RYHPHQW�&RQWURO�2UGHU� �0&2��ZDV� LQVWDWHG� LQ�0DUFK�������2Q���0D\�������XQGHU� WKH�
&RQGLWLRQDO�0RYHPHQW�&RQWURO�2UGHU��&0&2���PRVW�EXVLQHVVHV�ZHUH�DOORZHG�WR�UHRSHQ��2Q����-XQH�������
XQGHU�WKH�5HFRYHU\�0RYHPHQW�&RQWURO�2UGHU��PRVW�UHVWULFWLRQV�RQ�GRPHVWLF�DFWLYLWLHV�DQG�PRYHPHQW�
ZHUH�OLIWHG��,Q�6HSWHPEHU�������WKH�&0&2�ZDV�UHLQVWDWHG��ZKLOH�LQ�-DQXDU\�������IXUWKHU�UHVWULFWLRQV�
ZHUH�HQDFWHG�DV�0&2�����ZDV�LPSRVHG�LQ�YDULRXV�VWDWHV��LQFOXGLQJ�.XDOD�/XPSXU��2Q���0DUFK�������
UHVWULFWLRQV�ZHUH�VRPHZKDW�UHOD[HG�DJDLQ�XQGHU�WKH�&0&2��ZKHUH�LW�H[WHQGHG�XQWLO����$SULO��2Q���0D\�
������WKH�0&2�����ZDV�HQDFWHG��LQ�.XDOD�/XPSXU��XQGHU�ZKLFK�PRVW�EXVLQHVV�DFWLYLWLHV�ZHUH�DOORZHG�WR�
RSHUDWH�EXW�VRFLDO�JDWKHULQJV�ZHUH�EDQQHG��VFKRROV�FORVHG�DQG�LQWHUVWDWH�WUDYHO�ZDV�QRW�DOORZHG�

10� ,Q�7KDLODQG��WKH�GHࢉQLWLRQ�RI�WKH�SURMHFW�PD\�HQFRPSDVV�ERWK�VPDOO�DQG�PHGLXP�HQWHUSULVHV�LQ�WUDGH�DQG�VHUYLFHV�VHFWRUV��ZKLFK�DUH�
GHࢉQHG�DV��6PDOO�(QWHUSULVHV��DQQXDO�UHYHQXH�RI�PRUH�WKDQ�����PLOOLRQ�EDKW��EXW�QRW�PRUH�WKDQ����PLOOLRQ�EDKW��DQG�HPSOR\PHQW�RI�PRUH�
WKDQࢉ�YH�HPSOR\HHV�EXW�QRW�PRUH�WKDQ����HPSOR\HHV��DQG�PHGLXP�HQWHUSULVHV��DQQXDO�UHYHQXH�RI�PRUH�WKDQ����PLOOLRQ�EDKW��EXW�QRW�
PRUH�WKDQ�����PLOOLRQ�EDKW��DQG�HPSOR\PHQW�RI�PRUH�WKDQ����HPSOR\HHV��EXW�QRW�PRUH�WKDQ�����HPSOR\HHV���,Q�WKH�PDQXIDFWXULQJ�
VHFWRU��VPDOO�HQWHUSULVHV�DUH�GHࢉQHG�DV�KDYLQJ�DQ�DQQXDO�UHYHQXH�RI�PRUH�WKDQ�����PLOOLRQ�EDKW�EXW�QRW�PRUH�WKDQ�����PLOOLRQ�EDKW��DQG�
HPSOR\PHQW�RI�PRUH�WKDQ���HPSOR\HHV�EXW�QRW�PRUH�WKDQ����HPSOR\HHV��260(3�Q�G�D��

2.3 Thailand 
Women’s entrepreneurship outlook
3UHVHQFH�DQG�SURƼOH�RI�ZRPHQ�
entrepreneurs in Thailand

,Q������� WKHUH�ZHUH�PRUH� WKDQ���PLOOLRQ�060(V�
LQ�7KDLODQG��ZKLFK�DFFRXQWHG� IRU������SHU�FHQW�RI�
DOO�HQWHUSULVHV�LQ�WKH�FRXQWU\�10�0RVW�RI�WKHP�ZHUH�
PLFUR�HQWHUSULVHV��DW������SHU�FHQW���IROORZHG�E\�VPDOO�
HQWHUSULVHV� �DW������SHU�FHQW��DQG�PHGLXP�VL]HG�
HQWHUSULVHV��DW�����SHU�FHQW���260(3���������7KH�WRWDO�
YDOXH�RI�060(�*'3� LQ������ZDV������ WULOOLRQ�7KDL�
EDKW��HTXLYDOHQW�WR������SHU�FHQW�RI�QDWLRQDO�*'3��7KH�
WRWDO�QXPEHU�RI�060(�HPSOR\HHV�ZDV�������������
HTXLYDOHQW�WR�������SHU�FHQW�RI�HPSOR\PHQW�LQ�WKH�
FRXQWU\�

'HVSLWH�D�GHDUWK�RI�GDWD�RQ�WKH�WRSLF��7KDLODQG�LV�D�
FRXQWU\�ZKHUH�WKH�UDWH�RI�SDUWLFLSDWLRQ�RI�ZRPHQ�
RZQHG� HQWHUSULVHV� LV� UHSRUWHGO\� UHODWLYHO\� KLJK�
�LOOXVWUDWHG�E\� WKH� IDFW� WKDW�DSSUR[LPDWHO\����SHU�
FHQW�RI�ZRPHQ�LQ�WKH�ZRUNIRUFH�LQ������ZHUH�VHOI�
HPSOR\HG���2(&'��������)RU�H[DPSOH��:RUOG�%DQN�
(QWHUSULVH�6XUYH\V�FRQGXFWHG� LQ������ IRXQG�WKDW�
DSSUR[LPDWHO\������SHU�FHQW�RIࢉ�UPV�KDG�ZRPHQ�
DV�PDMRULW\�RZQHUV��ZKLOH������SHU�FHQW�KDG�ZRPHQ�
ZLWK�D�PLQRULW\�VWDNH� LQ�RZQHUVKLS� �:RUOG�%DQN�
����D���'DWD�IURP�WKH�2ࢇFH�RI�6PDOO�DQG�0HGLXP�
(QWHUSULVHV�3URPRWLRQ��260(3��VXJJHVW�WKDW�PRVW�
PLFUR�HQWUHSUHQHXUV�DUH�ZRPHQ��7KLV� WUDQVODWHV�
LQWR�DQ�RYHUDOO�UDWH�RI�ZRPHQ�RZQHUVKLS�RI�DW�OHDVW�
���SHU�FHQW�� FRQVLGHULQJ� WKDW�PRUH� WKDQ����SHU�
FHQW�RI�HQWHUSULVHV�DUH�PLFURHQWHUSULVHV� �260(3�
�������2WKHU�GDWD��KRZHYHU��VXJJHVW� WKDW�ZRPHQ�
RZQHUVKLS� LV�PXFK� ORZHU��$FFRUGLQJ� WR� WKH������

0DVWHU&DUG�,QGH[�RI�:RPHQ�(QWUHSUHQHXUV��ZRPHQ�
EXVLQHVV�RZQHUV�PDNH�XS�RQO\������SHU�FHQW�RI�DOO�
EXVLQHVV�RZQHUV�LQ�7KDLODQG��0DVWHU&DUG�)RXQGDWLRQ�
�������5HFHQW�UHVHDUFK�DOVR�VXJJHVWV�WKDW�ZRPHQȆV�
HQWUHSUHQHXUVKLS�UDWHV�KDYH�EHHQ�GHFOLQLQJ�LQ�UHFHQW�
\HDUV��ZLWK�WKH�UDWH�RI�HVWDEOLVKHG�IHPDOH�EXVLQHVV�
RZQHUV�GHFUHDVLQJ�E\�PRUH�WKDQ�KDOI��IURP������SHU�
FHQW�LQ������WR������SHU�FHQW�RI�WKH�IHPDOH�SRSXODWLRQ�
LQ� ����� �*(0�������� /RRNLQJ� DW� LW� IURP�D�PRUH�
JUDQXODU� OHYHO�� WKH�:RUOG�%DQN�(QWHUSULVH�6XUYH\�
�QGLQJV�LQGLFDWH�WKDW�UDWHV�RI�ZRPHQ�RZQHUVKLS�RIࢉ
HQWHUSULVHV�LV�UDWKHU�VWDEOH�DFURVV�GLࢆHUHQW�EXVLQHVV�
VL]HV��ZLWK�PDMRULW\�RZQHUVKLS�KRYHULQJ�DURXQG���ȁ
���SHU�FHQW�DPRQJ�60(V��*HRJUDSKLFDOO\��KRZHYHU��
LW�DSSHDUV� WKDW�%DQJNRN�KDV�D�UHODWLYHO\� ORZ�UDWH�
RI�ZRPHQ�PDMRULW\�RZQHUVKLS� �DW������SHU�FHQW���
FRPSDUHG�WR�WKH�6RXWK�DQG�WKH�1RUWK�RI�7KDLODQG��
ZKHUH�LW�LV�FORVHU�WR����SHU�FHQW��:RUOG�%DQN�����D���

,Q�������7KDLODQG�UDQNHG���WK�RXW�RI����FRXQWULHV�LQ�
WKH������0DVWHU&DUG�,QGH[�RI�:RPHQ�(QWUHSUHQHXUV�
ȁ�WKH�KLJKHVW�UDQNHG�XSSHU�PLGGOH�LQFRPH�FRXQWU\�
LQ� WKH� VWXG\�� ZKLFK� HYDOXDWHV� KRZ� VXFFHVVIXOO\�
LQGLYLGXDO� HFRQRPLHV� DUH� LQ� DGYDQFLQJ� IHPDOH�
HQWUHSUHQHXUVKLS� �0DVWHU&DUG�)RXQGDWLRQ��������
7KH�KLJK�UDQNLQJ�SDUWO\�UHࢊHFWV�WKH�H[WHQW�RI�ZRPHQ�
HQWUHSUHQHXULDO� DFWLYLW\� DQG� UHSUHVHQWDWLRQ� RI�
ZRPHQ�DV�EXVLQHVV�OHDGHUV�LQ�WKH�FRXQWU\��+RZHYHU��
this is not to say that entrepreneurship conditions in 
WKH�FRXQWU\�DUH�LGHDO�IRU�ZRPHQ�HQWUHSUHQHXUV��7KDL�
60(V�LQ�JHQHUDO�VWLOO� IDFH�D�QXPEHU�RI�FKDOOHQJHV��
ZHDN�DFFHVV�WRࢉ�QDQFH��XQGHUGHYHORSHG�JRYHUQPHQW�
60(�VXSSRUW�SURJUDPPHV�DQG�SROLFLHV��EXUGHQVRPH�
UHJXODWLRQ�DQG�EXUHDXFUDWLF�SURFHGXUHV��*(0��������
ZKLFK� LV� DOVR� DFNQRZOHGJHG� LQ� WKH�0DVWHU&DUG�
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UDQNLQJ��/RRNLQJ�DW�ZRPHQ�RZQHG�EXVLQHVVHV�� LW�
DSSHDUV�WKDW�WKH�ODUJH�PDMRULW\�RI�WKHP�LV�LQIRUPDO��
ZLWK�DSSUR[LPDWHO\����SHU�FHQW�RI�DOO�ZRPHQ�VWDUW�
XSV�DQG�\RXQJ�EXVLQHVVHV��EHWZHHQ�WKUHH�DQG����
PRQWKV�ROG��EHLQJ�LQIRUPDO�DQG�QRW�UHJLVWHUHG��7KLV�
SURSRUWLRQ�FOLPEV�WR����SHU�FHQW�DPRQJ�HVWDEOLVKHG�
ZRPHQ�RZQHG�EXVLQHVVHV� �PRUH� WKDQ����PRQWKV�
ROG�� �*(0��������$QRWKHU�FRQFHUQLQJ� IDFWRU� LV� WKH�
OHVV� WKDQ����SHU�FHQW� UDWH�RI� IHPDOH�HVWDEOLVKHG�
EXVLQHVVHV�LQ�*UHDWHU�%DQJNRN��FRPSDUHG�ZLWK����
SHU�FHQW�IRU�PDOH�FRXQWHUSDUWV��LELG���

Women’s entrepreneurship policy

6XSSRUWLQJ�60(V� LV�D�SROLF\�SULRULW\�RI� WKH�7KDL�
*RYHUQPHQW��ZKLFK�KDV�SXW�LQ�SODFH�YDULRXV�SROLF\�
IUDPHZRUNV��ER[�����$FFRUGLQJ�WR�2UJDQLVDWLRQ�IRU�
(FRQRPLF�&R�RSHUDWLRQ� �2(&'�� UHVHDUFK� LQ������  
WKH�*RYHUQPHQW�KDV�DGRSWHG�JHQGHU�UHVSRQVLYH�
EXGJHWLQJ��DQG�VHYHUDO�RI�LWV�DJHQFLHV�KDYH�DGRSWHG�
JHQGHU�PDLQVWUHDPLQJ�VWUDWHJLHV��UHVXOWLQJ�LQ�WKH�
HPHUJHQFH�RI�YDULRXV�ZRPHQȆV�HQWUHSUHQHXUVKLS�
GHYHORSPHQW�VXSSRUW�SURJUDPPHV� �2(&'��������

+RZHYHU�� WKHUH� DSSHDUV� WR� EH� VLJQLࢉFDQW� JDSV�
LQ� WKH� VXSSRUW�� 7KH� 60(�GHYHORSPHQW� VWUDWHJ\�
GRHV�QRW� LQFOXGH�UHIHUHQFHV� WR�ZRPHQ�RU�SRLQW�
WR�SROLF\�DFWLRQV� LQ� WKHLU� IDYRXU��DOWKRXJK�260(3�
KDV� LQGLFDWHG�SODQV� WR� GUDIW� D� VWUDWHJ\� RQ�KRZ�
WR�SURPRWH�ZRPHQȆV�HQWUHSUHQHXUVKLS�DQG�ZDV�
UHFHQWO\�PDQGDWHG� WR�FROOHFW� VH[�GLVDJJUHJDWHG�
GDWD��$GGLWLRQDOO\��ZKLOH� WKHUH�DUH�JHQGHU� IRFDO�
SRLQWV� LQ� PRUH� WKDQ� D� KXQGUHG� JRYHUQPHQW�
GHSDUWPHQWV�DQG�DJHQFLHV�� WKHUH� LV�QR�ZRPHQȆV�
HQWUHSUHQHXUVKLS�GHYHORSPHQW� IRFDO�SRLQW�ZKR�
KDV�DQ�RYHUDUFKLQJ�FRRUGLQDWLQJ�UROH��7KH�FORVHVW�
DJHQF\�WKDW�PLJKW�EH�OLNHQHG�WR�VXFK�D�UROH�LV�WKH�
�DLUV�DQG�)DPLO\�'HYHORSPHQWࢆ$�FH�RI�:RPHQȆVࢇ2
�XQGHU� WKH�0LQLVWU\� RI� 6RFLDO�'HYHORSPHQW� DQG�
+XPDQ�6HFXULW\���ZKLFK� LV� WKH� IRFDO�SRLQW� IRU� WKH�
$6($1�:RPHQ�(QWUHSUHQHXUV�1HWZRUN�DQG� WKH�
7KDL� OLDLVRQ�ERG\� IRU�ZRPHQȆV�HQWUHSUHQHXUVKLS�
DW� WKH�$6($1� OHYHO��6RFLDO�GLDORJXH�ZLWK�ZRPHQ�
entrepreneurs is another area that appears to be 
ZHDN��WKH�2(&'�UHVHDUFK�DOVR�LQGLFDWHG�WKHUH�DUH�
QR� IRUPDO�PHFKDQLVPV� WR�HQVXUH�SDUWLFLSDWLRQ�RI�
ZRPHQ�HQWUHSUHQHXUV�LQ�SROLF\�GLDORJXH�

 X Box 3. Thailand’s SME policy overview

7KH�ERG\� UHVSRQVLEOH� IRU� IRUPXODWLQJ�60(�SROLF\� LQ�7KDLODQG� LV� WKH�1DWLRQDO�%RDUG�RI�6PDOO� DQG�
0HGLXP�(QWHUSULVHV�3URPRWLRQ��7KH�FKLHI�ERG\� UHVSRQVLEOH� IRU� FRRUGLQDWLQJ� LPSOHPHQWDWLRQ�RI�
60(�SROLF\�LV�WKH�2ࢇFH�RI�6PDOO�DQG�0HGLXP�(QWHUSULVHV�3URPRWLRQ��260(3���ZKLFK�DOVR�DFWV�DV�WKH�
VHFUHWDULDW�IRU�WKH�1DWLRQDO�%RDUG�RI�60(V�3URPRWLRQ��,Q�DGGLWLRQ�WR�SROLF\�HODERUDWLRQ��WKH�260(3�
LV�UHVSRQVLEOH�IRU�IRUPXODWLQJ�DFWLRQ�SODQV�IRU�60(�GHYHORSPHQW��ZLWK�LPSOHPHQWLQJ�DJHQFLHV�DQG�
VWDNHKROGHUV���GLVEXUVLQJ�WKH�LQWHJUDWHG�EXGJHW��FRRUGLQDWLQJ�LQWHUYHQWLRQV�DFURVV�GLࢆHUHQW�DJHQFLHV�
DQG�PRQLWRULQJ�DQG�HYDOXDWLQJ�WKHLU�LPSOHPHQWDWLRQ�RI�60(�DFWLRQ�SODQV��2(&'�����E���2YHU�WKH�
\HDUV�� 7KDLODQG�KDV�GHYHORSHG�YDULRXV�SROLF\� IUDPHZRUNV� UHOHYDQW� WR�60(V�� LQFOXGLQJ�QDWLRQDO�
VWUDWHJLF�GHYHORSPHQW�IUDPHZRUNV��7KH�FRXQWU\ȆV�ORQJ�WHUP�GHYHORSPHQW�IUDPHZRUN��WKH�1DWLRQDO�
6WUDWHJ\������ȁ������UHIHUV�WR�D�UDQJH�RI�60(�VSHFLࢉF�SROLFLHV�DQG�VXSSRUW�SURJUDPPHV�WKDW�ZLOO�
FRQWULEXWH� WR� WKH�RYHUDUFKLQJ�JRDO�RI�DFKLHYLQJ�KLJK�LQFRPH�VWDWXV�DQG�KHQFH�KHOS� WKH�FRXQWU\�
DYRLG�WKH�PLGGOH�LQFRPH�WUDS��7KHVH�LQFOXGH�SROLFLHV�WR�IDFLOLWDWH�LPSURYHG�DFFHVV�WRࢉ�QDQFH��GHYHORS�
OLQNDJHV�EHWZHHQ�PXOWLQDWLRQDO�FRUSRUDWLRQV�DQG�60(V�DQG�PHDVXUHV�WR�VXSSRUW�WKH�GHYHORSPHQW�
RI�60(V� LQ� WKH�GLJLWDO� HFRQRP\� �2(&'�����E��� 7KH� FRXQWU\� LV� LPSOHPHQWLQJ� LWV���WK�1DWLRQDO�
(FRQRPLF�DQG�6RFLDO�'HYHORSPHQW�3ODQ������ȁ�������ZKLFK�PHQWLRQV�60(V�LQ�QXPHURXV�SODFHV�DQG�
HPSKDVL]HV�WKHLU�LPSRUWDQFH�WR�WKH�HFRQRP\�DQG�WKH�QHHG�WR�KHOS�WKHP�XSJUDGH��HVSHFLDOO\�YLD�GLJLWDO�
LQQRYDWLRQ��7KDLODQG�DOVR�KDV�60(�VSHFLࢉF�SROLF\�IUDPHZRUNV��LQFOXGLQJ�WKH�60(�3URPRWLRQ�0DVWHU�
3ODQ������ȁ�������260(3�Q�G�E��DQG�WKH�60(�$FW��260(3�Q�G�D���,Q�LWV�IRXUWK�60(�0DVWHU�3ODQ��WKH�
*RYHUQPHQW�LQFUHDVHG�HࢆRUWV�WR�LQWHJUDWHࢉ�QGLQJV�RI�VWXGLHV�UHJDUGLQJ�WKH�QHHGV�RI�WDUJHW�JURXSV��
DQG�LW�HPSKDVL]HV�EXVLQHVV�GHYHORSPHQW�VHUYLFHV�DQG�EHWWHU�LQWHJUDWLRQ�RI�SULYDWH�VHFWRU�SURYLGHUV��
7KH�0DVWHU�3ODQ�LQFOXGHV�DQ�DFWLRQ�SODQ��PHDVXUDEOH�WDUJHWV��LQFOXGLQJ�WKH�RYHUDUFKLQJ�REMHFWLYH�RI�
KDYLQJ�60(V�FRQWULEXWH����SHU�FHQW�RI�*'3�E\�������DQG�D�FOHDU�WLPH�IUDPH��2(&'�����E���7KH�60(�
$FW��SURPXOJDWHG�LQ������DQG�DPHQGHG�LQ�������VHWV�PDMRU�DVSHFWV�RI�WKH�*RYHUQPHQWȆV�60(�UHODWHG�
LQVWLWXWLRQDO�IUDPHZRUN�

1RWH�� )RU�DQ�RYHUYLHZ�RI�7KDLODQGȆV�60(�SROLF\�� VHH�ZZZ�DGE�RUJ�VLWHV�GHIDXOWࢉ�OHV�SXEOLFDWLRQ��������DVLD�VPH�
PRQLWRU������YROXPH���SGI�

http://www.adb.org/sites/default/files/publication/646146/asia-sme-monitor-2020-volume-1.pdf
http://www.adb.org/sites/default/files/publication/646146/asia-sme-monitor-2020-volume-1.pdf
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Impact of COVID-19 and  
the Government’s response 
7KDLODQG� ZDV� VZLIW� LQ� LWV� UHVSRQVH� WR� SUHYHQW�
WKH� VSUHDG�RI� WKH�SDQGHPLF� �ER[� ��11� DQG�ZDV�
UDWKHU� HࢆHFWLYH� LQ� GRLQJ� VR� WKURXJKRXW� ������
%XW� WKH�HFRQRPLF� LPSDFW�KDV�EHHQ�VLJQLࢉFDQW��
ZLWK� HVWLPDWHV� VXJJHVWLQJ� WKH� FRXQWU\ȆV� *'3�
FRQWUDFWHG�E\�����SHU� FHQW�ZKLOH�ZRUNLQJ�KRXUV�
GHFUHDVHG�E\�DURXQG���SHU� FHQW� LQ�������RQH�RI�
WKH�ZRUVW�SHUIRUPDQFHV�DFURVV�6RXWK�(DVW�$VLD�
�,/2�����E���7KLV�GRZQWXUQ�FDQ�EH�DWWULEXWHG�SDUWO\�
WR�WKH�ORFNGRZQV�DQG�VRFLDO�GLVWDQFLQJ�UXOHV�WKDW�
KDYH�GLPLQLVKHG�DFFHVV� WR�SXEOLF�SODFHV�DV�ZHOO�
DV� WR� WKH� LPSRUWDQFH�RI� WKH� WRXULVP� LQGXVWU\� WR�
WKH� HFRQRP\�� ZKLFK� UHSRUWHGO\� FRQWUDFWHG� E\�
DSSUR[LPDWHO\� ��� SHU� FHQW� LQ� ����� DV� D� UHVXOW�
RI� WLJKW� WUDYHO� UHVWULFWLRQV� �2(&'�����D��� ,W� DOVR�
FDQ�EH�DWWULEXWHG�WR�YDOXH�FKDLQ�GLVUXSWLRQV�DQG�
ORZHU�GHPDQG�IRU�LQWHUPHGLDWH�SURGXFWV��VXFK�DV�
HOHFWURQLF�FRPSRQHQWV��DQG�HQG�SURGXFWV��VXFK�DV�
JDUPHQWV�� UHVXOWLQJ� IURP� WKH�&29,'���� LPSDFWV�

11� )RU�D�FKURQRORJLFDO�WLPHOLQH�RI�PHDVXUHV�GHVWLQHG�WR�FXUE�WKH�VSUHDG�RI�WKH�SDQGHPLF��VHH�7KH�$VLD�)RXQGDWLRQ���������
12� )RU� OLVWV� RI� WKH�*RYHUQPHQWȆV� &29,'���� UHVSRQVH�PHDVXUHV�� VHH� KWWSV���ZZZ�ZRUOGEDQN�RUJ�HQ�GDWD�LQWHUDFWLYH������������PDS�RI�

VPH�VXSSRUW�PHDVXUHV�LQ�UHVSRQVH�WR�FRYLG��� and KWWSV���ZZZ�LPI�RUJ�HQ�7RSLFV�LPI�DQG�FRYLG���3ROLF\�5HVSRQVHV�WR�&29,'����0�� 

LQ� WUDGLQJ�SDUWQHU�FRXQWULHV� �LELG����0DQ\�VHFWRUV�
KDG�SDUWO\�UHFRYHUHG�IURP�WKH�SDQGHPLFȆV�LPSDFWV�
IROORZLQJ�WKHࢉ�UVW�DQG�VHFRQG�ZDYHV��SDUWLFXODUO\�
VRPH� PDQXIDFWXULQJ� VHFWRUV�� ZLWK� H[SRUWV�
rebounding rather strongly (Bangkok Post�����D���

+RZHYHU�� WKHUH� LV� VWLOO�D� ORQJ�ZD\� WR�JR� WR� UHDFK�
SUH�SDQGHPLF� HFRQRPLF� RXWSXW� OHYHOV�� 7KH�
FXUUHQW� WKLUG� ZDYH� RI� &29,'���� FDVHV� LQ� WKH�
FRXQWU\�� UHODWLYHO\� VORZ�YDFFLQH�DFTXLVLWLRQ�DQG�
UROO�RXW� �GHVSLWH�SODQV� WR�KDYH�PRUH�WKDQ����SHU�
FHQW�RI� WKH�SRSXODWLRQ�YDFFLQDWHG�E\� WKH�HQG�RI�
������,0)�Q�G���DQG�DQ�XQFHUWDLQ�UHRSHQLQJ�RI�WKH�
FRXQWU\�WR�IRUHLJQ�YLVLWRUV�DOO�VHHPLQJO\�ZLOO�IXUWKHU�
GHOD\�7KDLODQGȆV� IXOO� UHFRYHU\��7KH�*RYHUQPHQWȆV�
UHVSRQVH� WR� WKH�HFRQRPLF� LPSDFWV�RI�&29,'����
KDV�EHHQ�FRQVLGHUDEOH����ZLWKࢉ�VFDO�DQG�QRQࢉ�VFDO�
VXSSRUW�PHDVXUHV�WRWDOOLQJ�PRUH�WKDQ����SHU�FHQW�
RI�*'3�DV�RI�2FWREHU�������SXWWLQJ� LW�DW� WKH� WRS�
RI� WKH� OLVW� DPRQJ�(DVW�$VLDQ�FRXQWULHV�� 6XSSRUW�
WR�60(V�KDV�IRFXVHG�RQ�HDVLQJ�DFFHVV�WRࢉ�QDQFH�
WKURXJK�VRIW� ORDQV�� UHVWUXFWXULQJ�DQG� WD[� UHOLHI�
�:RUOG�%DQN�������

 X Box 4. Timeline of COVID-19 restrictions in Thailand

$�VWDWH�RI�HPHUJHQF\�ZDV�LQVWLWXWHG�RQ����0DUFK������DQG�H[WHQGHG�XQWLO�WKH�HQG�RI�-XO\�������ZLWK�
D�JUDGXDO�UHRSHQLQJ�WDNLQJ�SODFH�RYHU�WKLV�SHULRG��DV�RI�$XJXVW�������FHUWDLQ�QRQ�7KDL�YLVLWRUV�ZHUH�
DOORZHG�WR�HQWHU�WKH�FRXQWU\��GXH�WR�WKH�H[FHSWLRQDOO\�ORZ�LQIHFWLRQ�UDWHV�LQ�WKH�FRXQWU\��RQO\�������
LQIHFWLRQV�KDG�EHHQ�UHFRUGHG�LQ�WKH�FRXQWU\�DV�RI�PLG�'HFHPEHU��������,0)��������,QIHFWLRQ�UDWHV�
QHYHUWKHOHVV�VSLNHG�LQ�WZR�FRQVHFXWLYH�ZDYHV��VWDUWLQJ�LQ�'HFHPEHU������DQG�WKHQ�LQ�$SULO�������0RUH�
WKDQ�KDOI�D�PLOOLRQ�QHZ�FDVHV�ZHUH�UHSRUWHG�EHWZHHQ�$SULO�DQG�$XJXVW�������:+2�Q�G����7KH�LQFUHDVHG�
FDVHORDG�UHPDLQHG�UHODWLYHO\�PLQLPDO�GXULQJ�WKH�ZDYH�RI�'HFHPEHU������DQG�WKXV�WKH�ORRVHQLQJ�RI�
UHVWULFWLRQV��UHODWLYH�WR�HQWU\�LQ�WKH�FRXQWU\��WKDW�ZDV�DOUHDG\�XQGHU�ZD\�FRQWLQXHG��*LYHQ�WKH�VHYHULW\�
RI�WKH�ZDYH�RI�$SULO�������UHVWULFWLRQV�ZHUH�UH�LPSRVHG��LQFOXGLQJ�WKH�FORVLQJ�RI�SDUNV��J\PV��FLQHPDV�
DQG�GD\�FDUH�FHQWUHV�LQ�%DQJNRN��WKH�HSLFHQWUH�RI�WKH�QHZ�VXUJH�LQ�FDVHV��1DWLRQDOO\��WKHUH�ZHUH�SDUWLDO�
WUDYHO�UHVWULFWLRQV��LQFUHDVHG�PDQGDWRU\�WUDYHO�TXDUDQWLQH�SHULRGV�DQG�PDVN�ZHDULQJ�PDQGDWHV�LQ�
SXEOLF�VSDFHV��2Q����-XQH��DGGLWLRQDO�UHVWULFWLRQV�ZHUH�LPSRVHG�LQ�%DQJNRN�DQG�VXUURXQGLQJ�DUHDV��
LQFOXGLQJ�D�EDQ�RQ�UHVWDXUDQW�GLQH�LQ��JDWKHULQJV�RI�PRUH�WKDQ����SHRSOH�DQG�FORVXUH�RI�FRQVWUXFWLRQ�
VLWHV��,0)��������

https://www.worldbank.org/en/data/interactive/2020/04/14/map-of-sme-support-measures-in-response-to-covid-19
https://www.worldbank.org/en/data/interactive/2020/04/14/map-of-sme-support-measures-in-response-to-covid-19
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2.4 Philippines 
Women’s entrepreneurship outlook
3UHVHQFH�DQG�SURƼOH�RI�ZRPHQ�
entrepreneurs in the Philippines

$FFRUGLQJ� WR� WKH������/LVW�RI� (VWDEOLVKPHQWV�RI�
WKH� 3KLOLSSLQH� 6WDWLVWLFV� $XWKRULW\�� WKHUH�ZHUH�
���������� EXVLQHVV� HQWHUSULVHV� RSHUDWLQJ� LQ�
WKH� FRXQWU\�� RI�ZKLFK� �������� ������ SHU� FHQW��
ZHUH� 060(V� DQG� ������ ����� SHU� FHQW�� ZHUH�
ODUJH� HQWHUSULVHV� �SHU� QDWLRQDO� GHࢉQLWLRQV���� 
0LFURHQWHUSULVHV�FRQVWLWXWHG����SHU�FHQW�����������
RI� DOO�060(�HVWDEOLVKPHQWV�� IROORZHG�E\� VPDOO�
HQWHUSULVHV��DW����SHU�FHQW����������DQG�PHGLXP�
VL]HG�HQWHUSULVHV��DW�����SHU�FHQW����������'7,�Q�G�D���
7KH�PRQLWRULQJ�RI�ZRPHQȆV�VRFLRHFRQRPLF�VWDWXV�
DQG�DGYDQFHPHQW�DSSHDUV�WR�EH�TXLWH�DGYDQFHG�
�$'%�������36$�������3&:�������3XQRQJED\DQ�
DQG�$UDXOOR������� %XW�GHVSLWH�HࢆRUWV�WR�GHYHORS�
QXPHURXV� LQGLFDWRUV� �3&:� ������ WR� PRQLWRU�
ZRPHQȆV�HFRQRPLF�HPSRZHUPHQW�DQG�ZRPHQȆV�
HQWUHSUHQHXUVKLS�SROLF\�LQ�WKH�3KLOLSSLQHV��WKHUH�
VHHPV� WR�EH� OLWWOH�GDWD�FROOHFWHG�RQ�HLWKHU� WRSLF�
�3,'6��������/RRNLQJ�DW�WKH�SUHYDOHQFH�RI�ZRPHQȆV�
HQWHUSULVH� RZQHUVKLS�� WKLV� VWXG\� XQHDUWKHG�
YDULRXV� FRQࢊLFWLQJ� GDWD� SRLQWV�� $FFRUGLQJ� WR�
WKH�'HSDUWPHQW�RI� 7UDGH�DQG� ,QGXVWU\��ZRPHQ�
RZQHUV� FRPSULVH�PRUH� WKDQ�KDOI� RI� UHJLVWHUHG�
EXVLQHVVHV��'7,��������

6XUYH\V� FRQGXFWHG�GXULQJ� WKH�SDQGHPLF� VHHP�
WR� VXSSRUW� WKLV��ZLWK�PRUH� WKDQ�KDOI� RI�060(V�
VXUYH\HG� ������SHU� FHQW�� UHSRUWLQJ� WKH\�KDG�D�
IHPDOH�KHDG� �$'%�������� 5HVHDUFK� FRQGXFWHG�
LQ� ������ KRZHYHU�� VXJJHVWV� WKDW� WKHUH� ZHUH�
DSSUR[LPDWHO\��������IHPDOH�RZQHG�60(V�LQ�WKH�
FRXQWU\� �ZKLFK��DW� WKH� WLPH�� UHSUHVHQWHG����SHU�
FHQW�RI� 60(V�QDWLRQZLGH�� �8QLYHUVLW\�RI� 6\GQH\�
�������6XUYH\�GDWD�IURP�WKH�:RUOG�%DQN�FROOHFWHG�
LQ� ����� VHHPV� WR� VXSSRUW� WKLV�EDOOSDUNࢉ�JXUH��
ZLWK� ����� SHU� FHQW� RI� �UPVࢉ VXUYH\HG� KDYLQJ�
IHPDOH�PDMRULW\�RZQHUVKLS� �:RUOG�%DQN��������
,Q� DQ\� FDVH�� LW� DSSHDUV� WKDW� WKH�SURSRUWLRQ�RI�

��� ,Q�WKH�3KLOLSSLQHV��WZR�FULWHULD�DUH�XVHG�WR�FODVVLI\ࢉ�UP�VL]H��7KH�3KLOLSSLQHV�6WDWLVWLFV�$XWKRULW\��36$��XVHV�WKH�QXPEHU�RI�HPSOR\HHV�DV�
WKH�GHࢉQLQJ�FULWHULRQ��ZKLOH�WKH�6PDOO�DQG�0HGLXP�(QWHUSULVHV�'HYHORSPHQW�&RXQFLO�XVHV�VL]H�RI�DVVHWV�DV�WKH�GHࢉQLQJ�FULWHULRQ��7KH�
36$�FODVVLࢉFDWLRQ�VWDWHV�WKDW�D�PLFURHQWHUSULVH�LV�Dࢉ�UP�ZLWK�RQH�WR�QLQH�HPSOR\HHV��D�VPDOO�HQWHUSULVH�LV�Dࢉ�UP�ZLWK���ȁ���HPSOR\HHV��
DQG�D�PHGLXP�VL]HG�HQWHUSULVH� LV�Dࢉ�UP�ZLWK����ȁ����HPSOR\HHV� �$'%��������2Q�WKH�RWKHU�KDQG�� WKH�60(�'HYHORSPHQW�&RXQFLO��
ZKLFK�EDVHV�LWV�GHࢉQLWLRQ�RQ�WKH�0DJQD�&DUWD�IRU�0LFUR��6PDOO�DQG�0HGLXP�(QWHUSULVHV��VWDWHV�WKDW�PLFURHQWHUSULVHV�DUH�GHࢉQHG�DV�
HQWHUSULVHV�ZLWK�DVVHWV��LQFOXVLYH�RI�WKRVH�DULVLQJ�IURP�ORDQV�EXW�H[FOXVLYH�RI�ODQG��ZRUWK�XS�WR�����������SHVRV��VPDOO�HQWHUSULVHV�DV�
WKRVH�ZLWK�DVVHWV�EHWZHHQ�����������SHVRV�DQG������������SHVRV��DQG�PHGLXP�HQWHUSULVHV�DV�WKRVH�ZLWK�DVVHWV�EHWZHHQ������������
SHVRV�DQG���������������SHVRV��3&:�Q�G���

ZRPHQ�RZQHG�HQWHUSULVHV�KDV�EHHQ� LQFUHDVLQJ�
VXEVWDQWLDOO\�� ZLWK� PRUH� WKDQ� ��� SHU� FHQW� RI�
HQWHUSULVHV� UHJLVWHULQJ� WKHPVHOYHV� LQ� �����DQG�
�����DV�IHPDOH�RZQHG��VH[�RI�RZQHU�ZDV�DGGHG�
DV� D�PDQGDWRU\� �HOGࢉ LQ� WKH� UHJLVWUDWLRQ� IRUP�
EHJLQQLQJ�LQ��������36$��������

,Q� ORRNLQJ�DW�WKH�QDWXUH�RI�WKHLU�SDUWLFLSDWLRQ�LQ�
WKH�HFRQRP\��ZRPHQ�HQWUHSUHQHXUV�DSSHDU�WR�EH�
PRVWO\�SUHVHQW�DW�WKH�ORZHU�HQGV�RI�WKH�HQWHUSULVH�
VL]H�VSHFWUXP�� ,Q� WKH������&HQVXV�RI�3KLOLSSLQH�
%XVLQHVV�DQG�,QGXVWU\�������SHU�FHQW�RI�EXVLQHVV�
HVWDEOLVKPHQWV� ZHUH� PLFURHQWHUSULVHV�� DQG�
ZRPHQ�DFFRXQWHG� IRU����SHU� FHQW�RI� WKHP� �'7,�
�������7KHࢉ�QGLQJV�IURP�UHFHQW�&29,'����LPSDFW�
VXUYH\V� VXJJHVW� IHPDOH� RZQHUVKLS� GHFUHDVHV�
VLJQLࢉFDQWO\�ZLWK�VL]H��ZKLFK�LV�DOVR�DOLJQHG�ZLWK�
JOREDO� WUHQGV�DQG�SRLQWV� WR� VLJQLࢉFDQW�EDUULHUV�
IRU�ZRPHQ�WR�JURZ�WKHLU�EXVLQHVVHV��$'%��������
$OWKRXJK�PRUH�ZRPHQ�VWDUW�WKHLU�RZQ�EXVLQHVV�
WKDQ�PHQ��ZRPHQ�RZQHG�HQWHUSULVHV� VHHP� WR�
VWUXJJOH� WR� NHHS� WKHLU� EXVLQHVV� DࢊRDW� DQG� WR�
PDWXUH�RYHU� WLPH��ZLWK�PDOH�RZQHG�EXVLQHVVHV�
W\SLFDOO\� UHSUHVHQW� WKH� PDMRULW\� RI� ROGHU��
HVWDEOLVKHG�EXVLQHVVHV��2(&'��������7KLV�UHࢊHFWV�
WKH�IDFW�WKDW�ZRPHQ�HQWUHSUHQHXUV�W\SLFDOO\�IDFH�
KLJKHU�EDUULHUV�LQ�DFFHVVLQJ�VXSSRUW�VHUYLFHV��'7,�
�������KDYH�ORZHU�FDSLWDO��GXH�WR�EDUULHUV�WR�DVVHW�
RZQHUVKLS��$'%�������DQG�ODFN�VRFLDO�SUHSDUDWLRQ�
DQG� WHFKQLFDO� VNLOOV� IRU� HQWUHSUHQHXUVKLS� �3,'6�
�������$QHFGRWDO�GDWD�DOVR�VXJJHVW� WKDW�ZRPHQ�
PDMRULW\�RZQHGࢉ�UPV�PD\�IDFH�DGGLWLRQDO�EDUULHUV�
WR�H[SRUW�EHFDXVH�VXFKࢉ�UPV�VHHP�WR�EH�PXFK�
OHVV� H[SRUW�RULHQWHG�� ZLWK� RQO\� ���� SHU� FHQW�
GHULYLQJ�PRUH� WKDQ����SHU� FHQW�RI� VDOHV� IURP�
H[SRUWV��FRPSDUHG�ZLWK������SHU�FHQW�RIࢉ�UPV�ZLWK�
IHPDOH�PLQRULW\�RZQHUVKLS� �:RUOG�%DQN��������
$GGLWLRQDOO\��PDQ\�ZRPHQ�HQWUHSUHQHXUV� FLWH�
IDPLO\�WLPH�PDQDJHPHQW�DV�WKH�OHDGLQJ�KLQGUDQFH�
WR� UXQQLQJ� WKHLU�EXVLQHVV� �'7,��������ZKLFK�KDV�
OLNHO\� LQFUHDVHG� LQ� UHFHQW� \HDUV�EHFDXVH�XQSDLG�
FDUH�UHVSRQVLELOLWLHV�KDYH�EHHQ�LQFUHDVLQJ�DPRQJ�
ZRPHQ�JHQHUDOO\�� HYHQ�SULRU� WR� WKH�SDQGHPLF�
�36$�������
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7KH�0DJQD�&DUWD� IRU�0LFUR��6PDOO� DQG�0HGLXP�(QWHUSULVHV��SDVVHG� LQ������� LV�RQH�RI� WKH�PRVW�
LPSRUWDQW�SLHFHV�RI�60(�SROLF\�OHJLVODWLRQ�LQ�WKH�3KLOLSSLQHV��,W�FUHDWHG�WKH�60(�'HYHORSPHQW�&RXQFLO�
�QRZ�060(�'HYHORSPHQW�&RXQFLO��DQG�WKH�6PDOO�%XVLQHVV�*XDUDQWHH�DQG�)LQDQFH�&RUS��ZKLFK�ODWHU�
PHUJHG�ZLWK�DQRWKHU�JRYHUQPHQW�HQWLW\�DQG�EHFDPH�WKH�6PDOO�%XVLQHVV�&RUSRUDWLRQ��WKH�ODUJHVW�
SURYLGHU�RI�060(ࢉ�QDQFLQJ� LQ� WKH�3KLOLSSLQHV��DOWKRXJK� LW�PRVWO\� IRFXVHV�RQ�PLFURHQWHUSULVHV�
�2(&'�����F���7KH�0DJQD�&DUWD�GRHV�QRW�PDNH�VSHFLࢉF�UHIHUHQFH�WR�WKH�LQFOXVLRQ�RI�ZRPHQ�060(V��
DOWKRXJK�LW�GRHV�UHTXLUH�JRYHUQPHQW�DJHQFLHV�WR�VXEPLW�SHULRGLF�UHSRUWV�RQ�JHQGHU�UHVSRQVLYHQHVV�
�2(&'��������2WKHU� LPSRUWDQW�SROLF\� LQVWUXPHQWV� UHOHYDQW� WR�60(V� LQFOXGH� WKH�0LFUR��6PDOO� DQG�
0HGLXP�(QWHUSULVH�'HYHORSPHQW�3ODQ������ȁ�������5HQHZHG�HYHU\ࢉ�YH�\HDUV��LW�DLPV�WR�LQFUHDVH�WKH�
FRQWULEXWLRQ�RI�060(V�DV�GULYHUV�RI�LQFOXVLYH�HFRQRPLF�JURZWK�WKURXJK�LPSURYHG�DFFHVV�WRࢉ�QDQFH��
WHFKQRORJLHV�DQG�PDUNHWVa��7KH�3KLOLSSLQHV�LV�DOVR�WKH�RQO\�6RXWK�(DVW�$VLDQ�FRXQWU\�WKDW�KDV�D�ODZ�
RQ�VXSSRUW�IRU�ZRPHQ�RZQHG�HQWHUSULVHVb�EXW�WKH�ODZ�LV�FRQVLGHUHG�WRR�QDUURZ�E\�ZRPHQ�DGYRFDF\�
JURXSV�HYHQ�WKRXJK�LW�LV�UHFRJQL]HG�DV�D�SRVLWLYH�VLJQDO�UHJDUGLQJ�WKH�QHHG�WR�VSHFLࢉFDOO\�VXSSRUW�
ZRPHQ�HQWUHSUHQHXUV��2(&'��������7KH�060(�'HYHORSPHQW�&RXQFLO�LV�UHVSRQVLEOH�IRU�IRUPXODWLQJ�
60(�SROLF\�� DQG� LWV�PDQGDWH�DOVR� LQFOXGHV� WKH� IRUPXODWLRQ�RI�ZRPHQȆV�HQWUHSUHQHXUVKLS�SROLF\�
DQG�UHODWHG�UHVHDUFK��2(&'��������7KH�PDLQ�ERG\�UHVSRQVLEOH�IRU�LPSOHPHQWLQJ�DQG�FRRUGLQDWLQJ�
LPSOHPHQWDWLRQ�RI�60(�SROLFLHV�LV�WKH�%XUHDX�RI�060(�'HYHORSPHQW�ZLWKLQ�WKH�'HSDUWPHQW�RI�7UDGH�
DQG�,QGXVWU\��)ROORZLQJ�WKH�*R�1HJRV\R�$FW��WKH�*RYHUQPHQW�HVWDEOLVKHG�EXVLQHVV�VXSSRUW�FHQWUHV��
1HJRV\R�&HQWUHV��DFURVV�WKH�FRXQWU\�WR�IXQFWLRQ�DV�WKH�PDLQ�SROLF\�WRRO�VXSSRUWLQJ�60(V��7KH�1HJRV\R�
&HQWUHV�SURYLGH�DVSLULQJ�HQWUHSUHQHXUV�DQG�60(�RZQHUV�DFFHVV� WR�HQWUHSUHQHXULDO� WUDLQLQJ�DQG�
PHQWRULQJ�SURJUDPPHV��DPRQJ�RWKHUV��0RVW�RI�LWV�RࢆHULQJ�IRFXVHV�RQ�VXSSRUW�WDLORUHG�WR�WKH�QHHGV�
RI�PLFURHQWHUSULVHV��LQ�OLQH�ZLWK�WKH�*RYHUQPHQWȆV�YLVLRQ�WR�OHYHUDJH�60(�SROLF\�DV�D�WRRO�IRU�SRYHUW\�
UHGXFWLRQ��2(&'�����F���7KH�*R�1HJRV\R�$FW�PDNHV�H[SOLFLW�VWDWHPHQWV�DERXW�WKH�PDQGDWH�RI�060(�
VXSSRUW�FHQWUHV�WR�SURYLGH�ZRPHQ�HQWUHSUHQHXUV�ZLWK�DFFHVV�WR�LQIRUPDWLRQ��VXSSRUW��WUDLQLQJ�DQG�
FUHGLW�IDFLOLWLHV��2(&'�������

1RWH��a)RU�D�OLVW�RI�60(�UHOHYDQW�SROLFLHV��VHH�$'%�����D��b ȉ$Q�$FW�3URYLGLQJ�$VVLVWDQFH�WR�:RPHQ�(QJDJLQJ�LQ�0LFUR�DQG�
&RWWDJH�%XVLQHVV�(QWHUSULVHV��DQG�IRU�2WKHU�3XUSRVHVȊ��5HSXEOLF�$FW�1R�������I�������KWWSV���ZZZ�GWL�JRY�SK�UHVRXUFHV�
ODZV�DQG�SROLFLHV�PVPH��

Women’s entrepreneurship policy 

7KH�3KLOLSSLQHV�KDV�D� ORQJ�KLVWRU\�RI�FRQGXFWLQJ�
60(�SROLF\��ER[�����DQG�WKH�FRXQWU\� LV�DPRQJ�WKH�
WRS�SHUIRUPHUV�LQ�WKH�UHJLRQ�LQ�WHUPV�RI�DGYDQFLQJ�
ZRPHQȆV�HQWUHSUHQHXUVKLS� �2(&'������� ,Q�������
WKH�3KLOLSSLQHV�ZDV�UDQNHG���th RXW�RI����FRXQWULHV�
LQ�WKH�0DVWHUFDUG�,QGH[�RI�:RPHQ�(QWUHSUHQHXUV�ȁ�
WKH�KLJKHVW�UDQNHG�ȉ/RZHU�0LGGOH�,QFRPHȊ�FRXQWU\�
LQ� WKH�VWXG\�ȁ�ZKLFK�HYDOXDWHV�KRZ�VXFFHVVIXOO\�
LQGLYLGXDO� HFRQRPLHV� DUH� LQ� DGYDQFLQJ� IHPDOH�
HQWUHSUHQHXUVKLS� �0DVWHU&DUG�)RXQGDWLRQ��������
,W�VWDQGV�RXW�UHJLRQDOO\�LQ�WHUPV�RI�QDWLRQDO�EXGJHW�
DOORFDWLRQV� IRU�SURJUDPPHV� WR�VXSSRUW�ZRPHQȆV�
HQWUHSUHQHXUVKLS�DQG�ZRPHQ�RZQHG�60(V��2(&'�
�������:RPHQȆV�HQWUHSUHQHXUVKLS� LV�PHQWLRQHG�
DFURVV�VHYHUDO�QDWLRQDO� VWUDWHJLHV�� LQFOXGLQJ� WKH�
*HQGHU�(TXDOLW\�DQG�:RPHQ�(PSRZHUPHQW�3ODQ�
�����ȁ�������7KH�0DJQD�&DUWD�RI�:RPHQ�LV�RQH�RI�
WKH�PDMRU�SROLF\�LQVWUXPHQWV�VXSSRUWLQJ�ZRPHQȆV�
HFRQRPLF� HPSRZHUPHQW� LQ� WKH� 3KLOLSSLQHV��
HPSKDVL]LQJ�HTXDO�DFFHVV� WRࢉ�QDQFLDO�DQG�QRQ�

�QDQFLDO�VXSSRUW�VHUYLFHV�DV�ZHOO�DV�VRFLDO�SURWHFWLRQࢉ
DQG�PDQGDWLQJ�JRYHUQPHQW�HQWLWLHV� WR�DOORFDWH���
per cent of their annual budgets to gender and 
GHYHORSPHQW�SURJUDPPHV� �3&:�Q�G�D���$OWKRXJK�
WKLV�FRQVWLWXWHV�D�VLJQLࢉFDQW�SROLF\�GHYHORSPHQW�
WKDW�SXWV�WKH�3KLOLSSLQHV�DKHDG�RI�PRVW�FRXQWULHV�
LQ� WKH� UHJLRQ�� WKH� LPSOHPHQWDWLRQ�RI� OHJLVODWLRQ�
VXSSRUWLQJ�ZRPHQȆV�HQWUHSUHQHXUVKLS�GHYHORSPHQW�
KDV�UHPDLQHG�ORZ��3&:�������

7KH� 3KLOLSSLQH� &RPPLVVLRQ� RQ� :RPHQ�� ZKLFK�
FRQVWLWXWHV� WKH� VWURQJHVW� QDWLRQDO� ZRPHQȆV�
HQWUHSUHQHXUVKLS� GHYHORSPHQW� IRFDO� SRLQW� DQG�
SROLF\�FRRUGLQDWLRQ� LQVWLWXWLRQ�DPRQJ�DOO�$6($1�
6WDWHV�� LV� UHVSRQVLEOH� IRU� LPSOHPHQWLQJ� WKH�
0DJQD�&DUWD�RI�:RPHQ� �2(&'��������+RZHYHU��
WKH� &RPPLVVLRQ� DOVR� LQGLFDWHG� WKDW� LWV� IRFXV�
LV�PDLQO\�RQ�ZRPHQȆV� LQLWLDWLYHV�PRUH�JHQHUDOO\�
UDWKHU�WKDQ�ZRPHQ�HQWUHSUHQHXUV��,Q�HࢆHFW��YDULRXV�
JRYHUQPHQW�DJHQFLHV��VXFK�DV�WKH�'HSDUWPHQW�RI�
7UDGH�DQG�,QGXVWU\��ZKLFK�LV�WKH�PDMRU�JRYHUQPHQW�
SURYLGHU�RI�VXSSRUW�VHUYLFHV� WR�60(V��KDYH�PRUH�

https://www.dti.gov.ph/resources/laws-and-policies/msme/
https://www.dti.gov.ph/resources/laws-and-policies/msme/
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DFWLYHO\� SURPRWHG� ZRPHQȆV� HQWUHSUHQHXUVKLS�
GHYHORSPHQW��7KHVH�HࢆRUWV�KDYH�EHHQ�VXSSRUWHG�
E\�JHQGHU�PDLQVWUHDPLQJ�VWUDWHJLHV��)RU�H[DPSOH��
PRUH� WKDQ��������JRYHUQPHQW�RࢇFLDOV�ZLWK� WKH�
'HSDUWPHQW� RI� 7UDGH� DQG� ,QGXVWU\� DQG� RWKHU�
SURJUDPPH� GHOLYHU\� DJHQW� UHFHLYHG� JHQGHU�
PDLQVWUHDPLQJ�WUDLQLQJ�RYHU�Dࢉ�YH�\HDU�SHULRG�ZLWK�
WKH�VXSSRUW�RI� WKH�&RPPLVVLRQ�RQ�:RPHQ�DQG�
WKH�8QLWHG�6WDWHV�IXQGHG�*UHDW�:RPHQ�3URMHFW���
�2(&'��������0RVW�JRYHUQPHQW�DJHQFLHV��LQFOXGLQJ�
WKH�&RPPLVVLRQ�RQ�:RPHQ��DSSHDU�WR�EH�WDUJHWLQJ�
ORZ�LQFRPH� ZRPHQ� LQ� PLFUR� HQWUHSUHQHXUVKLS�
DFWLYLWLHV��OHDYLQJ�ZRPHQ�RZQHG�VPDOO�EXVLQHVVHV�
ZLWKRXW�PXFK�WDUJHWHG�VXSSRUW��2(&'��������

7R� EHWWHU� XQGHUVWDQG� JHQGHU� GLVSDULWLHV� DQG�
XOWLPDWHO\�DGGUHVV� WKHP�WR� LPSURYH� WKH�JHQGHU�
UHVSRQVLYHQHVV� RI� LWV� SROLF\�� WKH� *RYHUQPHQW�
KDV� LQ� UHFHQW�\HDUV�PDGH�HࢆRUWV� WR� LPSURYH� WKH�
FROOHFWLRQ� RI� JHQGHU� VWDWLVWLFV�� EHJLQQLQJ� ZLWK�
WKH�HVWDEOLVKPHQW�RI� WKH� ,QWHUDJHQF\�&RPPLWWHH�
RQ�*HQGHU�6WDWLVWLFV� LQ�������7KH�&RPPLWWHH� LV�
FRPSRVHG� RI� YDULRXV� DJHQFLHV�� LQFOXGLQJ� WKH�
&RPPLVVLRQ�RQ�:RPHQ�DQG� WKH�'HSDUWPHQW�RI�
7UDGH�DQG�,QGXVWU\��36$��������7KH�*RYHUQPHQW�DOVR�
KDV�PDGH�HࢆRUWV�WR�LQFOXGH�ZRPHQȆV�RUJDQL]DWLRQV�
LQ� 60(� SROLF\�PDNLQJ� ERGLHV�� )RU� LQVWDQFH�� LW�
UHVWUXFWXUHG�WKH�060(�'HYHORSPHQW�&RXQFLO�WR�DGG�
D�UHSUHVHQWDWLYH�IURP�WKH�&RPPLVVLRQ�RQ�:RPHQ�
DQG�UHFRJQL]HG�ZRPHQȆV�FRXQFLOV�� LQFOXGLQJ� WKH�
:RPHQȆV�%XVLQHVV�&RXQFLO�RI� WKH�3KLOLSSLQHV��DV�
RࢇFLDO�FRQVXOWDWLYH�ERGLHV��2(&'��������

��� )RU�RYHUYLHZV�RI�WKH�DFKLHYHPHQWV�RI�WKLV�SURMHFW��VHH�86$,'������DQG�(6&$3�������

Impact of COVID-19 and the 
Government’s response 
7KH�3KLOLSSLQHV�KDV�EHHQ�RQH�RI�WKH�ZRUVW�DࢆHFWHG�
FRXQWULHV�LQ�$VLD�E\�WKH�&29,'����SDQGHPLF��ZLWK�
*'3�KDYLQJ�VKUXQN�E\�����SHU�FHQW� LQ������� ,W� LV�
WKH�ZRUVW�\HDUO\�*'3�JURZWK�UDWH�WKH�FRXQWU\�KDV�
H[SHULHQFHG�VLQFH�������Nikkei Asia��������'XULQJ�
������ WKH� FRXQWU\� VDZ� DQ� DOPRVW� ��� SHU� FHQW�
GHFUHDVH�LQ�ZRUNLQJ�KRXUV��,/2�����E���7KLV�FDPH�
DV�D�UHVXOW�RI�KDUVK�TXDUDQWLQH�DQG�VRFLDO�GLVWDQFLQJ�
UHVWULFWLRQV�HQDFWHG�E\� WKH�*RYHUQPHQW� �ER[�����
ZKLFK� WRRN�D� VHYHUH� WROO�RQ�GRPHVWLF� FRQVXPHU�
VSHQGLQJ��7UDGH�EHWZHHQ� WKH�FRXQWU\ȆV�GLࢆHUHQW�
LVODQGV�DQG�ZLWK�RWKHU�FRXQWULHV�ZDV�DOVR�VHYHUHO\�
GLVUXSWHG��$V�SHU�,/2�HVWLPDWHV��D�TXDUWHU�RI�WRWDO�
HPSOR\PHQW�LV�OLNHO\�WR�EH�GLVUXSWHG�E\�WKH�LPSDFW�
RI�&29,'�����ZKLFK� WUDQVODWHV� WR�DSSUR[LPDWHO\�
�����PLOOLRQ�ZRUNHUV��ZLWK�ZRPHQ�DFFRXQWLQJ�IRU�
���SHU�FHQW�RI�WKH�MREV�DW�ULVN��,/2�����G��

7R�FRXQWHU� WKH�DGYHUVH�HFRQRPLF� LPSDFWV�RI� WKH�
&29,'����SDQGHPLF�DQG�DVVRFLDWHG� UHVWULFWLRQV��
WKH� *RYHUQPHQW� DGRSWHG� VHYHUDO� HFRQRPLF�
VWLPXOXV�PHDVXUHV��:RUOG�%DQN��������0RVW�RI�WKLV�
VXSSRUW�ZDV�SURYLGHG�WKURXJK�VWLPXOXV�SDFNDJHV�
DSSURYHG�XQGHU�WKH�%D\DQLKDQ�WR�+HDO�DV�2QH�$FW�
�%D\DQLKDQ����DQG� WKH�%D\DQLKDQ� WR�5HFRYHU�DV�
2QH�$FW��%D\DQLKDQ�����ZKLFK�SURYLGHG�VXSSRUW�WR�
LQGLYLGXDOV�DQG�EXVLQHVVHV�DOLNH��F&B Report�������

 X Box 6. Timeline of COVID-19 restrictions in the Philippines

2Q���0DUFK�������IROORZLQJ�WKHࢉ�UVW�FDVHV�RI�ORFDO�WUDQVPLVVLRQ�RI�&29,'����EHLQJ�REVHUYHG��D�VWDWH�
RI�SXEOLF�KHDOWK�HPHUJHQF\�ZDV�GHFODUHG��2Q����0DUFK�� WKH�HQWLUH�0HWUR�0DQLOD�ZDV�SODFHG�RQ�
ȉFRPPXQLW\�TXDUDQWLQHȊ��ZLWK�WUDYHO�WR�DQG�IURP�WKH�DUHD�VXVSHQGHG�IURP�0DUFK����WR�$SULO����������
2Q����0DUFK��WKH�ZKROH�LVODQG�RI�/X]RQ�ZDV�SODFHG�XQGHU�HQKDQFHG�FRPPXQLW\�TXDUDQWLQH��LQ�ZKLFK�
VWULFW�KRPH�TXDUDQWLQH�ZDV�HQIRUFHG�DQG�RQO\�HVVHQWLDO� LQGXVWULHV�DOORZHG�WR�FRQWLQXH�RSHUDWLQJ�
RQ�VLWH��%\�PLG�0D\��0HWUR�0DQLOD�DQG�&HEX�&LW\�ZHUH�SODFHG�RQ�PRGLࢉHG�HQKDQFHG�FRPPXQLW\�
TXDUDQWLQH��PDLQWDLQLQJ�VWULFW�KRPH�TXDUDQWLQHV�EXW�DOORZHG�VRPH�LQGXVWULHV�WR�UHRSHQ�LQ�D�OLPLWHG�
FDSDFLW\�� ,Q�6HSWHPEHU������� WKH� ȉVWDWH�RI� FDODPLW\Ȋ�ZDV�H[WHQGHG� IRU�D�\HDU�� OHDYLQJ� WKH�VWDWXV�
TXR�XQFKDQJHG�XQWLO�FLUFXPVWDQFHV�GLFWDWHG�RWKHUZLVH�a�+DYLQJ�VRPHZKDW�UHGXFHG�&29,'����FDVH�
QXPEHUV�WRZDUGV�WKH�FORVH�RI�������LQIHFWLRQ�UDWHV�UHPDLQHG�VLJQLࢉFDQW�DQG�WRRN�Rࢆ�DJDLQ�LQ�0DUFK�
������DIWHU�ZKLFK�VWULFW�TXDUDQWLQH�PHDVXUHV�ZHUH�UHLPSRVHG�LQ�0HWUR�0DQLOD��$V�RI�WKHQ��WKH�FRXQWU\�
KDG�WKH�ORQJHVW�&29,'����ORFNGRZQV�LQ�WKH�ZRUOG��$V�RI�HDUO\�$XJXVW�������HQKDQFHG�FRPPXQLW\�
TXDUDQWLQH�KDG�EHHQ�UHLPSRVHG�LQ�0HWUR�0DQLOD�b

6RXUFH��a%XVLQHVV�,QTXLUHU�����G��b$%6�&%1�1HZV������



13 �X Rebuilding better: Assessment of women entrepreneurs’ needs and available  
 support services during COVID-19 in Malaysia, Philippines and Thailand
 Sector selection 

 3
Sector selection 
3.1 Objectives, methodology 
and structure
7KH�SULPDU\�REMHFWLYH�RI�WKH�VHFWRU�VHOHFWLRQ�H[HUFLVH�
ZDV�WR�KHOS�WKH�SURMHFW�LGHQWLI\�DQG�EHWWHU�XQGHUVWDQG�
its sector foci for each of the geographical areas 
ZKHUH�LW�RSHUDWHV��%HIRUH�WKLV�VWXG\�ZDV�FRQGXFWHG��
WKH� SURMHFW� KDG� DOUHDG\� GHࢉQHG� D�ZLGH� VHFWRUDO�
VFRSH��DJUHHG�XSRQ�ZLWK�WKH�GRQRU��-�3��0RUJDQ��WKH�
PDQXIDFWXULQJ�� VHUYLFHV�DQG� UHWDLO� WUDGH�VHFWRUV��
ZKLFK�WKLV�VWXG\�WKXV�KHOSV�IXUWKHU�QDUURZ�

7KH�PHWKRGRORJ\�IRU�WKH�VHFWRU�VHOHFWLRQ�ZDV�JXLGHG�
E\�WKH�,/2ȆV�Value Chain Development for Decent Work 
�,/2�����D���7R�GHWHUPLQH�ZKLFK�VHFWRUV�ZRXOG�EH�
EHVW� VXLWHG� IRU� WKH� SURMHFW�� WKH\�ZHUH� HYDOXDWHG�
DJDLQVW�FULWHULD�WKDW�EURDGO\�IHOO�ZLWKLQ�WKUHH�PDMRU�
FDWHJRULHV�� �L�� UHOHYDQFH� WR� WKH� WDUJHW� JURXS�� �LL��
RSSRUWXQLW\� IRU� UHFRYHU\� DQG� JURZWK�� DQG� �LLL��
IHDVLELOLW\�RI�WKH�SURMHFW�WR�GULYH�FKDQJH��VHH�ER[���IRU�
DOO�FULWHULD���(YDOXDWLRQ�RI�VHFWRUV�DJDLQVW�WKH�FULWHULD�
ZDV�PDLQO\�EDVHG�RQ�GHVN�UHVHDUFK�DQG�WKHQ�IXUWKHU�
LQIRUPHG�E\�FRQVXOWDWLRQV�ZLWK�SURMHFW�VWDNHKROGHUV�
DQG�NH\�LQIRUPDQW�LQWHUYLHZV�

(YLGHQFH�RI�WKH�VHFWRU�SUHVHQFH�RI�WKH�WDUJHW�JURXS�
GURYH�WKH� LQLWLDO�VKRUWOLVWLQJ�RI�VHFWRUV��*LYHQ�WKH�
QDUURZ�JHRJUDSKLFDO�VFRSH�RI� WKH�SURMHFW� LQ�HDFK�

FRXQWU\� DQG� WKH� VSHFLࢉFLW\� RI� WKH� WDUJHW� JURXS�
�ZRPHQ�RZQHG�VPDOO�EXVLQHVVHV���LW�EHFDPH�D�FRUH�
LPSHUDWLYH� WR�HQVXUH�WKDW� WKH�SURMHFW�FRXOG�UHDFK�
HQRXJK� WDUJHW� EHQHࢉFLDULHV� WKURXJK� WKH� VHFWRU�
DSSURDFK�� ,Q� WKH� FDVH� RI� 0DOD\VLD�� WKLV� SURFHVV�
ZDV�UDWKHU�VWUDLJKWIRUZDUG��GXH�WR� WKH�H[LVWHQFH�
RI�VHFWRU�GDWD�RQ�ZRPHQ�RZQHUVKLS�RI�HQWHUSULVHV�
GLVDJJUHJDWHG�E\�HQWHUSULVH�VL]H��,Q�WKH�3KLOLSSLQHV�
DQG�7KDLODQG��KRZHYHU��GDWD�RQ�ZRPHQ�RZQHUVKLS�
RI�HQWHUSULVHV�DUH�PXFK�VFDUFHU��ZKLFK�UHQGHUHG�WKH�
SURFHVV�PRUH�FXPEHUVRPH�DQG�ZDUUDQWHG�XVH�RI�
RWKHU�FULWHULD�� LQFOXGLQJ�WKH�YXOQHUDELOLW\�RI�VHFWRUV�
WR�&29,'����� WR�QDUURZ�GRZQ�WKH� OLVW�RI�SRWHQWLDO�
IRFDO�VHFWRUV��

7KH�VHOHFWLRQ�RI�VHFWRUV�WR�EH�WDUJHWHG�E\�WKH�SURMHFW�
IROORZLQJ�WKH� LQLWLDO�VKRUWOLVWLQJ�ZDV� WKHQ�IXUWKHU�
LQIRUPHG�E\�DYDLODEOH�GDWD� UHOHYDQW� WR�DOO� RI� WKH�
VHFWRU� VHOHFWLRQ� FULWHULD� DQG� LQSXWV� IURP�SURMHFW�
VWDNHKROGHUV��,Q�WKH�IROORZLQJ�VHFWLRQV��WKH�VHOHFWLRQ�
SURFHVV�LV�RXWOLQHG��WRJHWKHU�ZLWK�UHVHDUFK�UHOHYDQW�
WR� WKH�DSSOLHG�FULWHULD��VHUYLQJ�DV�D�UDSLG�PDUNHW�
RYHUYLHZ�RI�WKH�YDULRXV�VHFWRUV�XQGHU�FRQVLGHUDWLRQ�
WKDW�FDQ�EH�XVHG�IRU�SURJUDPPH�GHYHORSPHQW�DQG�
VXEVHTXHQW�PDUNHW�UHVHDUFK��:KLOH�WKH�OLVWHG�FULWHULD�
VHUYHG�DV�JXLGDQFH�IRU�WKH�VHFWRU�VHOHFWLRQ��GDWD�DQG�
LQIRUPDWLRQ�SHUWDLQLQJ�WR�VRPH�RI�WKH�FULWHULD�ZHUH�
OLPLWHG�

k�81�:RPHQ�1RUPDQ�*RUHFKR
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 X Box 7. Criteria for sector selection (see Annex II)

2YHUDUFKLQJ�FULWHULD����5HOHYDQFH�WR�WKH�WDUJHW�JURXS
 X SUHVHQFH�RI�ZRPHQ�VPDOO�EXVLQHVV�RZQHUV�DQG�QDWXUH�RI�WKHLU�SDUWLFLSDWLRQ�LQ�WKH�VHFWRU��DQG�
 X H[LVWHQFH�RI�EDUULHUV�IRU�ZRPHQ�HQWUHSUHQHXUV�LQ�WKH�VHFWRU�DQG�DYDLODELOLW\�RI�SRWHQWLDO�VROXWLRQV�

2YHUDUFKLQJ�FULWHULD����2SSRUWXQLW\�IRU�UHFRYHU\�DQG�JURZWK
 X SRWHQWLDO�IRU�UHFRYHU\�DQG�JURZWK�DQG�RSSRUWXQLWLHV�IRU�ZRPHQ�RZQHG�VPDOO�HQWHUSULVHV�SRVW�
&29,'����LQ�WKH�VHFWRU��DQG

 X LPSDFW�RI�WKH�&29,'����SDQGHPLF�RQ�WKH�VHFWRU�DQG�RSSRUWXQLWLHV�IRU�ZRPHQ�RZQHG�EXVLQHVVHV�
RSHUDWLQJ�LQ�WKH�VHFWRU�WR�UHFRYHU��

2YHUDUFKLQJ�FULWHULD����)HDVLELOLW\�RI�SURJUDPPH�LQWHUYHQWLRQ
 X DYDLODELOLW\�DQG�FDSDFLW\�RI�PDUNHW�DFWRUV��SURYLGLQJ�VHUYLFHV�UHODWHG�WR�DFFHVV�WR�WUDLQLQJ��ILQDQFH�
DQG�PDUNHWV��

 X GRQRU�SURJUDPPHV�SUHVHQFH�DQG�LQIOXHQFH��DQG
 X JRYHUQPHQW�LQLWLDWLYHV�DQG�SROLFLHV�

��� 7KH�GHࢉQLWLRQ�RI�VPDOO�EXVLQHVVHV�XVHG�E\�WKH�SURMHFW�DQG�WKH�RQH�XVHG�LQ�0DOD\VLD�DUH�QRW�WKH�VDPH��1HYHUWKHOHVV��JLYHQ�WKDW�GDWD�
DUH�DYDLODEOH�IRU�PHGLXP�VL]HG�HQWHUSULVHV�DQG�LI� LQFOXGHG��WKH�ZKROH�VSHFWUXP�RI�HQWHUSULVHV�IDOOLQJ�XQGHU�WKH�SURMHFWȆV�GHࢉQLWLRQ�LV�
FRYHUHG��WKLV�GHࢉQLWLRQDO�GLVFUHSDQF\�GLG�QRW�KDPSHU�WKH�ORQJOLVWLQJ�SURFHVV��'XH�WR�WKH�VPDOO�SURSRUWLRQ�RI�PHGLXP�VL]HG�HQWHUSULVHV�DV�
D�SHUFHQWDJH�RI�DOO�060(V��WKH\�FRXOG�HYHQ�EH�GLVUHJDUGHG�LQ�PRVW�FDVHV�

��� 7KH�GHࢉQLWLRQ�RI�VPDOO�HQWHUSULVHV�LPSOLHG�KHUH�LV�WKDW�RI�0DOD\VLD��ZKLFK�XVHV�WKH�ORZHU�WKUHVKROG�RIࢉ�YH�HPSOR\HHV�LQVWHDG�RI�WHQ��ZKLFK�
LV�ZKDW�WKH�SURMHFW�XVHV�

3.2 Malaysia – Kuala Lumpur
Shortlisting of sectors
$V�QRWHG��WKH�LQLWLDO�OLVW�RI�VHFWRUV�WR�FRQVLGHU�ZDV�
GULYHQ�E\�HYLGHQFH�RI�WKH�VHFWRUDO�SUHVHQFH�RI�WKH�
WDUJHW�JURXS�� ,Q� WKH� FDVH�RI�0DOD\VLD�� WKLV�ZDV�
UDWKHU�HDV\�GXH�WR�WKH�UHFHQWO\�GHWDLOHG�VHFWRU�OHYHO�
GDWD����$FFRUGLQJ�WR� WKH�'HSDUWPHQW�RI�6WDWLVWLFV�
0DOD\VLD��LQ�������WKHUH�ZHUH�RQO\ࢉ�YH�VXEVHFWRUV�

IDOOLQJ�ZLWKLQ�WKH�SURMHFWȆV�SUHGHࢉQHG�VFRSH��ZLWK�
PRUH� WKDQ� ������ IRUPDO� ZRPHQ�RZQHG� VPDOO�
businesses���DFURVV�0DOD\VLD��WDEOH����

 X ZKROHVDOH�DQG�UHWDLO�WUDGH�VHUYLFHV
 X IRRG�DQG�EHYHUDJH�VHUYLFHV
 X SURIHVVLRQDO��VFLHQWLILF�DQG�WHFKQLFDO�VHUYLFHV
 X SHUVRQDO�VHUYLFHV�DQG�RWKHU�DFWLYLWLHV
 X PDQXIDFWXULQJ

 X Table 1. Women’s ownership of SMEs in select subsectors, 2015

Sector SMEs % Micro % Small % Medium %

Services ������� 100 ������� ���� ������ ���� ��� ���

Wholesale and retail trade ������ 100 ������ ���� ����� ��� ��� ���

3URIHVVLRQDO��VFLHQWLࢉF�DQG�
technical services ����� 100 ����� ���� ����� ���� �� ���

Food and beverage service ������ 100 ������ ���� ����� ���� �� ���

Personal services and other 
activities ������ 100 ������ ���� ����� ��� �� ���

Manufacturing ������ 100 ������ ����� ������ ����� �� ����

6RXUFH��'260�������
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7KLV� OLVW�RIࢉ�YH�VHFWRUV�ZDV� WKHQ� IXUWKHU� UHࢉQHG�
EDVHG�RQ�FRQVLGHUDWLRQV�UHODWLQJ�WR�WKH�OLNHOLKRRG�
RI�UHDFKLQJ�HQRXJK�RI�WKH�WDUJHWHG�EHQHࢉFLDULHV�LQ�
WKH�IRFDO�VHFWRU�DQG�DGHTXDWHO\�UHVSRQGLQJ�WR�WKHLU�
QHHGV��ZKLFK�OHG�WR�WKH�H[FOXVLRQ�RI�ȉSURIHVVLRQDO��
VFLHQWLࢉF�DQG�WHFKQLFDO�VHUYLFHVȊ��ȉSHUVRQDO�VHUYLFHV�
DQG�RWKHU�DFWLYLWLHVȊ�DQG�ȉPDQXIDFWXULQJȊ��$OO�WKUHH�
VHFWRU� FDWHJRULHV� LQFOXGH�DQ�DUUD\�RI� DFWLYLWLHV��
VXJJHVWLQJ�WKDW�EXVLQHVVHV�ZLWKLQ�WKHP�DUH�OLNHO\�
WR�KDYH�EHHQ�DࢆHFWHG�GLࢆHUHQWO\�E\�WKH�&29,'����
SDQGHPLF�DQG�UHTXLUH�GLࢆHUHQW�W\SHV�RI�VXSSRUW��
ȉ3URIHVVLRQDO�� VFLHQWLࢉF� DQG� WHFKQLFDO� VHUYLFHVȊ��
IRU� LQVWDQFH�� LQFOXGHV� DFWLYLWLHV� DV� GLYHUVH� DV�
DFFRXQWLQJ��DUFKLWHFWXUH�DQG�YHWHULQDU\�VHUYLFHV��
DPRQJ�RWKHUV��ZKLOH�PDQXIDFWXULQJ� LQFOXGHV� WKH�
PDQXIDFWXUH�RI�IRRGV��WH[WLOHV��PHWDOV��HOHFWURQLFV��
UXEEHU��SODVWLFV��HWF���� 

7KLV� OHIW� RQO\� IRRG� DQG� EHYHUDJH� VHUYLFH� DQG�
ZKROHVDOH�DQG�UHWDLO� WUDGH�DV�SRWHQWLDO�VHFWRUV�RI�
IRFXV�IRU�WKH�SURMHFW��&RQVLGHULQJ�WKH�VLJQLࢉFDQWO\�
ODUJHU� QXPEHU� RI� UHWDLO� WUDGH� HVWDEOLVKPHQWV�
�DSSUR[LPDWHO\����SHU�FHQW�RYHUDOO��LQ�WKH�ZKROHVDOH�
DQG�UHWDLO�WUDGH�VXEVHFWRU�DQG�WKH�W\SLFDOO\�VPDOOHU�
VL]H�RI�ZRPHQ�RZQHG�EXVLQHVVHV��DQ�DVVXPSWLRQ�
ZDV�PDGH�WKDW�PRVW�SRWHQWLDO�WDUJHW�EHQHࢉFLDULHV�
ZRXOG�EH�IRXQG�LQ�WKH�UHWDLO�WUDGH�VHFWRU��$OWKRXJK�
UHODWHG��ZKROHVDOH�DQG� UHWDLO� WUDGH� UHSUHVHQWHG�
GLVWLQFW�DFWLYLWLHV�DQG�EXVLQHVV� FKDOOHQJHV��7KLV�
PRWLYDWHG� WKH�H[FOXVLRQ�RI�ZKROHVDOH� WUDGH��7KH�
SUHVHQFH�RI�WKH�WDUJHW�JURXS�LQ�WKH�UHPDLQLQJ�WZR�
VHFWRUV� �IRRG�DQG�EHYHUDJH�DQG� UHWDLO� WUDGH�� VWLOO�
UHSUHVHQWHG�D�VPDOO�QXPEHU�RI�SRWHQWLDO� WDUJHW�
EHQHࢉFLDULHV� LQ� WKH�.XDOD�/XPSXU�PHWURSROLWDQ�
DUHD��HYHQ�WKRXJK�LW�ZDV�WKH�PRVW�LQ�WHUPV�RI�WKH�
FRXQWU\��� ,W�ZDV�GHFLGHG� WKDW� WKH�SURMHFW�ZRXOG�
WDUJHW�ERWK��)RRG�DQG�EHYHUDJH�VHUYLFH�DQG�UHWDLO�
WUDGH�DUH� W\SLFDOO\�EXVLQHVV�WR�FRQVXPHU�VHUYLFH�
VHFWRUV��7KXV��DOWKRXJK� WKH\�KDYH�EHHQ�DࢆHFWHG�
GLࢆHUHQWO\�DQG�WR�GLࢆHUHQW�GHJUHHV�E\�WKH�&29,'����
SDQGHPLF�� LW� VHHPHG� OLNHO\� WKDW� WKH\�ZRXOG�QRW�
UHTXLUH�YDVWO\�GLࢆHUHQW� W\SHV�RI� VXSSRUW��ZKLFK�
IXUWKHU�PDGH�WKH�FDVH�IRU�WDUJHWLQJ�ERWK�RI�WKHP��

7KH� QH[W� VHFWLRQ� SUHVHQWV� DQ� RYHUYLHZ� RI� WKH�
VHFWRUV�VWUXFWXUHG�DORQJ�WKH�OLQHV�RI�WKH�SURMHFWȆV�
SUH�HVWDEOLVKHG�VHFWRU�VHOHFWLRQ�FULWHULD��ZKLFK�FDQ�
LQIRUP� WKH�GHYHORSPHQW�RI� LQWHUYHQWLRQV�E\� WKH�
SURMHFW�

��� ȉ0DQXIDFWXUH�RI�IRRG�SURGXFWVȊ�KDG�WKH�PRVW�ZRPHQ�RZQHG�VPDOO�EXVLQHVVHV�RI�DOO�PDQXIDFWXULQJ�VHFWRUV��ZLWK�����LQ�0DOD\VLD�LQ�������
IROORZHG�E\�PDQXIDFWXUHUV�RI�ZHDULQJ�DSSDUHO��DW�����LQ�0DOD\VLD�LQ������

Food and beverage service 
Criteria 1: Relevance to the target group
$FFRUGLQJ�WR�GDWD�IURP�WKH�'HSDUWPHQW�RI�6WDWLVWLFV�
0DOD\VLD�� WKHUH�ZHUH�������ZRPHQ�RZQHG�IRUPDO�
IRRG�DQG�EHYHUDJH�EXVLQHVVHV�LQ�.XDOD�/XPSXU�LQ�
������$VVXPLQJ� WKH�VL]H�RI� WKHVH�HVWDEOLVKPHQWV�
PRUH�RU� OHVV� IROORZHG� WKH�VDPH�SURSRUWLRQ�DV�DW�
WKH�QDWLRQDO�OHYHO��ZKHUH�DSSUR[LPDWHO\����SHU�FHQW�
ZHUH�VPDOO�EXVLQHVVHV��WKHQ�LW�FRXOG�EH�LQIHUUHG�WKDW�
WKHUH�ZHUH�DURXQG�����ZRPHQ�RZQHG� IRRG�DQG�
EHYHUDJH�VPDOO�EXVLQHVVHV�WKDW�\HDU��ZKLFK�LV�OLNHO\�
WR�KDYH�JURZQ�VLQFH��

7KH� IRRG�DQG�EHYHUDJH�VHFWRU� LQFOXGHV�D�YDULHW\�
RI�EXVLQHVVHV�� LQFOXGLQJ� IXOO�VHUYLFH� UHVWDXUDQWV��
IDVW� IRRG� UHVWDXUDQWV�� FDIHV�� IRRG� VWDOOV�� IRRG�
FRXUWV��HDW�LQ�EDNHULHV��SXEV�DQG�EDUV��7KH� ODUJH�
PDMRULW\�RI�EXVLQHVV�HVWDEOLVKPHQWV� LQ� WKH�VHFWRU�
are independent restaurants (not franchises or part 
RI�D�FKDLQ���0RVW�ZRPHQ�HQWUHSUHQHXUV�RSHUDWH�
PLFUR�UHVWDXUDQW�HVWDEOLVKPHQWV��,Q�ORRNLQJ�GHHSHU�
DW�IRRG�VHUYLFH�EXVLQHVVHV��PRVW�RI�WKHP�RࢆHU�$VLDQ�
FXLVLQH��ZLWK�&KLQHVH�UHVWDXUDQWV�GRPLQDWLQJ� WKH�
PLG�DQG� KLJK�HQG� UHVWDXUDQWV�� 0DOD\�� ,QGLDQ��
-DSDQHVH��,QGRQHVLDQ�DQG�7KDL�UHVWDXUDQWV��RQ�WKH�
RWKHU�KDQG��GRPLQDWH� WKH� ORFDO� UHVWDXUDQW�VFHQH��
$OPRVW� DOO� IRRG� VHUYLFH� EXVLQHVVHV� VWULYH� WR� EH�
����SHU�FHQW�KDODO��HYHQ�IRU�QRQ�PHDW�EDVHG�IRRG�
SURGXFWV��DQG�VRXUFH�KDODO�FHUWLࢉHG� LQJUHGLHQWV�
WR�KHOS�WDS� LQWR�WKH�DSSUR[LPDWHO\����SHU�FHQW�RI�
WKH�SRSXODWLRQ�WKDW�LV�0XVOLP��,W�DSSHDUV�WKDW�WKH�
*RYHUQPHQW�DQG�SULYDWH�VHFWRU�KDYH�PDUNHWHG�KDODO�
VWDQGDUGV�DV�D�EHQFKPDUN�IRU�TXDOLW\��K\JLHQH�DQG�
VDIHW\��86'$�������

Criteria 2: Opportunity for recovery and 
growth
3ULRU�WR�WKH�&29,'����SDQGHPLF��IRRG�DQG�EHYHUDJH�
VHUYLFH�ZDV�RQH�RI�WKH�IDVWHVW�JURZLQJ�VHFWRUV�LQ�WKH�
FRXQWU\��GULYHQ�E\�D�JURZLQJ�WRXULVP�LQGXVWU\�DQG�
LQFUHDVHG�FRQVXPHU�VSHQGLQJ�ȁ�DPRQJ�0DOD\VLDȆV�
PLGGOH�� DQG� XSSHU�LQFRPH� FRQVXPHUV�� ZKR�
UHSUHVHQW�DSSUR[LPDWHO\�KDOI�RI�WKH�SRSXODWLRQ��DQG�
DPRQJ�WKH�\RXQJ�DQG�HGXFDWHG��ZKR�WUDGLWLRQDOO\�
HQMR\�HDWLQJ�RXW��$V�VKRZQ�LQ�WDEOH����WKH�YDOXH�RI�
JURVV�RXWSXW�RI�WKH�VHFWRU�DOPRVW�GRXEOHG�EHWZHHQ�
�����DQG�������ZKLOH� LW�JUHZ�E\�DQRWKHU����SHU�
FHQW� EHWZHHQ� ����� DQG� ������:LWK� SXUFKDVLQJ�
SRZHU�VWHDGLO\�ULVLQJ�RYHUDOO�LQ�0DOD\VLD��HVSHFLDOO\�
DPRQJ�WKH�UDSLGO\�JURZLQJ�XUEDQL]HG�SRSXODWLRQ��
GHPDQG�LQ�WKH�IXWXUH�IRU�IRRG�DQG�EHYHUDJH�VHUYLFH�
DSSHDUHG�WR�EH�EULJKW��86'$�����D�DQG�������
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 X Table 2. Principal statistics of Malaysia’s food and beverage service sector, 2010, 2015 and 2017 
(thousands ringgit)

Year Value of 
gross output 
(thousands 
ringgit)

Value of 
intermediate 
input (thousands 
ringgit)

Value added 
(thousands 
ringgit)

Total 
number 
of persons 
engaged

Salaries and 
wages paid 
(thousands 
ringgit)

Value of 
�HG�DVVHWV]ࢉ
(thousands 
ringgit)

2017 ���������� ���������� ���������� ������� ���������� ����������

2015 ���������� ���������� ���������� ������� ��������� ���������

2010 ���������� ���������� ���������� ������� ��������� ���������

6RXUFH��'260�����F�

7KH�VHFWRU��KRZHYHU��KDV�EHHQ�RQH�RI� WKH�PRVW�
DGYHUVHO\�DࢆHFWHG�E\�WKH�&29,'����SDQGHPLF��7KH�
*RYHUQPHQWȆV�ORFNGRZQ�PHDVXUHV�WR�SUHYHQW�WKH�
VSUHDG�RI�WKH�YLUXV�KDYH�PDQGDWHG�WKH�FORVXUH�RU�
OLPLWHG�RSHUDWLRQ�RI� UHVWDXUDQWV�DQG� WKH� OLNH��7R�
FRSH�ZLWK�WKH�SDQGHPLF��UHVWDXUDQWV�DW�OHDVW�KDYH�

WXUQHG� WR� IRRG�GHOLYHU\��ZKLFK�KDV�GUDPDWLFDOO\�
LQFUHDVHG� LQ� XUEDQ� DUHDV� RYHU� WKH� FRXUVH� RI�
WKH�SDQGHPLF� �86'$�����D��DQG� UHLQIRUFHG� WKH�
GLJLWDOL]DWLRQ� WUHQGV�DPRQJ� IRRG�VHUYLFH�RXWOHWV�
WKDW�ZHUH�DOUHDG\�XQGHU�ZD\��ER[����

 X Box 8. New trends reinforced by the COVID-19 pandemic in Malaysia

7KH�&29,'����SDQGHPLF�KDV�UHLQIRUFHG�YDULRXV�WUHQGV�DOUHDG\�XQGHU�ZD\�SULRU�WR�WKH�SDQGHPLF��
$V�D�UHVXOW�RI�JURZLQJ�GHPDQG�DPRQJ�FRQVXPHUV�DQG�LQFUHDVLQJO\�LQWHQVH�FRPSHWLWLRQ��LQ�UHFHQW�
\HDUV��PDQ\�IRRG�VHUYLFH�RXWOHWV�KDYH�H[SDQGHG�WKHLU�SUHVHQFH�RQOLQH��RQ�VRFLDO�PHGLD��DQG�ODXQFKHG�
SURPRWLRQV�DQG�DGYHUWLVLQJ�FDPSDLJQV�ZLWK� WKH�DLP� WR� VHFXUH�DQG�H[SDQG� WKHLU�PDUNHW� VKDUH��
$GGLWLRQDOO\��GHPDQG�IRU�IDVW��FRQYHQLHQW�DQG�DࢆRUGDEOH�GLQLQJ�RSWLRQV�KDYH�EHHQ�VWHDGLO\�ULVLQJ��
ZKLOH�GHPDQG�IRU�KHDOWK\�DQG�RUJDQLF�SURGXFWV�KDV�DOVR�ULVHQ��86'$�����D�DQG�������

Criteria 3: Feasibility of project to drive 
change

3ULRU�WR�WKH�&29,'����SDQGHPLF��WKH�*RYHUQPHQW�
had reduced subsidies that had boosted the 
LQGXVWU\��,W�WKHQ�LPSRVHG�D���SHU�FHQW�JRRGV�DQG�
VHUYLFH� WD[� LQ������ WKDW� UHQGHUHG�SULFH�VHQVLWLYH�
FRQVXPHUV�FDXWLRXV�DERXW�VSHQGLQJ��86'$��������
7KH� *RYHUQPHQW� DOVR� LPSOHPHQWHG� YDULRXV�
PHDVXUHV�WR�VXSSRUW�GHYHORSPHQW�RI�WKH�FRXQWU\ȆV�
IRRG�DQG�EHYHUDJH�VHUYLFH�VHFWRU��7KH�*RYHUQPHQW�
SURPRWHV�0DOD\VLD�DV�D�ȉIRRG�SDUDGLVHȊ�LQ�LWV�JOREDO�
WRXULVP�FDPSDLJQV��7RXULVP�0DOD\VLD�Q�G�D���ZKLOH�

LW�KDV�DGYDQFHG�KDODO� IRRG�DV�D�NH\�GLPHQVLRQ�
RI� ,VODPLF� WRXULVP�SURPRWLRQ� �7RXULVP�0DOD\VLD�
Q�G�E�� +HQGHUVRQ� ������� ,Q� ������ ZLWK� SULYDWH�
VHFWRU�SDUWQHUV��WKH�*RYHUQPHQW�ODXQFKHG�*URZWK�
0DOD\VLD��DQ�LQLWLDWLYH�VHHNLQJ�WR�VXSSRUW���������
UHVWDXUDQWV�ZLWK�EXVLQHVV�GLJLWDOL]DWLRQ�E\������
(Digital News Asia��������7KH�*RYHUQPHQWȆV�SROLF\�
regarding the status of restaurants as essential 
VHUYLFHV�KDV�EHHQ� LQFRQVLVWHQW�� HVSHFLDOO\�DIWHU�
WKH� �UVWࢉ &29,'����ZDYH� LQ� ������ZKLFK� OHG� WR�
IUXVWUDWLRQ�DPRQJ�EXVLQHVV�RZQHUV��Free Malaysia 
Today�������
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Retail trade services
Criteria 1: Relevance to the target group
'DWD�RQ�ZRPHQ�RZQHUVKLS�DW� WKH� OHYHO�RI�.XDOD�
/XPSXU�IRU�WKH�UHWDLO�WUDGH�VHFWRU�DUH�ODFNLQJ��7KH�
SUHVHQFH�RI� WKH� WDUJHW�JURXS� LQ� WKH�VHFWRU�ZDV�
GHWHUPLQHG�YLD�Rࢆ�WKH�FXࢆ�FDOFXODWLRQV�VXJJHVWLQJ�
WKDW��LQ�������WKHUH�ZHUH�DSSUR[LPDWHO\�������IRUPDO�
ZRPHQ�RZQHG�� VPDOO� UHWDLO� WUDGH�EXVLQHVVHV� LQ�
.XDOD�/XPSXU����,Q�ORRNLQJ�DW�WKH�DFWLYLWLHV�PDNLQJ�
XS� UHWDLO� WUDGH�� ȉUHWDLO� VDOH� LQ� QRQ�VSHFLDOL]HG�
VWRUHV�ZLWK� IRRG�� EHYHUDJHV�� DQG� WREDFFRȊ�ZDV�
WKH� ODUJHVW� UHWDLO� VXEVHFWRU� LQ�0DOD\VLD� LQ�������
UHSUHVHQWLQJ�DSSUR[LPDWHO\����SHU�FHQW�RI�DOO�UHWDLO�
HVWDEOLVKPHQWV��7KLV�ZDV� IROORZHG�E\� ȉUHWDLO� VDOH�
RI� RWKHU� JRRGV� LQ� VSHFLDOL]HG� VWRUHV� �FORWKLQJ��
IRRWZHDU��SKDUPD��FRVPHWLF�DQG�WRLOHWULHV�Ȋ��ZKLFK�
UHSUHVHQWHG�DSSUR[LPDWHO\����SHU�FHQW��0<&&��������

$OWKRXJK�ODUJH�VFDOH�UHWDLO�RXWOHWV�KDYH�SUROLIHUDWHG�
VLQFH�WKH�HQG�RI�WKH�����V�IROORZLQJ�PDUNHW�HQWU\�
RI�ODUJH�WUDQVQDWLRQDO�UHWDLO�EXVLQHVVHV��VPDOO�VFDOH�
UHWDLO�RXWOHWV�VWLOO�GRPLQDWH�WKH�VHFWRU��)RRG�UHWDLO��
WKH� ODUJHVW� UHWDLO� VXEVHFWRU� LQ� 0DOD\VLD� �ZKLFK�
UHDFKHG�����ELOOLRQ�LQ�VDOHV�LQ�������86'$�����E����
UHPDLQV� KLJKO\� IUDJPHQWHG� DQG� GRPLQDWHG� E\�

��� ,Q�������DFFRUGLQJ�WR�WKH�'HSDUWPHQW�RI�6WDWLVWLFV�0DOD\VLD��WKHUH�ZHUH��������ZRPHQ�RZQHG�UHWDLO�EXVLQHVVHV�RXW�RI�D��������LQ�WKH�
ZKROHVDOH�DQG�UHWDLO�VXEVHFWRU��RU���������LI�PHQ�RZQHG�EXVLQHVVHV�DUH�LQFOXGHG��6R��DSSUR[LPDWHO\����SHU�FHQW�DUH�ZRPHQ�RZQHG��,Q�
������DSSUR[LPDWHO\��������RI�DURXQG���������UHWDLO�WUDGH�EXVLQHVVHV�ZHUH�VPDOO�EXVLQHVVHV��ZKLFK�WUDQVODWHV�WR�D�UDWLR�RI�DERXW������SHU�
FHQW��,I�ZH�DVVXPH�D�FRQVHUYDWLYH����SHU�FHQW�UDWLR��WKDW�ZRXOG�PHDQ�WKDW�DURXQG�������RI�WKH�WRWDO��������UHWDLO�WUDGH�EXVLQHVVHV�LQ�.XDOD�
/XPSXU�DUH�VPDOO��DQG�DVVXPLQJ����SHU�FHQW�RI�WKHP�DUH�ZRPHQ�RZQHG��WKHQ�DSSUR[LPDWHO\�������EXVLQHVVHVࢉ�W�ZLWKLQ�WKH�GHࢉQLWLRQ�

VPDOO��PDLQO\� IDPLO\�UXQ�UHWDLOHUV��7KH\�UHSUHVHQW�
PRUH�WKDQ�KDOI�RI�DOO�IRRG�UHWDLO�EXVLQHVVHV��0DQ\�
RI� WKHVH�KDYH�WHQGHG�WR�JURZ�EH\RQG�PLFUR�OHYHO�
EXVLQHVVHV�� ,Q�FLWLHV��PDQ\�KDYH�XSJUDGHG� WR� WKH�
PLQL�PDUNHW�FRQFHSW�E\�WU\LQJ�WR�FRPSHWH�DJDLQVW�
VXSHUPDUNHWV� DQG� K\SHUPDUNHWV� FDWHULQJ� WR�
PXOWLSOH�HWKQLF�JURXSV��DV�RSSRVHG�WR�WKH�HWKQLFLW\�
VSHFLࢉF�WDUJHWLQJ�RI�PDQ\�WUDGLWLRQDO�VPDOO�VKRSV���

Criteria 2: Opportunity for recovery and 
growth 

7KH�UHWDLO�WUDGH�VHFWRU�LV�RQH�RI�WKH�ODUJHVW�VHFWRUV�
LQ�0DOD\VLD��ZLWK� WRWDO� VDOHV�YDOXH�DPRXQWLQJ� WR�
������ELOOLRQ�ULQJJLW�LQ�������Business Today��������
7KH� VHFWRU�KDV�EHHQ�JURZLQJ�DW�D�SKHQRPHQDO�
SDFH�LQ�UHFHQW�\HDUV��HVSHFLDOO\�LQ�XUEDQ�DUHDV��,Q�
.XDOD�/XPSXU�IURP������WR�������JURVV�RXWSXW�DQG�
YDOXH�DGGHG�RI� WKH� VHFWRU�QHDUO\�GRXEOHG� �WDEOH�
���� 7KLV�JURZWK�KDV�EHHQ�HVSHFLDOO\�SURQRXQFHG�
DPRQJ�VPDOO�IRUPDW�VWRUHV��LQFUHDVLQJO\�IDYRXUHG�
E\�0DOD\VLDQ�FRQVXPHUV��,Q�WKH�JURFHU\�VHJPHQW��
FRQVXPHUV�ZDQW�WR�VDYH�WLPH�RQ�VKRSSLQJ��ZKLFK�
OHG� WR�QHJDWLYH�JURZWK�DPRQJ�K\SHUPDUNHWV� LQ�
������0<&&��������+RZHYHU��FRQVXPHU�SUHIHUHQFHV�
DUH�EHFRPLQJ� LQFUHDVLQJO\� VRSKLVWLFDWHG�DQG� LQ�
GHPDQG�RI�PRUH�PRGHUQ� UHWDLO�RSWLRQV��ZKHUH�
EUDQGLQJ�� TXDOLW\�� FRQYHQLHQFH� DQG� SURGXFW�
GLYHUVLW\� DUH� SUHVHQW� �%DWUD� DQG� $QDQG� �������
6PDOO� DQG� WUDGLWLRQDO� UHWDLO� VWRUHV�KDYH�VXࢆHUHG�
IURP�PXFK�FRPSHWLWLRQ� IURP�FKDLQV�DQG� ODUJH�
RXWOHWV��ZKLFK�KDYH�SXVKHG�RXW�PDQ\�LQGHSHQGHQW�
VPDOO� UHWDLO� EXVLQHVVHV� �.DOLDSSDQ� HW� DO�� ������
XQDEOH�WR�FRPSHWH�ZLWK�PRUH�VRSKLVWLFDWHG�IRUPV�
RI� PDUNHWLQJ�� RSHUDWLRQDO� SUDFWLFHV�� VRXUFLQJ�
VWUDWHJLHV� �'DOHV�� &RH� DQG� +HVV� ������ DQG�
H�FRPPHUFH�RࢆHULQJV� �ER[����� ,QGHHG��SULRU� WR�
WKH�SDQGHPLF��SHUIRUPDQFH�RI�VPDOO�UHWDLO�RXWOHWV�
ZDV� IRXQG� WR�EH�SRVLWLYHO\� UHODWHG� WR�PDUNHWLQJ�
VWUDWHJ\�DV�ZHOO� DV�H�UHWDLOLQJ� �%DWUD�DQG�$QDQG�
�������$WWUDFWLQJ�ORFDO�ODERXU�KDV�DOVR�FRQVWLWXWHG�
D�PDMRU�FKDOOHQJH�IRU�VPDOO�UHWDLOHUV�DV�PRVW�ORFDOV�
DUH�QRW�LQWHUHVWHG�LQ�SXUVXLQJ�D�FDUHHU�LQ�UHWDLO��,Q�
UHVSRQVH�� ODUJH� UHWDLOHUV�KDYH�VHW�XS�VHOI�VHUYLFH�
SD\PHQW� WHUPLQDOV��:LWK�D� FRVW�RI�XS� WR��������
ULQJJLW�SHU� WHUPLQDO�� VPDOO� UHWDLO�RXWOHWV� W\SLFDOO\�
FDQQRW�DࢆRUG�LW��0<&&��������

k�$'%�
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 X Table 3. Principal statistics of the retail trade sector, by state and Kuala Lumpur, 2013 and 2018 
(thousands ringgit)

Retail trade sector 2018 2013

Number of establishments ������ ������

Sales value of goods and services ����������� ����������

Cost of goods sold ���������� ����������

Value of gross output ���������� ����������

Value of intermediate input ���������� ����������

Value added ���������� ����������

Total number of persons engaged during December  
or last pay period

������� �������

Salaries and wages paid ��������� ���������

9DOXH�RIࢉ�[HG�DVVHWV�RZQHG�DW�WKH�HQG�RI�WKH�\HDU ���������� ���������

6RXUFH��'260������G��

 X Box 9. E-commerce in Malaysia’s retail trade sector

3ULRU�WR�WKH�&29,'����SDQGHPLF��H�FRPPHUFH�ZDV�SUHYDOHQW�DPRQJ�XUEDQLWHV�LQ�.XDOD�/XPSXU��DQG�
HVSHFLDOO\�DSSHDOLQJ�WR�SURIHVVLRQDO�PDUULHG�FRXSOHV�DJHG���ȁ���\HDUV�ROG��8VH�RI�H�FRPPHUFH�KDV�
H[SDQGHG�WR�WKH�ZLGHU�SRSXODWLRQ�ȁ�DV�RI�������LW�ZDV�HVWLPDWHG�WKDW�DOPRVW����SHU�FHQW�RI�0DOD\VLDȆV�
SRSXODWLRQ�KDG�VKRSSHG�RQOLQH��0<&&��������ZKLOH�PRELOH�SKRQH�SD\PHQW�KDV�EHHQ�JURZLQJ�VWHDGLO\�
LQ�UHFHQW�\HDUV�LQ�WKH�UHWDLO�WUDGH�VHFWRU�DV�D�ZKROH��86'$�����E���'XULQJ�WKH�SDQGHPLF��GHYHORSPHQW�
RI�H�FRPPHUFH�DPRQJ�UHWDLO�EXVLQHVVHV�KDV�VN\URFNHWHG��0DQ\�ODUJH�RXWOHWV�KDYH�VHW�XS�WKHLU�RZQ�
H�FRPPHUFH�FKDQQHOV��ZKLOH� VPDOOHU� UHWDLO� WUDGH�EXVLQHVVHV�ZLWKRXW� WKHLU�RZQ�H�FRPPHUFH�DQG�
GHOLYHU\�RXWࢉWV� W\SLFDOO\� UHVRUW� WR�RQOLQH�ZHEVLWHV� LQFOXGLQJ�/D]DGD����VWUHHW�DQG�0LON$'HDO��RU�
SDUWQHUVKLSV�ZLWK�H�KDLOLQJ�SURYLGHUV��VXFK�DV�8EHU�RU�*UDE&DU��86'$��������

6LQFH�WKH�RQVHW�RI�WKH�SDQGHPLF��WKH�UHWDLO�WUDGH�
VHFWRU�KDV�XQGHUJRQH�VLJQLࢉFDQW�FKDQJHV��%DVHG�
RQ�PRQWKO\�VDOHV�GDWD�SXEOLVKHG�E\�WKH�'HSDUWPHQW�
RI�6WDWLVWLFV�0DOD\VLD�� LW� VHHPV� WKH� UHWDLO� VHFWRU�
VRPHZKDW� UHFRYHUHG� WR�QRUPDO�RXWSXW� OHYHOV�E\�
WKH�HQG�RI�������7KHUH�ZDV�D� ODUJH�GLS� LQ�$SULO�
������EXW�DOPRVW�DOO� UHWDLO� WUDGH�VXEVHFWRUV�KDYH�
VLQFH� UHFXSHUDWHG��$IWHU� WKH�0RYHPHQW�&RQWURO�
2UGHU�ZDV�DJDLQ� LPSRVHG� LQ� -DQXDU\������� WKH�
UHWDLO�WUDGH�VHFWRU�KDV�YHQWXUHG�EDFN�LQWR�QHJDWLYH�
JURZWK�WHUULWRU\��ZLWK�VDOHV�GRZQ�����SHU�FHQW� LQ�
-DQXDU\������IURP�WKH�SUHYLRXV�\HDU��86'$��������
,W�LV�OLNHO\�WKDW�RYHUDOO�VHFWRU�UHFRYHU\�LQ������PDVNV�
PDQ\�KHWHURJHQHRXV�RXWFRPHV�DPRQJ�EXVLQHVVHV�
LQYROYHG� LQ� WKH� VHFWRU�� &RQVLGHULQJ� WKH� UDSLG�
GHYHORSPHQW�RI� H�FRPPHUFH�SODWIRUPV��GLJLWDO�

SD\PHQW� V\VWHPV�DQG�SURGXFW�GHOLYHU\� VHUYLFHV�
DV�D�UHVXOW�RI�&29,'�����WKH�EXVLQHVVHV�WKDW�KDYH�
WDNHQ�DGYDQWDJH�RI�WKHVH�GHYHORSPHQWV�KDYH�OLNHO\�
JDLQHG�VLJQLࢉFDQW�DGYDQWDJH�RYHU�WKRVH�WKDW�KDYH�
QRW�EHHQ�DV�WHFK�VDYY\��3ULRU�WR�WKH�SDQGHPLF��DQ�
HVWLPDWHG���SHU� FHQW�RI� VPDOO�VFDOH� UHWDLO� WUDGH�
EXVLQHVVHV�KDG�DQ�RQOLQH�GLVWULEXWLRQ� FKDQQHO��
)RU�WKH�RWKHUV��QRW�KDYLQJ�WKLV�FDSDFLW\�OLNHO\�KDV�
VLJQLࢉFDQWO\�LPSDLUHG�WKHLU�DELOLW\�WR�DGDSW�WR�WKH�
FKDQJLQJ�EXVLQHVV�HQYLURQPHQW�XQGHU�&29,'����
DQG� WKH�0RYHPHQW�&RQWURO�2UGHUV� �0<&&��������
:RPHQ�RZQHG�EXVLQHVVHV��ZKLFK�KDYH�WUDGLWLRQDOO\�
ODJJHG�EHKLQG�WKHLU�PDOH�FRXQWHUSDUWV�UHODWLYH�WR�
GLJLWDOL]DWLRQ� LQ�0DOD\VLD��DUH� OLNHO\� WR�EH�RQ� WKH�
ORVLQJ�HQG�RI�VHFWRU�UHVKX࢈LQJ�GHYHORSPHQWV�
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Criteria 3: Feasibility of project to drive 
change

6LQFH�WKH�HDUO\�����V��WKH�0DOD\VLDQ�*RYHUQPHQW�
KDV�SXW� LQ�SODFH�YDULRXV� UHJXODWRU\�PHDVXUHV�� 
LPSDFWLQJ� WKH� UHWDLO� WUDGH� VHFWRU�� 7KHVH� KDYH�
DLPHG� DW� SURWHFWLQJ� GRPHVWLF�� WUDGLWLRQDO� DQG�
VPDOO�VFDOH�UHWDLOHUV�IURP�ODUJH�WUDQVQDWLRQDO�UHWDLO�
FRUSRUDWLRQV�Y\LQJ�IRU�PDUNHW�VKDUH��LQ�WKH�JURFHU\�
VHJPHQW��'DOHV��&RH�DQG�+HVV��������,Q�������WKH�
*RYHUQPHQW�SHJJHG�WKH�ZKROHVDOH�DQG�UHWDLO�WUDGH�
VHFWRU�DV�RQH�RI����QDWLRQDO�NH\�HFRQRPLF�DUHDV�
FRQVLGHUHG�D�GULYHU�RI�GRPHVWLF�FRQVXPSWLRQ�DQG�
HFRQRPLF�JURZWK��86'$��������7KLV�IXUWKHU�UDPSHG�
XS�JRYHUQPHQW�HࢆRUWV�WR�VXSSRUW�WKH�UHWDLO�VHFWRU�
GHYHORSPHQW�� WKLV� WLPH� YLD� D� 6PDOO� 5HWDLOHUV�
7UDQVIRUPDWLRQ�3URJUDP��78.$5��WR�IDFLOLWDWH�WKH�
PRGHUQL]DWLRQ�RI������� WUDGLWLRQDO� VXQGU\� VKRSV�
QDWLRQZLGH�E\�������DV�ZHOO�DV�WKURXJK�WKH�VHWWLQJ�
XS�RI�D�VPDOO�VFDOH�VWDWH�RUJDQL]HG�VXSSO\�V\VWHP�
SURYLGLQJ�JRRGV� WR� VPDOOHU� WUDGHUV�DW� FRQWUROOHG�
SULFHV�� :KLOH� WKHVH� PHDVXUHV� VXSSRUWHG� WKH�
VXUYLYDO� RI� PDQ\� VPDOO� UHWDLO� RXWOHWV�� WKH� JDS�
EHWZHHQ�ODUJH�DQG�VPDOO�UHWDLOHUV�LQ�WHUPV�RI�SDFH�
DQG�H[WHQW�RI�PRGHUQL]DWLRQ� LV� VWLOO� GHHSHQLQJ��
HVSHFLDOO\�LQ�WKH�JURFHU\�VHJPHQW��'DOHV��&RH�DQG�
+HVV�������� 7R� IXUWKHU� VXSSRUW�PRGHUQL]DWLRQ��
LQ� ����� DQG� ZLWK� SULYDWH� VHFWRU� SDUWQHUV�� WKH�
*RYHUQPHQW� ODXQFKHG� *URZWK� 0DOD\VLD�� DQ�
LQLWLDWLYH�VHHNLQJ�WR�VXSSRUW�R࢈LQH�UHWDLOHUV�ZLWK�
EXVLQHVV�GLJLWDOL]DWLRQ� �'LJLWDO�1HZV Asia� �������
5HFRJQL]LQJ�WKH�LPSRUWDQFH�RI�H�FRPPHUFH�JRLQJ�
IRUZDUG��JRYHUQPHQW�LQLWLDWLYHV�XQGHU�WKH�1DWLRQDO�
(�&RPPHUFH�6WUDWHJLF�5RDGPDS��GHYHORSHG�E\�
WKH�0LQLVWU\�RI� ,QWHUQDWLRQDO�7UDGH�DQG� ,QGXVWU\�
DQG� WKH�0DOD\VLD�'LJLWDO� (FRQRP\�&RUSRUDWLRQ��
ZLOO�EH�SLYRWDO�LQ�LQFUHDVLQJ�H�FRPPHUFH�DGRSWLRQ��
ZLWK� D� YDULHW\� RI� PHDVXUHV� EHLQJ� FRQVLGHUHG�
�0<&&�������� ,Q�DQ\� FDVH�� YDULRXV� FKDOOHQJHV� LQ�
WKH�UHJXODWRU\�HQYLURQPHQW� OLNHO\� WR�KDPSHU�WKH�
SURVSHFWV�RI�VPDOO�UHWDLO�RXWOHWV�UHPDLQ��LQFOXGLQJ�
IUHTXHQW� LQFUHDVHV�WR�WKH�PLQLPXP�ZDJH��ZKLFK�
GLVSURSRUWLRQDWHO\�LPSDFWV�VPDOO�EXVLQHVVHV��DQG�
WKH�LQWURGXFWLRQ�RI�D�GLJLWDO�VDOHV�WD[�HࢆHFWLYH�VLQFH�
-DQXDU\�������ZKLFK�KDV� OLNHO\�DࢆHFWHG�SULFHV�RI�
RQOLQH�VRIWZDUH��ZHEVLWH�KRVWLQJ�DQG�FORXG�VWRUDJH�
VHUYLFHV��0<&&�������

��� )RU�DQ�LQ�GHSWK�ORRN�DW�WKH�UXOHV�DQG�UHJXODWLRQV�DQG�JRYHUQPHQW�SOD\HUV�LPSDFWLQJ�WKH�UHWDLO�WUDGH�VHFWRU�DV�RI�������VHH�0<&&���������
VHFWLRQV�������DQG���������

3.3 Thailand – Bangkok
Shortlisting of sectors
$V�SUHYLRXVO\�PHQWLRQHG��WKH�LQLWLDO�ORQJOLVWLQJ�RI�
VHFWRUV�ZDV�LQWHQGHG�WR�EH�GULYHQ�E\�HYLGHQFH�RI�
WKH� WDUJHW�JURXSȆV� VHFWRU�SUHVHQFH�� ,Q�7KDLODQG��
KRZHYHU�� DQG� JLYHQ� WKH� DEVHQFH� RI� GHࢉQLWLYH�
GDWD��WKLV�FULWHULRQ�FRXOG�RQO\�EH�MXGJHG�EDVHG�RQ�
HVWLPDWLRQV�ZKRVH�SRWHQWLDO�LQDFFXUDF\�ZDUUDQWHG�
D� FRQVHUYDWLYH�DSSURDFK�� ,Q�HࢆHFW��XQOHVV�GDWD�
VXJJHVWHG�ZRPHQȆV�LQYROYHPHQW�ZDV�PLQLPDO��DOO�
VHFWRUV�IDOOLQJ�ZLWKLQ�WKH�SURMHFW�VFRSH�ZLWK�ODUJH�
QXPEHUV�RI� VPDOO� EXVLQHVVHV�ZHUH� FRQVLGHUHG�
ȁ�NHHSLQJ� LQ�PLQG� WKDW� VPDOO� DQG�PHGLXP�VL]HG�
EXVLQHVVHV�PDGH�XS�DSSUR[LPDWHO\����SHU� FHQW�
DQG���SHU�FHQW��UHVSHFWLYHO\��RI�DOO�7KDL�EXVLQHVVHV�
LQ�������260(3��������7KLV�FDVW�WKH�QHW�WRR�ZLGH��
VR�YDULRXV�RWKHU�FULWHULD�ZHUH�DOVR�XVHG�WR�IXUWKHU�
UHࢉQH�WKH�ORQJOLVW�RI�VHFWRUV�� LQFOXGLQJ�&29,'����
LPSDFW�� VHFWRU�JURVV�RXWSXW�� VHFWRU� YDOXH�DGGHG�
and heterogeneity of businesses in the sector 
�ZKLFK�XOWLPDWHO\�EHDUV�DQ� LPSDFW�RQ� WKH�DELOLW\�
RI�WKH�SURMHFW�WR�IXOࢉO�VXSSRUW�QHHGV�RI�DOO�WDUJHW�
EHQHࢉFLDULHV��� 7KLV� OHG� WR� WKH� VHOHFWLRQ�RI�HLJKW�
SRWHQWLDO�VHFWRUV�IRU�FRQVLGHUDWLRQ�

 X retail trade
 X IRRG�DQG�EHYHUDJH�VHUYLFH
 X SHUVRQDO�VHUYLFHV�IRU�ZHOOQHVV
 X RIILFH�DGPLQLVWUDWLYH�DQG�VXSSRUW�DFWLYLWLHV
 X JDUPHQW�PDQXIDFWXULQJ
 X IRRG�PDQXIDFWXULQJ
 X MHZHOOHU\�� ELMRXWHULH� DQG� UHODWHG� DUWLFOHV�
PDQXIDFWXULQJ

 X IXUQLWXUH�PDQXIDFWXULQJ�

)ROORZLQJ�FRQVXOWDWLRQV�ZLWK�SURMHFW�VWDNHKROGHUV��
LQFOXGLQJ�WKH�(PSOR\HUV�&RQIHGHUDWLRQ�RI�7KDLODQG�
DQG� WKH�260(3�� WKH� ,/2�H[FOXGHG�D�QXPEHU�RI�
WKHVH� VHFWRUV�� )XUQLWXUH� PDQXIDFWXULQJ� ZDV�
H[FOXGHG�EHFDXVH�LW�LV�UHSRUWHGO\�PDOH�GRPLQDWHG��
JDUPHQW�PDQXIDFWXULQJ�DQG� MHZHOOHU\��ELMRXWHULH�
DQG�UHODWHG�DUWLFOHV�RI�PDQXIDFWXULQJ�EHFDXVH�WKH\�
DUH� UHSRUWHGO\�GRPLQDWHG�E\�YHU\� ODUJH�DQG�YHU\�
VPDOO�HVWDEOLVKPHQWV��DQG�UHWDLO�WUDGH��DV�WKH�PDMRU�
FKDOOHQJHV�DࢆHFWLQJ�VPDOO�EXVLQHVVHV�LQ�WKH�VHFWRU�
UHODWHV�WR�FRPSHWLWLRQ�ZLWK�ODUJHU�RXWOHWV��ZKLFK�IDOOV�
RXWVLGH�RI�WKH�PDQGDWH�DQG�VSKHUH�RI�LQࢊXHQFH�RI�
WKH�SURMHFW��
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7KLV� OHIW�RQO\� WKUHH�VHFWRUV�� IRRG�PDQXIDFWXULQJ��
IRRG�DQG�EHYHUDJH�VHUYLFH�DQG�SHUVRQDO�VHUYLFHV�IRU�
ZHOOQHVV��&RQVLGHULQJ�WKH�XQFHUWDLQW\�VXUURXQGLQJ�
WKH�QXPEHU�RI�ZRPHQ�RZQHG�VPDOO�EXVLQHVVHV�LQ�
WKHVH�VHFWRUV��LW�ZDV�GHFLGHG�WKDW�WKH�SURMHFW�ZRXOG�
WDUJHW�DOO�WKUHH��7KH�QH[W�VHFWLRQ�VXPPDUL]HV�WKH�
�QGLQJV�IURP�WKDW�ZRUN��VWUXFWXUHG�DORQJ�WKH�OLQHVࢉ
RI� WKH�SURMHFWȆV�SUH�HVWDEOLVKHG�VHFWRU�VHOHFWLRQ�
FULWHULD��ZKLFK�FDQ�VHUYH�WR�LQIRUP�WKH�GHYHORSPHQW�
RI�LQWHUYHQWLRQV�E\�WKH�SURMHFW�

Food manufacturing
Criteria 1: Relevance to the target group

0DQXIDFWXULQJ�RI� IRRG�SURGXFWV�ZDV� WKH� WKLUG�
ODUJHVW�PDQXIDFWXULQJ�VHFWRU�LQ�%DQJNRN�LQ������
LQ� WHUPV� RI� QXPEHU� RI� HVWDEOLVKPHQWV�� ZLWK� D�
WRWDO�RI������� LQ�%DQJNRN�DQG�DQRWKHU������� LQ�
WKH�%DQJNRN�YLFLQLW\� �IRU�D� WRWDO�RI���������0RVW�
IRRG� SURFHVVRUV� DUH� VPDOO� WR� PHGLXP�VL]HG20 
DQG�SUHGRPLQDQWO\� VHUYH� WKH�GRPHVWLF�PDUNHW��
+RZHYHU�� WKHUH�DUH�PDQ\�PHGLXP�WR�ODUJH� IRRG�
SURFHVVRUV� WKDW�SURGXFH�KLJKHU�YDOXH�SURGXFWV�
IRU�GRPHVWLF�DQG�H[SRUW�PDUNHWV� �86'$�����E���
)RU�DQ�RUGHU�RI�PDJQLWXGH�� WKH�SDFNDJHG� IRRG�
LQGXVWU\� LQ�7KDLODQG� UHPDLQV�KLJKO\� IUDJPHQWHG��
ZLWK�WKH�WRS�WHQ�FRPSDQLHV�FRQWUROOLQJ�RQO\�DERXW�
RQH�WKLUG�RI�WKH�VDOHV�YDOXH��86'$�����E�� 7KH�IRRG�
PDQXIDFWXULQJ�VHFWRU�LV�WUDGLWLRQDOO\�D�VHFWRU�ZLWK�
D�KLJK�OHYHO�RI�ZRPHQȆV�HQWUHSUHQHXUVKLS��ZKLFK�
ZDV�FRQࢉUPHG�E\�SURMHFW�VWDNHKROGHUV��

%DVHG�RQ�GDWD� IURP� WKH������QDWLRQDO� FHQVXV��
WKH� DFWLYLWLHV� RI� VPDOOHU� HVWDEOLVKPHQWV� VHHP�
WR�EH�PRVWO\�ZLWKLQ� WKH� ȉPDQXIDFWXUH�RI�RWKHU�
IRRG� SURGXFWVȊ� FDWHJRU\�� ZKLFK� PDGH� XS� WKH�
PDMRULW\�RI� IRRG�PDQXIDFWXULQJ�HVWDEOLVKPHQWV�
WKDW� \HDU� ������� LQ�PHWUR�%DQJNRN��DQG�KDG�DQ�
DYHUDJH�RI����HPSOR\HHV�SHU�HVWDEOLVKPHQW��/DUJHU�
HVWDEOLVKPHQWV��RQ� WKH�RWKHU�KDQG��GRPLQDWHG�
WKH� ODUJH� H[SRUW�RULHQWHG� IRRG�PDQXIDFWXULQJ�
VXEVHFWRUV�� VXFK� DV�PHDW� DQGࢉ�VK�SURFHVVLQJ��
2QH� SDUWLFXODU� VXEVHFWRU�� ZKLFK� KDV� EHHQ�
JURZLQJ�VLJQLࢉFDQWO\� LQ� UHFHQW� \HDUV� �(XURSHDQ�
&RPPLVVLRQ�������DQG�ZKHUH�WKHUH�DUH�PDQ\�VPDOO�

20� $FFRUGLQJ�WR�QDWLRQDO�FHQVXV�GDWD��DQ�HVWLPDWHG������SHU�FHQW�RI� IRRG�PDQXIDFWXULQJ�EXVLQHVV� LQ�%DQJNRN�DQG������SHU�FHQW� LQ�WKH�
%DQJNRN�YLFLQLW\�LQ������KDG�OHVV�WKDQ����PLOOLRQ�EDKW�LQ�UHJLVWHUHG�FDSLWDO��ZKLOH�����SHU�FHQW�DQG������SHU�FHQW�LQ�%DQJNRN�DQG�LWV�YLFLQLW\��
UHVSHFWLYHO\��KDG�EHWZHHQ����PLOOLRQ�DQG����PLOOLRQ�EDKW�LQ�UHJLVWHUHG�FDSLWDO�

21� )RU�DQ�LQ�GHSWK�\HW�SRWHQWLDOO\�VRPHZKDW�RXWGDWHG�ORRN�DW�WKH�EDNHU\�VXEVHFWRU��VHH�%XVLQHVV�2SSRUWXQLWLHV�6WXG\�LQ�7KDL�%DNHU\�6HFWRU��
ZKLFK�ZDV�FRQGXFWHG�LQ������E\�/DULYH�,QWHUQDWLRQDO�RQ�EHKDOI�RI�WKH�'XWFK�(PEDVV\�LQ�%DQJNRN�

HVWDEOLVKPHQWV�LV�WKH�EDNHU\�SURGXFW�VXEVHFWRU����
7KHUH�ZHUH�������HVWDEOLVKPHQWV�ZLWK�DQ�DYHUDJH�
RI������HPSOR\HHV�SHU�HVWDEOLVKPHQW�LQ������

Criteria 2: Opportunity for recovery and 
growth

7KH�IRRG�PDQXIDFWXULQJ�DQG�SURFHVVLQJ�LQGXVWU\�LV�
DPRQJ�WKH�ODUJHVW�DQG�IDVWHVW�JURZLQJ�LQGXVWULHV�
LQ�7KDLODQG�� UHSUHVHQWLQJ�QHDUO\����SHU� FHQW�RI�
DOO� PDQXIDFWXULQJ� RXWSXW�� ,W� LV� EXR\HG� E\� D�
VWURQJ� DJULFXOWXUH� VHFWRU� WKDW� VXSSOLHV� LW� ZLWK�
PRUH�WKDQ����SHU�FHQW�RI�UDZ�PDWHULDOV�UHTXLUHG�
DW� FRPSHWLWLYH� SULFHV� �%2,� Q�G�F��� ,W� LV� DOUHDG\�
ZHOO�GHYHORSHG� DQG� UHFRJQL]HG� IRU� LWV� TXDOLW\�
FRQWURO� DQG�VWDQGDUGV��ZKLFK�HQDEOH�H[SRUW�RI�
SURFHVVHG� IRRG�SURGXFWV�ZRUWK�PRUH� WKDQ�����
ELOOLRQ� LQ������ ����SHU�FHQW�RI� WKH�FRXQWU\ȆV� WRWDO�
IRRG� H[SRUWV�� �86'$� ����E��� 'RPHVWLFDOO\�� WKH�
IRRG�DQG�EHYHUDJH�LQGXVWU\�LV�RQH�RI�WKH�ELJJHVW�
UHWDLO�VHJPHQWV�LQ�7KDLODQG��ZKLFK�KDV�EHHQ�GULYHQ�
E\� WKH�FRXQWU\ȆV�RYHUDOO� HFRQRPLF�JURZWK�� ULVLQJ�
GLVSRVDEOH� LQFRPHV�DPRQJ�WKH�PLGGOH�FODVV�DQG�
D� WUHQG� WRZDUGV�XUEDQL]DWLRQ��ZLWK�XUEDQ�7KDLV�
H[KLELWLQJ�JUHDWHU�ZLOOLQJQHVV�WR�SD\�IRU�SUHPLXP�
DQG� FRQYHQLHQW� IRRG� SURGXFWV� �ER[� ���� �86'$�
����E���$GGLWLRQDOO\��7UDGLWLRQDO�IRRG�LPSRUWV�VXFK�
DV�VQDFN�IRRGV��VDXFHV�DQG�RWKHU�SURFHVVHG�IRRGV�
WKDW�DUH�UHODWLYHO\�LQH[SHQVLYH�EXW�ZKLFK�KDYH�KLJK�
freight costs are increasingly being substituted by 
ORFDO�SURGXFWLRQ��86'$�����E��

7KH�IRRG�PDQXIDFWXULQJ�VHFWRU�VHHPLQJO\�VXࢆHUHG�
D�FRQWUDFWLRQ�SDUWO\�DV�D� UHVXOW�RI�&29,'�����DV�
HYLGHQFHG�E\�D�GHFUHDVH�RI�����SHU�FHQW� LQ�7KDL�
SURFHVVHG�IRRG�H[SRUWV� LQ������IURP�������86'$�
����E��DV�ZHOO�DV�D�UHGXFWLRQ�RI�WKH�0DQXIDFWXULQJ�
3URGXFWLRQ� ,QGH[�RI� WKH�VHFWRU� �EDVH������� IURP�
������LQ������WR�������LQ�������%R7��������+RZHYHU��
RYHUDOO�� DV� RI� -XQH� ������ IRRG� DQG� EHYHUDJH�
PDQXIDFWXUHUV�KDG�EHHQ�DPRQJ�WKH�OHDVW�DࢆHFWHG��
FRPSDUHG�WR�RWKHU�VHFWRUV�RI�WKH�HFRQRP\��81,'2�
�������,Q�IDFW��SURVSHFWV�JRLQJ�IRUZDUG�ORRNHG�UDWKHU�
SRVLWLYH��ZLWK�HVWLPDWHV�VXJJHVWLQJ�WKDW�IRRG�DQG�
EHYHUDJH�H[SRUWV�ZRXOG�UHDFK�����ELOOLRQ�LQ�������D�
JURZWK�RI�����SHU�FHQW��86'$�����E���

https://www.rvo.nl/sites/default/files/2013/08/Business%20Opportunities%20Study%20in%20Thai%20Bakery%20Sector.pdf
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7KH� SDQGHPLF� KDV� DOVR� IXUWKHU� UHLQIRUFHG� SUH�
H[LVWLQJ� FRQVXPHU� WUHQGV�� HVSHFLDOO\� DPRQJ�
XUEDQLWHV��ZLWK�D� ULVLQJ�GHPDQG� IRU�FRQYHQLHQW�
UHDG\�WR�HDW�PHDOV� �LQFOXGLQJ�EDNHU\�SURGXFWV���
KHDOWK\� IRRG� SURGXFWV� �ZKRVH� GRPHVWLF�
FRQVXPSWLRQ�ZDV�YDOXHG�DW�����ELOOLRQ�LQ�������ZLWK�
D�����SHU�FHQW�JURZWK�UDWH� �%2,�Q�G�F��DQG� IRRG�
GHOLYHU\� �86'$� ����E��� :LWK� WKH� UDSLG� JURZWK�

22� )RU�DQ�LQ�GHSWK�DQDO\VLV�RI�WKH�7KDL�IRRG�DQG�EHYHUDJH�VHUYLFH�VHFWRU��LQFOXGLQJ�RI�GLࢆHUHQW�PDUNHW�VHJPHQWV��VHH�86'$�������

RI� H�FRPPHUFH� SUHFLSLWDWHG� E\� &29,'����� WKH�
IRRG�UHWDLO� VHJPHQW� LV�HYROYLQJ�GXH� WR� LQFUHDVHG�
ZRUNLQJ� IURP� KRPH� DQG� DQ� LQFUHDVLQJO\� WHFK�
DGHSW�SRSXODWLRQ��&RQVXPHUV�DUH�VSHQGLQJ�PRUH�
DW�FRQYHQLHQFH�VWRUHV�� VXSHUPDUNHWV�DQG�RQOLQH�
WKURXJK�H�FRPPHUFH�SODWIRUPV�DQG�DOVR�PDNLQJ�
SXUFKDVHV�PRUH� FDXWLRXVO\� DQG�PDLQO\� RQO\� RQ�
QHFHVVLWLHV��LQ�DGGLWLRQ�WR�LQFUHDVHG�XSWDNH�RI�TXLFN�
DQG�FRQYHQLHQW�IRRG�

 X Box 10. Convenience and environmental friendliness are on the rise among Thai consumers

2SSRUWXQLWLHV� LQ�7KDLODQGȆV� IRRG�PDQXIDFWXULQJ� VHFWRU� FRQWLQXH� WR�JURZ�DV�GRPHVWLF� VDOHV�RI�
SURFHVVHG�IRRGV�ULVH�GXH�WR�D�PDMRU�VKLIW�LQ�FRQVXPSWLRQ�SDWWHUQV�WRZDUGV�FRQYHQLHQFH�IRRG�LWHPV��
VXFK�DV�UHDG\�WR�HDW�PHDOV��ZKLFK�KDV�H[KLELWHG�GRXEOH�GLJLW�JURZWK���EDNHU\�SURGXFWV�DQG�VQDFNV��
7KLV�VKLIW�LV�HVSHFLDOO\�SURQRXQFHG�DPRQJ�XUEDQ�GZHOOHUV�ZKR�KDYH�OHVV�WLPH�IRU�IRRG�SUHSDUDWLRQ�GXH�
WR�ORQJHU�ZRUNLQJ�KRXUV�DQG�EXV\�OLIHVW\OHV��86'$�����E���$�ODUJH�SURSRUWLRQ�RI�XUEDQ�GZHOOHUV�DUH�
DOVR�UHSRUWHGO\�ZLOOLQJ�WR�SD\�H[WUD�IRU�IRRG�DQG�EHYHUDJH�SURGXFWV�WKDW�DUH�FRPPLWWHG�WR�UHGXFLQJ�
SODVWLF�DQG�IRRG�ZDVWH�DV�DQ�LQFUHDVLQJ�QXPEHU�EHFRPH�DZDUH�RI�HQYLURQPHQWDO�LVVXHV��86'$�����F��

1RWH��%2,�Q�G�F

Criteria 3: Feasibility of project to drive 
change

7KH�7KDL�*RYHUQPHQW�FRQVLGHUV�WKH�IRRG�LQGXVWU\�
D�SULRULW\�VHFWRU�DQG�DV�RQH�RI�WHQ�JURZWK�HQJLQHV��
LQ�OLQH�ZLWK�WKH�7KDLODQG�����HFRQRPLF�PRGHO��7KH�
*RYHUQPHQW� FUHDWHG�D� IRRG�RSWLPL]HG� LQGXVWULDO�
SDUN�ȁ�)RRG�,QQRSROLV��%2,�Q�G�F��ȁ�LQ�3DWKXP�7KDQL�
3URYLQFH��RQ� WKH�RXWVNLUWV�RI�0HWUR�%DQJNRN��7R�
IXUWKHU� HQKDQFH� FRPSHWLWLYHQHVV�� WKH�0LQLVWU\�
RI� /DERXU�DOVR� ODXQFKHG�D� VWUDWHJLF� IUDPHZRUN�
DQG�URDG�PDS�IRU�����ȁ�����DLPHG�DW�WKH�KHDOWK�
VHUYLFH�DQG�IRRG�LQGXVWULHV��%2,�Q�G�F��

&RQVLGHULQJ�WKH�VL]H�RI� WKH�VHFWRU�DQG�WKH�PDQ\�
RSSRUWXQLWLHV�LW�RࢆHUV��WKH�*RYHUQPHQW�KDV�VKRZQ�
LQWHUHVW� LQ� VXSSRUWLQJ�VWUDWHJLF� VXE�VHJPHQWV�RI�
WKH� VHFWRU�� VXFK�DV� WKH� UDSLGO\�JURZLQJ�KHDOWK\�
IRRGV�VHJPHQW��ZLWK�D�PL[�RI� WD[� LQFHQWLYHV�DQG�
VXSSRUW�IRU�UHVHDUFK��$GGLWLRQDOO\��FRQVLGHULQJ�WKH�
FRXQWU\ȆV� FORVH�SUR[LPLW\�ZLWK�PDUNHWV�KROGLQJ�
ODUJH� 0XVOLP� SRSXODWLRQV�� WKH� *RYHUQPHQW�
SUHYLRXVO\�KDG�SULRULWL]HG�KDODO� IRRGV� LQ�Dࢉ�YH�
\HDU�SODQ������ȁ�������ZLWK�WKH�DLP�RI�SRVLWLRQLQJ�
7KDLODQG� DPRQJ� WKH� WRS�ILYH� KDODO� SURGXFW�
H[SRUWHUV�ZRUOGZLGH��%2,�Q�G�F���

Food and beverage service
Criteria 1: Relevance to the target group

,Q������� WKHUH�ZHUH�������� IRRG�DQG�EHYHUDJH�
VHUYLFH�EXVLQHVVHV� LQ�%DQJNRN�DQG�DQ�DGGLWLRQDO�
�������LQ�%DQJNRNȆV�YLFLQLW\��ZKLFK�LQFOXGHV�6DPXW�
3UDNDQ�� 1RQWKDEXUL�� 3DWKXP� 7KDQL�� 1DNKRQ�
3DWKRP��6DPXW�6DNRQ�SURYLQFHV���PDNLQJ�IRU�D�WRWDO�
RI��������IRRG�DQG�EHYHUDJH�VHUYLFH�EXVLQHVVHV�LQ�
WKH�PHWURSROLWDQ�UHJLRQ��162�Q�G�D���0DQ\�RI�WKHVH�
EXVLQHVVHV�DUH�PLFUR�DQG�VPDOO�LQ�VFDOH��,Q�������
��������RXW�RI���������EXVLQHVVHV�HQJDJHG� LQ�
IRRG�DQG�EHYHUDJH�VHUYLFH�DFWLYLWLHV�QDWLRQDOO\�KDG�
IHZHU�WKDQ����HPSOR\HHV��WUDQVODWLQJ�LQWR�D����SHU�
FHQW�UDWLR��162�Q�G�D���:KHQ�HYDOXDWLQJ�WKH�VHFWRU�
SUHVHQFH�RI�WKH�WDUJHW�JURXS��WKH�GDWD�VXJJHVWHG�
WKDW� IRRG� DQG�EHYHUDJH� VHUYLFH� LV� WUDGLWLRQDOO\�
D� VHFWRU�ZLWK� UHODWLYHO\�KLJK�ZRPHQ�RZQHUVKLS��
ZKLFK�ZDV�FRQࢉUPHG� LQ� WKH�FDVH�RI�7KDLODQG�E\�
LQGXVWU\�VWDNHKROGHUV�

%DVHG�RQ� WKH������%XVLQHVV�7UDGH�DQG�6HUYLFHV�
6XUYH\�LQ�%DQJNRN���������RI�WKH��������EXVLQHVVHV�
LQ� IRRG� DQG� EHYHUDJH� VHUYLFH� DFWLYLWLHV� DW� WKH�
WLPH�ZHUH� UHVWDXUDQW� DFWLYLW\� SURYLGHUV�� ZKLFK�
UHSUHVHQWHG�DSSUR[LPDWHO\����SHU�FHQW�RI�WKH�WRWDO�
�WKH�UHVW�ZHUH�HYHQW�FDWHULQJ�DQG�EHYHUDJH�VHUYLQJ�
DFWLYLWLHV���:LWKLQ�WKH�UHVWDXUDQW�VHJPHQW�22�TXLFN�
VHUYLFH� UHVWDXUDQWV� �RU� IDVW� IRRG�HVWDEOLVKPHQWV��
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PDNH�XS�DURXQG����SHU�FHQW�RI�DOO�HVWDEOLVKPHQWV�
LQ�WKH�FRXQWU\�DQG�DUH�VWHDGLO\�JURZLQJ�DW�D�UDWH�
RI��ȁ���SHU�FHQW�SHU�\HDU��IXOO�VHUYLFH�UHVWDXUDQWV�
DFFRXQW�IRU����SHU�FHQW�RI�WKH�PDUNHW��DQG�VPDOO�
UHVWDXUDQWV�IRU����SHU�FHQW��86'$�����H��

Criteria 2: Opportunity for recovery and 
growth

3ULRU� WR� WKH�&29,'����SDQGHPLF�� WKH�VHFWRU�KDG�
RQH� RI� WKH� KLJKHVW� JURZWK� UDWHV� RI� DOO� VHFWRUV�
DFURVV�7KDLODQG��H[SDQGLQJ�DW�DURXQG��ȁ��SHU�FHQW�
DQQXDOO\�RYHU� WKH�SDVW� IHZ�\HDUV��7KLV�KDV�EHHQ�
ODUJHO\�IXHOOHG�E\�JURZWK�RI�WKH�XUEDQ�SRSXODWLRQ�
DQG�LWV�GHPDQG�IRU�FRQYHQLHQFH��ZKLFK�KDV�SXVKHG�
XS�VSHQGLQJ�RQ�GLQLQJ�RXW�DQG� IRRG�GHOLYHU\�� ,Q�
%DQJNRN��WKH�SRSXODWLRQ�UHSRUWHGO\�VSHQGV�PRUH�
WKDQ����SHU�FHQW�RI�GLVSRVDEOH�LQFRPH�RQ�GLQLQJ�
RXW��$V�D�UHVXOW�RI�JURZLQJ�GHPDQG�DQG�UHODWLYHO\�
ORZ�EDUULHUV�WR�HQWU\��WKH�QXPEHU�RI�HVWDEOLVKPHQWV�
KDV� SUROLIHUDWHG� �ZLWK� PDQ\� VHWWLQJ� XS� VKRS�
LQ�PDOOV��� DQG�FRPSHWLWLRQ�KDV�EHHQ�H[WUHPHO\�
KLJK��HVSHFLDOO\� LQ�%DQJNRN� �86'$�����H��� 7HFK�
VDYY\�HQWUHSUHQHXUV�KDYH�DOVR�EHHQ� LQFUHDVLQJO\�
�QGLQJࢉ ZD\V� WR� PHUJH� WHFKQRORJ\� ZLWK� IRRG��
RࢆHULQJ� LQQRYDWLYH� UHVWDXUDQW� UHFRPPHQGDWLRQV�
DQG�GHOLYHU\�DSSV��%2,�Q�G�F���7KDLODQGȆV�ERRPLQJ�
WRXULVP� LQGXVWU\� KDV� EHHQ� D� VLJQLࢉFDQW� IDFWRU�
RI�JURZWK��ZLWK� URXJKO\����SHU� FHQW�RI� WRXULVP�
VSHQGLQJ�W\SLFDOO\�LQ�UHVWDXUDQWV��86'$�����H��

6LQFH�WKH�SDQGHPLF��KRZHYHU��IRRG�DQG�EHYHUDJH�

VHUYLFH�KDV�EHHQ�RQH�RI�WKH�PRVW�VHYHUHO\�LPSDFWHG�
VHFWRUV�GXH�WR�WKH�WHPSRUDU\�ORFNGRZQV��FXUIHZV��
WKH�FORVXUH�RI�YHQXHV�FRQVLGHUHG�WR�FRQWDLQ�KLJK�
SURSDJDWLRQ� ULVNV� �LQFOXGLQJ� IRRG�DQG�EHYHUDJH�
HVWDEOLVKPHQWV�� DQG� FRQWLQXHG� UHVWULFWLRQV� RQ�
WUDYHO��ZKLFK�KDYH�VLJQLࢉFDQWO\� UHGXFHG� WRXULVP��
5HDO�*URVV�'RPHVWLF�3URGXFW�*URZWK�RQ�3URGXFWLRQ�
6LGH�RI�ȉDFFRPPRGDWLRQ�DQG�IRRG�VHUYLFH�DFWLYLWLHVȊ�
ZDV� ������SHU� FHQW� IRU������ �<R<��DQG� ������SHU�
FHQW�IRU�WKH�SHULRG�-DQXDU\�6HSWHPEHU�������<R<���
LQGLFDWLQJ�FRQWLQXHG�FRQWUDFWLRQ� LQ������ �1(6'&�
������� )URP� 0DUFK� WR� 0D\� ������ UHVWDXUDQWV�
UHSRUWHGO\� UDQ�DW���ȁ���SHU� FHQW� FDSDFLW\��ZKLOH�
GLQH�LQ� VHUYLFHV�ZHUH�SURKLELWHG� �86'$�����J���
$V�RI�PLG�������DFFRUGLQJ�WR�WKH�7KDL�5HVWDXUDQW�
%XVLQHVV�$VVRFLDWLRQ��DSSUR[LPDWHO\���ȁ���SHU�
FHQW�RI� UHVWDXUDQW�EXVLQHVV�RSHUDWRUV��HVSHFLDOO\�
PHGLXP��WR�ODUJH�VL]HG�EXVLQHVVHV��ZHUH�H[SHFWHG�
WR� H[LW� WKH� LQGXVWU\�E\� WKH� HQG�RI� ����� �86'$�
����J��� 0DQ\� EXVLQHVVHV� KDYH� PDQDJHG� WR�
VTXHH]H�RXW�VXEVLVWHQFH�LQFRPH�YLD�IRRG�GHOLYHU\�
�ER[������

'HVSLWH� WKH� LPSDFWV� RI� WKH� SDQGHPLF�� H[SHUWV�
VXJJHVWHG� WKDW� WKH� ORQJ�WHUP� RXWORRN� IRU� WKH�
UHVWDXUDQW�VHFWRU�UHPDLQV�SRVLWLYH��DOEHLW�HYLGHQWO\�
ZLWK�D�VORZHU�JURZWK�SDFH�H[SHFWHG�DQG�FRQGLWLRQDO�
RQ�7KDLODQGȆV�DELOLW\�WR�PDQDJH�WKH�SDQGHPLF�DV�
VXFFHVVIXOO\�DV�LW�KDV�VR�IDU� 7KDLODQG�KDV�D�VWURQJ�
IRRG�FXOWXUH��DQG� LQFUHDVLQJ�XUEDQL]DWLRQ� LV�RQO\�
OLNHO\�WR�IXUWKHU�VWUHQJWKHQ�WKH�IRRG�DQG�EHYHUDJH�
VHUYLFH�VHFWRU�LQ�WKH�ORQJ�UXQ��86'$�����J��

 X Box 11. Food delivery amid the pandemic in Thailand

7R�FRSH�ZLWK�WKH�SDQGHPLF��IRRG�GHOLYHU\�ȁ�ZKLFK�ZDV�H[HPSWHG�IURP�&29,'����PHDVXUHV�ȁ�VRDUHG��
ZLWK�H[SHUWV�HVWLPDWLQJ� WKH\� WRWDOOHG�PRUH� WKDQ������ELOOLRQ� LQ������� UHSUHVHQWLQJ�D����SHU� FHQW�
JURZWK�UDWH�ȁ�VLJQLࢉFDQWO\�KLJKHU�WKDQ�SUHYLRXV�JURZWK�RI�DURXQG��ȁ���SHU�FHQW�VLQFH�������86'$�
����I���7KLV�JURZWK�ZDV�HVSHFLDOO\�SURQRXQFHG�GXULQJ�ORFNGRZQV��ZLWK�GHOLYHU\�VDOHV�KDYLQJ�PRUH�
WKDQ�GRXEOHG�GXULQJ� WKHࢉ�UVW� ORFNGRZQ�SHULRG� LQ������� FRPSDUHG�ZLWK� WKH�VDPH�SHULRG� LQ������
�86'$�����I���*URZWK�KDV�EHHQ�HVSHFLDOO\�VWURQJ�UHODWLYH�WR�RQOLQH IRRG�GHOLYHU\�RUGHUV��ZKLFK�JUHZ�
PRUH�IURP������WR�PLG������WKDQ�EHWZHHQ������DQG�������DQG�DUH�HVWLPDWHG�WR�WRWDO�PRUH�WKDQ����
PLOOLRQ�RUGHUV�LQ�%DQJNRN�DORQH�LQ�������86'$��������$FFRUGLQJ�WR�WKH�2ࢇFH�RI�6PDOO�DQG�0HGLXP�
(QWHUSULVHV�3URPRWLRQ��Q�G�E���WKH�VKLIW�RQOLQH�KDV�EHHQ�VR�VXFFHVVIXO�WKDW�WKH�PRVW�OXFUDWLYH�RQOLQH�
EXVLQHVV�VLQFH�WKH�SDQGHPLF�KDV�EHHQ�UHVWDXUDQWV��ZKLFK��SUH�SDQGHPLF��XVHG�WR�GHULYH�DSSUR[LPDWHO\�
���SHU�FHQW�UHYHQXH�IURP�RQOLQH�IRRG�GHOLYHU\��86'$�����I���+RZHYHU��WKLV�KDV�QRW�EHHQ�HQRXJK�WR�
RࢆVHW�WKH�ORVV�RI�GLQH�LQ�VDOHV��86'$�����I���,Q�DQ\�FDVH��GLJLWDOL]DWLRQ�KDV�DQ�LQFUHDVLQJO\�LPSRUWDQW�
UROH��ZLWK�VRFLDO�PHGLD�DGYHUWLVLQJ�DQG�RQOLQH�GHOLYHU\�KDYLQJ�EHFRPH�D�PXVW�IRU�PRVW�UHVWDXUDQWV�
WR�VXUYLYH��$V�D�UHVXOW�RI�WKH�SDQGHPLF��SUHYLRXV�QLFKH�GHPDQG�IRU�KHDOWK\�DQG�HQYLURQPHQW�IULHQGO\�
IRRG�DQG�EHYHUDJH�RSWLRQV�KDV�VLJQLࢉFDQWO\�LQFUHDVHG��86'$�����F��
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Criteria 3: Feasibility of project to drive 
change

7KH� 7KDL� *RYHUQPHQW� KDV�� VLQFH� WKH� HDUO\�
����V��VXSSRUWHG�SURPRWLRQ�RI�7KDL� IRRG�DFURVV�
WKH�ZRUOG�� WKURXJK� LWV�*OREDO� 7KDL�SURJUDPPH�
�0HGLXP��������7KHVH�SURPRWLRQ�HࢆRUWV��DLPHG�DW�
LQFUHDVLQJ�H[SRUW�DQG�WRXULVP�UHYHQXH��KDYH�EHHQ�
OHG�E\�PDQ\�GLࢆHUHQW�JRYHUQPHQW�DJHQFLHV�DQG�
KDYH�DGRSWHG�PDQ\�IRUPV��VXFK�DV�ORDQV�RࢆHUHG�WR�
7KDL�QDWLRQDOV�KRSLQJ�WR�RSHQ�UHVWDXUDQWV�DEURDG��
LQYHVWLQJ� LQ�WUDLQLQJ�RI�FKHIV�RU�HYHQ�GHYHORSLQJ�
QHZ� UHFLSHV� �9,&(� ������7KH� *RYHUQPHQW� KDV�
EHHQ� UDWKHU� VXFFHVVIXO� ZLWK� WKLV� VWUDWHJ\� RI�
ȉJDVWURGLSORPDF\Ȋ��ZKLFK�KDV�KHOSHG�WKH�FRXQWU\�
WR�EHFRPH�D�ERRPLQJ�WRXULVP�KXE�DQG�WKH�FXOWXUDO�
SRZHUKRXVH�RI�6RXWK�(DVW�$VLD��0HGLXP�������

Wellness service 
Criteria 1: Relevance to the target group

,Q������� WKHUH�ZHUH�PRUH� WKDQ��������ZHOOQHVV�
EXVLQHVVHV� LQ� 7KDLODQG�� PDQ\� RI� ZKLFK� ZHUH�
PDQDJHG�E\�ZRPHQ� 7KH�VHFWRU�HQFRPSDVVHV�D�
UDQJH�RI�EXVLQHVVHV�� IURP� OX[XU\�KRWHO�VSDV�DQG�
ODUJH�FKDLQV�FDWHULQJ� WR� IRUHLJQ�WRXULVWV� WR�VPDOO�
VWUHHW�VLGH�GD\�VSDV��0DQ\�RI�WKH�FOLHQWV�DUH�ORFDOV��
ZKLFK�DFFRXQWV�IRU�WKH�PDMRULW\�RI�EXVLQHVVHV� LQ�
the sector (Bangkok Post�������

Criteria 2: Opportunity for recovery and 
growth

7KDLODQGȆV� ZHOOQHVV� VHFWRU�� ZKLFK� JHQHUDWHG�
H[SHQGLWXUHV� RI� ���� ELOOLRQ� 7KDL� EDKW� LQ� �����
(Bangkok Post �������KDV�EHHQ�JURZLQJ�VWHDGLO\�VLQFH�
WKH� ODWH�����V��UHSRUWHGO\�DW�D�SDFH�RI���SHU�FHQW�
DQQXDOO\�SULRU�WR�SDQGHPLF��Nikkei Asia ����E���7KLV�
JURZWK�KDV�EHHQ�VXSSRUWHG�E\�LQFUHDVLQJ�IRUHLJQ�
YLVLWRUV��Bangkok Post�������DQG�WKH�*RYHUQPHQWȆV�
HࢆRUWV� WR�FHPHQW� WKH�SRVLWLRQ�RI�7KDLODQG�DV� WKH�
ZHOOQHVV�FDSLWDO�RI�$VLD�E\�VWUHQJWKHQLQJ�LQGXVWU\�
TXDOLW\�VWDQGDUGV�� WUDLQLQJ��FHUWLࢉFDWLRQ�VFKHPHV�
DQG�UHJXODWLRQV��02+�Q�G����

7KH� FRURQDYLUXV� SDQGHPLF� DQG� DVVRFLDWHG�
PDQGDWRU\�FORVXUHV�GXULQJ�ORFNGRZQV��KXJH�ORVVHV�
LQ�IRUHLJQ�WRXULVW�FXVWRPHUV�DQG�VRFLDO�GLVWDQFLQJ�
DQG�K\JLHQH�PHDVXUHV�KDYH�KLW�WKH�VHFWRU�H[WUHPHO\�
KDUG��FDXVLQJ�PRUH�WKDQ���������RI�LWV�ZRUNHUV�WR�
VHHN�XQHPSOR\PHQW�DVVLVWDQFH�IROORZLQJ�WKHࢉ�UVW�
ZDYH�RI�&29,'���� LQIHFWLRQV� �Bangkok Post��������
%HFDXVH�WKH�VSUHDG�RI�&29,'����UHPDLQHG�PRVWO\�
XQGHU�FRQWURO� LQ�WKH�FRXQWU\��ZHOOQHVV�EXVLQHVVHV�
ZHUH�DEOH�WR�RSHUDWH�RYHU�WKH�UHPDLQGHU�RI�������
DOEHLW� XQGHU� VWULQJHQW� SUHYHQWLRQ�PHDVXUHV� DW�
OLPLWHG�FDSDFLW\��2Q����$SULO�������KRZHYHU��ZHOOQHVV�
HVWDEOLVKPHQWV� LQ�%DQJNRN�ZHUH� IRUFHG� WR�FORVH�
DJDLQ�DPLG� WKH� WKLUG�ZDYH�RI� WKH�SDQGHPLF� �7KDL�
1HZV��������&RQVLGHULQJ�WKDW�FRPSHWLWLRQ�SULRU�WR�
&29,'����ZDV�DOUHDG\�KLJK��PDQ\�HVWDEOLVKPHQWV�
DUH� OLNHO\� WR�KDYH�VKXWWHUHG�FRPSOHWHO\�RU�DUH�RQ�
WKH�YHUJH�RI�GRLQJ�VR�DV�D�UHVXOW�RI�WKH�SDQGHPLF��

Criteria 3: Feasibility of project to drive 
change

7KH�KLJK�GHJUHH�RI�SULYDWH�VHFWRU�RUJDQL]DWLRQ�LQWR�
DVVRFLDWLRQV�KDV�VXEVWDQWLDOO\�DLGHG�WKH�GHYHORSPHQW�
RI�7KDLODQGȆV�ZHOOQHVV�VHFWRU�DQG�ZHOOQHVV�WRXULVP��
HVSHFLDOO\�YLD�FRRUGLQDWHG�WUDLQLQJ�DQG�PDUNHWLQJ�
HࢆRUWV��9DULRXV�ZHOOQHVV�DVVRFLDWLRQV�RࢆHU�VHUYLFHV�
WR�ZHOOQHVV�VHFWRU�EXVLQHVVHV�� LQFOXGLQJ� WKH�7KDL�
0DVVDJH� $VVRFLDWLRQ�� WKH� )HGHUDWLRQ� RI� 7KDL�
6SD�DQG�:HOOQHVV�DQG� WKH�7KDL�0HGLFDO�:HOOQHVV�
7RXULVP�$VVRFLDWLRQ��7KH�7KDL�6SD�$VVRFLDWLRQ��IRU�
LQVWDQFH��ZRUNV�WR�SURPRWH�WKH�VHFWRU�DQG�HQVXUH�
KLJK�VWDQGDUGV�LQ�VWDࢆ�WUDLQLQJ��VSD�PDQDJHPHQW�
DQG�HTXLSPHQW�� ,W� RࢆHUV�PHPEHUV� HGXFDWLRQDO�
DQG�WUDLQLQJ�RSSRUWXQLWLHV��DFFHVV�WR� LQIRUPDWLRQ��
QHWZRUNLQJ�RSSRUWXQLWLHV��VSD�YLVLWV�DQG�H[FXUVLRQV��
SODQV�IRU�VSD�DFFUHGLWDWLRQ�DQG�D�ȉVHDO�RI�DSSURYDOȊ�
WKDW�RࢆHUV� UHFRJQLWLRQ�RI�EHVW�SUDFWLFH�DGRSWLRQ�
�$'%�����F���7KHUH�DUH�DOVR�YDULRXV�FRPSDQLHV�WKDW�
RࢆHU�VHFWRU�VSHFLࢉF�FRQVXOWDQF\�VHUYLFHV� WR�VSD�
EXVLQHVVHV��*RFR�+RVSLWDOLW\�������

k�,/2�$QWRQLR�*DQDO
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7KH� *RYHUQPHQWȆV� HࢆRUWV� WR� VXSSRUW� ZHOOQHVV�
VHFWRU�GHYHORSPHQW�KDYH�EHHQ�HࢆHFWLYH�LQ�VHWWLQJ�
XS�LQGXVWULDO�VWDQGDUGV�DQG�VXSSRUWLQJ�YRFDWLRQDO�
WUDLQLQJ� �02+�Q�G���� %H\RQG� WKHVH� HࢆRUWV�� WKH�
*RYHUQPHQW�KDV�IRFXVHG�RQ�WKH�ZHOOQHVV�WRXULVP�
VHJPHQW�� UHFRJQL]LQJ� LW� DV�D�KLJK�YDOXH� WRXULVP�
VHJPHQW� DQG� DFFRUGLQJO\�PDNLQJ� LW� D� WRXULVP�
VHFWRU�SULRULW\� �2[IRUG�%XVLQHVV�*URXS�Q�G����7KH�
*RYHUQRU�RI� WKH�7RXULVP�$XWKRULW\�RI�7KDLODQG�
HYHQ�VHW�D�QHZ�JRDO�IRU�WKH�FRXQWU\��DLPLQJ�IRU�LW�WR�
EHFRPH�D�JOREDO�PHGLFDO�DQG�ZHOOQHVV�GHVWLQDWLRQ�
E\�������Prestige��������,Q�WKLV�FRQWH[W��WKH�7RXULVP�
$XWKRULW\� KDV� VXSSRUWHG� DGYHUWLVLQJ� RI� PRUH�
WKDQ����VSD�DQG�ZHOOQHVV�UHVRUWV� LQ� WKH�FRXQWU\��
ODXQFKHG� D� VHFWRU� VWUDWHJ\� DQG� YDULRXV� VHFWRU�
PDUNHWLQJ� FDPSDLJQV� DQG� SURPRWHG� ZHOOQHVV�
WRXULVP�SDFNDJHV��$'%�����F���

3.4 Philippines – Manila and 
Cebu
Shortlisting of sectors
$V�SUHYLRXVO\�PHQWLRQHG��WKH�LQLWLDO�ORQJOLVWLQJ�RI�
VHFWRUV�ZDV�LQWHQGHG�WR�EH�GULYHQ�E\�HYLGHQFH�RI�WKH�
VHFWRU�SUHVHQFH�RI�WKH�WDUJHW�JURXS��,Q�WKH�FDVH�RI�
WKH�3KLOLSSLQHV��KRZHYHU��DV�ZLWK�7KDLODQG��WKHUH�LV�
D�ODFN�RI�GHࢉQLWLYH�GDWD�RQ�WKLV�PDWWHU��7KLV�FULWHULRQ�
FRXOG�RQO\�EH�MXGJHG�EDVHG�RQ�HVWLPDWLRQV�ZKRVH�
SRWHQWLDO� LQDFFXUDF\�ZDUUDQWHG� D� FRQVHUYDWLYH�
DSSURDFK��,Q�HࢆHFW��XQOHVV�GDWD�VXJJHVWHG�ZRPHQȆV�
LQYROYHPHQW�ZDV�PLQLPDO��DOO�VHFWRUV�IDOOLQJ�ZLWKLQ�
WKH�SURMHFW� VFRSH�ZLWK� ODUJH�QXPEHUV�RI� VPDOO�
EXVLQHVVHV� LQ� WKH�SURMHFWȆV� WDUJHW�DUHDV� �0DQLOD�
DQG�&HEX��ZHUH�FRQVLGHUHG��7KLV�ZDV�GHWHUPLQHG�
ODUJHO\�EDVHG�RQ�LQIRUPDWLRQ�IURP�WKH�&HQVXV�RI�
3KLOLSSLQH�%XVLQHVV�DQG�,QGXVWU\��36$��������ZKLFK�
SURYLGHG� LQIRUPDWLRQ�RQ�PDQ\�HVWDEOLVKPHQWV 

�SHU�VHFWRU�DQG�SHU�UHJLRQ�

7KLV� RI� FRXUVH� FDVW� WKH� QHW� WRR� ZLGH�� 9DULRXV�
RWKHU�FULWHULD�ZHUH�DOVR�XVHG�WR�IXUWKHU�UHࢉQH�WKH�
ORQJOLVW�RI� VHFWRUV��8OWLPDWHO\�� IRXU� VHFWRUV�ZHUH�
VHOHFWHG��ZHOOQHVV��IRRG�PDQXIDFWXULQJ��IRRG�DQG�
EHYHUDJH�VHUYLFH�� DQG�KDQGLFUDIWV�� IDVKLRQ�DQG�
GHVLJQ��7KH\�ZHUH� VHOHFWHG� LQ� OLJKW�RI� WKH� ODUJH�
QXPEHU�RI�VPDOO�EXVLQHVVHV��KLJK�OHYHOV�RI�ZRPHQȆV�
HQWUHSUHQHXUVKLS��UHODWLYHO\�KLJK�KRPRJHQHLW\�RI�
EXVLQHVV�DFWLYLWLHV��ZKLFK�EHDUV�DQ�LPSDFW�RQ�WKH�
DELOLW\�RI�WKH�SURMHFW�WR�IXOࢉO�VXSSRUW�QHHGV�RI�DOO�
WDUJHWHG�EHQHࢉFLDULHV���KLJK� LPSDFW�RI�&29,'����
RQ�VPDOO�EXVLQHVVHV�DQG�HFRQRPLF�LPSRUWDQFH�RI�
WKH�VHFWRU��

Food manufacturing
Criteria 1: Relevance to the target group

,Q� ������ WKHUH� ZHUH� ������ PDQXIDFWXULQJ�
EXVLQHVVHV� LQ� WKH�1DWLRQDO� &DSLWDO� 5HJLRQ� DQG�
������ LQ�&HQWUDO�9LVD\DV�� �36$��������PDNLQJ� LW�
RQH�RI� WKH� ODUJHVW� VXEVHFWRUV�RI� WKHLU� UHVSHFWLYH�
HFRQRPLHV�� )RRG� PDQXIDFWXULQJ� EXVLQHVVHV�
DFFRXQW� IRU�D� ODUJH� VKDUH�RI�DOO�PDQXIDFWXULQJ�
EXVLQHVVHV� LQ� WKH�3KLOLSSLQHV��ZLWK� WKH�&HQVXV�
RI�3KLOLSSLQH�%XVLQHVV�DQG� ,QGXVWU\�SXWWLQJ� WKDW�
�JXUH�DW�DSSUR[LPDWHO\����SHUࢉ FHQW� �36$��������
0RUH� UHFHQW� 8QLWHG�1DWLRQV� UHVHDUFK� �81,'2��
,/2�DQG�81�:RPHQ������� VXJJHVWV� LW� FRXOG�EH�
DV�KLJK�DV����SHU�FHQW�DQG����SHU�FHQW�RI�ZKLFK�LV�
UHSRUWHGO\�ZRPHQ�RZQHG��:KLOH� WKHUH�DUH� ODUJH�
FRPSDQLHV� LQYROYHG� LQ� WKH� LQGXVWU\�� WKH�PDMRULW\�
of food processors registered under the Philippine 
)RRG�DQG�'UXJ�$GPLQLVWUDWLRQ�DV�RI������ZHUH�
PLFUR�WR�PHGLXP�VL]HG�EXVLQHVVHV��86'$�����F���
)RRG�PDQXIDFWXULQJ�EXVLQHVV�DUH�W\SLFDOO\�LQYROYHG�
LQ� D� UDQJH� RI� VHJPHQWV�� ZLWK� GDLU\� SURGXFWV�
EHLQJ� WKH� ODUJHVW� VXEVHFWRU� DQG� ZKHDW�EDVHG�
SURGXFWV��VXFK�DV�EDNHU\�SURGXFWV��KDYLQJ�EHFRPH�
LQFUHDVLQJO\� SRSXODU� LQ� UHFHQW� \HDUV� �JXUHࢉ� ��� 
�86'$�����D���

 X  Figure 1. Major segments in the food and 
beverage processing industry
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Criteria 2: Opportunity for recovery and 
growth

$URXQG� ��� SHU� FHQW� RI� IRRG� PDQXIDFWXULQJ�
SURGXFWLRQ� LQ� WKH� 3KLOLSSLQHV� LV� FRQVXPHG�
GRPHVWLFDOO\�� ZLWK� WKH� PDMRULW\� RI� SURGXFWV�
HPDQDWLQJ� IURP� WKH� LQGXVWU\� HQGLQJ� XS� VROG�
WR� FRQVXPHUV� LQ� GRPHVWLF� UHWDLO� RXWOHWV� 7KH�
3KLOLSSLQHVȆ� VWURQJ�DQG�JURZLQJ�EDVH�RI�PLGGOH�
LQFRPH�FRQVXPHUV�DQG�D�KLJKO\�XUEDQL]HG�\RXQJ�
SRSXODWLRQ�ZLWK� LQFUHDVLQJO\�VRSKLVWLFDWHG�WDVWHV�
DQG�JURZLQJ�DFFHVV�WR�PRGHUQ�VXSHUPDUNHWV�KDV�
EHHQ�IXHOOLQJ�WKH�VHFWRUȆV�JURZWK��86'$�����D���,Q�
������ WKH�VHFWRUȆV�JURVV�YDOXH�DGGHG�RXWSXW�ZDV�
������ELOOLRQ��XS���SHU�FHQW�IURP�������DQG����SHU�
FHQW�IURPࢉ�YH�\HDUV�SUHYLRXV��86'$�����G���

,Q�������KRZHYHU��WKH�IRRG�PDQXIDFWXULQJ�VHFWRU�
FRQWUDFWHG�� GHVSLWH� WKH� GHVLJQDWLRQ� RI� IRRG�
PDQXIDFWXULQJ�DV�DQ�HVVHQWLDO�LQGXVWU\��$QG�DV�RI�
-DQXDU\������� FDSDFLW\�XWLOL]DWLRQ� UDWHV�ZHUH�VWLOO�
IDOOLQJ��7KH� VHFWRU�KDV�EHHQ�VRPHZKDW� VSDUHG��
FRPSDUHG�ZLWK�RWKHU�VHFWRUV��EXR\HG�E\�KRXVHKROG�
FRQVXPSWLRQ�RI�IRRG�DQG�QRQ�DOFRKROLF�EHYHUDJHV�
WKDW�LV�XS�����SHU�FHQW�\HDU�RYHU�\HDU�LQ�WKH�IRXUWK�
TXDUWHU�RI������ �86'$�����D��GXH� WR� ORFNGRZQ�
PHDVXUHV� IXHOOLQJ� GHPDQG� IRU� SDQWU\� LWHPV��
VQDFN�IRRGV��SURGXFWV�ZLWK�H[WHQGHG�VKHOI�OLIH�DQG�
SUHPLXP�SURGXFWV��86'$�����D���

,Q�������WKH�IRRG�PDQXIDFWXULQJ�VHFWRU�LV�H[SHFWHG�
WR� UHPDLQ� UHODWLYHO\� VWDJQDQW�� ZLWK� IRUHFDVWV�
VXJJHVWLQJ�LW�ZLOO�JURZ�EHWZHHQ���DQG���SHU�FHQW��,W�
LV�D�PDUNHG�GHFUHDVH��FRPSDUHG�ZLWK�LWV�ORQJ�WHUP�
��SHU�FHQW�DYHUDJH��86'$�����D���,Q�DQ\�FDVH��LQ�WKH�
ORQJ�WHUP��WKH�3KLOLSSLQHV��DQG�PRUH�VSHFLࢉFDOO\��
0DQLOD�DQG�&HEX��DUH�H[FHSWLRQDOO\�ZHOO�SRVLWLRQHG�
WR�EHQHࢉW�IURP�IXUWKHU�GHYHORSPHQW�RI�WKH�VHFWRU��
,QGHHG��ERWK�FLWLHV�FRQVWLWXWH�WKH�FKLHI�VHD�SRUWV��
UHVSHFWLYHO\��IRU�/X]RQ�DQG�WKH�9LVD\DV�UHJLRQV��� 
0DQLOD�LV�ORFDWHG�VWUDWHJLFDOO\�LQ�WKH�UHJLRQ�EHFDXVH�
LW� LV�IRXU�KRXUV�E\�DLU�RU�VL[�GD\V�E\�FDUJR�YHVVHO�
WR�DOO� WKH�PDMRU�VHD�SRUWV� LQ�(DVW�DQG�6RXWK�(DVW�
$VLD��$V�TXDOLW\�DQG�HࢇFLHQF\�RI�SURGXFWLRQ�JURZ��
H[SRUWV�WR�WKH�UHJLRQ�DUH�WKXV�H[SHFWHG�WR�JURZ��
IXUWKHU�SURSHOOHG�E\� WKH� FRXQWU\ȆV�SDUWLFLSDWLRQ�
LQ� YDULRXV� IUHH� WUDGH�DJUHHPHQWV� �86'$��������
+RZHYHU�� WR� WDNH� IXOO� DGYDQWDJH�RI� WKHVH�DVVHWV��
WKHUH�LV�D�QHHG�WR�XSJUDGH�SURFHVVLQJ��VWRUDJH�DQG�
WUDQVSRUWDWLRQ�LQIUDVWUXFWXUH��

��� 'RPHVWLF�LQWHU�LVODQG�VKLSSLQJ�DPRQJ�WKH�FRXQWU\ȆV�������LVODQGV�LV�H[SHQVLYH�DQG�FROG�FKDLQ�IDFLOLWLHV�DQG�REVHUYDWLRQ�FDQ�EH�OLPLWHG�
�86'$�����G���

��� 5HVHDUFK�VXJJHVWV�WKDW�WKHUH�ZHUH�DFWXDOO\�FORVHU�WR��������IRRG�VHUYLFH�HVWDEOLVKPHQWV�LQ�WKH�3KLOLSSLQHV�LQ�������86'$�������

Criteria 3: Feasibility of the project to drive 
change
7KH� IRRG� PDQXIDFWXULQJ� VHFWRU� LV� D� UHODWLYHO\�
KLJKO\� UHJXODWHG� VHFWRU� �3,'6� ������� ZKRVH�
LPSRUWDQFH� KDV� ORQJ� EHHQ� UHFRJQL]HG� E\� WKH�
*RYHUQPHQW��ZKLFK�LQFOXGHG�LW�DV�D�SULRULW\�VHFWRU�
IRU�GHYHORSPHQW�LQ�LWV�����ȁ�����PDQXIDFWXULQJ�
LQGXVWU\�URDG�PDS��3,'6�������DQG�HYHQ�GHYHORSHG�
URDG�PDSV�IRU�YDULRXV�DJUR�SURFHVVLQJ�VXEVHFWRUV��
VXFK�DV�IUXLWV� FRQGLPHQWV�RU�FDFDR��*RYHUQPHQW�
RI�3KLOLSSLQHV�Q�G��D��E�� F��� 7KH�*RYHUQPHQW�DOVR�
LQWHQGHG�IRU�WKH�IRRG�PDQXIDFWXULQJ� LQGXVWU\�WR�
EH�D�EHQHࢉFLDU\�RI� WKHࢊ�DJVKLS�6KDUHG�6HUYLFH�
)DFLOLWLHV� 3URMHFW� WKURXJK� IDFLOLWDWHG� DFFHVV� WR�
LPSURYHG�WHFKQRORJLHV��'7,�Q�G�E��

7KH� LPSRUWDQFH� RI� WKH� VHFWRU� IRU� ZRPHQ�
HQWUHSUHQHXUV�VSHFLࢉFDOO\�KDV�DOVR�EHHQ�UHFRJQL]HG�
ZLWKLQ� WKH� GRQRU� FRPPXQLW\�� VXFK� DV� E\� WKH�
MRLQW�81,'2�� ,/2�DQG�81�:RPHQ�SURJUDPPH��
8QORFNLQJ�2SSRUWXQLWLHV�WR�%XLOG�D�%HWWHU�1RUPDO��
7RZDUG�*HQGHU�5HVSRQVLYH�DQG�5HVLOLHQW�060(V�
LQ� WKH�0DQXIDFWXULQJ�DQG�6XSSRUW� ,QGXVWULHV� LQ�
WKH�3KLOLSSLQHV��ZKLFK�FKRVH�LW�DV�LWV�IRFXV�DQG�LV�
FXUUHQWO\�DFWLYH�

Food and beverage service
Criteria 1: Relevance to the target group

$W�WKH�QDWLRQDO�OHYHO��WKHUH�ZHUH��������UHJLVWHUHG�
DFFRPPRGDWLRQ�DQG�IRRG�VHUYLFH�HVWDEOLVKPHQWV�
LQ��������������SHU�FHQW�RI�ZKLFK�ZHUH�UHVWDXUDQWV�
DQG�PRELOH� IRRG�VHUYLFH�SURYLGHUV��ZKLOH�����SHU�
FHQW�ZHUH�EHYHUDJH�VHUYLFH�SURYLGHUV�DQG�����SHU�
FHQW�ZHUH�HYHQW� FDWHULQJ�DQG�RWKHU� IRRG�VHUYLFH�
EXVLQHVVHV�� ,Q� WKH�SURMHFWȆV� WDUJHW�UHJLRQV��������
HVWDEOLVKPHQWV�LQ�WKLV�FDWHJRU\�ZHUH�LQ�WKH�1DWLRQDO�
&DSLWDO�5HJLRQ�DQG������� LQ� WKH�&HQWUDO�9LVD\DV�
�86'$�����G��� 7KH� VHFWRU� LV� WUDGLWLRQDOO\�KRPH�
WR�PDQ\�ZRPHQ�HQWUHSUHQHXUV��DV�FRQࢉUPHG�E\�
SURMHFW� VWDNHKROGHUV�� )RRG�DQG�EHYHUDJH�VHUYLFH�
FRYHUV� D� YDULHW\� RI� HVWDEOLVKPHQWV�� LQFOXGLQJ�
UHVWDXUDQWV�� IDVW� IRRG� FKDLQV�� FDIHWHULDV�� IRRG�
VHUYLFH�LQ�KRWHOV��NLRVNV��FDI«V��EDUV�DQG�FDWHULQJ�
VHUYLFHV��$V�RI����������SHU�FHQW�RI�HVWDEOLVKPHQWV�
ZHUH�UHSRUWHGO\�LQGHSHQGHQW�RSHUDWRUV��ZKLOH�WKH�
PDUNHW� VKDUH�RI� FKDLQ�HVWDEOLVKPHQWV�KDV�EHHQ�
JURZLQJ�EHWZHHQ���DQG���SHU�FHQW�DQQXDOO\��86'$�
����G��
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Criteria 2: Opportunity for recovery and 
growth
'ULYHQ� E\� WKH� FRXQWU\ȆV� JURZLQJ� PLGGOH� FODVV�
�RI�PRUH� WKDQ����PLOOLRQ�SHRSOH��� DQ�HDJHU�WR�
VSHQG�PLOOHQQLDO�JHQHUDWLRQ�DV�ZHOO�DV�LQFUHDVLQJ�
XUEDQL]DWLRQ�� IRRG� VHUYLFH� VHFWRU� VDOHV� URVH�
WR� DSSUR[LPDWHO\� ���� ELOOLRQ� LQ� ����� LQ� WKH�
3KLOLSSLQHV��,Q�UHFHQW�\HDUV��WKH�VHFWRUȆV�JURZWK�LQ�
urbanized areas has been further propelled by the 
SUROLIHUDWLRQ�RI� IRRG�VHUYLFH�RXWOHWV� LQ� VKRSSLQJ�
PDOOV� ȁ�0HWUR�0DQLOD�DORQH�KDV�PRUH� WKDQ�����
PHGLXP��WR�ODUJH�VL]HG�VKRSSLQJ�PDOOV��ZLWK�PRUH�
PDOOV�FXUUHQWO\�XQGHU�FRQVWUXFWLRQ��86'$�����G���
$GGLWLRQDOO\��ZRUVHQLQJ�WUDࢇF�VLWXDWLRQV�LQ�0DQLOD�
DUH�SXVKLQJ�XS�ZRUNHUVȆ�WLPH�LQ�WUDQVLW�DQG�OHDGLQJ�
WKHP�WR�SXUFKDVH�FRRNHG�PHDOV�RU�HDW�RXW�LQVWHDG�
RI�SUHSDULQJ�IRRG�DW�KRPH�

$OWKRXJK� LQLWLDO� HVWLPDWHV� VXJJHVWHG� WKH� VHFWRU�
ZRXOG�JURZ�E\�DQRWKHU��ȁ���SHU� FHQW��EULQJLQJ�
VDOHV�XS� WR�����ELOOLRQ�� WKH�&29,'����SDQGHPLF�
FDXVHG� WKH� VHFWRU� WR� FRQWUDFW�E\�PRUH� WKDQ����
SHU�FHQW�LQ�������ࢉJXUH�����LQ�ODUJH�SDUW�GXH�WR�WKH�
VWULFW� ORFNGRZQV�� FXUIHZV�DQG�RWKHU� UHVWULFWLRQV�
PRVW�RI�WKH�\HDU��)RRG�VHUYLFH�SURYLGHUV�WKDW�VWLOO�
UHPDLQ� LQ� RSHUDWLRQ� KDYH� JHQHUDOO\� VKLIWHG� WR�
RQOLQH�GHOLYHU\�SODWIRUPV��VXFK�DV�)RRGSDQGD�DQG�
*UDE)RRG��DQG�FDVKOHVV�SD\PHQW�SODWIRUPV��VXFK�
DV�*&DVK�DQG�3D\0D\D��ZKLOH�DOVR�VHDUFKLQJ� IRU�
LQQRYDWLYH�ZD\V�WR�DWWUDFW�FXVWRPHUV�DQG�LQFUHDVH�
VDOHV� YLD� LQFUHDVHG�FUHDWLYLW\� LQ�GLVKHV�RU� VRFLDO�
PHGLD�DGYHUWLVLQJ�FDPSDLJQV� �F&B Report �������
)RRG�VHUYLFH�RSHUDWRUV�DOVR�KDYH�EHHQ�UHTXLUHG�WR�
UHWURࢉW�WKHLU�HVWDEOLVKPHQWV�WR�FRPSO\�ZLWK�KHDOWK�
DQG�VDIHW\�PHDVXUHV��86'$�����G��

 X  Figure 2. Philippine food service sector 
estimated sales for 2016–19 and forecasted 
sales for 2020 (billions of dollars)
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6RXUFH��86'$�����G�

��� +HUH��WKH�SURMHFWȆV�GHࢉQLWLRQ�RI�IDVKLRQ�PDQXIDFWXULQJ�HQFRPSDVVHV�GLࢆHUHQW�3KLOLSSLQH�6WDQGDUG�,QGXVWULDO�&ODVVLࢉFDWLRQ�FDWHJRULHV��
WKH�PDQXIDFWXUH�RI�ZHDULQJ�DSSDUHO��FXVWRP�WDLORULQJ�DQG�GUHVVPDNLQJ��WKH�PDQXIDFWXUH�RI�IRRWZHDU��WDQQLQJ�DQG�GUHVVLQJ�RI�OHDWKHU�
DQG�WKH�PDQXIDFWXUH�RI�OXJJDJH�DQG�KDQGEDJV��DQG�WKH�PDQXIDFWXUH�RI�NQLWWHG�DQG�FURFKHWHG�DSSDUHO��7H[WLOH�PDQXIDFWXULQJ�FDWHJRULHV�
ZHUH�H[FOXGHG�

��� 6HH�KWWSV���SVD�JRY�SK�PDQXIDFWXULQJ�DVSEL�LG��������

:LWK� WKH�SDQGHPLFȆV�FRQWLQXHG�SUHVHQFH� LQ�������
WKH� VHFWRU� LV� XQOLNHO\� WR� UHFRYHU� DQ\WLPH� VRRQ��
([SHUWV�DUH�HYHQ�VXJJHVWLQJ�WKDW�LW�ZLOO�WDNH�DW�OHDVW�
VL[�PRQWKV�IRU�WKH�VHFWRU�WR�ERXQFH�EDFN�RQFH�WKH�
SDQGHPLF�HQGV��,Q�WHUPV�RI�WKH�IXWXUH�RXWORRN�RI�WKH�
LQGXVWU\��QLFKH�PDUNHWV�DQG�WUHQGV��LQFOXGLQJ�KLJKHU�
GHPDQG� IRU� SODQW�EDVHG� IRRG�� DUH� LQFUHDVLQJO\�
HPHUJLQJ� LQ� WKH�PDUNHW�� $QG�GLJLWDOL]DWLRQ�KDV�
EHFRPH� D� PXVW� IRU� UHVWDXUDQW� EXVLQHVVHV� WR�
DGYHUWLVH�WKHLU�RࢆHULQJ�DQG�WUDQVDFW�ZLWK�FXVWRPHUV��
$V�SHU�,/2�UHVHDUFK���������\RXQJ�ZRPHQ�RSHUDWLQJ�
LQ�WKH�IRRG�DQG�EHYHUDJH�VHUYLFH�LQGXVWU\�DUH�OLNHO\�
WR�EH�PRUH�KHDYLO\�LPSDFWHG�E\�&29,'����

Criteria 3: Feasibility of project to drive 
change

'XULQJ� WKH� SDQGHPLF�� WKH� *RYHUQPHQW� KDV�
UHFRJQL]HG�WKH�LPSDFWV�IHOW�E\�IRRG�DQG�EHYHUDJH�
VHUYLFH� EXVLQHVVHV� DQG� HQJDJHG� LQ� YDULRXV�
HࢆRUWV� WR�PLWLJDWH� WKHP��5HFRJQL]LQJ� WKH� LVVXH�
RI� IRRG� RUGHU� FDQFHOODWLRQV� YLD� RQOLQH� GHOLYHU\�
SODWIRUPV�DQG�WKH�EXUGHQ�WKLV�H[HUWV�RQ�UHVWDXUDQW�
EXVLQHVVHV�� WKH�*RYHUQPHQW� LQWURGXFHG�D�ELOO� WR�
SHQDOL]H� WKH�FDQFHOODWLRQ�RI�RUGHUV��$GGLWLRQDOO\��
LW� VXSSRUWHG� WKH� VDIH� UHRSHQLQJ� RI� GLQH�LQ�
restaurants by publishing occupational safety and 
health guidelines (F&B Report�����D��

Fashion, design and handicrafts 
Criteria 1: Relevance to the target group

$FFRUGLQJ�WR�WKH�&HQVXV�RI�3KLOLSSLQH�%XVLQHVV�DQG�
,QGXVWU\��WKHUH�ZHUH�������EXVLQHVVHV�LQYROYHG�LQ�
the fashion and design sector��� LQ�������D� VOLJKW�
XSWLFN� IURP� WKH� ������ LQ� ������ $� GHFUHDVH� LQ�
ZHDULQJ�DSSDUHO�EXVLQHVVHV��IURP�������WR�����LQ�
������ZDV�RࢆVHW�E\�DQ�LQFUHDVH�LQ�FXVWRP�WDLORULQJ�
DQG� GUHVVPDNLQJ� ����� WR� ���� EXVLQHVVHV���� 
$FFRUGLQJ� WR� WKH�:RUOG�%DQN�(QWHUSULVH�6XUYH\�
�QGLQJV��JDUPHQW�PDQXIDFWXULQJ�KDG�RQH�RI�WKHࢉ
KLJKHVW�UDWHV�RI�HQWHUSULVHV�ZLWK�ZRPHQ�PDMRULW\�
RZQHUVKLS� LQ� WKH� 3KLOLSSLQHV�� DW� ��� SHU� FHQW��
+DQGLFUDIWV�LV�DOVR�DQ�LPSRUWDQW�VHFWRU�ZLWK�KLJK�
OHYHOV�RI�ZRPHQȆV�HQWUHSUHQHXUVKLS� LQ�&HEX�DQG�
VXUURXQGLQJ�DUHDV�DFFRUGLQJ�WR�FRQVXOWDWLRQ�ZLWK�
VWXG\�LQIRUPDQWV��

https://psa.gov.ph/manufacturing/aspbi-id/160272
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7KH� IDVKLRQ� DQG� GHVLJQ� VHFWRU� ODUJHO\� FRQVLVWV�
RI� VXEVHFWRUV� ZLWK� KLJK� DYHUDJH� HPSOR\PHQW�
SHU� HVWDEOLVKPHQW�� DW� ���� HPSOR\HHV� IRU� WKH�
PDQXIDFWXUH�RI� ȉNQLWWHG�DQG�FURFKHWHG�DSSDUHOȊ��
����HPSOR\HHV�IRU�ȉWDQQLQJ�DQG�GUHVVLQJ�RI�OHDWKHU�
DQG� WKH�PDQXIDFWXUH�RI� OXJJDJH�DQG�KDQGEDJȊ��
DQG�����HPSOR\HHV�IRU�ȉZHDULQJ�DSSDUHO��H[FOXGLQJ�
IXU�DSSDUHO�Ȋ��36$��������+RZHYHU��WKLV�REVFXUHV�D�
PRUH�FRQWUDVWHG�UHDOLW\��ZLWK�WKH�JDUPHQW�LQGXVWU\�
FRPSULVLQJ�PRVWO\�VXEFRQWUDFWRUV��DW����SHU�FHQW���
ZKLFK�LQFOXGHV�KRPH�ZRUNHUV�DQG�VPDOO�FRQWUDFWRUV�
WR�JDUPHQW�H[SRUWHUV� �%2,�������DV�ZHOO�DV�VRPH�
ODUJH� HVWDEOLVKPHQWV� WKDW� VNHZ� WKH� QXPEHUV�
XSZDUGV��&XVWRP�WDLORULQJ�DQG�GUHVVPDNLQJ��RQ�WKH�
RWKHU�KDQG��FRQVLVWV�DOPRVW�H[FOXVLYHO\�RI�060(V��
DV�VXJJHVWHG�E\�DQ�DYHUDJH�RI�QLQH�HPSOR\HHV�
SHU� HVWDEOLVKPHQW� �36$� ������� 7KH� IDVKLRQ�
PDQXIDFWXULQJ�VHFWRU� LV� OLNHO\�WR�KROG�PDQ\�VPDOO�
EXVLQHVVHV�WKDW�IDOO�ZLWKLQ�WKH�SURMHFWȆV�GHࢉQLWLRQ��

Criteria 2: Opportunity for recovery and 
growth

$FFRUGLQJ� WR� WKH�%2,� �������� WKH�JDUPHQW�VHFWRU�
in the Philippines has been steadily declining 
VLQFH�WKH�PLG�����V��,W�KDV�EHHQ�D�JUDGXDO�GHFOLQH�
UDWKHU� WKDQ� LQVWDQWDQHRXV�� ZLWK� WKH� FRXQWU\ȆV�
SRVLWLRQ�DV�D�JOREDO�H[SRUWHU�RI�DSSDUHO�GHFOLQLQJ�
RQO\� �� SHU� FHQW� EHWZHHQ� ����� DQG� ����� �'XNH�
8QLYHUVLW\��������7KH�VHFWRU�UHWDLQV�KLJK�HFRQRPLF�
LPSRUWDQFH��FRQVLGHULQJ�LWV�VL]H��LQ�������JDUPHQW�
H[SRUWV�DPRXQWHG� WR�������ELOOLRQ��� WKH�QXPEHU�
RI�SHRSOH�LW�HPSOR\V�DV�ZHOO�DV�WKH�PRUH�WKDQ�����
PLOOLRQ�GRPHVWLF� FRQVXPHUV� WKH� FRXQWU\�KROGV��
DOO�RI�ZKLFK�GHPDQG�FORWKLQJ�DQG�RWKHU� IDVKLRQ�
DFFHVVRULHV��9DULRXV�VWDNHKROGHUV��EXW�SDUWLFXODUO\�
WKH�*RYHUQPHQW��VWLOO�YLHZ�WKH�VHFWRU�DV�D�SULRULW\�
DQG�EHOLHYH�WKH�FRXQWU\ȆV�HPHUJLQJ�IDVKLRQ�GHVLJQ�
VFHQH�DQG�LWV�WH[WLOH�LQGXVWU\�ZLOO�UHYLYH�WKH�LQGXVWU\�
DQG�HQDEOH�WKH�HPHUJHQFH�RI�D�KROLVWLF�IDVKLRQ�DQG�
GHVLJQ�VHFWRU�ZLWK�JURZWK�FRPLQJ�DW�DOO�OHYHOV�RI�WKH�
YDOXH�FKDLQ��,QYHVW�3KLOLSSLQHV�7DLZDQ�������

7KH�&29,'����SDQGHPLF�KDV�QRW�VSDUHG�WKH�IDVKLRQ�
DQG� GHVLJQ� VHFWRU�� ZLWK� GRPHVWLF� FRQVXPHUV�
FXUELQJ� WKHLU� VSHQGLQJ� RQ� QRQ�HVVHQWLDO� LWHPV�
DQG�ZLWK�GHPDQG�IURP�OHDGLQJ�EX\HUV�LQ�:HVWHUQ�
PDUNHWV�KDYLQJ�IDOOHQ��$V�RI�6HSWHPEHU�������PRUH�
WKDQ�������� MRE�FXWV�ZHUH�H[SHFWHG�DPRQJ� WKH�
��������ZRUNHUV�HPSOR\HG�E\�PHPEHU�FRPSDQLHV�
RI� WKH� &RQIHGHUDWLRQ� RI�:HDUDEOH� ([SRUWHUV� RI�
WKH�3KLOLSSLQHV�DV�D�UHVXOW�RI�UHGXFHG�RUGHUV�IURP�
$PHULFDQ�EX\HUV��ZKLFK�PDNH�XS�DURXQG����SHU�
cent of orders (Nikkei Asia ����D���%H\RQG�UHGXFHG�
GHPDQG�� IDVKLRQ� VHFWRU� EXVLQHVVHV� KDYH� EHHQ�
LPSDFWHG�E\� VXSSO\� FKDLQ� GLVUXSWLRQV� DࢆHFWLQJ�

DFFHVV� WR� LPSRUWHG� LQWHUPHGLDU\� LQSXWV� �,/2�
����H���7R�FRSH�ZLWK�WKH�UHGXFHG�GHPDQG�DPLG�WKH�
SDQGHPLF��PDQ\�IDVKLRQ�LQGXVWU\�EXVLQHVVHV�KDYH�
VKLIWHG� WR� WKH�SURGXFWLRQ�RI�SHUVRQDO�SURWHFWLYH�
HTXLSPHQW��

/RRNLQJ�DKHDG��SURVSHFWV�IRU�WKH�FRXQWU\�DUH�OLNHO\�
WR� VLJQLࢉFDQWO\� LPSURYH�� $V� YDFFLQDWLRQ� HࢆRUWV�
UDPS�XS�LQ�WUDGLQJ�SDUWQHU�FRXQWULHV��GHPDQG�IRU�
JDUPHQW�H[SRUWV�LV�OLNHO\�WR�ULVH�DJDLQ��$GGLWLRQDOO\��
WKH� FXUUHQW� FULVLV� LQ� 0\DQPDU� KDV� OHG� PDQ\�
international brands that had set up operations 
LQ� WKH� FRXQWU\� WR� H[LW��ZKLFK� LV� OHDGLQJ� WR� QHZ�
RSSRUWXQLWLHV� LQ� WKH�UHJLRQ�� LQFOXGLQJ�D� UHYLYDO� LQ�
the Philippines (Manila Bulletin�����D���

Criteria 3: Feasibility of the project to drive 
change

'HVSLWH� QHJDWLYH� JURZWK� RI� WKH� LQGXVWU\�� WKH�
3KLOLSSLQHVȆ�'HSDUWPHQW�RI�7UDGH�DQG�,QGXVWU\�VWLOO�
YLHZV�WKH�JDUPHQWV�DQG�WH[WLOHV�LQGXVWU\�DV�KROGLQJ�
KLJK�SRWHQWLDO��FRQVLGHULQJ�WKH�VL]H�RI�WKH�GRPHVWLF�
PDUNHW�DQG� WKH�FRQFOXVLRQ�RI� WUDGH�DJUHHPHQWV�
WKDW�KDYH�HQDEOHG�YDOXDEOH�PDUNHW�DFFHVV�WR�H[SRUW�
PDUNHWV�� VXFK�DV� -DSDQ��(XURSH�DQG� WKH�8QLWHG�
6WDWHV��,QYHVW�3KLOLSSLQHV�7DLZDQ��������7R�SURYLGH�
FOHDU�VWUDWHJLF�GLUHFWLRQ�WR�LWV�VHFWRU�UHYLYDO�HࢆRUWV��
WKH� *RYHUQPHQW� GHYHORSHG� D� 7H[WLOHȁ*DUPHQW�
,QGXVWU\�5RDGPDS�����ȁ�����ZLWK�YDULRXV�VWUDWHJLF�
SULRULW\�LQYHVWPHQWV��,W�DLPV�WR�LQFUHDVH�H[SRUWV�E\�
���SHU�FHQW�\HDUO\�DQG�WR�PDNH�WKH�3KLOLSSLQHV�RQH�
RI�WKH�WRS�WHQ�SOD\HUV� LQ�WKH�ZRUOGZLGH�JDUPHQWV�
DQG�WH[WLOHV�VHFWRU��3KLOVWDU��������$�NH\�DVSHFW�RI�
WKH�VHFWRUȆV�JURZWK�LV�H[SHFWHG�WR�FRPH�IURP�WKH�
LQFUHDVHG�XVH�RI�QDWXUDO�DQG�LQGLJHQRXVࢉ�EUHV��VXFK�
DV�SLQHDSSOH��VLON��DEDFD��EDQDQD�DQG�MXVL���VRPH�RI�
ZKLFK�DUH�DOUHDG\�EHLQJ�XVHG�WR�PDQXIDFWXUH�ORFDO�
XQLIRUPV��375,��������7KH�*RYHUQPHQW�KDV�LQYHVWHG�
LQ�UHVHDUFK�WR�VXSSRUW�VHFWRU�GHYHORSPHQW�WKURXJK�
WKH�3KLOLSSLQH�7H[WLOH�5HVHDUFK�,QVWLWXWH��LELG���

Wellness service
Criteria 1: Relevance to the target group

,Q�������DFFRUGLQJ� WR� WKH�&HQVXV�RI�3KLOLSSLQHV�
%XVLQHVV�DQG�,QGXVWU\��WKHUH�ZHUH�������UHJLVWHUHG�
ȉRWKHU� VHUYLFHV� DFWLYLWLHVȊ� HVWDEOLVKPHQWV� LQ� WKH�
1DWLRQDO�&DSLWDO�5HJLRQ�DQG������� LQ� WKH�&HQWUDO�
9LVD\DV��2I�WKHP��DSSUR[LPDWHO\����SHU�FHQW�ZHUH�
SHUVRQDO�VHUYLFHV�IRU�ZHOOQHVV�HVWDEOLVKPHQWV��ZKLFK�
HQFRPSDVVHV�EHDXW\�VDORQV�DQG�VSDV�DQG�ZKLFK�KDG�
DQ�DYHUDJH�RI�HLJKW�HPSOR\HHV�SHU�HVWDEOLVKPHQW�
�36$�������� VXJJHVWLQJ�D�PDMRULW\�RI�PLFUR�DQG�
VPDOO�VL]HG�EXVLQHVVHV��:KLOH�WKH�LQGXVWU\�LV�JUHDWHU�
LQ�VL]H�LQ�WKH�1DWLRQDO�&DSLWDO�5HJLRQ��VHYHUDO�RI�WKH�



28�X Rebuilding better: Assessment of women entrepreneurs’ needs and available  
support services during COVID-19 in Malaysia, Philippines and Thailand

 Sector selection 

FRXQWU\ȆV� WRS�UHVRUW�DQG�VSD�GHVWLQDWLRQV�FDQ�EH�
IRXQG� LQ� WKH�&HQWUDO�9LVD\DV� UHJLRQ�� LQFOXGLQJ� LQ�
&HEX��9LVLW�6RXWK�(DVW�$VLD�Q�G���

7KH�ZHOOQHVV� LQGXVWU\� LV�RQH� WKDW� LV�JOREDOO\� OHG�
E\�ZRPHQ�HQWUHSUHQHXUV� �)RUEHV �������:RPHQ�
HQWUHSUHQHXU� LQYROYHPHQW�KDV�EHHQ�UHFRJQL]HG�
LQ� WKH� 3KLOLSSLQHV� E\� GHYHORSPHQW� FRRSHUDWLRQ�
RUJDQL]DWLRQV��LQFOXGLQJ�WKH�8QLWHG�6WDWHV�$JHQF\�
IRU� ,QWHUQDWLRQDO� 'HYHORSPHQW� �,&0$� �������
:RPHQ�HQWUHSUHQHXU�H[FHOOHQFH�KDV�DOVR�EHHQ�
UHFRJQL]HG�LQ�WKH�LQGXVWU\��UHࢊHFWHG�LQ�WKH�YDULRXV�
HQWUHSUHQHXUVKLS�DZDUGV�WR�ZRPHQ�LQ�WKH�VHFWRU��
VXFK�DV� IRU� WKH�GHYHORSPHQW�DQG� LQWHJUDWLRQ�RI�
KHDOWK\�VSD�IRRG�SURGXFWV�LQ�WKH�ZHOOQHVV�H[SHULHQFH�
(Manila Bulletin�������*R�1HJRV\R�������

Criteria 2: Opportunity for recovery and 
growth

7KH�KHDOWK�DQG�ZHOOQHVV�VHFWRU�KDV�EHHQ�KDUG�KLW�
E\�WKH�&29,'����SDQGHPLF��LPSDFWLQJ�VWDQG�DORQH�
DQG�PDOO�EDVHG�GD\�VSDV�HVSHFLDOO\�KDUVK�ZKHQ�
FRQVXPHUV�FKRVH� WR�VWD\�KRPH� �Business Inquirer 
����D��DQG�SHUVRQDO�FDUH�LQGXVWULHV�ZHUH�SURKLELWHG�
IURP�RSHUDWLQJ�XQGHU� WKH�(QKDQFHG�&RPPXQLW\�
Quarantine orders (F&B Report ����E���1RW�RQO\�
KDYH�VSDV�EHHQ�DࢆHFWHG�E\�UHGXFHG�GHPDQG�GXH�WR�
WKH�TXDUDQWLQH�DQG�FDSDFLW\�UHVWULFWLRQV��WKH\�KDYH�
VXࢆHUHG� IURP�WKH�UHVWULFWLRQV�RQ� WKH� WUHDWPHQWV�
WKH\�DUH�DOORZHG�WR�SURYLGH�DQG�KDYH�LQFXUUHG�FRVWV�
UHODWHG�WR�DGGLWLRQDO�VDIHW\�SURWRFROV��ZKLFK�DFWXDOO\�
ZHUH�GHYHORSHG�E\�LQGXVWU\�VWDNHKROGHUV���Business 
Inquirer�����D��

'HPDQG� IRU� ZHOOQHVV� VHUYLFHV� LQ� WKH� FRXQWU\�
KDV�EHHQ� LQFUHDVLQJ� LQ� UHFHQW�\HDUV��GULYHQ�E\�D�
UHODWLYHO\�UDSLG�LQFUHDVH�RI�WKH�FRXQWU\ȆV�SRSXODWLRQ�
DQG�LQFUHDVLQJ�OLIH�H[SHFWDQF\�DV�ZHOO�DV�D�JURZLQJ�
WRXULVP� LQGXVWU\� �'2/(��������ZKLFK�DFFRXQWHG�
IRU�DSSUR[LPDWHO\�D�WKLUG�RI�UHYHQXH�RI�KHDOWK�DQG�
ZHOOQHVV�VHFWRU�HVWDEOLVKPHQWV�EHIRUH�WKH�SDQGHPLF�
�'R+��������$PLG�WKH�&29,'����SDQGHPLF��FRQFHUQV�
IRU�SHUVRQDO�KHDOWK�DQG�ZHOO�EHLQJ�KDYH�VLJQLࢉFDQWO\�
LQFUHDVHG��PDNLQJ�WKH�LQGXVWU\�HYHQ�PRUH�UHOHYDQW�
�%XVLQHVV� ,QTXLUHU�����D��DQG� OLNHO\�VWLPXODWLQJ�
IXWXUH�GHPDQG�DV�ZHOO�DV�VSHHGLQJ�XS�WKH�VHFWRUȆV�
UHFRYHU\��DFFRUGLQJ�WR�WKH�'HSDUWPHQW�RI�7RXULVP�
(Philstar ������

Criteria 3: Feasibility of project to drive 
change

7KH�*RYHUQPHQW�KDV�VXSSRUWHG�WKH�GHYHORSPHQW�
RI�KHDOWK�DQG�ZHOOQHVV�WRXULVP�LQ�WKH�FRXQWU\�VLQFH�
WKH�PLG�����V��'2+��������6LJQLࢉFDQW�JDSV�UHPDLQ�
GXH� WR� WKH�VLORHG�HࢆRUWV�RI�GLࢆHUHQW�JRYHUQPHQW�

DJHQFLHV�DV�ZHOO�DV�WKH�ODFN�RI�FRQFUHWH�DQG�UHOLDEOH�
GDWD��'2+��Q�G����GHVSLWH�HࢆRUWV�WKH�WRࢉ�OO�WKLV�JDS�
�%HWD� (QWUHSUHQHXUVKLS� ������� 2QH� LQLWLDWLYH� LV�
WKH�FUHDWLRQ�RI�DQ� LQWHUDJHQF\�1DWLRQDO�7HFKQLFDO�
:RUNLQJ�*URXS� IRU�3KLOLSSLQH�0HGLFDO�7UDYHO�DQG�
:HOOQHVV�7RXULVP�3URJUDP�LQ�������FKDLUHG�E\�WKH�
'HSDUWPHQWV�RI�+HDOWK�DQG�7RXULVP�DQG�UHVSRQVLEOH�
IRU�GHYHORSLQJ�DQ�LQGXVWU\�URDG�PDS�DQG�HࢆRUWV�WR�
FUHDWH�D�1DWLRQDO�3ROLF\�)UDPHZRUN� �'2+��������
+HDOWK�DQG�ZHOOQHVV�WRXULVP�LV�RQH�RI�WHQ�SURGXFWV�
LGHQWLࢉHG�XQGHU�WKH�1DWLRQDO�7RXULVP�'HYHORSPHQW�
3ODQ�����ȁ������Philstar�������

,QGXVWU\� VWDNHKROGHUV� DUH� DOVR� DFWLYH� LQ� VHFWRU�
SURPRWLRQ�DQG�RWKHU�VHFWRU�GHYHORSPHQW�HࢆRUWV��
,QGXVWU\�VWDNHKROGHUV�VXEPLWWHG�VSD�DQG�ZHOOQHVV�
VDIHW\�SURWRFROV�WR�WKH�'HSDUWPHQWV�RI�+HDOWK�DQG�
7RXULVP�� ZKLFK� ZHUH� DSSURYHG�� LQGLFDWLQJ� WKDW�
HࢆHFWLYH�VHFWRU�OHYHO� FRRUGLQDWLRQ�H[LVWV� �Business 
Inquirer� ����D��� 7KH\� KDYH� DOVR� VXSSRUWHG� WKH�
SURPRWLRQ�RI�KHDOWK� WRXULVP��HVSHFLDOO\�hilot�� WKH�
FRXQWU\ȆV�IDPRXV�WRXFK�WKHUDS\��'2)$�������

k�81�:RPHQ�3DWKXPSRUQ�7KRQJNLQJ
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Demand and supply: 
The needs of women 
entrepreneurs and access to 
available support services
4.1 Methodology, objectives 
and structure
,Q�DGGLWLRQ�WR�LGHQWLI\LQJ�IRFDO�VHFWRUV�IRU�SURMHFW�
LQWHUYHQWLRQ�� WKLV� VWXG\� DVVHVVHG� WKH�QHHGV�RI�
WKH� WDUJHWHG�EHQHࢉFLDULHV� LQ� WKH� FRQWH[W�RI� WKH�
&29,'���� SDQGHPLF� DQG�PDSSHG� RXW� ZRPHQ�
HQWUHSUHQHXUVȆ�DFFHVV�WR�DYDLODEOH�VXSSRUW�VHUYLFHV��
HVSHFLDOO\�JHQGHU�VHQVLWLYH�VXSSRUW�VHUYLFHV��7KLV�
LQIRUPDWLRQ�ZLOO�KHOS�WKH�SURMHFW�GHWHUPLQH�KRZ�LWV�
VXSSRUW�PLJKW�EH�EHVW�WDLORUHG�WR�VXLW�WKH�VSHFLࢉF�
QHHGV�RI� WDUJHWHG�EHQHࢉFLDULHV�GXULQJ� WKLV� WLPH�
RI�FULVLV�DV�ZHOO�DV�KHOS�WR�EHWWHU�XQGHUVWDQG�WKH�
VWUHQJWKV� DQG�ZHDNQHVVHV� LQ� WKH� FXUUHQW� 60(�
VXSSRUW�VHUYLFH�HFRV\VWHP��7KH�GHVN�UHVHDUFK��NH\�
LQIRUPDQW�LQWHUYLHZV�DQG�IRFXV�JURXS�GLVFXVVLRQV�
IRU�WKLV�ZHUH�FRQGXFWHG�LQ�$SULOȁ-XQH������

7KHࢉ�QGLQJV�RI� WKLV�H[HUFLVH�DUH�SUHVHQWHG� IRU�
HDFK� FRXQWU\�� VWDUWLQJ�ZLWK�0DOD\VLD� LQ� VHFWLRQ�
����� 7KDLODQG� LQ� VHFWLRQ�����DQG� WKH�3KLOLSSLQHV�
LQ� VHFWLRQ� ����� (DFK� FRXQWU\�VSHFLࢉF� VHFWLRQ�
LV� VWUXFWXUHG� LQ�D� VLPLODU�PDQQHU�DQG�SURYLGHV�
LQVLJKWV�LQWR�

 X &29,'����LPSDFW�RQ�WKH�WDUJHWHG�EHQHILFLDULHV�
DQG�WKH�FRSLQJ�PHFKDQLVPV�WKH\�KDYH�DGRSWHG�
LQ�UHVSRQVH�WR�WKH�SDQGHPLF�

 X DYDLODELOLW\� RI�� DFFHVV� WR� DQG� GHPDQG� IRU�
ILQDQFLDO� VXSSRUW� VHUYLFHV�EHIRUH�DQG�VLQFH�
WKH�SDQGHPLF��DQG

 X DYDLODELOLW\�RI��DFFHVV�WR�DQG�GHPDQG�IRU�QRQ�
ILQDQFLDO�VXSSRUW�VHUYLFHV�EHIRUH�DQG�VLQFH�WKH�
SDQGHPLF�

k�,/2�)��/DWLHI
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4.2 Malaysia
Impact of the COVID-19 
SDQGHPLFbRQ�ZRPHQ�HQWUHSUHQHXUV�
and their coping mechanisms
:RPHQ�RZQHG� VPDOO� EXVLQHVVHV� KDYH� EHHQ�
DPRQJ� WKH� PRVW� VHYHUHO\� DIIHFWHG� E\� WKH�
&29,'����SDQGHPLF��HYHQ�PRUH�VR�WKDQ�WKHLU�PDOH�
FRXQWHUSDUWV�DFFRUGLQJ�WR�YDULRXV�&29,'����LPSDFW�
VXUYH\V� �$'%�����E���7KLV� LV�SDUWO\�DV�D�UHVXOW�RI�
WKHLU�OLPLWHG�DFFHVV�WR�VXSSRUW�VHUYLFHV�LQ�DGGLWLRQ�
WR�KHLJKWHQHG�XQSDLG�FDUH�GXWLHV� UHVXOWLQJ� IURP�
VWD\�DW�KRPH�RUGHUV��$V�QRWHG�SUHYLRXVO\�� IRRG�
DQG�EHYHUDJH�VHUYLFH�SURYLGHUV�KDYH�EHHQ�DPRQJ�
WKH�PRVW�KDUVKO\�DࢆHFWHG�EXVLQHVVHV�LQ�0DOD\VLD��
WDUJHWHG�EHQHࢉFLDULHV�FRQࢉUPHG�WKH�VHFWRU�LV�VWLOO�
XQGHU�H[WUHPH�VWUHVV��%XVLQHVVHV�LQ�WKH�UHWDLO�WUDGH�
VHFWRU�KDYH�DOVR�UHSRUWHG�EHLQJ�VWURQJO\�LPSDFWHG�
E\� WKH� &29,'���� SDQGHPLF� GXH� WR� UHGXFHG�
FRQVXPHU�VSHQGLQJ�RQ�QRQ�HVVHQWLDO�JRRGV�DQG�
WKH�QHHG�WR�PRYH�RSHUDWLRQV�RQOLQH��ZKLFK�PDQ\�
WDUJHWHG�EHQHࢉFLDULHV�KDYH�KDG� WURXEOH�GRLQJ��
$V�RI�0D\������� WDUJHWHG�EHQHࢉFLDULHV� LQGLFDWHG�
LW�ZRXOG�WDNH�DW� OHDVW�D�\HDU� IRU�WKHLU�EXVLQHVVHV�
WR� UHFRYHU� IURP� WKH� FULVLV�� DOWKRXJK� WKH� H[DFW�
WLPH� IUDPH� UHPDLQV�KDUG� WR�SUHGLFW�� JLYHQ� WKH�
XQFHUWDLQW\�RI�WKH�VLWXDWLRQ�

2YHUDOO��VRPH�RI�WKH�PRVW�SUHVVLQJ�FKDOOHQJHV�IRU�
ZRPHQ�HQWUHSUHQHXUV�ZKR�SDUWLFLSDWHG� LQ� WKH�
)*'V�FRQGXFWHG�E\�WKH�5HEXLOGLQJ�%HWWHU�3URMHFW�
LQ�0D\ȁ-XQH������ LQFOXGHG�PDQDJLQJ� WKH� ODFN�
RI�DQ�DGHTXDWH� FDVKࢊRZ�DQGࢉ�QDQFLDO� OLTXLGLW\�
ZKLOH�DOVR� WU\LQJ� WR� FRYHU�KLJKࢉ�[HG�FRVWV�DQG�
RWKHU� H[SHQVHV�� :RPHQ� HQWUHSUHQHXUV� ZHUH�
DOVR� VWUXJJOLQJ�DV�D� UHVXOW�RI� OLPLWHG�NQRZOHGJH�
LQ�WKH�DUHD�RI�GLJLWDO�PDUNHWLQJ�DQG�H�FRPPHUFH�
DV�VDOHV�PRYHG�RQOLQH��:RPHQ�HQWUHSUHQHXUV� LQ�
ERWK� WDUJHWHG�VHFWRUV�FLWHG�PHQWDO�KHDOWK� LVVXHV�
DV�RQH�RI�WKHLU�SULPDU\�FKDOOHQJHV��FDXVHG�E\�WKH�
VWUHVV�RI�UXQQLQJ�D�EXVLQHVV�ZKLOH�DOVR�FDULQJ�IRU�
IDPLO\�DQG�WHQGLQJ�WR�KRXVHKROG�QHHGV��DV�XQSDLG�
FDUH�GXWLHV�KDG�LQFUHDVHG�VLJQLࢉFDQWO\�GXULQJ�WKH�
SDQGHPLF��,Q�WKH�IRRG�DQG�EHYHUDJH�VHFWRU��PDQ\�
ZRPHQ�HQWUHSUHQHXUV�UHSRUWHG�VDWXUDWHG�PDUNHWV�
DV�D�SULPDU\�FKDOOHQJH��ZKLFK�UHVXOWHG�IURP�PDQ\�
0DOD\VLDQVȆ� HQWU\� LQWR� WKH�PDUNHW� WR�GHULYH�DQ�
DOWHUQDWLYH�VRXUFH�RI�LQFRPH�DPLG�WKH�SDQGHPLF��
7KH�IROORZLQJ�VHFWLRQV�H[SDQG�RQ�WKHVH�FKDOOHQJHV�

��� 3UHYLRXV�UHVHDUFK�VXJJHVWV�WKDW�HYHQ�EHIRUH�WKH�DGYHQW�RI�&29,'�����UHWDLO�WUDGH�EXVLQHVVHV��HVSHFLDOO\�VPDOO�DQG�PHGLXP�VL]HG�UHWDLOHUV��
VWUXJJOHG�ZLWK�KLJK�RSHUDWLRQDO�FRVWV�DQG�UHQW��ZKLFK�W\SLFDOO\�UHSUHVHQW����SHU�FHQW�RI�WKH�FRVW�RI�GRLQJ�EXVLQHVV�DQG�FRQVWLWXWHV�D�
SRWHQWLDO�VRXUFH�RI�D�ODUJH�LQFUHDVH�XSRQ�UHQWDO�FRQWUDFW�UHQHZDO��0<&&��������

Financial impact
$V� RI� PLG������ FDVKࢊRZ�� OLTXLGLW\�� GHOD\V� LQ�
UHFHLYDEOHV�DQG�GHFOLQHV� LQ�UHYHQXH�DV�D�UHVXOW�RI�
ZHDNHU�GHPDQG�DOO� FRQVWLWXWHG�PDMRU�FKDOOHQJHV�
IRU�60(V��DFFRUGLQJ� WR�VWXGLHV�FRQGXFWHG�E\�7KH�
$VLD�)RXQGDWLRQ� �������DQG� WKH�FRQVXOWLQJࢉ�UP�
(UQVW�	�<RXQJ� ��������$GGLWLRQDOO\�� WKH�QHHG� IRU�
PDQ\� EXVLQHVVHV� WR� XSJUDGH� WKHLU� WHFKQRORJ\�
V\VWHPV�H[HUWHG�DQ� LQFUHDVHGࢉ�QDQFLDO�EXUGHQ��
6PDOO�HQWHUSULVHV�ZHUH�DPRQJ�WKH�PRVWࢉ�QDQFLDOO\�
DࢆHFWHG�� 7KLV� LV� OLNHO\� EHFDXVH� PRVW� RI� WKHP�
ODFNHG�VXࢇFLHQW�VDYLQJV�WR�GHDO�ZLWK�YDULRXVࢉ�[HG�
FRVWV�� VXFK�DV� UHQW����ZKLFK�DOUHDG\� FRQVWLWXWHG�
D�PDMRU�FKDOOHQJH�SULRU� WR� WKH�SDQGHPLF��0DQ\�
HQWUHSUHQHXUV� KDYH� UHSRUWHG� FKDOOHQJHV� LQ�
UHSD\LQJ�EDFN�ORDQV�VLQFH�WKH�&29,'����RXWEUHDN��
7R�FRSH��WKH�PDMRULW\�RI�EXVLQHVVHV�KDYH�UHVRUWHG�
WR�FRVW�FXWWLQJ�PHDVXUHV��HVSHFLDOO\�GRZQVL]LQJ�
WKHLU�EXVLQHVV��IUHH]LQJ�KLULQJ�DQG�FXWWLQJ�VWDࢆ�RU�
DGMXVWLQJ�ZDJHV��ZKLOH�PDQ\�KDYH�DOVR�SDLG�H[WUD�
DWWHQWLRQ�WR�FDVKࢊRZ�PDQDJHPHQW��6RPH�KDYH�DOVR�
PDQDJHG�WR�VHFXUH�GLVFRXQWV�IURP�VXSSOLHUV��7KH�
$VLD�)RXQGDWLRQ�������(UQVW�	�<RXQJ��������

:RPHQ�HQWUHSUHQHXUV�ZKR�SDUWLFLSDWHG�LQ�WKH�)*'V�
VWLOO� UHSRUWHG� �DV�RI� -XQH������� ODUJH�GHFUHDVHV� LQ�
VDOHV�� SDUWLFXODUO\� UHWDLO� EXVLQHVVHV� VHOOLQJ�QRQ�
essential products such as apparel because 
FRQVXPHUV�KDYH�UHGXFHG�VSHQGLQJ�WR�VDYH�PRQH\�
DQG�UHVWDXUDQWV�GXH� WR� WKH� UHGXFWLRQ�RI�GLQH�LQ�
EXVLQHVV�DQG�FDQFHOODWLRQ�RI�FDWHULQJ�RUGHUV��6HYHUDO�
)*'�SDUWLFLSDQWV�UHSRUWHG�KRZ�VDOHV�LQ�WKHࢉ�UVW�IHZ�
PRQWKV�RI�WKH�SDQGHPLF�GURSSHG�IURP����SHU�FHQW�
WR�����SHU�FHQW��DOWKRXJK�WKH\�KDG�VLQFH�LQFUHDVHG�
EHFDXVH�WKH�ZRPHQ�HQWUHSUHQHXUV�KDG�DGMXVWHG�WR�
WKH�QHZ�VLWXDWLRQ��

,Q�SDUDOOHO��JHQHUDOO\�VSHDNLQJ��PDQ\�HQWUHSUHQHXUV�
VWLOO�UHSRUWHG�PDMRU�FKDOOHQJHV�UHODWLYH�WR�DGHTXDWHO\�
PDQDJLQJ�FRVWV�DQG�H[SHQVHV�DQG�LQ�SD\LQJ�VDODULHV�
DQG�UHQW�ZKLOH�PDLQWDLQLQJ�D�SRVLWLYH�FDVKࢊRZ��
7KLV�LV�DOVR�GXH�WR�WKH�QHHG�WR�FRYHU�QHZ�H[SHQVHV��
LQFOXGLQJ� IRU�SHUVRQDO�SURWHFWLYH�HTXLSPHQW�DQG�
&29,'����WHVWV�IRU�VWDࢆ��&RVWV�RI�VXSSOLHV�DQG�UDZ�
LQJUHGLHQWV�ZHUH�UHSRUWHG� WR�DOVR�KDYH� LQFUHDVHG�
GXULQJ� WKH� SDQGHPLF�� SDUWLFXODUO\� IRU� ZRPHQ�
HQWUHSUHQHXUV�RSHUDWLQJ�VPDOO�EXVLQHVVHV� LQ� WKH�
IRRG� DQG� EHYHUDJH� VHFWRU�� 0RVW� RI� WKH� FRSLQJ�
VWUDWHJLHV�LPSOHPHQWHG�E\�60(V�LQ�PLG������KDYH�
UHPDLQHG�LQ�SODFH�DPRQJ�WKH�WDUJHWHG�EHQHࢉFLDULHV��
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Supply chain
:LWK�WKH�DQQRXQFHPHQW�RI�WKH�0RYHPHQW�&RQWURO�
2UGHU�E\� WKH�*RYHUQPHQW� LQ�0DUFK�������PDQ\�
VKLSSLQJ� SRUWV� ZHUH� RUGHUHG� WR� VKXW� GRZQ� WR�
SUHYHQW� WKH� VSUHDG�RI�&29,'�����ZKLFK� UHVXOWHG�
LQ� KDOWHG� RU� GHOD\HG� VKLSPHQWV� WR� DQG� IURP�
0DOD\VLD��7DUJHWHG�EHQHࢉFLDULHV�ZKR�VRXUFHG�UDZ�
LQJUHGLHQWV� DQG�PDWHULDOV� IURP�RYHUVHDV�ZHUH�
IRUFHG� WR� VRXUFH� IURP� ORFDO� VXSSOLHUV� WKDW�ZHUH�
W\SLFDOO\�HLWKHU�PRUH�FRVWO\�RU�OHVV�UHOLDEOH��

$V�RI�PLG�������PDQ\�60(V�HQFRXQWHUHG�PDMRU�
VXSSO\� FKDLQ� FKDOOHQJHV�RYHU� WKH� FRXUVH�RI� WKH�
SDQGHPLF��GHOD\V�LQ�IXOࢉOOLQJ�RUGHUV�DQG�GHOLYHULHV��
60(V� LQYROYHG� LQ� LQWHUQDWLRQDO� WUDGH�ZHUH�DOVR�
DࢆHFWHG� EHFDXVH� WKH� FRVW� RI� VKLSSLQJ� RXWVLGH�
RI�0DOD\VLD�KDV� LQFUHDVHG�GXH� WR�D�GHFUHDVH� LQ�
VKLSPHQW��7R�FRSH��PDQ\�EXVLQHVVHV�DWWHPSWHG�WR�
H[SDQG�WKHLU�VXSSOLHU�EDVH�DQG�EXLOG�XS�LQYHQWRU\�
DQG� RUGHUV� LQ� DGYDQFH� �(UQVW� 	� <RXQJ� �������
$V� RI�0D\� ������ VXSSO\� FKDLQ� GLVUXSWLRQV� KDG�
UHPDLQHG�DQ� LVVXH� IRU� WKH� WDUJHWHG�EHQHࢉFLDULHV�
�HVSHFLDOO\�ZLWK�RYHUVHDV�VXSSOLHUV���FDXVLQJ�VRPH�
WR�QRW�KDYH�HQRXJK� LQYHQWRU\�RU�QHFHVVDU\� UDZ�
PDWHULDOV��:RPHQ�HQWUHSUHQHXUV�LQ�WKH�UHWDLO�WUDGH�
VHFWRU�KDYH�DOVR�IDFHG�SUREOHPV�ZLWK�GLVWULEXWLRQ�
XQGHU� WKH�0RYHPHQW�&RQWURO�2UGHU��ZLWK�PDQ\�
KDYLQJ�KDG�WR�UHFUXLW�PRUH�VWRFNLVWV�DQG�DJHQWV�WR�
GLVWULEXWH�SURGXFWV��

Business operations
6LQFH�WKH�SDQGHPLF��60(V��LQFOXGLQJ�WKH�WDUJHWHG�
EHQHࢉFLDULHV��KDYH�KDG� WR�FKDQJH� WKHLU�EXVLQHVV�
DQG�PDUNHWLQJ�VWUDWHJLHV�WR�FRSH�ZLWK�WKH�LPSDFWV��
*HQHUDOO\�� DV�D� UHVXOW�RI� FXWWLQJ�VWDࢆ� OHYHOV�DQG�
UHPRWH�ZRUNLQJ��PDQ\�KDYH�H[SHULHQFHG�GHOD\V�
LQ� FRPSOHWLQJ� WDVNV�DQG�SURMHFWV� 0DQ\�ZRPHQ�
HQWUHSUHQHXUV�KDYH�DWWHPSWHG� WR�HQKDQFH� WKHLU�
UHPRWH�ZRUNLQJ�DSSURDFKHV�ZLWK� WHFKQLFDO� DQG�
FRQQHFWLYLW\� LPSURYHPHQWV�� ,Q� WKH� UHWDLO� WUDGH�
VHFWRU��ZKLOH� VRPH�KDYH�GHOD\HG� WKH� ODXQFK�RI�
QHZ� SURGXFWV�� RWKHUV� KDYH� YHQWXUHG� LQWR� WKH�
VDOH� RI� QHZ�SURGXFWV� WR� VXLW� QHZ� WUHQGV�� VXFK�
DV�JLIW�EDVNHWV�DQG� IDFH�PDVNV�� VRPH�RI�ZKLFK�
ZHUH� VRXUFHG� IURP� ORZ�LQFRPH�ZRPHQ��6HYHUDO�
ZRPHQ�HQWUHSUHQHXUV� LQYROYHG�LQ�SK\VLFDO�UHWDLO��
ZKLFK� LV� FRQVLGHUHG�QRQ�HVVHQWLDO� VHUYLFHV��ZHUH�
forced to either partially cease operations or 
VKXW�GRZQ�FRPSOHWHO\��ZLWK�PDQ\�VWLOO�KDYLQJ� WR�
FRYHU� WKH� FRVW�RIࢉ�[HG�DVVHWV�� VXFK�DV� UHQW�DQG�

XWLOLWLHV��0RUH�DPELWLRXV�H[SDQVLRQ�SODQV��VXFK�DV�
H[SDQVLRQ� LQWR�K\SHUPDUNHWV��KDYH�EHHQ�KDOWHG��
ZKLOH�JHQHUDOO\�D� ODFN�RI� NQRZOHGJH�RQ�KRZ� WR�
H[SDQG�ZDV�FRQVLGHUHG�WR�EH�D�PDMRU�EDUULHU�� ,Q�
WKH�IRRG�DQG�EHYHUDJH�VHUYLFH�VHFWRU��WKH�PDUNHW�
DSSHDUV� WR�EH�H[WUHPHO\� VDWXUDWHG�� UHQGHULQJ� LW�
GLࢇFXOW�IRU�WDUJHWHG�EHQHࢉFLDULHV�WR�GLࢆHUHQWLDWH�
WKHPVHOYHV�DQG�DGHTXDWHO\�EUDQG�WKHLU�EXVLQHVV��
6RPH�IRRG�VHUYLFH�SURYLGHUV�KDYH�GRZQVL]HG�WKHLU�
PHQXV�� FXWWLQJ�GRZQ�FRVWV� DQG�DGDSWHG� WKHP�
WR� VXLW� FXVWRPHU� QHHGV� IRU� ȉGDLO\� W\SHȊ� PHDOV�
�ULFH�EDVHG�PHDOV��� 6RPH�ZRPHQ�HQWUHSUHQHXUV�
KDYH�GHYHORSHG�FORVHU�SDUWQHUVKLSV�ZLWK�GHOLYHU\�
SDUWQHUV�WR�H[SDQG�IRRG�GLVWULEXWLRQ��IRU�LQVWDQFH��
LQ� WKH�.ODQJ�9DOOH\� WR�DOLJQ�ZLWK� WKH�0RYHPHQW�
&RQWURO�2UGHU��

Occupational safety and health
,Q� WHUPV� RI� &29,'���� LPSDFWV� UHODWHG� WR�
RFFXSDWLRQDO� VDIHW\� DQG� KHDOWK�� PRVW� ZRPHQ�
HQWUHSUHQHXUV�SDUWLFLSDWLQJ�LQ�WKH�)*'V�UHSRUWHG�
KDYLQJ�VXࢆHUHG�GXH� WR�KLJK� OHYHOV�RI� VWUHVV�DQG�
DQ[LHW\� VLQFH� WKH� EHJLQQLQJ� RI� WKH� SDQGHPLF��
5DWKHU�WKDQ�VHHNLQJ�H[WHUQDO�VXSSRUW�WR�FRSH��WKH\�
KDYH�SUHIHUUHG�WR�NHHS�VLOHQW�DERXW�WKHLU�VWUXJJOHV�
IRU�IHDU�RI�MXGJPHQW�IURP�RWKHUV��,QFUHDVHG�VWUHVV�
OHYHOV�DQG�DQ[LHW\�DUH�UHSRUWHGO\�SDUWO\�FDXVHG�E\�
WKH�UHVWULFWLRQ�RI�PRYHPHQW�E\�WKH�*RYHUQPHQW��
ZKLFK�KDV�LQFUHDVHG�WKH�EXUGHQ�RI�GRPHVWLF�DQG�
KRXVHKROG� FKRUHV�� 7KLV� LV� HVSHFLDOO\� DSSDUHQW�
DPRQJ�WKH�ZRPHQ�HQWUHSUHQHXUV�ZLWK�FKLOGUHQ�WR�
FDUH�IRU��6RPH�ZRPHQ�KDYH�GLࢇFXOW\�PDQDJLQJ�D�
EXVLQHVV�ZKLOH�HQVXULQJ�WKHLU�FKLOGUHQ�DUH�SUHVHQW�
LQ�YLUWXDO� FODVVHV��ZLWK�PDQ\� UHSRUWLQJ� WKDW� WKH\�
DUH� QRW� DEOH� WR� UHFHLYH� DGGLWLRQDO� KRXVHKROG�
VXSSRUW� IURP� IDPLO\�PHPEHUV� RU� WKURXJK� WKH�
KLUH�RI�D�GRPHVWLF�ZRUNHU�RU�QDQQ\�GXH� WR� WKH�
WUDYHO� UHVWULFWLRQV� LPSRVHG�E\� WKH�*RYHUQPHQW��
7KH�ODFN�RI�KRXVHKROG�VXSSRUW�PHDQV�WKDW�ZRPHQ�
entrepreneurs are unable to prioritize their 
EXVLQHVV�QHHGV��ZKLFK�LV�FUXFLDO�IRU�HQVXULQJ�WKH�
VXUYLYDELOLW\�RI�WKHLU�EXVLQHVV��7KH�XQFHUWDLQW\�RI�
the situation in the country is also a huge cause 
RI� FRQFHUQ�EHFDXVH�PRVW�ZRPHQ�HQWUHSUHQHXUV�
VWUXJJOH�WR�SODQ�DKHDG��QRW�RQO\�IRU�WKH�EXVLQHVV�
EXW� IRU�KRXVHKROG�QHHGV��:RPHQ�HQWUHSUHQHXUV�
DUH�DOVR� IHHOLQJ�SUHVVXUH� WR�NHHS�VWDࢆ�VDIH�DQG�
KHDOWK\�GXULQJ�WKH�SDQGHPLF�WR�EH�DQRWKHU�IDFWRU�
FDXVLQJ�DGGLWLRQDO�VWUHVV��
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7R�NHHS� WKHPVHOYHV�DQG�VWDࢆ�VDIH�DQG�KHDOWK\��
ZRPHQ� HQWUHSUHQHXUV� KDYH� DGRSWHG� QHZ�
RFFXSDWLRQDO�VDIHW\�DQG�KHDOWK�SUDFWLFHV��VXFK�DV�
GLVLQIHFWLQJ�DUHDV�DQG�ZHDULQJ�SHUVRQDO�SURWHFWLYH�
HTXLSPHQW��6RPH�DOVR�UHSRUWHG�UHJXODUO\�WHVWLQJ�
VWDࢆ�WR�HQVXUH�WKH\�KDYH�QRW�FDXJKW�WKH�YLUXV��,Q�
WKH�)*'V��VHYHUDO�UHVSRQGHQWV�VDLG�WKDW�WKH\�IRXQG�
LW�FKDOOHQJLQJ�WR�NQRZ� LI� WKH\�ZHUH�DOLJQLQJ�ZLWK�
UHFRPPHQGDWLRQV�DQG�SUDFWLFHV�RU�KRZ�WR�GR�VR�
HYHQWXDOO\�ZKHQ�WKH\�UHWXUQ�WR�ZRUN�

Digitalization
6LQFH� WKH�&29,'����RXWEUHDN��PDQ\�EXVLQHVVHV�
KDYH� KDG� WR� UHO\� PRUH� RQ� LQIRUPDWLRQ� DQG�
FRPPXQLFDWLRQ� WHFKQRORJ\� �,&7�� WR�ZRUN� IURP�
KRPH�DQG�HQJDJH�LQ�WKH�H�FRPPHUFH�DQG�GLJLWDO�
PDUNHWLQJ�DV�ZHOO�DV�HYHQ�WR�VLPSO\�HQJDJH�ZLWK�
FXVWRPHUV� �(UQVW� 	� <RXQJ� ������� JLYHQ� VRFLDO�
GLVWDQFLQJ� PHDVXUHV�� 7KLV� KDV� EHHQ� D� PDMRU�
FKDOOHQJH�IRU�60(V�GXH�WR�WKHLU�ODFN�RI�IDPLOLDULW\�
ZLWK�EXVLQHVV�GLJLWDOL]DWLRQ��7KH�$VLD�)RXQGDWLRQ�
������� DQG�HYHQ�PRUH�VR�DPRQJ�ZRPHQ�RZQHG�
60(V� EHFDXVH� RI� WKHLU� W\SLFDOO\�ZHDNHU� GLJLWDO�
VNLOOV� �,VD�HW�DO���������)ROORZLQJ�WKHࢉ�UVW�ZDYH�RI�
WKH�SDQGHPLF��PDQ\�60(V� UHSRUWHG�QRW�KDYLQJ�
WKH�DGHTXDWH� WRROV�DQG�VNLOOV� WR�GLJLWDOL]H� �RQO\�
D� VPDOO�PLQRULW\� FRQVLGHUHG� WKH\�KDG�DGHTXDWH�
WHFKQRORJ\�DQG�V\VWHPV�LQ�SODFH���0DQ\�RI�WKHP�
KDYH�DWWHPSWHG�WR�XSJUDGH�WKHLU�,&7�V\VWHPV�DV�D�
UHVXOW��,&7�LQIUDVWUXFWXUH�DOVR�UHPDLQV�WKH�VRXUFH�RI�
PDQ\�SUREOHPV�DPRQJ�60(V��ZKLFK�KDYH�WURXEOH�
ZLWK�RQOLQH�FRQQHFWLYLW\�DQG�LWV�FRVW��(UQVW�	�<RXQJ�
�������

$OWKRXJK� D� ODUJH� PDMRULW\� RI� EXVLQHVVHV� KDG�
increased their online presence and focused on 
VHOOLQJ�RQOLQH�VLQFH�WKH�SDQGHPLF�RXWEUHDN��DV�RI�
0D\������WKH\�ZHUH�VWLOO�IDFLQJ�PDMRU�FKDOOHQJHV��
7KHVH�FKDOOHQJHV�ZHUH�UHODWLYH�WR�GLJLWDO�PDUNHWLQJ��
ZHEVLWH� GHYHORSPHQW�� VRFLDO� PHGLD� VWUDWHJ\��
SURGXFW�SKRWRJUDSK\�DQG�HGLWLQJ�DV�ZHOO�DV� ODFN�
RI�H[SHULHQFH� LQ� VHOOLQJ�RQOLQH�DQG� LQ�HQJDJLQJ�
WDUJHWHG� FOLHQWV�� +HLJKWHQHG� FRPSHWLWLRQ� DV� D�
UHVXOW�RI�GLJLWDOL]DWLRQ�ZDV�FLWHG�DV�D�PDMRU�FRQFHUQ��
,Q�WKH�UHWDLO�VHFWRU��PRVW�WDUJHWHG�EHQHࢉFLDULHV�GLG�
QRW�KDYH�DQ\�SUHVHQFH�RQOLQH�SULRU�WR�WKH�&29,'����
SDQGHPLF��1HYHUWKHOHVV��PRVW�KDYH�VKLIWHG�RQOLQH��
SRVWLQJ�GDLO\�RQ�VRFLDO�PHGLD�SODWIRUPV�DQG�VHOOLQJ�
SURGXFWV�YLD�RQOLQH�PDUNHWSODFHV��VXFK�DV�/D]DGD�

��� )RU�PRUH�LQIRUPDWLRQ�RQ�DOWHUQDWLYH�VRXUFHV�RIࢉ�QDQFH�LQ�$6($1��HVSHFLDOO\�DQJHO�IXQGLQJ��YHQWXUH�FDSLWDO� LQYHVWPHQW��VRFLDO� LPSDFW�
LQYHVWPHQW�DQG�HTXLW\�FURZGIXQGLQJ��VHH�$6($1�������

DQG�6KRSHH��LQVWHDG�RI�YLD�WKHLU�EULFN�DQG�PRUWDU�
VWRUHV��6RPH�UHSRUWHG�FKDOOHQJHV�UHODWLYH�WR�QHZ�
FOLHQW� DFTXLVLWLRQ��ZKLFK�ZDV� FRQVLGHUHG�PRUH�
GLࢇFXOW� WKDQ�YLD�SK\VLFDO�PHHW�XSV� In the food 
DQG�EHYHUDJH�VHUYLFH�VHFWRU��ZRPHQ�HQWUHSUHQHXUV�
KDYH� LQFUHDVHG� WKHLU�SUHVHQFH�RQ�VRFLDO�PHGLD��
ZKHUH�WKH\�KDYH�DLPHG�WR�GLࢆHUHQWLDWH�YLD�EUDQGLQJ�
DQG�UHJXODU�SRVWLQJV��DGYHUWLVLQJ�DQG�UHVRUWLQJ�WR�
LQࢊXHQFHUV��DOEHLW�ZLWK�PL[HG�UHVXOWV���6RPH�KDYH�
HYHQ�FUHDWHG�D�ZHEVLWH� IRU� WKHLU�EXVLQHVV�DQG��
WKURXJK�LW�KDYH�DXWRPDWHG�RUGHUV��+RZHYHU��PDQ\�
KDYH�KDG�GLࢇFXOWLHV��JLYHQ� WKHLU� ODFN�RI�GLJLWDO�
VNLOOV�DQG�LQDELOLW\�WRࢉ�QG�DQG�RU�WR�KLUH�WDOHQW�ZLWK�
GLJLWDO� VNLOOV��0DQ\�RI� WKHP�VWLOO� DUH�QRW� IDPLOLDU�
ZLWK�VRFLDO�PHGLD�DQDO\WLFV�DQG�DOJRULWKPV��YLGHR�
DQG�SKRWR�HGLWLQJ�VRIWZDUH�DQG�GLJLWDO�PDUNHWLQJ�
JHQHUDOO\�

6XSSO\�DQG�GHPDQG�RI�ƼQDQFLDO�
support services
Context

$FFHVV�WRࢉ�QDQFH�DPRQJ�060(V�JUHZ�VLJQLࢉFDQWO\�
LQ�UHFHQW�\HDUV��WKH�VKDUH�RI�60(ࢉ�QDQFLQJ�LQ�WRWDO�
EXVLQHVVࢉ�QDQFLQJ�JUHZ�IURP������SHU�FHQW�LQ������
WR������SHU� FHQW� LQ������� ,W�ZDV� VXSSRUWHG�ZLWK�
VXVWDLQHG�JRYHUQPHQW�HࢆRUWV� WR�ERRVWࢉ�QDQFLDO�
VHFWRU�GHYHORSPHQW�DV�ZHOO� DV�GLUHFW� VXSSRUW� WR�
60(V�WKURXJK�ORDQV��JXDUDQWHHV�DQG�UHࢉQDQFLQJ�
VFKHPHV��VHH�GLVFXVVLRQ�IXUWKHU�RQ���2(&'�����D���
1HYHUWKHOHVV��DOWKRXJK�DFFHVV� WRࢉ�QDQFH�DPRQJ�
060(V�KDV�DOVR�EHHQ�VXSSRUWHG�E\�WKH�LQFUHDVLQJ�
DYDLODELOLW\�RI�DOWHUQDWLYH� IXQGLQJ�RSSRUWXQLWLHV�� 
YLD�GLJLWDOࢉ�QDQFLDO� VHUYLFHV�DQG�GHGLFDWHG�VWRFN�
PDUNHWV� IRU�60(V�� WKH�SDFH�RI�JURZWK� LQ�060(�
DFFHVV�WRࢉ�QDQFH�KDG�EHHQ�GHFHOHUDWLQJ�SULRU� WR�
WKH�&29,'����SDQGHPLF��$'%�����D���

$FFHVV� WR� �QDQFHࢉ LV� HVSHFLDOO\� ZHDN� DPRQJ�
ZRPHQ�RZQHG�60(V�� FRPSDUHG�ZLWK� WKHLU�PDOH�
FRXQWHUSDUWV��0RKDPDG�DQG�%DNDU��������)DFWRUV�
FRQVWUDLQLQJ� ZRPHQ� HQWUHSUHQHXUVȆ� DFFHVV�
WR� �QDQFHࢉ LQFOXGH� LQDELOLW\� WR� PHHW� FROODWHUDO�
UHTXLUHPHQWV�� SURYLGH� �QDQFLDOࢉ UHFRUGV� DQG�
FRPSOHWH�ORDQ�DSSOLFDWLRQV�DV�ZHOO�DV�VFHSWLFLVP�RI�
VRPHࢉ�QDQFLDO�LQVWLWXWLRQV�WRZDUGV�ZRPHQ�RZQHG�
EXVLQHVVHV� LQ� 0DOD\VLD� �7DQXVLD�� 0DUWKDQGDQ�
DQG� 6XEUDPDQLDP��������� 6HYHUDO� JRYHUQPHQW�
�QDQFLDOࢉ VXSSRUW�SURJUDPPHV� WDUJHWLQJ�ZRPHQ�
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HQWUHSUHQHXUV� ZHUH� DYDLODEOH� SULRU� WR� WKH�
SDQGHPLF�� EXW� PRVW� JRYHUQPHQW� DQG� SULYDWH�
VHFWRUࢉ�QDQFLDO�VHUYLFHV�UHPDLQHG�JHQGHU�QHXWUDO�

6XSSO\�RI�ƼQDQFLDO�VXSSRUW�VHUYLFHV

,Q�0DOD\VLD��EDQNV���DQG��LQ�SDUWLFXODU��GHYHORSPHQW�
�QDQFH�LQVWLWXWLRQV�FRQVWLWXWH�WKH�PDLQ�VRXUFH�RIࢉ
60(�DQG�ZRPHQȆV�HQWUHSUHQHXUVKLS�GHYHORSPHQW�
��QDQFLQJࢉ 6XSSRUWLQJ� 60(� DFFHVV� WR� �QDQFHࢉ
KDV� FRQVWLWXWHG� WKH�SULPH�D[LV�RI� WKH�0DOD\VLDQ�
*RYHUQPHQWȆV� 60(� GHYHORSPHQW� SROLF\�� ZKLOH�
�QDQFLDOࢉ LQFOXVLRQ�KDV� FRQVWLWXWHG�DQ� LPSRUWDQW�
REMHFWLYH�� UHࢊHFWHG� LQ� WKH� �QDQFLDOࢉ LQFOXVLRQ�
VWUDWHJ\������ȁ������RI�%DQN�1HJDUD�0DOD\VLD��WKH�
FRXQWU\ȆV�&HQWUDO�%DQN��$'%�����D���60(ࢉ�QDQFLQJ�
PDNHV�XS�WKH�EXON�RI�WKH�60(�GHYHORSPHQW�UHODWHG�
JRYHUQPHQW�EXGJHW� �DW������SHU� FHQW� LQ��������
WKH�PDMRULW\�RI�ZKLFK� LV�FKDQQHOOHG�YLD�D�KRVW�RI�
��QDQFLDO�DQG�60(�IRFXVHG�JRYHUQPHQW�ERGLHVࢉ

/RDQ�JXDUDQWHH�VFKHPHV�DUH�SURYLGHG�YLD�WKH�VWDWH�
RZQHG�&UHGLW�*XDUDQWHH�&RUSRUDWLRQ��ZKLFK�DOVR�
PDQDJHV�,P60(��WKHࢉ�UVW�60(�RQOLQHࢉ�QDQFLQJ�DQG�
ORDQ� UHIHUUDO�SODWIRUP��DQG� WKURXJK�VWDWH�RZQHG�
FRPSDQ\�6\DULNDW�-DPLQDQ�3HPELD\DDQ�3HUQLDJDDQ�
WR�D� OHVVHU�H[WHQW�� 60(�&RUS�DQG� WKH�60(�%DQN�
SURYLGH�D� YDULHW\�RI� �QDQFLDOࢉ VXSSRUW� VHUYLFHV��
LQFOXGLQJ�ORDQ�UHࢉQDQFLQJ�VFKHPHV��FR�LQYHVWPHQW�
VXSSRUW�DQG�YDULRXVࢉ�QDQFLDO�JUDQWV��ZKLOH�$,0�
DQG� 7(.81� 1DVLRQDO� RࢆHU� PLFURࢉQDQFLQJ� WR�
LQGLYLGXDOV�DQG�VPDOO�VFDOH�EXVLQHVVHV��$�QXPEHU�
RI�JRYHUQPHQWࢉ�QDQFLDO�VXSSRUW�SURJUDPPHV�KDYH�
WDUJHWHG�ZRPHQ�RZQHG�HQWHUSULVHV�LQ�UHFHQW�\HDUV�
WR�DGGUHVV�ZRPHQ�HQWUHSUHQHXUVȆ� OLPLWHG�DFFHVV�
WRࢉ�QDQFH�� 60(�%DQN�� IRU� LQVWDQFH�� ODXQFKHG�D�
:RPHQ�(QWUHSUHQHXUV�)LQDQFLQJ�3URJUDPPH� LQ�
������ZLWK� WRWDO� IXQGLQJ�RI�DURXQG�����PLOOLRQ�
GHVLJQHG�H[FOXVLYHO\�WR�EH�DFFHVVHG�E\�VXVWDLQDEOH�
ZRPHQ�RZQHG�60(V��LQ�RSHUDWLRQ�IRU�PRUH�WKDQ�
WZR�\HDUV��LQ�QHHG�RI�ZRUNLQJ�FDSLWDO�RUࢉ�QDQFLQJ�
WR� DFTXLUH� �HG]ࢉ DVVHWV� �2(&'��������+RZHYHU��
WKH� PDMRULW\� RI� WKH� *RYHUQPHQWȆV� �QDQFLQJࢉ
SURJUDPPHV�DSSHDU� WR�KDYH�EHHQ� WDUJHWHG�DW�
ZRPHQ�RZQHG�PLFURHQWHUSULVHV��ZKLFK�PDNH�XS�
WKH�PDMRULW\�RI�ZRPHQ�RZQHG�HQWHUSULVHV� LQ�WKH�
FRXQWU\��YDULRXV�VXSSRUW�SURJUDPPHV�VSHFLࢉFDOO\�
WDUJHW�DW�HQWHUSULVHV�RZQHG�E\� WKH� ODUJH�HWKQLF�
JURXS�%XPLSXWHUD���2(&'�����D��

��� $FFRUGLQJ�WR�GDWD�IURP�WKH�,0)�)LQDQFLDO�$FFHVV�6XUYH\��KWWSV���GDWD�LPI�RUJ�"VN (�'&$%�(�$�&$������$�($����%����$��&���0DOD\VLD�
KDG����FRPPHUFLDO�EDQNV�DQG����ȉRWKHU�GHSRVLW�WDNHUVȊ�LQ������

7KH� *RYHUQPHQW� KDV� GHYHORSHG� QXPHURXV�
�7���0\QHI�Q�G��QDQFLDO�VXSSRUW�SURJUDPPHVࢉKH\�
LQFOXGH�JUDQWV� WR� FRYHU�SD\PHQW�RI�ZDJHV�DQG�
RWKHU� RSHUDWLRQDO� FRVWV�� LQYHVWPHQW� VXSSRUW�
SURJUDPPHV��IRU�LQYHVWPHQW�LQ�GLJLWDO�HTXLSPHQW��
IRU�H[DPSOH���ORDQ�JXDUDQWHH�VFKHPHV�LQFHQWLYL]LQJ�
EDQN� OHQGLQJ�� ORDQ� UHSD\PHQW� VFKHPHV� DQG�
GHIHUUHG�WD[�DQG�VRFLDO�VHFXULW\�SD\PHQW�PHDVXUHV��
DPRQJ�RWKHUV�� 6RPH�RI� WKHP� WDUJHWHG�ZRPHQ�
HQWUHSUHQHXUV�� 7KH� VXSSRUW�SURJUDPPHV�KDYH�
EHHQ� FKDQQHOOHG� YLD� D� QXPEHU�RI� JRYHUQPHQW�
LQVWLWXWLRQV�DOUHDG\�LQYROYHG�LQ�WKH�SURYLVLRQ�RI�60(�
�QDQFLDO�VHUYLFHV��LQFOXGLQJ�%DQN�1HJDUD�0DOD\VLDࢉ
�Q�G����WKH�60(�%DQN��&UHGLW�*XDUDQWHH�&RUSRUDWLRQ��
6\DULNDW� -DPLQDQ� 3HPELD\DDQ� 3HUQLDJDDQ� DQG�
0DOD\VLD�'LJLWDO�(FRQRP\�&RUSRUDWLRQ��DV�ZHOO�DV�
VHYHUDO�SDUWQHUࢉ�QDQFLDO� LQVWLWXWLRQV�� LQFOXGLQJ�
%DQN�6LPSDQDQ�1DVLRQDO�DQG�%DQN�5DN\DW� 

Demand and access since the pandemic

$V� RI� PLG������� PDQ\� 60(V� UHSRUWHG� KDYLQJ�
UHFHLYHG�D������� ULQJJLW� VSHFLDO�JUDQW�XQGHU� WKH�
3ULKDWLQ�VWLPXOXV�SDFNDJH��ZDJH�VXEVLG\�VXSSRUW�
(recent reports suggesting that this enabled a large 
PDMRULW\�RI�60(V�WR�DYRLG�FXWWLQJ�VWDࢆ�OHYHOV��)UHH�
0DOD\VLD�7RGD\��������DQG�VXSSRUW�YLD�D�PRUDWRULXP�
RQ�EDQN� ORDQV� �(UQVW�	�<RXQJ�������� ,Q� WKH�)*'V�
FRQGXFWHG�ZLWK�ZRPHQ�HQWUHSUHQHXUV�LQ�0D\ȁ-XQH�
������DSSUR[LPDWHO\�KDOI�RI�WKHP�UHSRUWHG�WKDW�WKH\�
KDG�DFFHVVHGࢉ�QDQFLDO�VXSSRUW�GXULQJ�WKH�&29,'����
SDQGHPLF��7KLV� LQFOXGHG� ORDQV�DQG�JUDQWV� IURP�D�
YDULHW\�RI�SURYLGHUV��LQFOXGLQJ�3(1-$1$��381%�ORDQ��
WKH�+XPDQ�5HVRXUFH�'HYHORSPHQW�&RUSRUDWLRQ��
0DUD��0D\EDQN��60(�&RUS�DQG�0('$&��VRPH�ZHUH�
ZDLWLQJ� IRU� WKHLU�DSSOLFDWLRQ� WR�EH�SURFHVVHG�� WR�
VXSSRUW�WKHP�ZLWK�FDVKࢊRZ��HTXLSPHQW�SXUFKDVHV�
DQG�ZDJH�SD\PHQWV��:KLOH�WKLV�VXSSRUW�KDV�EHHQ�
KHOSIXO�� LQ�PRVW� FDVHV� LW� ZDV� FRQVLGHUHG� WR� EH�
LQVXࢇFLHQW�WR�NHHS�WKH�EXVLQHVV�DࢊRDW�E\�FRYHULQJ�
�HG]ࢉ FRVWV�� 2WKHU� VXSSRUW� IURP�ZKLFK� ZRPHQ�
HQWUHSUHQHXUV�KDYH�EHQHࢉWHG� LQFOXGHG� WKH� ORDQ�
PRUDWRULXP�HQDFWHG�E\� WKH�*RYHUQPHQW�DW� WKH�
EHJLQQLQJ�RI�WKH�&29,'����SDQGHPLF��%H\RQG�WKLV��
PDQ\�ZRPHQ�DOVR�QRWHG�UHFHLYLQJࢉ�QDQFLDO�VXSSRUW�
IURP� IDPLO\�PHPEHUV� DQG� EHQHࢉWLQJ� IURP� WKH�
SD\PHQW�GHIHUPHQW�IURP�VXSSOLHUV�DQG�SURSULHWRUV��
DOWKRXJK� WKLV�ZDV�FRQVLGHUHG� WRR�VKRUW� IRU� WKHLU�
EXVLQHVV�

https://data.imf.org/?sk=E5DCAB7E-A5CA-4892-A6EA-598B5463A34C
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$V�RI�0D\ȁ-XQH�������PDQ\�RI�WKH�FKDOOHQJHV�WKH�
60(V�ZHUH�H[SHULHQFLQJ�IROORZLQJ�WKHࢉ�UVW�ZDYH�
RI�WKH�SDQGHPLF�KDG�UHPDLQHG��0DMRU�FKDOOHQJHV�
PHQWLRQHG�E\�WKH�ZRPHQ�HQWUHSUHQHXUV�LQ�WHUPV�
RI� DFFHVVLQJ� SULYDWH� VHFWRU� �QDQFLDOࢉ VHUYLFHV��
LQFOXGLQJ�EDQN�ORDQV�DQG�RWKHU�QRQ�JRYHUQPHQW�
JUDQWV��LQYROYHG�SURFHVVHV�FRQVLGHUHG�WRR�WHGLRXV�
DQG�UHTXLULQJ�WRR�PXFK�GRFXPHQWDWLRQ��FULWHULD�
WR�DFFHVV�IXQGV�EHLQJ�WRR�VWULQJHQW�DQG�WKH�ODFN�
RI� DZDUHQHVV�RI� �QDQFLDOࢉ VXSSRUW� DYDLODEOH�RU�
ZKHUH�WRࢉ�QG�LQIRUPDWLRQ��0DQ\�RI�WKH�WDUJHWHG�
EHQHࢉFLDULHV�DOVR�PHQWLRQHG�SUHIHUULQJ�WR�UHO\�RQ�
WKHLU�RZQࢉ�QDQFHV�UDWKHU�WKDQ�WDNLQJ�D�ORDQ�DW�DQ�
XQFHUWDLQ�WLPH��$�IHZ�ZRPHQ�HQWUHSUHQHXUV�ZKR�
GLG�DSSO\�IRU�QRQ�JRYHUQPHQWDOࢉ�QDQFLDO�VXSSRUW�
RU�KDG� WKHLU�DSSOLFDWLRQV� UHMHFWHG�EHFDXVH� WKHLU�
EXVLQHVV�ZDV� HLWKHU� WRR� VPDOO� RU� WKHࢉ�QDQFLDO�
VKHHW� GLG� QRW� VKRZ� SRWHQWLDO� JURZWK� �GXULQJ�
&29,'������

6HYHUDO�ZRPHQ�HQWUHSUHQHXUV�ZHUH�DOVR�KHVLWDQW�
WR�DSSO\�WR�DFFHVV�DQ\ࢉ�QDQFLDO�VXSSRUW��LQFOXGLQJ�
ERWK�JRYHUQPHQWDO� VXSSRUW� DQG�SULYDWH� VHFWRU�
�QDQFLDO�VHUYLFHV�EHFDXVH�WKH\�ZHUH�QRW�FHUWDLQࢉ
ZKHWKHU�WKHLU�EXVLQHVV�TXDOLࢉHG�RU�EHFDXVH�WKH\�
GLG�QRW�NQRZ�ZKDW�NLQG�RI�VXSSRUW�WKHLU�EXVLQHVV�
QHHGHG�DQG�KDG�ZHDN�NQRZOHGJH�RQ�IXQGUDLVLQJ��
7KH�ZRPHQ�HQWUHSUHQHXUV�DOVR�PHQWLRQHG� WKDW�
WKH\�XVXDOO\� RQO\� DSSO\� IRUࢉ�QDQFLDO� VXSSRUW� LI�
LW� KDV�EHHQ� YDOLGDWHG�E\� D�SHHU��0RVW�ZRPHQ�
HQWUHSUHQHXUV�KDG�QRW�DFFHVVHG�H[WHUQDO�IXQGLQJ�
SULRU�WR�WKH�&29,'����SDQGHPLF�EXW�UHOLHG�RQ�WKHLU�
RZQࢉ�QDQFHV� WR� VWDUW� DQG�JURZ� WKHLU� EXVLQHVV�
RYHU�WLPH��

%\� VXPPHU� ������ �QDQFLDOࢉ UHOLHI� FRQVWLWXWHG�
WKH�PDMRU� W\SH�RI� VXSSRUW� WKDW� 60(V�QHHGHG��
SDUWLFXODUO\� ORDQ�UHOLHI��WD[�UHGXFWLRQV�DQG�JUDQW�
DVVLVWDQFH��WR�KHOS�ZLWK�FDVKࢊRZ��WKH�SD\PHQW�RI�
ZDJHV�DQG�WR�XSJUDGH�WKHLU�WHFKQRORJ\�WR�DGGUHVV�
FRQQHFWLYLW\��)HPDOH�60(�RZQHUV�UHSRUWHGO\�DOVR�
PHQWLRQHG�FKLOGFDUH�DVVLVWDQFH�DV�D�FRUH�FRQFHUQ�

�(UQVW�	�<RXQJ��������'XULQJ�WKH�)*'V�FRQGXFWHG�
E\� WKH�5HEXLOGLQJ�%HWWHU�3URMHFW��PDQ\�RI� WKH�
WDUJHWHG�EHQHࢉFLDULHV�UHSRUWHG�WKDW�WKH\�VWLOO�QHHG�
�HG�DVVHWV��VXFK�DV]ࢉ�QDQFLDO�DVVLVWDQFH�WR�FRYHUࢉ
ZDJHV��UHQWV�DQG�ELOOV��SXUFKDVH�QHZ�PDFKLQHU\�
DQG�HTXLSPHQW�DQG�WR�VXSSRUW�IXWXUH�H[SDQVLRQ�
RI�WKHLU�EXVLQHVV��QHZ�UHWDLO�RXWOHWV��IRU�LQVWDQFH��
DQG�WKHLU�H[LVWLQJ�ZRUNIRUFH�

Supply and demand of  
QRQ�ƼQDQFLDO�VXSSRUW�VHUYLFHV
Context

:RPHQ� HQWUHSUHQHXUV� LQ� 0DOD\VLD� W\SLFDOO\�
VXࢆHU� IURP�ZHDNHU�DFFHVV� WR�EXVLQHVV� VXSSRUW�
VHUYLFHV� �0RKDPDG� DQG� %DNDU� ������� 6RPH�
VHUYLFHV�� VXFK�DV�H[SHUW�DGYLFH� IRU�JXLGDQFH�RU�
LQIRUPDWLRQ�UHVRXUFHV��DUH�W\SLFDOO\�QRW�SHUFHLYHG�
DV�KDYLQJ�DQ\�PDMRU�EDUULHU��$ODP��6HQDN�DQG�-DQL�
�������3UREOHPDWLF�DFFHVV� LQVWHDG�KDV� UHODWHG� WR�
HQWUHSUHQHXUVKLS�VNLOOV��ER[�����DQG�GLJLWDOL]DWLRQ��
LI� RQO\� EHFDXVH� ZRPHQ� HQWUHSUHQHXUV� KDYH�
W\SLFDOO\� ODJJHG�EHKLQG� WKHLU�PDOH� FRXQWHUSDUWV�
RQ�VXFK�GLPHQVLRQV��ZKLFK�DUH�FUXFLDO�WR�EXVLQHVV�
VXFFHVV��:RPHQ�HQWUHSUHQHXUV�KDYH�DOVR�EHHQ�DW�D�
GLVDGYDQWDJH�LQ�WHUPV�RI�DFFHVV�WR�VXSSRUW�GXH�WR�
WKHLU�W\SLFDOO\�ZHDNHU�EXVLQHVV�QHWZRUNV��8VPDQ��
%XDQJ�DQG�<RXVDI��������$OWKRXJK��WKHUH�DUH�PDQ\�
ZRPHQ� HQWUHSUHQHXU� DVVRFLDWLRQV� LQ�0DOD\VLD�
�VHH� WKH� QH[W� VHFWLRQ��� ZKLFK� DUH� FRQVLGHUHG�
NH\� WR�EXVLQHVV�JURZWK�DQG�VXFFHVV��'RPHVWLF�
FDUH�REOLJDWLRQV��ZKLFK�GLVSURSRUWLRQDWHO\�DࢆHFW�
ZRPHQ��KDYH�UHVXOWHG�LQ�ZRPHQ�HQWUHSUHQHXUV�LQ�
0DOD\VLD�UHSRUWLQJ�FKDOOHQJHV�UHODWLYH�WR�EDODQFLQJ�
ZRUN�DQG�IDPLO\�OLIH��ZKLFK�KDV�IXUWKHU�FXUEHG�WKHLU�
DFFHVV� WR� VHUYLFHV��0DQ\�ZRPHQ�HQWUHSUHQHXUV�
KDYH�DOVR� UHSRUWHG�H[SHULHQFLQJ�GLVFULPLQDWLRQ��
UHࢊHFWHG�LQ�GLࢇFXOWLHVࢉ�QGLQJ�ORFDWLRQV�WR�VHW�XS�
WKHLU� EXVLQHVV� �6XEUDPDQLDP�� $UXPXJDP�DQG�
$NHHO�������
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7KH�PDMRULW\�RI�ZRPHQ�HQWUHSUHQHXUV�LQ�0DOD\VLD�VWDUW�D�EXVLQHVV�KDYLQJ�KDG�SULRU�ZRUN�H[SHULHQFH�
ZKLOH�RQO\�D�VPDOO�SHUFHQWDJH�LQKHULW�WKHLU�EXVLQHVV�IURP�WKH�IDPLO\�RU�VWDUW�LW�VWUDLJKW�DZD\�XSRQ�
HQWHULQJ�WKH�ODERXU�PDUNHW��$ODP��6HQLN�DQG�-DQL������� 1HYHUWKHOHVV��DV�D�UHVXOW�RI�OLPLWHG�DFFHVV�
WR�WUDLQLQJ�RQ�PDQDJHPHQW�DQG�VNLOOV�XSJUDGLQJ��PDQ\�ZRPHQ�VWLOO�ODFN�WKH�HQWUHSUHQHXULDO�VNLOOV�
NH\�WR�EXVLQHVV�VXFFHVV��7DQXVLD��0DUWKDQGDQ�DQG�6XEUDPDQLDP��������+XPDQ�FDSLWDO�� LQFOXGLQJ�
LQGXVWU\�NQRZ�KRZ��UHOHYDQW�VNLOOV�DQG�FRPSHWHQFLHV��LQFOXGLQJ�SURDFWLYHQHVV�DQG�ULVN�WDNLQJ��DQG�
ZRUN�H[SHULHQFH�ZHUH�IRXQG�WR�EH�WKH�SULPH�GHWHUPLQDQWV�RI�EXVLQHVV�VXFFHVV�DPRQJ�ZRPHQ�HQWUH�
SUHQHXUV�LQ�0DOD\VLD��%DVLW��6]H�:RQJ�DQG�6HWKXPDGKDYDQ�������DQG�ODFN�WKHUHRI�EHLQJ�WKH�PDMRU�
EDUULHU�WR�EXVLQHVV�VXFFHVV��6XEUDPDQLDP���$UXPXJDP�DQG�$NHHO�������0DKPRRG�DQG�+DQDࢉ��������
,Q�WHUPV�RI�DWWLWXGHV�DQG�DVSLUDWLRQV��PRVW�ZRPHQ�HQWUHSUHQHXUV�LQ�0DOD\VLD�DVSLUH�WR�LQFUHDVH�WKH�
VL]H�RI�WKHLU�EXVLQHVV�DQG�VHW�XS�DQRWKHU�EXVLQHVV��DFTXLVLWLRQ�RI�RWKHU�EXVLQHVVHV�DQG�IUDQFKLVLQJ�
LV�DOVR�DQ�DVSLUDWLRQ�IRU�D�VPDOO�JURXS�RI�ZRPHQ��+RZHYHU��PDQ\�RI�WKHP�ODFN�VWUDWHJLF�RULHQWDWLRQ�
DQG�ORQJ�WHUP�YLVLRQ�WR�DFKLHYH�WKHLU�JRDOV��ZKLOH�PDQ\�ZRPHQ�DOVR�VXࢆHU�IURP�KLJK�VWUHVV��$ODP��
6HQLN�DQG�-DQL�������

'LJLWDO� WUDQVIRUPDWLRQ�KDV�EHHQ�KDSSHQLQJ�DW�D�
IDVW�SDFH� LQ�UHFHQW�\HDUV��ZLWK�PRUH�WKDQ�KDOI�RI�
0DOD\VLDȆV� VPDOO� EXVLQHVVHV� KDYLQJ� UHSRUWHGO\�
JHQHUDWHG�PRUH� WKDQ����SHU� FHQW�RI� WKHLU� VDOHV�
RQOLQH� SULRU� WR� WKH� SDQGHPLF� LQ� ����� �'LJLWDO�
1HZV�$VLD�����E���:HDN�GLJLWDOL]DWLRQ�VNLOOV�KDYH��
KRZHYHU�� FRQVWLWXWHG�D�NH\� FKDOOHQJH� IRU�PDQ\�
60(V��HVSHFLDOO\�ZRPHQ�RZQHG�60(V��ZKLFK�KDV�
SUHYHQWHG�PDQ\� RI� WKHP� IURP�PDUNHWLQJ� DQG�
H[SDQGLQJ�WKHLU�EXVLQHVV�WR�WKH�EHVW�RI�WKHLU�DELOLW\�
ȁ�HVSHFLDOO\�YLD�H�FRPPHUFH��ER[�����ȁ�DQG�OLPLWHG�
WKHLU�DFFHVV� WR�EXVLQHVV�PDQDJHPHQW� VRIWZDUH��

(YHQ�DPRQJ�WKRVH�60(V�WKDW�KDYH�PDGH�WKH�GLJLWDO�
OHDS��PRVW�DUH�RQO\�PDNLQJ�XVH�RI�EDVLF�GLJLWDO�WRROV��
ZKLOH� IHZ�DUH�DFKLHYLQJ� ȉDGYDQFHG�GLJLWDOL]DWLRQȊ�
�&RQVXOWDQF\�DVLD��������:HDN�HQDEOLQJ�FRQGLWLRQV�
IRU� WKH� GHYHORSPHQW� RI� WKH� GLJLWDO� HFRQRP\�
UHPDLQ��LQFOXGLQJ�RQJRLQJ�WHQVLRQV�EHWZHHQ�GDWD�
SURWHFWLRQ�DQG� LWV� OHJLWLPDWH�XVH� IRU� FRPPHUFLDO�
SXUSRVHV��D�KLJKO\�FRQFHQWUDWHG�WHOHFRPV�PDUNHW�
WKDW�FRQWULEXWHV�WR�KLJK�SULFHV��ZHDN�GLJLWDO�VNLOOV�
HGXFDWLRQ�DQG�ZRUNIRUFH� WUDLQLQJ�SURJUDPPHV�
DQG�ZHDN�SURIHVVLRQDO�QHWZRUNV�DPRQJ�GLJLWDO�
HQWUHSUHQHXUV��:RUOG�%DQN�������

 X Box 13. Level of digitalization among women-owned SMEs in Malaysia

,&7�XVDJH��HVSHFLDOO\�EDVLF�XVDJH��ZDV�IRXQG�WR�EH�TXLWH�KLJK�DPRQJ�ZRPHQ�HQWUHSUHQHXUV�LQ�0DOD\VLD�
DQG�WR�EH�XVHG�IRU�D�YDULHW\�RI�IXQFWLRQV��,VD�HW�DO���������,Q�������DOUHDG\�PRUH�WKDQ�KDOI�������SHU�FHQW��
RI�ZRPHQ�RZQHG�EXVLQHVVHV�LQ�0DOD\VLD�XVHG�,&7��FRPSDUHG�ZLWK�WKH�UDWH�RI������SHU�FHQW�RYHUDOO�
�'260�����E���&RQQHFWLYLW\��KRZHYHU��KDV�EHHQ�DQRWKHU�VWRU\��,Q�������DSSUR[LPDWHO\������SHU�FHQW�
RI�ZRPHQ�RZQHG�EXVLQHVVHV�LQ�WKH�FRXQWU\�XVHG�WKH�LQWHUQHW��FRPSDUHG�ZLWK������SHU�FHQW�RYHUDOO�
�'260�����E����ZKLOH�RQO\������SHU�FHQW�KDG�D�ZHE�SUHVHQFH�WKDW�WKH\�XVHG�IRU�EXVLQHVV��FRPSDUHG�
ZLWK����SHU�FHQW�RYHUDOO���,Q�WKH�IRRG�DQG�EHYHUDJH�VHUYLFH�VHFWRU��RQO\������SHU�FHQW�RI�ZRPHQ�RZQHG�
EXVLQHVVHV�XVHG�,&7�����SHU�FHQW�XVHG�LQWHUQHW�DQG���SHU�FHQW�KDG�D�ZHE�SUHVHQFH��,Q�ZKROHVDOH�DQG�
UHWDLO�WUDGH�����SHU�FHQW�RI�ZRPHQ�RZQHG�EXVLQHVVHV�XVHG�,&7��ZKLOH�LQWHUQHW�XVH�DPRXQWHG�WR������
SHU�FHQW�DQG�ZHE�SUHVHQFH�DPRXQWHG�WR������SHU�FHQW��'260��������)HZ�VPDOO�EULFN�DQG�PRUWDU�VWRUHV�
ZHUH�UHSRUWHG�WR�XVH�RQOLQH�FKDQQHOV�IRU�GLVWULEXWLRQ�SULRU�WR�&29,'�����0<&&��������
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 X Box 14. E-commerce in Malaysia

(�FRPPHUFH�KDV�EHHQ�JURZLQJ�VWHDGLO\�LQ�UHFHQW�\HDUV�LQ�0DOD\VLD�DQG�UDSLGO\�WUDQVIRUPLQJ�WKH�60(�
ODQGVFDSH��HYHQ�WKRXJK�LW�UHPDLQHG�UHODWLYHO\�VPDOO�LQ�VFDOH�SULRU�WR�WKH�SDQGHPLF��$'%�����D���&DVK�
FRQWLQXHV� WR�EH� WKH�PDMRU�PHGLXP�RI�SD\PHQW� �:RUOG�%DQN�������� ,QFRPH� WKURXJK�H�FRPPHUFH�
WUDQVDFWLRQV�KDYH�EHHQ�JURZLQJ�DW�DSSUR[LPDWHO\���SHU�FHQW�\HDUO\��UHDFKLQJ�������ELOOLRQ�ULQJJLW�LQ�
������FRPSDUHG�ZLWK�������ELOOLRQ�ULQJJLW�LQ�������7KLV�KDV�EHHQ�VXSSRUWHG�E\�WKH�LQFUHDVLQJ�QXPEHU�
RI�EXVLQHVV�HVWDEOLVKPHQWV�XVLQJ�WKH�LQWHUQHW�WR�GR�EXVLQHVV��ZKLOH�FRPSXWHU�DQG�LQWHUQHW�XVDJH�
DPRQJ�WKH�JHQHUDO�SRSXODWLRQ�KDV�DOVR�EHHQ�LQFUHDVLQJ�VWHDGLO\��,Q����������SHU�FHQW�RI�WKH�SRSXODWLRQ�
LQ�0DOD\VLD�XVHG�FRPSXWHUV��ZKLOH������SHU�FHQW�XVHG�WKH�LQWHUQHW��,Q�XUEDQ�DUHDV��XVH�LV�SUHYDOHQW�
DFURVV�DOPRVW�WKH�HQWLUH�SRSXODWLRQ��IRU�LQVWDQFH�������SHU�FHQW�RI�KRXVHKROGV�LQ�3XWUDMD\D�WHUULWRU\�
KDG�DFFHVV�WR�D�FRPSXWHU��ZKLOH������SHU�FHQW�KDG�DFFHVV�WR�WKH�LQWHUQHW�

6RXUFH��&RQVXOWDQF\�DVLD��������

6XSSO\�RI�QRQ�ƼQDQFLDO�VXSSRUW�VHUYLFHV

7KHUH�DUH�QXPHURXV�SURYLGHUV�RI�QRQࢉ�QDQFLDO�
VXSSRUW� VHUYLFHV� LQ� 0DOD\VLD�� YDULRXV� ZRPHQ�
IRFXVHG� RUJDQL]DWLRQV�� EXVLQHVV� PHPEHUVKLS�
RUJDQL]DWLRQV� DQG� JRYHUQPHQW� DJHQFLHV� �ER[�
�����:RPHQ�HQWUHSUHQHXUVȆ� DVVRFLDWLRQV��ZKLFK�
DUH�SUHYDOHQW� LQ�0DOD\VLD�� FRPSDUHG�ZLWK�RWKHU�
FRXQWULHV�RI�$6($1��DUH�DFWLYH�LQ�WKH�SURYLVLRQ�RI�
QRQࢉ�QDQFLDO� VXSSRUW� VHUYLFHV� WR�ZRPHQ�RZQHG�
60(V�DQG�PHQWRULQJ�VXSSRUW� �2(&'�������� 7KH�
0DOD\VLDQ� *RYHUQPHQW�� KRZHYHU�� LV� WKH� PRVW�
LPSRUWDQW�SURYLGHU�RI�DVVLVWDQFH�WR�60(V�RYHUDOO��
RࢆHULQJ� VHUYLFHV� VXSSRUWLQJ� FDSDFLW\�EXLOGLQJ��
LQIRUPDWLRQ� DFFHVV�� FRPPXQLW\�� DQG� QHWZRUN�
EXLOGLQJ��PHQWRULQJ�DQG�FRDFKLQJ��DPRQJ�RWKHU�
W\SHV�RI�VXSSRUW��FKDQQHOOHG�WKURXJK�DQ�DUUD\�RI�
DJHQFLHV��7KH�*RYHUQPHQW�DOVR�UHSRUWHGO\�SURYLGHV�
EXVLQHVV�GHYHORSPHQW� VHUYLFHV� IDFLOLWDWLRQ�DQG�
FRࢉ�QDQFLQJ�RSWLRQV�WKURXJK�60(�&RUS��WKH�381%�
�QDQFLDO�LQVWLWXWLRQ��WKH�)DFLOLWDWLRQ�)XQG�DQG�WKHࢉ
0DOD\VLDQ�7HFKQRORJ\�'HYHORSPHQW�&RUSRUDWLRQ��
ZLWK����SHU�FHQW�W\SLFDOO\�SURYLGHG�E\�WKH�DJHQF\�LQ�
TXHVWLRQ�DQG����SHU�FHQW�E\�HQWUHSUHQHXUV��7KHUH�
LV�D�SODQ� WR� LQWURGXFH�D�%XVLQHVV�'HYHORSPHQW�
9RXFKHU�3URJUDPPH�WKDW�ZRXOG�SURYLGH�PDWFKLQJ�
JUDQWV�WR�DVVLVW�HQWUHSUHQHXUV�WR�PRGHUQL]H�WKHLU�
IDFLOLWLHV��H[SORUH�QHZ�PDUNHWV�DQG�LPSURYH�WKHLU�
EXVLQHVV�SURFHVVHV�� 7KH�60(�0DVWHUSODQ�����ȁ
����� DQG� WKH� ��WK�0DOD\VLD� 3ODQ� �����ȁ������
KDYH�SURYLGHG�D�VWUDWHJLF�IUDPHZRUN�IRU�EXVLQHVV�
GHYHORSPHQW�VHUYLFHV�VXSSRUW��2(&'�����D��

6RPH� RI� WKH� *RYHUQPHQWȆV� SURJUDPPHV� KDYH�
WDUJHWHG�ZRPHQ�HQWUHSUHQHXUV��,Q�FHUWDLQ�FDVHV��
WKH�*RYHUQPHQW� HYHQ� GHYHORSHG� SURJUDPPHV�

ZLWK� ERWK� QRQࢉ�QDQFLDO� DQG� �QDQFLDOࢉ VXSSRUW�
VHUYLFHV�� IRU� LQVWDQFH�� LQ� WKH�FDVH�RI� WKH�:RPHQ�
(QWUHSUHQHXUV�)LQDQFLQJ�3URJUDPPH�� ODXQFKHG�
LQ�������WKURXJK�ZKLFK�ORDQV�DUH�PDGH�DYDLODEOH�
E\�60(�%DQN��7UDLQLQJ�LV�SURYLGHG�YLD�WKH�&HQWUH�
IRU�(QWUHSUHQHXUVKLS�'HYHORSPHQW�DQG�5HVHDUFK��
ZKLFK�LV�WKH�WUDLQLQJ��FRQVXOWDQF\�DQG�UHVHDUFK�DUP�
RI�60(�%DQN��2(&'��������+RZHYHU��WKH�PDMRULW\�
RI� LQLWLDWLYHV� WDUJHWLQJ�ZRPHQ�RYHUDOO� DQG�ZLWK�
HQWUHSUHQHXUVKLS�WUDLQLQJ�LQLWLDWLYHV�VWLOO�DSSHDU�WR�
EH�IRFXVHG�RQ�GHYHORSLQJ�HQWUHSUHQHXULDO�FDSDFLW\�
RI�ZRPHQ�DW�WKH�ERWWRP�RI�WKH�S\UDPLG��2QO\�D�IHZ�
IRFXV�RQ�ZRPHQ�ZLWK�KLJKHU�KXPDQ�DQG�VRFLDO�
FDSLWDO�DQG�DOUHDG\�HVWDEOLVKHG�HQWHUSULVHV��LELG����

k�,/2�7KLHUU\�)DOLVH
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 X Box 15. Stakeholders providing non-financial support services to SMEs

Major government agencies: 60(�&RUS�IRUPXODWHV�DQG�FRRUGLQDWHV�WKH� LPSOHPHQWDWLRQ�RI�60(�
GHYHORSPHQW�SURJUDPPHV�DQG�DOVR�RSHUDWHV�PRUH�WKDQ����WUDLQLQJ�FHQWUHV�DFURVV�0DOD\VLD��9DULRXV�
RWKHU�DJHQFLHV�DQG�PLQLVWULHV�DUH�DOVR�LQYROYHG�LQ�WKH�GHYHORSPHQW�DQG�LPSOHPHQWDWLRQ�RI�EXVLQHVV�
GHYHORSPHQW� VHUYLFHV�� VXFK�DV� WKH�0DOD\VLDQ�*OREDO� ,QQRYDWLRQ�DQG�&UHDWLYLW\�&HQWUH� �0D*,&��a 
60(�%DQN�DQG�LWV�WKH�&HQWUH�IRU�(QWUHSUHQHXUVKLS�'HYHORSPHQW�DQG�5HVHDUFK��WKH�0DOD\VLD�'LJLWDO�
(FRQRP\�&RUSRUDWLRQ�b�WKH�0LQLVWU\�RI�+XPDQ�5HVRXUFHV�c�WKH�0LQLVWU\�RI�6FLHQFH��7HFKQRORJ\�DQG�
,QQRYDWLRQd�DQG�WKH�1DWLRQDO�,QVWLWXWH�RI�(QWUHSUHQHXUVKLS��

Major women-organizations and business membership organizations:e 0DOD\VLD�KDV�YDULRXV�
ZRPHQ�IRFXVHG� EXVLQHVV� PHPEHUVKLS� RUJDQL]DWLRQV�� LQFOXGLQJ� WKH� )HGHUDWLRQ� RI� :RPHQ�
(QWUHSUHQHXUV�$VVRFLDWLRQ�0DOD\VLD��WKH�1DWLRQDO�$VVRFLDWLRQ�RI�:RPHQ�(QWUHSUHQHXUV�RI�0DOD\VLD��
WKH�:RPHQ�(QWUHSUHQHXU�1HWZRUN�$VVRFLDWLRQ�DQG�3HUVDWXDQ�8VDKDZDQ�:DQLWD�%XPLSXWHUD��7KHUH�
DUH�DOVR�YDULRXV�EXVLQHVV�PHPEHUVKLS�RUJDQL]DWLRQV�LQYROYHG�LQ�WKH�SURYLVLRQ�RI�QRQࢉ�QDQFLDO�VXSSRUW�
VHUYLFHV� WR�ZRPHQ�RZQHG�60(V��7KH�0DOD\�&KDPEHU�RI�&RPPHUFH��ZKLFK� LV�0DOD\VLDȆV� ODUJHVW�
DVVRFLDWLRQ�RI�HQWHUSULVHV�� UHSUHVHQWV�PHPEHUVȆ� LQWHUHVW� LQ�EXVLQHVV�DQG� WUDGH�GRPHVWLFDOO\�DQG�
LQWHUQDWLRQDOO\�DQG�KDV�D�ZRPHQȆV�ZLQJ��$EGXO�0XWDOLE�HW�DO���������7KH�60(�$VVRFLDWLRQ�RI�0DOD\VLD��
ZKLFK�FRPSULVHV�D�PLOOLRQ�60(V��SURYLGHV�YDULRXV�VXSSRUW�VHUYLFHV�WDLORUHG�WR�60(V�UHODWHG�WR�VNLOOV�
GHYHORSPHQW�DQG�RUJDQL]HV�H[KLELWLRQV��EXVLQHVV�QHWZRUNLQJ�HYHQWV�DQG�DZDUGV�� LQFOXGLQJ� WKH�
DQQXDO�60(�:RPHQ�(QWUHSUHQHXU�$ZDUGV��6HYHUDO�ZRPHQ�IRFXVHG�RUJDQL]DWLRQV�KDYH�EHHQ�DFWLYH�
LQ�VXSSRUWLQJ�ZRPHQ�RZQHG�60(�GLJLWDOL]DWLRQ��LQFOXGLQJ�*RUJHRXV�*HHNV�DQG�WKH�H�(QWUHSUHQHXUV�
:RPHQ�$VVRFLDWLRQ�

6RXUFH��a6HH�KWWSV���ZZZ�P\PDJLF�P\�� bVHH�KWWSV���PGHF�P\���FVHH�KWWSV���ZZZ�PRKU�JRY�P\�LQGH[�SKS�HQ���GVHH�KWWSV���
ZZZ�PRVWL�JRY�P\�ZHE���H$�OLVW�RI�EXVLQHVV�PHPEHUVKLS�RUJDQL]DWLRQV�RSHUDWLQJ�LQ�0DOD\VLD�LV�KWWSV���ZZZ�VPHLQIR�FRP�P\�
LQVWLWXWLRQDO�VXSSRUW�

 X Box 16. Government support for digitalization in Malaysia

5HFRJQL]LQJ� WKH� LPSRUWDQFH�RI�GLJLWDO� WUDQVIRUPDWLRQ� IRU� WKH�HFRQRP\�DQG� LQFUHDVLQJ�GHPDQG�
IRU�GLJLWDO� DGRSWLRQ��JRYHUQPHQW�DJHQFLHV� LQ�0DOD\VLD�KDYH� UDPSHG�XS�HࢆRUWV� WR� VXSSRUW� WKH�
GLJLWDOL]DWLRQ�RI�EXVLQHVVHV��0DOD\VLD�'LJLWDO�(FRQRP\�&RUSRUDWLRQ��WKH�0DOD\VLDQ�*OREDO�,QQRYDWLRQ�
DQG�&UHDWLYLW\�&HQWUH��0D*,&��DQG�WKH�&UDGOH�WR�,QYHVWPHQW�3URJUDPPH�DUH�DW�WKH�KHOP�RI�WKH�GLJLWDO�
HQWUHSUHQHXUVKLS�HFRV\VWHP�DQG�JRYHUQPHQW�HࢆRUWV��:RUOG�%DQN��������7KH�*RYHUQPHQW�DOVR�VHW�XS�
D�OHJDO�IUDPHZRUN�DQG�YDULRXV�SROLFLHV�WR�VXSSRUW�GLJLWDO�GHYHORSPHQW��7KHVH�LQFOXGH�WKH�(OHFWURQLF�
&RPPHUFH�$FW�RI�������ZKLFK�VHUYHV�DV�WKH�OHJDO�IUDPHZRUN�IRU�H�FRPPHUFH��WKH�3D\PHQW�6\VWHPV�
$FW�RI�������ZKLFK�SURYLGHV� UHJXODWLRQV�RQ�H�SD\PHQW��DQG� WKH�&RQVXPHU�3URWHFWLRQ� �(OHFWURQLF�
7UDGH�7UDQVDFWLRQV��5HJXODWLRQV�RI�������ZKLFK�FRYHU�FRQVXPHU�SURWHFWLRQ�LVVXHV��7KH�*RYHUQPHQW�
HVWDEOLVKHG�D�1DWLRQDO�(�FRPPHUFH�&RXQFLO��FRPSULVLQJ����DJHQFLHV�DQG�PLQLVWULHV�WR�GHVLJQ�DQG�
LPSOHPHQW�D�1DWLRQDO�(�FRPPHUFH�6WUDWHJLF�5RDGPDS�WKDW�ZDV�WKHQ�ODXQFKHG�LQ�������2(&'�����D�� 
ZKLFK�VXSSRUWV�WKH�QDWLRQDO�DJHQGD�IRU�WKH�GLJLWDO�HFRQRP\��2QH�RI�LWV�WDUJHWV�LV�WR�VHH����SHU�FHQW�
RI�060(V�HQWHU�WKH�LQWHUQDWLRQDO�H�FRPPHUFH�DUHQD�DQG�HQVXUH�WKH\�DUH�DEOH�WR�NHHS�SDFH�ZLWK�WKH�
ODWHVW�GLJLWDO�GHYHORSPHQWV��$'%�����D���7KH���WK�0DOD\VLD�3ODQ�LQFOXGHV�WKH�0DOD\VLD�'LJLWDO�(FRQRP\�
%OXHSULQW��0\'LJLWDO���ZKLFK�RXWOLQHV�WKH�FRXQWU\ȆV�ZD\�IRUZDUG�LQ�EHFRPLQJ�D�UHJLRQDO�OHDGHU�LQ�WKH�
GLJLWDO�HFRQRP\�a�7KH�*RYHUQPHQW�KDV�DOVR�VXSSRUWHG�WKH�GHYHORSPHQW�RI�SURGXFWLYH�DJJORPHUDWLRQV�
OLQNHG�WR�WKH�GLJLWDO�HFRQRP\��0'(&�Q�G����VXFK�DV�WKH�0XOWLPHGLD�6XSHU�&RUULGRU��&\EHUMD\D��D�VFLHQFH�
SDUN�RQ�WKH�RXWVNLUWV�RI�.XDOD�/XPSXU�ZLWK�DPELWLRQV�WR�EHFRPH�WKH�6LOLFRQ�9DOOH\�RI�0DOD\VLD�b and 
WKH�'LJLWDO�)UHH�7UDGH�=RQH��SRVLWLRQLQJ�0DOD\VLD�DV�D�UHJLRQDO�KXE�IRU�H�FRPPHUFH�ORJLVWLFV�WKURXJK�
WKH�GHYHORSPHQW�RI�$HURSROLV��DWWDFKHG�WR�WKH�.XDOD�/XPSXU�$LUSRUW��2(&'�����D��

6RXUFH��a7KH�(GJH�0DUNHWV������ b'LJLWDO�1HZV�$VLD������D�

https://www.mymagic.my/
https://mdec.my/
https://www.mohr.gov.my/index.php/en/
https://www.mosti.gov.my/web/
https://www.mosti.gov.my/web/
https://www.smeinfo.com.my/institutional-support
https://www.smeinfo.com.my/institutional-support


38�X Rebuilding better: Assessment of women entrepreneurs’ needs and available  
support services during COVID-19 in Malaysia, Philippines and Thailand

 Demand and supply: The needs of women entrepreneurs and access to available support services

6LQFH� RQVHW� RI� WKH� &29,'���� SDQGHPLF�� WKH�
*RYHUQPHQW� KDV� LQYHVWHG� LQ� YDULRXV� VNLOOV�
GHYHORSPHQW� VXSSRUW�SURJUDPPHV�� 6HYHUDO� RI�
WKH�SURJUDPPHV� VHHP� WR� FDWHU� WR� 60(V� �60(�
,QIR�� Q�G�F��� LQFOXGLQJ� WKH� 60(� 'HYHORSPHQW�
SURJUDPPH� SURYLGHG� E\� 3(1-$1$� +5'� &RUS�
�Q�G����ZKLFK�RࢆHUV� WUDLQLQJ� FRXUVHV� WDUJHWHG�DW�
60(� RZQHUV� DQG� WKHLU� HPSOR\HHV�� ,W� DSSHDUV�
WKDW�PDQ\�SUH�H[LVWLQJ�VXSSRUW�SURJUDPPHV�DUH�
VWLOO� DYDLODEOH�� DOEHLW� RIWHQ�XQGHU�QHZ�GHOLYHU\�
PRGDOLWLHV�� 7KHUH� DUH� YDULRXV� GLJLWDO�IRFXVHG�
QRQ�ILQDQFLDO� VXSSRUW� VHUYLFHV� DYDLODEOH��
LQFOXGLQJ� WKH�GLJLWDO� FDSDFLW\�EXLOGLQJ� ����*R�
'LJLWDO� SURJUDPPH� XQGHU� 0DOD\VLD� 'LJLWDO�
(FRQRP\�&RUSRUDWLRQ��Q�G����WKH�0DOD\VLDQ�*OREDO�
,QQRYDWLRQ�DQG�&UHDWLYLW\�&HQWUHȆV��0D*,&���Q�G���
'LJLWDO�%XVLQHVV�$FDGHP\��ZKLFK�RࢆHUV�RQOLQH�
OHDUQLQJ�PRGXOHV�� DQG� WKH� 0D*,&�VSRQVRUHG�
ZHELQDUV� RQ� GLJLWDOL]DWLRQ�UHODWHG� WRSLFV�� 7KH�
0LFUR� (QWUHSUHQHXUV� %XVLQHVV� 'HYHORSPHQW�
3URJUDPPH� �%L]0H��SURYLGHV�EXVLQHVV� WHFKQLFDO�
JXLGDQFH�DQG�WUDLQLQJ�SURJUDPPHV��HVSHFLDOO\�LQ�
PDUNHWLQJ��ODEHOOLQJ�DQG�SDFNDJLQJ��WKH�:RPHQ�
1HWSUHQHXU�3URJUDPPH� LPSOHPHQWHG�E\� 60(�
&RUS��Q�G�F��LQ�FROODERUDWLRQ�ZLWK�*RUJHRXV�*HHNV�
0DOD\VLD� �Q�G��� VXSSRUWV�ZRPHQ�HQWUHSUHQHXU�
GLJLWDOL]DWLRQ�� WKH� :RPHQ� (QWUHSUHQHXUVKLS�
$VVRFLDWLRQ� 0DOD\VLDȆV� VXSSRUW� SURJUDPPHV��
VXFK�DV�0HQWRULQJ�:RPHQ� IRU�*OREDO�%XVLQHVV�
DQG�(QWUHSUHQHXU�(PHUJHQF\�5RRP������9DULRXV�
SURJUDPPHV� WDUJHW�%XPLSXWHUD�HQWUHSUHQHXUV��
VXFK� DV� WKH� FDSDFLW\�EXLOGLQJ� SURJUDPPHV�
RࢆHUHG� E\� %DQN� 3HPEDQJXQDQ�0DOD\VLD� DQG�
60(� %DQN� ZRUWK� ���� PLOOLRQ� ULQJJLW� DQG� E\�
'DQD.HPDNPXUDQ�%XPLSXWHUD��ZRUWK�����ELOOLRQ�
ULQJJLW�

7KHUH� DUH� WZR� PDMRU� FHQWUHV� WKURXJK� ZKLFK�
60(V��LQFOXGLQJ�ZRPHQ�RZQHG�60(V��FDQ�DFFHVV�
LQIRUPDWLRQ�IRU�WKHLU�EXVLQHVV�GHYHORSPHQW��WKH�
60(�,QIR�RQOLQH�SODWIRUP�DQG�WKH�60(�&RUSȆV�60(�
+XE� �IRUPHUO\�2QH�5HIHUUDO� &HQWUH��� 60(� ,QIR�
LV� D�RQH�VWRS��ZHE�EDVHG�SRUWDO� WKDW�SURYLGHV�
LQIRUPDWLRQ� RQ� ILQDQFH�� DGYLVRU\� VHUYLFHV��
WUDLQLQJV�� QHWZRUNLQJ�RSSRUWXQLWLHV� DQG�RWKHU�
GHYHORSPHQW�RSWLRQV�SURYLGHG�E\�WKH�*RYHUQPHQW�
DQG� WKH� SULYDWH� VHFWRU�� 7KH� ZHEVLWH� SURYLGHV�
GHWDLOHG� LQIRUPDWLRQ� RQ� VWDUWLQJ� D� EXVLQHVV��
EXVLQHVV�PDQDJHPHQW�� JURZWK�� H[SDQVLRQ�DQG�

ZLQGLQJ�XS�EXVLQHVV��60(�,QIR�Q�G�E���60(�&RUSȆV�
60(�+XE�SURYLGHV� UHOHYDQW� LQIRUPDWLRQ�RQOLQH�
DQG�R࢈LQH�� LQFOXGLQJ�RQ�KRZ�DQG�ZKHUH� WR�JHW�
VXSSRUW�GHSHQGLQJ�RQ�WKH�EXVLQHVV�VL]H��OHYHO�RI�
GHYHORSPHQW�DQG�VHFWRU�VSHFLࢉF�QHHGV�

Demand and access since the pandemic

2QO\� D� VPDOO� SURSRUWLRQ� RI� WKH� WDUJHWHG�
EHQHࢉFLDULHV� UHSRUWHG� KDYLQJ� UHFHLYHG� QRQ�
�QDQFLDOࢉ VXSSRUW� VHUYLFHV�� ,Q� WKH� UHWDLO� WUDGH�
VHFWRU�� WDUJHWHG� EHQHILFLDULHV� PHQWLRQHG�
DFFHVVLQJ�PHQWRULQJ�VXSSRUW�WKURXJK�WKH�:RPHQ�
(QWUHSUHQHXUVKLS�$VVRFLDWLRQ�0DOD\VLD�� VXSSRUW�
IURP�RQOLQH�SODWIRUPV�VXFK�DV�3RSWURQ�WR�SURPRWH�
SURGXFWV�IRU�IUHH�DV�ZHOO�DV�VXSSRUW�IURP�GHOLYHU\�
EXVLQHVVHV�OLNH�)RRGSDQGD�WR�SURPRWH�SURGXFWV��
,Q� WKH� IRRG�DQG�EHYHUDJH� VHUYLFH� VHFWRU��PDQ\�
WDUJHWHG� EHQHࢉFLDULHV� DOVR� UHFHLYHG� FDSDFLW\�
EXLOGLQJ� VXSSRUW� RULHQWHG� WRZDUGV� LPSURYLQJ�
GLJLWDOL]DWLRQ� DQG� HQWUHSUHQHXUVKLS� VNLOOV��
6XSSRUW�UHODWLYH�WR�H�FRPPHUFH�DQG�GLJLWDOL]DWLRQ�
VNLOOV� KDV� LQFOXGHG�6KRSHH� FODVVHV�SURYLGHG�E\�
WKH� JRYHUQPHQW� DJHQF\� 0DUD�� VRFLDO� PHGLD�
FRXUVHV�E\� WKH�+XPDQ�5HVRXUFH�'HYHORSPHQW�
&RUSRUDWLRQ�DQG�3(1-$1$�+5'�&RUS�DQG� IUHH�
FODVVHV�RQ�SKRWRVKRRW�DQG�HGLWLQJ�IRXQG�RQOLQH��
$FFHVV� WR� IUHH� VRIWZDUH� WKURXJK� WKH�0DOD\VLD�
'LJLWDO� (FRQRP\� &RUSRUDWLRQȆV� (�8VDKDZDQ�
SURJUDPPH�ZDV� DOVR� FLWHG�� (QWUHSUHQHXUVKLS�
VNLOOV� GHYHORSPHQW� VXSSRUW� KDV� LQFOXGHG�
EXVLQHVV�VWUDWHJ\�FODVVHV�SURYLGHG�E\�WKH�+XPDQ�
5HVRXUFH�'HYHORSPHQW�&RUSRUDWLRQ��PHQWRULQJ�
SURJUDPPHV� RࢆHUHG� YLD� 6(('� �DQ� $XVWUDOLDQ�
JURXS��DQG�WR�VRFLDO�HQWUHSUHQHXUV�E\�(931�

7DUJHWHG�EHQHࢉFLDULHV�ZKR�GLG�QRW� DFFHVV� DQ\�
QRQࢉ�QDQFLDO�VHUYLFHV�PHQWLRQHG�QRW�EHLQJ�DZDUH�
RI� WKH�VHUYLFHV�GLUHFWHG� WRZDUGV� WKHLU�QHHGV� �DV�
VPDOO�EXVLQHVVHV���QRW�NQRZLQJ�ZKHUH�WR�ORRN��QRW�
NQRZLQJ�ZKLFK�JRYHUQPHQW� DJHQFLHV�SURYLGHG�
VXFK�VHUYLFHV�RU�ZKHUH�WRࢉ�QG�VXLWDEOH�PHQWRUV��
DQG�EHLQJ�XQVXUH�RI�ZKHWKHU�WKH\�ZRXOG�TXDOLI\�
IRU� DVVLVWDQFH�GXH� WR�EDUULHUV�KLQGHULQJ� WKHP�
IURP�DFFHVVLQJ�WKH�VHUYLFHV��$GGLWLRQDOO\��VHYHUDO�
ZRPHQ�HQWUHSUHQHXUV�VDLG�WKH\�IHOW�WKH\�GLG�QRW�
QHHG�DQ\�VHUYLFH�RU�WKH\�ZHUH�QRW�DZDUH�RI�KRZ�
WKH\�PLJKW�EHQHࢉW�IURP�LW�
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,Q�WKH�)*'V��ZRPHQ�HQWUHSUHQHXUV�LQGLFDWHG�WKH\�
ZHUH�LQWHUHVWHG�LQ�PRUH�WUDLQLQJ�RSSRUWXQLWLHV�RQ�
VXFK�WRSLFV�DVࢉ�QDQFLDO�PDQDJHPHQW�DQGࢉ�QDQFLDO�
literacy so that they could better understand the 
�QDQFLDO�KHDOWK�RI�WKHLU�EXVLQHVV�DQG�WR�GHWHUPLQHࢉ
SRWHQWLDO� DUHDV� RI� LPSURYHPHQW�� 'LJLWDO� VNLOOV�
VXSSRUW�� UHODWLYH� WR�GLJLWDO�PDUNHWLQJ�� LV� LQ�KLJK�
GHPDQG�DPRQJ�DOO�WKH�WDUJHWHG�EHQHࢉFLDULHV��ZKR�
DVNHG�IRU�VNLOOV�WUDLQLQJ��LQFOXGLQJ�GLJLWDO�VNLOOV��)RU�
UHWDLO�VHFWRU�EXVLQHVVHV��WKH�)*'�UHVSRQGHQWV�DOVR�
PHQWLRQHG� UHJXODU�PDUNHWLQJ� VNLOOV� WUDLQLQJ�DV�
ZHOO�DV�QHJRWLDWLRQ�DQG�VDOHV�WUDLQLQJ��*HQHUDOO\��
PRVW�RI� WKH� UHVSRQGHQWV� H[SUHVVHG�D�QHHG� WR�
LPSURYH�WKHLU�VNLOOV�DV�ZHOO�DV�WKRVH�RI�WKHLU�VWDࢆ�

7KH�WDUJHWHG�EHQHࢉFLDULHV�DOVR�H[SUHVVHG�LQWHUHVW�
LQ�PRUH� SHHU� VXSSRUW� DQG� QHWZRUNLQJ� HYHQWV�
ZLWK�RWKHU�ZRPHQ�HQWUHSUHQHXUV� WR� H[FKDQJH�
NQRZOHGJH�DQG�LQIRUPDWLRQ�DQG�WR�VXSSRUW�HDFK�
RWKHUȆV� EXVLQHVVHV�� 1HWZRUNLQJ� HYHQWV� ZHUH�
KLJKOLJKWHG�DV�XVHIXO� WR� LGHQWLI\�QHZ� VXSSOLHUV�
DQG�FXVWRPHUV�DV�ZHOO�DV�RWKHU�SDUWQHUV�DQG�WR�
LGHQWLI\�QHZ�PDUNHW�RSSRUWXQLWLHV��6HYHUDO�RI�WKH�
ZRPHQ�KLJKOLJKWHG� WKH� LPSRUWDQFH�RI� LQGXVWU\�
H[SHUWLVH� DQG� FRQQHFWLQJ� ZLWK� RWKHUV� IURP�
WKH� VDPH� LQGXVWU\��:RPHQ�HQWUHSUHQHXUV� DOVR�
LQGLFDWHG�LQWHUHVW�LQ�PHQWRULQJ�RSSRUWXQLWLHV�DQG�
WR�JHW�JXLGDQFH�IURP�H[SHULHQFHG�ZRPHQ�OHDGHUV�
DQG�EXVLQHVV�RZQHUV�� SDUWLFXODUO\�ZLWK� UHOHYDQW�
LQGXVWU\�H[SHULHQFH��$�IHZ�)*'�UHVSRQGHQWV�DOVR�
DVNHG�IRU�PHQWDO�KHDOWK�VXSSRUW��6HYHUDO�ZRPHQ�
HQWUHSUHQHXUV� DOVR�DVNHG� IRU� D� VLQJOH�SODWIRUP�
ZKHUH�WKH\�FDQ�DFFHVV�LQIRUPDWLRQ�DERXWࢉ�QDQFLDO�
DQG�QRQࢉ�QDQFLDO� VXSSRUW� VHUYLFHV� IRU�ZRPHQ�
HQWUHSUHQHXUV� LQ�0DOD\VLD�� LQFOXGLQJࢉ�QDQFLDO�
VHUYLFHV� �VXFK� DV� FUHGLW� RSWLRQV� DQG� JUDQWV���
WUDLQLQJ� SURJUDPPHV�� ZRUNVKRSV� DQG� RWKHU�
VHUYLFHV��

,Q� WHUPV�RI� SUHIHUUHG� WUDLQLQJ�PRGDOLWLHV�� WKH�
ZRPHQ� HQWUHSUHQHXUV� LQGLFDWHG� WKH\� DUH�
LQWHUHVWHG� LQ�EHVSRNH�DQG� LQWHUDFWLYH� VHVVLRQV�
WKDW� FRYHU� WRSLFV�EDVHG�RQ� WKHLU� QHHGV��*LYHQ�
WKDW�ZRPHQ�HQWUHSUHQHXUV�KDYH� OLPLWHG�WLPH�� LW�
LV�LPSRUWDQW�WKDW�WUDLQLQJV�EH�DQQRXQFHG�ZHOO�LQ�
DGYDQFH�DQG��LI�LW�LV�DQ�H[WHQGHG�SURJUDPPH��WKDW�
WKH� WLPH� VFKHGXOLQJ� LV� FRQVLVWHQW�� )RU� LQVWDQFH��
LW�ZDV�SURSRVHG�WKDW�WUDLQLQJV�EH�DQQRXQFHG�DW�
OHDVW� RQH�PRQWK� LQ� DGYDQFH�RU� WKDW� D� WUDLQLQJ�
SURJUDPPH� LV� VFKHGXOHG�RQ�D�ELZHHNO\�EDVLV��
ZLWK� WKH�GDWHV�GHWHUPLQHG�EHIRUH� WKH� VWDUW� RI�

WKH�SURJUDPPH��7KH�ZRPHQ�HQWUHSUHQHXUV�DOVR�
H[SUHVVHG� WKDW� WKH\�ZDQW� WUDLQLQJ� VHVVLRQV� WR�
EH�VKRUW�DQG�IRFXVHG��JHQHUDOO\�RQH�KRXU�RQOLQH�
VHVVLRQV��

4.3 Thailand
Impact of the COVID-19 
SDQGHPLFbRQ�ZRPHQ�HQWUHSUHQHXUV�
and their coping mechanisms
:LWK� OHVV� LQYHQWRU\��D�VPDOOHU�FOLHQW�EDVH�� IHZHU�
FDVK�UHVHUYHV�DQG�OLPLWHG�FUHGLW�RSWLRQV�LQ�JHQHUDO��
ZRPHQ�OHG�60(V�LQ�7KDLODQG�ZHUH�DPRQJ�WKHࢉ�UVW�
WR�IDFH�GLVUXSWLRQ�FDXVHG�E\�WKH�&29,'����FULVLV�
DQG�ZLOO�HQFRXQWHU�VLJQLࢉFDQW�KXUGOHV�UHWXUQLQJ�
WR�EXVLQHVV�DV�XVXDO��81�:RPHQ��������)ROORZLQJ�
WKHࢉ�UVW�ZDYH��EXVLQHVVHV�LQ�%DQJNRN�ZHUH�DPRQJ�
WKH�PRVW�KDUVKO\�DࢆHFWHG�E\�WKH�SDQGHPLF�GXH�WR�
LQDELOLW\�WR�RSHUDWH�DQG�IHZHU�FXVWRPHUV��7KH�$VLD�
)RXQGDWLRQ�������

7KH�ZRPHQ�HQWUHSUHQHXUV�LQ�WKH�)*'V�UHSRUWHG�
WKDW� WKHLU� ELJJHVW� FKDOOHQJH� DW� WKDW� WLPH�ZDV�
WKHLU� FDVKࢊ�RZ� VLWXDWLRQ�EHFDXVH�RI� WKH�PDMRU�
GURS� LQ� VDOHV�� 7KH\� KDYH� FRQWLQXHG� WR� FRYHU�
��HG�FRVWV�DQG�RWKHU�EXVLQHVV�UHODWHG�H[SHQVHV]ࢉ
0RVW�RI� WKHP�KDG� WULHG� WR�SLYRW� WKHLU�EXVLQHVV�
GXULQJ� WKH�SDQGHPLF�DQG� WR� LGHQWLI\�DOWHUQDWLYH�
RSSRUWXQLWLHV� WR�JHQHUDWH� FDVKࢊ�RZ��+RZHYHU��
WKH�VKLIW�KDG�SURYHQ�WR�EH�FKDOOHQJLQJ�IRU�VRPH�RI�
WKHP�GXH�WR�ODFN�RI�VNLOOV�UHODWLYH�WR�H�FRPPHUFH��
RQOLQH�PDUNHWLQJ�DQG� FRQWHQW� FUHDWLRQ�� 6HYHUDO�
UHVSRQGHQWV� ZHUH� FRQFHUQHG� DERXW� WKH� KLJK�
FRPSHWLWLRQ�LQ�WKH�RQOLQH�PDUNHW�RU�ZHUH�VHOOLQJ�
SURGXFWV� RU� VHUYLFHV� WKDW� ZHUH� QRW� VXLWDEOH�
IRU� YLUWXDO� VHWWLQJV�� 2WKHU� FKDOOHQJHV� LQFOXGH�
LQVXࢇFLHQW� LQIRUPDWLRQ�UHJDUGLQJ�WKH�&29,'����
VLWXDWLRQ�� ODFN�RI� FODULW\�RQ�&29,'����PHDVXUHV�
DQQRXQFHG�E\�WKH�*RYHUQPHQW��FRQFHUQV�RQ�KRZ�
WR�PDLQWDLQ�KHDOWK� DQG� VDIHW\�RI� VWDࢆ�� ODFN�RI�
LQIRUPDWLRQ�RQ�EXVLQHVV�RSSRUWXQLWLHV�DQG�PHQWDO�
KHDOWK� LVVXHV� DQG� WKH� GLࢇFXOW\� PDLQWDLQLQJ�
SRVLWLYH� WKLQNLQJ� WR� VWD\� UHVLOLHQW� GXULQJ� WKH�
SDQGHPLF��:KHQ�DVNHG�DERXW�WKH�IXWXUH�IRU�WKHLU�
EXVLQHVV��WKH�ZRPHQ�HQWUHSUHQHXUV�IRXQG�LW�KDUG�
WR�SUHGLFW�� JLYHQ� WKH�XQFHUWDLQW\�RI�&29,'�����
1RQHWKHOHVV��D�PDMRULW\�RI� WKH�)*'�SDUWLFLSDQWV�
VWDWHG� WKDW� LW� ZLOO� WDNH� D� ORQJ� WLPH� IRU� WKHLU�
EXVLQHVV�WR�IXOO\�UHFRYHU��
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Financial impact

,Q� WKH� LQGXVWULDO� VHFWRUV�DV�RI� -XQH������� VPDOO�
DQG� ORZ�WHFKࢉ�UPV�KDG�VXࢆHUHG� WKH�PRVW� IURP�
WKH�&29,'����FULVLV�DQG�FRQWDLQPHQW�PHDVXUHV��
'HPDQG�UHGXFWLRQ�KDG�WKH�JUHDWHVW�LPSDFW��81,'2�
����������SHU�FHQW�RI�PLFUR�DQG�VPDOO�PDQXIDFWXULQJ�
EXVLQHVVHV�ZHUH�PDNLQJ�KDOI�RU�OHVV�RI�WKHLU�SUH�
&29,'����UHYHQXH��0DQXIDFWXULQJ�EXVLQHVVHV�ZHUH�
IDULQJ�RQO\�VOLJKWO\�EHWWHU�WKDQ�WRXULVP�EXVLQHVVHV��
ZLWK�D�PDMRULW\�UHSRUWLQJ�HDUQLQJ�OHVV�WKDQ�KDOI�RI�
WKHLU�SUH�&29'���� UHYHQXH�DQG� MXVW����SHU� FHQW�
ZHUH�EDFN� WR� WKHLU�SUH�&29,'���� OHYHO� �7KH�$VLD�
)RXQGDWLRQ� ������� 7KH� ELJJHVW� LVVXH� DࢆHFWLQJ�
EXVLQHVVHV� LQ�PDQXIDFWXULQJ� IROORZLQJ� WKHࢉ�UVW�
ZDYH�RI�WKH�SDQGHPLF�ZDV�ODFN�RI�ZRUNLQJ�FDSLWDO�
RU�FDVKࢊ�RZ��ZKLFK�ZDV�FDXVHG�PDLQO\�E\�UHGXFHG�
VDOHV�DV�D�UHVXOW�RI�UHGXFHG�GHPDQG�RU�E\�VKRUWDJH�
RI� LQSXWV� FDXVHG� E\� YDOXH� FKDLQ� DQG� ORJLVWLFV�
GLVUXSWLRQV�� ,Q� UHVSRQVH��PRUH� WKDQ�KDOI�RI� WKH�
VPDOO�DQG�PHGLXP�VL]HG�PDQXIDFWXULQJ�EXVLQHVVHV�
KDG�VRXJKW�D�QHZ�ORDQ�IURP�D�FRPPHUFLDO�EDQN��
ZKLOH�PRUH� WKDQ�KDOI�DOVR� UHSRUWHGO\� IRFXVHG�RQ�
UHGXFLQJ�RSHUDWLQJ� FRVWV�DV�D� FRSLQJ�PHDVXUH�
�81,'2��������

7KH� PRVW� SUHVVLQJ� FKDOOHQJH� IRU� DOO� ZRPHQ�
HQWUHSUHQHXUV�SDUWLFLSDWLQJ�LQ�WKH�)*'V�LQ�7KDLODQG�
ZDV� WKHLU� FDVKࢊ�RZ�� WKH�ZRPHQ�HQWUHSUHQHXUV�
UHSRUWHG�D�VXEVWDQWLDO�ORVV�RI�LQFRPH��'XH�WR�WKH�
JRYHUQPHQW� UHVWULFWLRQV�� ODFN� RI� WRXULVWV�� 7KDL�
FXVWRPHUV�ZLWK�OHVV�SXUFKDVLQJ�SRZHU�DQG�IHZHU�
SHRSOH�YLVLWLQJ�SXEOLF�VSDFHV�� WKH�ZRPHQ�RZQHG�
EXVLQHVVHV�KDYH�VHHQ�D�KXJH�GURS�LQ�VDOHV�LQ�WKH�
SDVW�\HDU��7KH�XQFHUWDLQW\�RI�WKH�VLWXDWLRQ�PDNHV�
LW�LPSRVVLEOH�WR�SODQࢉ�QDQFLDOO\��DQG�PDQ\�ZRPHQ�
UHSRUWHG� WKH\�GR�QRW�KDYH�HQRXJK�FDVK� WR� ODVW�
DQRWKHU� ORFNGRZQ��6RPH�H[SUHVVHG�D�QHHG� IRU�
�HG�FRVWV�DQG�NHHS]ࢉ�QDQFLDO�VXSSRUW�WR�PDQDJHࢉ
WKHLU�RSHUDWLRQV�JRLQJ��2QH�ZRPHQ�HQWUHSUHQHXU�
VDLG�VKH�KDG�DOUHDG\�RYHUGUDZQ�KHU�EDQN�DFFRXQW�

:KLOH� VRPH�EXVLQHVVHV��SDUWLFXODUO\� LQ� WKH� IRRG�
DQG� EHYHUDJH� VHUYLFH� VHFWRUV�� KDYH� EHHQ� DEOH�
WR� SLYRW� WKHLU� EXVLQHVV� WR�� IRU� H[DPSOH�� IRRG�
GHOLYHU\�� VHYHUDO�ZRPHQ�HQWUHSUHQHXUV� UHSRUWHG�
XS� WR�DQ����SHU� FHQW�GURS� LQ� VDOHV��$V�D� UHVXOW��
VRPH�RI� WKHP�ZHUH� IRUFHG� WR� WHPSRUDULO\� FORVH�
GRZQ�� UHWUHQFK�VWDࢆ�RU�DVNHG� WKHLU� VWDࢆ� WR� WDNH�
WHPSRUDU\� OHDYH�� 'XH� WR� WKHLU� SRRU� FDVK� �RZࢊ
VLWXDWLRQ��WKH�ZRPHQ�DUH�VWUXJJOLQJ�WR�FRYHUࢉ�[HG�
FRVWV��LQFOXGLQJ�UHQW�DQG�VDODU\�IRU�WKHLU�VWD��6ࢆRPH�
businesses reported an increase in costs during the 
SDQGHPLF�� )RU�H[DPSOH�� WKH�HQWUHSUHQHXUV�KDYH�

H[SHULHQFHG�LQFUHDVHG�FRVWV�UHODWHG�WR�ORJLVWLFV�DQG�
IUHLJKW�DV�ZHOO�DV�RFFXSDWLRQDO�KHDOWK�DQG�VDIHW\�
UHTXLUHPHQWV�� LQFOXGLQJ�PHGLFDO� FKHFNV� IRU� VWDࢆ�
DQG�SHUVRQDO�SURWHFWLYH�HTXLSPHQW��

Supply chain 

$V� RI� -XQH� ����� LQ� WKH� LQGXVWULDO� VHFWRUV�� WKH�
VKRUWDJH�RI� LQSXWV�� LQFOXGLQJ� UDZ�PDWHULDOV��ZDV�
UHSRUWHG� WR�EH� WKH� VHFRQG�ELJJHVW�SUREOHP� IRU�
�UPVࢉ UHJDUGOHVV�RI� LQWHJUDWLRQ� LQ�D�JOREDO� YDOXH�
FKDLQ� �FRPSDQLHV� VRXUFLQJ� LQSXWV�GRPHVWLFDOO\�
DOVR� UHSRUWHG� WKLV� EHLQJ� WKHLU� VHFRQG�JUHDWHVW�
FKDOOHQJH��� 2WKHU� LPSDFWV� RI� &29,'���� RQ� WKH�
WDUJHWHG�EHQHࢉFLDULHV� UHSRUWHG�GXULQJ� WKH�)*'V�
LQFOXGH� WKH�GLVUXSWLRQ�RI� VXSSO\� FKDLQV�� $� IHZ�
ZRPHQ�HQWUHSUHQHXUV� UHSRUWHG� WKH\�KDG� WRࢉ�QG�
QHZ� VXSSOLHUV� GXULQJ� WKH� SDQGHPLF�� 7KLV� ZDV�
SULPDULO\�GXH� WR� WKH� WHPSRUDU\� FORVXUH�RI�SRUWV�
disrupting and delaying international shipping 
DQG�WKH�HQVXLQJ�SULFH�LQFUHDVHV��/RQJHU�VKLSSLQJ�
WLPH� DOVR� FDXVHG� VRPH� LVVXHV� ZLWK� LQYHQWRU\�
PDQDJHPHQW�EHFDXVH�WKH�ZRPHQ�HQWUHSUHQHXUV�
FRXOG�QRW�GLVWULEXWH�RU� VKLS�SURGXFWV��XOWLPDWHO\�
UHVXOWLQJ� LQ� IXOO�ZDUHKRXVHV��&RPSDUHG�ZLWK�� IRU�
H[DPSOH�� WKH�0DOD\VLDQ�HQWUHSUHQHXUV�� WKH�7KDL�
ZRPHQ�GLG�QRW�UHSRUW�DQ\�FKDOOHQJHV�WR�DFFHVVLQJ�
UDZ�PDWHULDOV�GXULQJ�WKH�FULVLV��

Business operations

0RVW�ZRPHQ�HQWUHSUHQHXUV�KDYH�DWWHPSWHG�WR�SLYRW�
WKHLU�EXVLQHVV�GXULQJ�WKH�SDQGHPLF�DQG�WR�LGHQWLI\�
DOWHUQDWLYH�RSSRUWXQLWLHV� WR�JHQHUDWH�FDVKࢊ�RZ��
:KLOH�WKLV�SULPDULO\�OLQNHG�WR�EXVLQHVVHV�GLYHUWLQJ�
WR�RQOLQH�PDUNHWV��VRPH�ZRPHQ�HQWUHSUHQHXUV�LQ�
WKH�IRRG�PDQXIDFWXULQJ�VHFWRU�IRFXVHG�WKHLU�HࢆRUWV�
PRUH�RQ�EXVLQHVV�WR�EXVLQHVV�VDOHV�EHFDXVH�LW�ZDV�
VXSSRVHGO\�D�PRUH�YLDEOH�VDOHV�VWUDWHJ\�GXULQJ�WKH�
SDQGHPLF��,Q�WKH�IRRG�DQG�EHYHUDJH�VHFWRU��VRPH�
UHVSRQGHQWV�GHYHORSHG�QHZ�PHQXV�WKDW�ZHUH�EHWWHU�
VXLWHG�WR�VHOO�RQOLQH�RU�UHGXFHG�WKH�QXPEHU�RI�LWHPV�
RࢆHUHG��$� IHZ�RI� WKH� UHVSRQGHQWV� UHSRUWHG� WKH\�
KDG� WR�FORVH�RSHUDWLRQV� WHPSRUDULO\�RQ�GLࢆHUHQW�
RFFDVLRQV��2QH�RI�WKH�HQWUHSUHQHXUV�ZKR�FXUUHQWO\�
KDG�VXVSHQGHG�KHU�VWDࢆ�DQG�SXW�KHU�EXVLQHVV�RQ�
KDOW�ZDV�FRQFHUQHG�WKDW�VKH�PLJKW�KDYH�WR�UHWUDLQ�
DOO�VWDࢆ�ZKHQ�VKH�UHVXPHV�RSHUDWLRQV�DJDLQ��6HYHUDO�
RWKHU�ZRPHQ�UHSRUWHG�XVLQJ�WLPH�DYDLODEOH�WR�XSVNLOO�
DQG�WUDLQ�VWDࢆ��([SDQVLRQ�SODQV�KDG�EHHQ�IRUFHG�WR�
EH�SRVWSRQHG�IRU�VHYHUDO�ZRPHQ�HQWUHSUHQHXUV�IRU�
WKH�WLPH�EHLQJ��JLYHQ�WKH�XQFHUWDLQW\�RI�WKH�IXWXUH�
and other pressing needs including unpaid care 
GXWLHV��
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Occupational safety and health 

6HYHUDO�ZRPHQ�LQ�WKH�)*'V�WDONHG�RI�PHQWDO�KHDOWK�
LVVXHV��6\PSWRPV�ZHUH�PDLQO\�DQ[LHW\�DQG�KLJK�
VWUHVV�OHYHOV�FDXVHG�E\�LQFUHDVHG�GRPHVWLF�DQG�FDUH�
ZRUN�ZKLOH� VWUXJJOLQJ� WU\LQJ� WR�NHHS�D�EXVLQHVV�
DࢊRDW��VDIHW\�FRQFHUQV�DQG�GXH�WR�WKH�XQFHUWDLQW\�
RI�WKH�SDQGHPLF�DQG�LQDELOLW\�WR�IRUHVHH�DQG�SODQ�
IRU�WKH�IXWXUH��2QH�ZRPHQ�HQWUHSUHQHXU�VDLG�LW�SXW�
D�ORW�RI�SUHVVXUH�RQ�KHU�DW�WKH�PRPHQW�WR�PDQDJH�
EHLQJ�D�PRWKHU�DQG�EHLQJ�D�EXVLQHVV�RZQHU�DQG�
KHOS�KHU�FKLOG�GXULQJ�RQOLQH�FODVVHV��'XULQJ�VXFK�
D�VLWXDWLRQ��LW�LV�KDUG�WR�PDLQWDLQ�SRVLWLYH�WKLQNLQJ�
DQG�WR�VWD\�UHVLOLHQW��VKH�H[SODLQHG��

$QRWKHU�SUHVVLQJ�LVVXH�IRU�ZRPHQ�HQWUHSUHQHXUV�
OLQNV�WR�WKH�VDIHW\�DQG�KHDOWK�RI�WKHPVHOYHV�DV�ZHOO�
DV� WKHLU� VWD��0ࢆDQ\�ZRPHQ�H[SUHVVHG�FRQFHUQV�
WKDW� WKH\�KDG� WR� VXVSHQG�RU� OD\�Rࢆ�VWDࢆ�GXULQJ�
WKH�FULVLV�DQG�UHSRUWHGO\�KDG�GRQH�HYHU\WKLQJ� LQ�
WKHLU�SRZHU�WR�NHHS�WKHLU�VWDࢆ�HPSOR\HG��,Q�WHUPV�
RI�QHZ�RFFXSDWLRQDO� VDIHW\�DQG�KHDOWK�SUDFWLFHV�
GXULQJ�WKH�FULVLV��)*'�UHVSRQGHQWV�VDLG�WKH\�KDG�
LQWURGXFHG� QHZ�PHDVXUHV� WR� VWHULOL]H� VXUIDFHV�
DQG� IRU� VWDࢆ� WR� FOHDQ�DQG�ZDVK� UHJXODUO\�� )DFH�
PDVNV�DQG�RWKHU�SHUVRQDO�SURWHFWLYH�HTXLSPHQW�
KDG�EHHQ�SXUFKDVHG�DQG�ZHUH�QRZ�XVHG��:RPHQ�
HQWUHSUHQHXUV�KLJKOLJKWHG� WKDW� LW�ZDV�GLࢇFXOW� WR�
WUDLQ�VWDࢆ� LQ�WKLV�DUHD�DQG�WR�SUHYHQW�HPSOR\HHV�
IURP�ULVN\�EHKDYLRXUV��

 X Box 17. Food delivery amid the pandemic

0RELOH�EDVHG�GHOLYHU\�VHUYLFHV��VXFK�DV�/LQH�0DQ��*UDE)RRG��)RRGSDQGD��DQG�*HW�)RRG��*RMHN���KDYH�
EHHQ�HVSHFLDOO\�SRSXODU�LQ�7KDLODQG��ZLWK�DQ�HVWLPDWHG������SHU�FHQW�RI�FRQVXPHUV�VXUYH\HG�RUGHULQJ�
IRRG�RQOLQH�YLD�RQH�RI�WKHVH�DSSOLFDWLRQV�LQ�������&RPPLVVLRQ�UDWHV��YDU\LQJ�IURP����WR����SHU�FHQW�
RI�RUGHU�UHYHQXHV��KRZHYHU��KDYH�SXVKHG�PDQ\�UHVWDXUDQWV�WR�H[SDQG�RQOLQH�DQG�KDQGOH�WKHLU�RZQ�
GHOLYHULHV�DV�D�PHDQV�WR�DYRLG�WKHVH�FRVWV��2YHUDOO��DQ�HVWLPDWHG������SHU�FHQW�RI�FRQVXPHUV�RUGHUHG�
IRRG�GLUHFWO\�IURP�D�UHVWDXUDQWȆV�FKDQQHO��ZHEVLWHV�RU�DSSOLFDWLRQV���DQG������SHU�FHQW�RUGHUHG�WKURXJK�
D�GLUHFW�PHVVDJH�WR�D�UHVWDXUDQWȆV�)DFHERRN�RU�,QVWDJUDP��,Q�DQ\�FDVH��IURP�FRQVXPHUVȆ�SHUVSHFWLYHV��
GHOLYHU\�FRVWV�DUH�W\SLFDOO\�DOVR�FRQVLGHUHG�KLJK�LI�WKHUH�DUH�QR�SURPRWLRQV�RࢆHUHG��ZKLFK�FXUEV�WKH�
SKHQRPHQDO�JURZWK�RI�WKLV�VHJPHQW��HVSHFLDOO\�RXWVLGH�RI�ORFNGRZQ�SHULRGV��2YHUDOO��VWURQJ�GHOLYHU\�
VDOHV�JURZWK��WKH�LQWURGXFWLRQ�RI�QHZ�PDUNHWLQJ�LQLWLDWLYHV�DQG�QHZ�WHFKQRORJLHV�WR�DFFRPPRGDWH�
WKH�VXUJH�LQ�GHPDQG�KDYH�KHOSHG�DOOHYLDWH�WKH�DGYHUVH�LPSDFW�RI�WKH�SDQGHPLF�RQ�IRRG�VDOHV�WR�D�
FHUWDLQ�GHJUHH�

6RXUFH��86'$�����I��

,Q�DOO�WKH�)*'V��LW�ZDV�FOHDUO\�H[SUHVVHG�WKDW�ZRPHQ�
HQWUHSUHQHXUV�ZDQW�VXSSRUW�LQ�WKLV�DUHD�DV�ZHOO�DV�
IRU�WKH�*RYHUQPHQW�WR�SURFHHG�ZLWK�WKH�YDFFLQDWLRQ�
RI�7KDL�QDWLRQDOV�WR�HQVXUH�WKHLU�VDIHW\�DQG�KHDOWK�
EXW�DOVR�WR�EXLOG�FRQࢉGHQFH�RI�HQWUHSUHQHXUV�DQG�
FRQVXPHUV�

Digitalization

,Q� LWV� VXUYH\� RQ� EXVLQHVV� DGDSWDWLRQ� WR� WKH�
SDQGHPLF��260(3�IRXQG�WKDW�WKH� PDMRULW\� RI�WKH�
PRUH� WKDQ� ������HQWUHSUHQHXUV�ZKR�UHVSRQGHG�
ZHUH�VKLIWLQJ�IRFXV�WR�RQOLQH�SURPRWLRQ��+RZHYHU��
WKH�VXUYH\ࢉ�QGLQJV�VKRZHG� WKDW������SHU�FHQW�RI�
060(V�GLG�QRW�KDYH�DQ�RQOLQH�VDOHV�FKDQQHO��7KH�
VXUYH\�DOVR�UHYHDOHG�WKDW������SHU�FHQW�RI�060(V�
DFFHSWHG�RQOLQH�SD\PHQWV� �EDQN�WUDQVIHU��3URPSW�
3D\�RU�RWKHUV���7KH�060(VȆ�WRS�VDOHV�FKDQQHO�ZHUH�
)DFHERRN��/LQH�DSSOLFDWLRQ�DQG�D�ZHEVLWH��260(3�
Q�G�E��

,Q�WKH�)*'V��PRVW�ZRPHQ�HQWUHSUHQHXUV�LQGLFDWHG�
WKH\� KDG� DWWHPSWHG� WR� SLYRW� WKHLU� EXVLQHVV�
GXULQJ� WKH�SDQGHPLF�DQG� WR� LGHQWLI\�DOWHUQDWLYH�
RSSRUWXQLWLHV� WR�JHQHUDWH�FDVKࢊ�RZ��%XVLQHVVHV�
DFURVV� WKH� WDUJHWHG� VHFWRUV� KDG� DWWHPSWHG� WR�
establish a stronger online presence by creating 
PRUH� RQOLQH� FRQWHQW�� LQFOXGLQJ� SURPRWLRQV��
SDUWLFLSDWLQJ� LQ�YLUWXDO� FRQVXOWDWLRQV�DQG� WDNLQJ�
RQOLQH�FODVVHV��ZKLOH�DOVR�VHOOLQJ�SURGXFWV� �IURP�
VNLQFDUH� WR� J\P� HTXLSPHQW�� RQOLQH�� 7KH� VKLIW�
KDV�SURYHQ� WR�EH�FKDOOHQJLQJ� IRU�VRPH�ZRPHQ��
0RVW� RI� WKH� ZRPHQ� SDUWLFLSDWLQJ� LQ� WKH� )*'V�
UHSRUWHG�KDYLQJ�GLࢇFXOW\� OHDUQLQJ�QHZ�VNLOOV�DQG�
HQJDJLQJ�FOLHQWV�WR�FUHDWH�VDOHV�EHFDXVH�WKH\�ZHUH�
LQH[SHULHQFHG�ZLWK�H�FRPPHUFH��RQOLQH�PDUNHWLQJ�
DQG�FRQWHQW�FUHDWLRQ��0DQ\�ZHUH�FRQFHUQHG�DERXW�
KLJK� FRPSHWLWLRQ� LQ� WKH� RQOLQH� PDUNHW� ZKHUH�
WKH\�KDYH� OHVV�FDSDFLW\�DQG�EXGJHW� WR� LQYHVW� LQ�D�
VSHFLDOL]HG�WHDP�� ,Q�DGGLWLRQ�WR� WKHVH�FKDOOHQJHV��
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VRPH�VHUYLFHV� �SDUWLFXODUO\� LQ�WKH�ZHOOQHVV�VHFWRU��
ZHUH�QRW�VXLWDEOH�IRU�YLUWXDO�VHWWLQJV��VR�WKH\�FRXOG�
RQO\�ZDLW�IRU�WKH�*RYHUQPHQW�WR�UHRSHQ�EXVLQHVVHV�

6XSSO\�DQG�GHPDQG�RI�ƼQDQFLDO�
support services
Context

7KDLODQG�KDV�D�KHDOWK\ࢉ�QDQFLDO�VHFWRU��%XW�PRUH�
WKDQ�KDOI�RI� WKH�7KDL� 60(V�� HVSHFLDOO\�ZRPHQ�
RZQHG�60(V��ODFN�DGHTXDWH�DFFHVV�WRࢉ�QDQFH��,)&��
�������3ULRU�WR�WKH�&29,'����SDQGHPLF��WKH�PRVW�
SUHVVLQJ�QHHG�RI�60(V� LQ�7KDLODQG�ZDV�DFFHVV�
WR� IXQGLQJ� �*(0��������:RUOG�%DQN�(QWHUSULVH�
6XUYH\� �QGLQJVࢉ VXJJHVW� WKDW�� LQ� ������ RQO\� ���
SHU�FHQW�RIࢉ�UPV�LQ�7KDLODQG�UHVRUWHG�WRࢉ�QDQFLDO�
VHUYLFHV�RࢆHUHG�E\�EDQNV��ZLWK�WKH�ODUJH�PDMRULW\�
VLPSO\�QRW�DSSO\LQJ� WR� ORDQV�DQG�PRUH� WKDQ����
SHU�FHQW�RI�WKH�VPDOO�HQWHUSULVHV�WKDW�GLG�KDG�WKHLU�
ORDQ�DSSOLFDWLRQV� UHMHFWHG� �:RUOG�%DQN�����E���
:HDN�DFFHVV�LV�ODUJHO\�H[SODLQHG�E\�KLJK�FROODWHUDO�
UHTXLUHPHQWV� DV� ZHOO� DV� FRPSOLFDWHG� OHQGLQJ�
SURFHGXUHV� �2(&'�������DQG� ODFN�RI� LQIRUPDWLRQ�
RQ� DYDLODEOH� �QDQFLDOࢉ VHUYLFHV�� LQFOXGLQJ� RQ�
JRYHUQPHQW�VXSSRUWHG� IXQGLQJ� RSSRUWXQLWLHV�
�*(0��������

$FFHVV� LV� HVSHFLDOO\� ZHDN� DPRQJ� ZRPHQ�
HQWUHSUHQHXUV�� DV� LOOXVWUDWHG� E\� WKH� IDFW� WKDW��
DFFRUGLQJ� WR� WKH�:RUOG�%DQN�(QWHUSULVH�6XUYH\�
�UPV�ZLWK�D�WRS�PDQDJHU�ZKR�LV�IHPDOHࢉ��QGLQJVࢉ
IDFH� PXFK� KLJKHU� FROODWHUDO� UHTXLUHPHQWV� RQ�
WKH� ODUJH�PDMRULW\� RI� ORDQV� �DW� ����� SHU� FHQW���
DYHUDJLQJ�������SHU�FHQW�RI�WKH�ORDQ�DJDLQVW�������
SHU� FHQW�ZKHQ� WKH� WRS�PDQDJHU� LV�PDOH� �:RUOG�
%DQN�����D��� (YHQ�PLFURࢉQDQFLQJ��ZKLFK� LV� WKH�
W\SH�RIࢉ�QDQFLQJ�WKDW�LV�PRVW�DFFHVVLEOH�WR�ZRPHQ�
HQWUHSUHQHXUV��LV�JHQHUDOO\�RXW�RI�UHDFK�IRU�PDQ\�
ZRPHQ� �2(&'��������1HYHUWKHOHVV�� LW� VKRXOG�EH�
QRWHG�WKDW�WKHUH�GR�QRW�DSSHDU�WR�EH�DQ\�JHQGHU�
GLVFULPLQDWLQJ�FULWHULD�SXWWLQJ�ZRPHQ�ERUURZHUV�
DW�D�GLVDGYDQWDJH�

2YHUDOO�� WKH� �QDQFHࢉ JHQGHU� JDS� LQ� 7KDLODQG� LV�
HVWLPDWHG� DW� ������ ELOOLRQ�EDKW� �DSSUR[LPDWHO\�
���� ELOOLRQ��� DFFRXQWLQJ� IRU� ��� SHU� FHQW� RI� WKH�
RYHUDOO� 060(� �QDQFHࢉ JDS� LQ� WKH� FRXQWU\� �,)&�

��� $FFRUGLQJ�WR�GDWD�IURP�WKH�,0)�)LQDQFLDO�$FFHVV�6XUYH\��KWWSV���GDWD�LPI�RUJ�"VN (�'&$%�(�$�&$������$�($����%����$��&��7KDLODQG�
KDG����FRPPHUFLDO�EDQNV�DQG����ȉRWKHU�GHSRVLW�WDNHUVȊ�LQ������

in Bangkok Post ������ :KLOH� VRPH�JRYHUQPHQW�
�QDQFLDOࢉ VXSSRUW�SURJUDPPHV� WDUJHWLQJ�ZRPHQ�
HQWUHSUHQHXUV� ZHUH� DYDLODEOH� SULRU� WR� WKH�
SDQGHPLF�� PRVW� �QDQFLDOࢉ VHUYLFHV� UHPDLQHG�
JHQGHU�QHXWUDO��

6XSSO\�RI�ƼQDQFLDO�VXSSRUW�VHUYLFHV

,Q� 7KDLODQG�� EDQNV��� DQG� GHYHORSPHQW� �QDQFHࢉ
LQVWLWXWLRQV� FRQVWLWXWH� WKH�PDLQ� VRXUFH�RI� 60(�
�QDQFH�LQGXVWU\�LVࢉ�QDQFLQJ��ZKLOH�WKH�QRQ�EDQNࢉ
VPDOO�DQG�KDV�D�OLPLWHG�UROH�LQ�PHHWLQJ�WKH�060(�
�$'%�����D���7KH�*RYHUQPHQW��QDQFLQJ�GHPDQGࢉ
KDV�LQ�UHFHQW�\HDUV�PDGH�HࢆRUWV�WR�VWLPXODWH�60(�
DFFHVV�WRࢉ�QDQFH�PDLQO\�YLD�VXSSRUW�IRU�GHGLFDWHG�
FUHGLW�OLQHV��FUHGLW�JXDUDQWHHV�DQG�ORDQV��VXFK�DV�
SURYLGHG�WKURXJK�WKH�6PDOO�DQG�0HGLXP�(QWHUSULVH�
'HYHORSPHQW�%DQN�RI�7KDLODQG��60(�%DQN��DQG�WKH�
7KDL�&UHGLW�*XDUDQWHH�&RUSRUDWLRQ��2(&'�����E���
7KLV�VXSSRUW�KDV�EHHQ�FULWLFDO�WR�LPSURYLQJ�DFFHVV��
SURYLGLQJ�FRQFHVVLRQDO� ORDQV�DQG�RWKHUࢉ�QDQFLDO�
VHUYLFHV�WDLORUHG�WR�60(�QHHGV��+RZHYHU��WKLV�KDV�
QRW�PDQDJHG� WR� FRXQWHU� WKH�RYHUDOO� VORZLQJ�RI�
WKH�7KDL�FUHGLW�PDUNHW��HVSHFLDOO\�ZKHQ� LW� FRPHV�
WR�FUHGLW�WR�60(V��$'%�����D���7KHUH�DSSHDU�WR�EH�
QXPHURXV�JDSV�LQ�WHUPV�RIࢉ�QDQFLDO�LQVWUXPHQWV�
VSHFLࢉFDOO\�WDUJHWHG�WRZDUGV�ZRPHQ�RZQHG�60(V��
2(&'��������UHVHDUFK�GLG�QRW�PDQDJH�WR�LGHQWLI\�
DQ\�VSHFLDO�LQLWLDWLYHV�RU�ORDQ�SURGXFWV�IRU�ZRPHQ�
HQWUHSUHQHXUV� RࢆHUHG� E\� FRPPHUFLDO� EDQNV�
QRU�DQ\�E\�60(�%DQN�RU�DQ\�RWKHU�JRYHUQPHQW�
�QDQFLQJ�VXSSRUW�SURJUDPPH��9LUWXDOO\�QRQH�ZHUHࢉ
XQHDUWKHG�RYHU�WKH�FRXUVH�RI�WKLV�UHVHDUFK�HLWKHU��
7KH�7KDL�:RPHQ�(PSRZHUPHQW�)XQG��HVWDEOLVKHG�
LQ������DQG�RQO\�SDUWLDOO\� IRFXVHG�RQ�ZRPHQȆV�
HQWUHSUHQHXUVKLS��ZDV�WKH�FORVHVW�H[DPSOH�IRXQG�
�2(&'� ������� 7KH� IXQG��ZRUWK� ���� ELOOLRQ� EDKW�
RYHUDOO��SURYLGHV�ORZ�LQWHUHVW�RU�]HUR�LQWHUHVW�ORDQV�
IRU� LQYHVWPHQW� LQ�ZRPHQȆV�GHYHORSPHQW�DQG� LQ�
QHWZRUNV�WKDW�DGGUHVV�ZRPHQȆV�LVVXHV��$6($1�60(�
$FDGHP\�Q�G�E���'HYHORSPHQW�FRRSHUDWLRQ�DFWRUV�
KDYH�DOVR� FRQWULEXWHG� WR� WKH�DGYHQW�RIࢉ�QDQFLDO�
LQVWUXPHQWV�WDUJHWLQJ�ZRPHQ�60(V��LQFOXGLQJ�WKH�
,QWHUQDWLRQDO�)LQDQFH�&RUSRUDWLRQȆV�JHQGHU�ERQG�
LQLWLDWLYH� WKDW� ODXQFKHG� LQ������ LQ�7KDLODQG� �,)&�
������

https://data.imf.org/?sk=E5DCAB7E-A5CA-4892-A6EA-598B5463A34C
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/RRNLQJ� IXUWKHU�DW�JRYHUQPHQW�EDFNHGࢉ�QDQFLDO�
VXSSRUW�VHUYLFHV�DQG�DFWRUV��JRYHUQPHQW�FUHGLW�
JXDUDQWHH� VFKHPHV� DLPHG� DW� VXSSRUWLQJ�
FRPPHUFLDO�EDQN�OHQGLQJ�DUH�PDLQO\�SURYLGHG�E\�WKH�
7KDL�&UHGLW�*XDUDQWHH�&RUSRUDWLRQ��ZKLFK�SURYLGHG�
QHDUO\���������JXDUDQWHHV�DPRXQWLQJ�WR������ELOOLRQ�
EDKW�LQ�WRWDO�EHWZHHQ�LWV�HVWDEOLVKPHQW�LQ������DQG�
-DQXDU\�������2(&'�����E���7KH�&UHGLW�*XDUDQWHH�
&RUSRUDWLRQ� IRFXVHV� RQ� WKUHH� 60(� VHJPHQWV��
LQQRYDWLRQ� 60(V�� PLFUR� HQWHUSULVHV� DQG� 60(V�
LQWHUHVWHG� LQ� LQYHVWLQJ� LQ�VSHFLDO�HFRQRPLF�]RQHV�
�$6($1�60(�$FDGHP\�Q�G�E���7KH�60(�%DQN�DQG�WKH�
([SRUW�,PSRUW�%DQN�RI�7KDLODQG��(;,0�7KDLODQG��DUH�
WKH�PDLQ�SURYLGHUV�RI�GLUHFW�JRYHUQPHQWࢉ�QDQFLQJ�
�2(&'��������7KH�60(�%DQN�KDV���������FXVWRPHUV�
DQG����EUDQFKHV� �$'%�����D���7KH�EDQN��ZKRVH�
PLVVLRQ� LV�WR�SURPRWH�60(V�YLDࢉ�QDQFLDO�VHUYLFHV��
GRHV�QRW�FDWHU�VSHFLࢉFDOO\�WR�ZRPHQ�HQWUHSUHQHXUV�
EXW� LW�RࢆHUV�YDULRXVࢉ�QDQFLDO�VHUYLFHV�DYDLODEOH�WR�
WKHP��LQFOXGLQJ�ORDQV�DQG�FUHGLW�JXDUDQWHHV��$6($1�
60(�$FDGHP\� Q�G�E��� ,W� KDV� EHHQ� LQQRYDWLYH� LQ�
DGYDQFLQJࢉ�QDQFLDO� VHUYLFHV�GHOLYHU\�YLD�DQ�DSS�
WKDW� FRYHUV�PRELOH� FUHGLW� DQGࢉ�QDQFLDO� VHUYLFHV�
�$'%�����D���(;,0�7KDLODQG�RࢆHUV�VKRUW�WHUP�DQG�
ORQJ�WHUP�FUHGLW��LQ�ERWK�ORFDO�DQG�IRUHLJQ�FXUUHQF\��
,WV�YDULRXV�SURJUDPPHV�WDUJHWHG�DW�60(V�LQFOXGH�
LWV�(;,0�,QVWDQW�&UHGLW�6XSHU�9DOXH��DQQRXQFHG�LQ�
������ZKLFK�VXSSRUWVࢉ�UPV� LQ�REWDLQLQJ�SURGXFW�
FHUWLࢉFDWLRQ� �2(&'� ����E��� 2WKHU� JRYHUQPHQW�
�QDQFLDO�VXSSRUW�SURJUDPPHV�LQFOXGH�WKH�9HQWXUHࢉ
&DSLWDO�)XQG�IRU�60(V��EDFNHG�E\�WKH�260(3��ZKLFK�
VXSSRUWV� 60(V�ZLWK� KLJK� EXVLQHVV� SRWHQWLDO� LQ�
FHUWDLQ�LQGXVWULHV��LQFOXGLQJ�IRRG�DQG�KHUEV�DV�ZHOO�
DV�WRXULVP�DQG�VSD�VHUYLFHV��$6($1�60(�$FDGHP\�
Q�G�E��

6LQFH� WKH�&29,'����SDQGHPLF��DFFHVV� WRࢉ�QDQFLDO�
support independently provided� E\� EDQNLQJ�
LQVWLWXWLRQV� KDV� EHHQ� FKDOOHQJLQJ� IRU� PDQ\�
60(V�� JLYHQ� WKHLU� KLJKHU� ULVN� RI� GHIDXOW� LQ� WKH�
FXUUHQW�HFRQRPLF�FRQWH[W��7KH�*RYHUQPHQW�KDV�
LPSOHPHQWHG�YDULRXV�&29,'����UHODWHG�HFRQRPLF�
VWLPXOXV�PHDVXUHV�GHVWLQHG� WR�VWLPXODWH�DFFHVV�
WR� �QDQFHࢉ DQG� XOWLPDWHO\� HDVH� 60(VȆ� ZRUNLQJ�
FDSLWDO� FRQVWUDLQWV� DQG� KHOS� WKHP� WR� DGDSW� WR�
WKH�QHZ�VLWXDWLRQ��7KUHH�VWLPXOXV�SDFNDJHV�ZHUH�
LVVXHG�GXULQJ� WKHࢉ�UVW�ZDYH�RI� WKH�SDQGHPLF� LQ�
0DUFK�DQG�$SULO�RI������� WRWDOOLQJ�PRUH�WKDQ�����
ELOOLRQ�HTXLYDOHQW��0DMRUࢉ�QDQFLDO�UHODWHG�VXSSRUW�
PHDVXUHV�KDYH�LQFOXGHG�VRIW�ORDQV�IRU�60(V��ZLWK�
LQWHUHVW�UDWHV�DW���SHU�FHQW�RU���SHU�FHQW��GHSHQGLQJ�
RQ� WKH�VFKHPH��DSSOLFDEOH� IRU� WKHࢉ�UVW�FRXSOH�RI�
years after issuing the loan and up to a certain 

DPRXQW��DQG�ZLWK�D�VL[�PRQWK�JUDFH�SHULRG�ZLWK���
SHU�FHQW�LQWHUHVW���WD[�H[HPSWLRQV��UHODWHG�WR�GLJLWDO�
LQYHVWPHQWV���DQG�D�GHEW�PRUDWRULXP�IRU�60(V�ZLWK�
FUHGLW�OLQHV�QRW�H[FHHGLQJ�����PLOOLRQ�EDKW��$6($1�
%ULHࢉQJ��������

,Q� OLJKW� RI� WKH� QHZ� &29,'���� RXWEUHDNV� LQ� WKH�
FRXQWU\�DQG�ULVLQJ�FDVH�QXPEHUV�JOREDOO\�VLQFH�WKH�
HQG�RI������DQG� WKH�FRUUHVSRQGLQJ�FRQWDLQPHQW�
PHDVXUHV��WKH�7KDL�*RYHUQPHQW�UH�LVVXHG�YDULRXV�
&29,'���� VWLPXOXV� PHDVXUHV� LQ� 0DUFK� ������
,W� DLPHG� WR� DGGUHVV� OLPLWDWLRQV� RI� WKH� H[LVWLQJ�
����ELOOLRQ�EDKW�VRIW� ORDQ�PHDVXUH�E\�H[SDQGLQJ�
WKH� SRRO� RI� HOLJLEOH� ERUURZHUV� WR� LQFOXGH� QHZ�
ERUURZHUV��UDLVH�FUHGLW�OLPLWV��OHQJWKHQ�ORDQ�WHQRUV�
DQG�DPHQG�LQWHUHVW�UDWHV�WR�EHWWHU�VXSSRUW�EXVLQHVV�
UHFRYHU\��,W�DOVR�LQFOXGHG�WZHDNV�WR�H[LVWLQJ�VXSSRUW�
SURJUDPPHV��LQFOXGLQJ�D�VFKHPH�ZRUWK�����ELOOLRQ�
EDKW�WKDW�DOORZV�PD[LPXP�GHEW�JXDUDQWHH�FRYHUDJH�
IURP�WKH�7KDL�&UHGLW�*XDUDQWHH�&RUSRUDWLRQ�RI����
SHU�FHQW�RI�WKH�YDOXH�RI�WKH�FUHGLW�OLQH�RࢆHUHG�WR�D�
FRPPHUFLDO�ERUURZHU��XS�IURP����SHU�FHQW�HDUOLHU��,W�
UDLVHG�WKH�EXGJHW�DOORFDWHG�WR�WKHVH�PHDVXUHV��ZLWK�
����ELOOLRQ�EDKW�GHGLFDWHG�WR�VRIW�ORDQV�SURYLGHG�E\�
WKH�&HQWUDO�%DQN�DQG�DQRWKHU�����ELOOLRQ�EDKW�IRU�
DVVHW�ZDUHKRXVLQJ�WR�DVVLVW�GHEWRUV�ZKR�DUH�XQDEOH�
to repay loans (Bangkok Post�����E���)ROORZLQJ�WKH�
FRXQWU\ȆV�JUHDWHVW�RXWEUHDN�\HW��ZLWK�PRUH� WKDQ�
��������FDVHV�VLQFH�$SULO������� WKH�*RYHUQPHQW�
DSSURYHG�DQRWKHU�VHW�RI�VWLPXOXV�PHDVXUHV��DOEHLW�
IRFXVHG�RQ�VXSSRUW� WR� FRQVXPHUV�DQG�ZRUNHUV�
UDWKHU�WKDQ�EXVLQHVVHV��ZRUWK������ELOOLRQ�EDKW��DQG�
DQRWKHU�RQH�D�PRQWK�ODWHU��ZRUWK�����ELOOLRQ�EDKW�
������ELOOLRQ���LQ�-XQH�������%ORRPEHUJ��������2WKHU�
PHDVXUHV�WR�HDVH�60(VȆ�DFFHVV�WRࢉ�QDQFH�KDYH�VLQFH�
EHHQ�FRQVLGHUHG��LQFOXGLQJ�WKH�SRVVLELOLW\�WR�DOORZ�
60(V�WR�SODFH�SXUFKDVH�RUGHUV�RU�LQYRLFHV�DV�ORDQ�
FROODWHUDO��D�PRYH�H[SHFWHG�WR�KHOS�DSSUR[LPDWHO\�
��������60(V�QDWLRQZLGH��Bangkok Post�����F��

Demand and access since the pandemic

$FFRUGLQJ� WR� WKH�)HGHUDWLRQ�RI�7KDL� ,QGXVWULHV��
60(V�� HVSHFLDOO\� WKRVH� LQ� WKH� UHVWDXUDQW� DQG�
PDQXIDFWXULQJ�VHFWRUV��KDYH� IRXQG� LW�GLࢇFXOW� WR�
REWDLQ� ORDQV� IURP�FRPPHUFLDO�EDQNV�DPLG� WKH�
WKLUG�ZDYH�RI� WKH�&29,'����SDQGHPLF��GHVSLWH�
JRYHUQPHQW�PHDVXUHV�WR�VXSSRUW�OHQGLQJ�WR�60(V� 
&RPPHUFLDO�EDQNV�DUH�UHSRUWHGO\�UHOXFWDQW�WR�LVVXH�
ORDQV�EHFDXVH� WKH\�ZRUU\�DERXW�D�VORZ�UHFRYHU\�
DPRQJ�60(V�

$PRQJ� WKH�)*'�SDUWLFLSDQWV��DSSUR[LPDWHO\�KDOI�
RI� WKH�ZRPHQ�HQWUHSUHQHXUV� UHSRUWHG� UHFHLYLQJ�
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��QDQFLDO�VXSSRUW�RYHU�WKH�FRXUVH�RI�WKH�SDQGHPLFࢉ
1RQH�RI�WKH�VXSSRUW�UHFHLYHG�ZDV�WKURXJK�VHUYLFHV�
WDUJHWHG� VSHFLࢉFDOO\� DW�ZRPHQ� HQWUHSUHQHXUV��
KRZHYHU�� 6HYHUDO�RI� WKH�ZRPHQ� UHIHUUHG� WR� LW� DV�
WHPSRUDU\� DQG� RQO\� DYDLODEOH� GXULQJ� WKH� �UVWࢉ
ORFNGRZQ� �GXULQJ� WKH�RQJRLQJ� WKLUG� ORFNGRZQ� LQ�
0D\������� WKH�*RYHUQPHQW�DQQRXQFHG� LW�PLJKW�
GLVFRXQW�XWLOLW\�ELOOV��EXW�ZRPHQ�HQWUHSUHQHXUV�
ZHUH�QRW�DZDUH�LI�WKLV�KDG�EHHQ�LPSOHPHQWHG���

*RYHUQPHQW� VXSSRUW� UHFHLYHG� LQFOXGHG� WD[�
DVVLVWDQFH��UHGXFWLRQ�RQ�FRPSDQ\ȆV�VRFLDO�VHFXULW\�
FRQWULEXWLRQ��IURP���WR�����SHU�FHQW��DQG�DVVLVWDQFH�
WKDW� FRYHUV����SHU� FHQW�RI� WZR� WR� WKUHH�PRQWKV�
RI� VWDࢆ� VDODU\� DQG� VRFLDO� VHFXULW\�� 7KH�ZRPHQ�
entrepreneurs had also been supported through 
UHQW�UHGXFWLRQV�RࢆHUHG�E\�ODQGORUGV�DQG�GHIHUPHQW�
RI� ORDQV� IURP� WKH�60(�'HYHORSPHQW�%DQN�DQG�
WKH�*RYHUQPHQW�6DYLQJV�%DQN��$�IHZ�ZRPHQ�DOVR�
UHFHLYHGࢉ�QDQFLDO�VXSSRUW�IURP�IDPLO\�PHPEHUV��

7KHLU�PDLQ�UHDVRQ�IRU�QRW�DFFHVVLQJ�VXSSRUW�ZDV�
ODFN� RI� LQIRUPDWLRQ� RQ� DYDLODEOH� VHUYLFHV� DQG�
VHUYLFH�SURYLGHUV�� 7KHUH� VHHPV� WR�EH�QR� FOHDU�
FRPPXQLFDWLRQ� IURP� WKH�*RYHUQPHQW�RQ�ZKR�
WR� FRQWDFW� IRU� VXSSRUW� DQG� IRU� FODULࢉFDWLRQ�RQ�
JRYHUQPHQW� PHDVXUHV� RQ� &29,'����� 6HYHUDO�
ZRPHQ�VDLG� WKH\�GLG�QRW� NQRZ�ZKLFK� VXSSRUW�
VHUYLFHV�ZHUH�DYDLODEOH�� LQFOXGLQJ�JRYHUQPHQW�
DQG� QRQ�JRYHUQPHQW� VXSSRUW�� DQG� ZKHUH� WR�
UHTXHVW� LQIRUPDWLRQ�DERXW� VXFK� VHUYLFHV�� 6RPH�
RI� WKH�ZRPHQ�HQWUHSUHQHXUV� LQGLFDWHG� WKDW� WKH�
*RYHUQPHQW�KDG�EHHQ�VORZ�LQ�SURYLGLQJ�VXEVLGLHV�
WR�HOLJLEOH�EXVLQHVVHV��:KLOH�LW�WRRN�DURXQG�WKUHH�
PRQWKV� WR�SURFHVV�DSSOLFDWLRQV�� WKH\�DOVR� IRXQG�
WKH�V\VWHP�ZDV�FRPSOLFDWHG�DQG�WKDW�LW�ZDV�WLPH�
FRQVXPLQJ�WR�DSSO\�IRU�VXSSRUW��

6RPH� RI� WKH� UHVSRQGHQWV� LQGLFDWHG� WKDW� WKH\�
SUHIHUUHG� WR� UHO\�RQ� WKHLU�RZQࢉ�QDQFHV�DQG� WR�
DGMXVW�WR�WKH�VLWXDWLRQ�E\�UHGXFLQJ�H[SHQGLWXUH�WR�
WKH�H[WHQW�SRVVLEOH��ZKLFK�ZDV�D�SUHIHUHQFH�TXLWH�
FRPPRQ�DPRQJ�ZRPHQ�HQWUHSUHQHXUV�SULRU� WR�
&29,'����LQ�7KDLODQG�DV�ZHOO�DV�HOVHZKHUH��0RVW�
RI�WKH�ZRPHQ�H[SUHVVHG�DQ�XQZLOOLQJQHVV�WR�WDNH�
RQ�GHEW�DW�WKLV�SRLQW�DQG�WR�PDNH�XVH�RI�VRPH�RI�
WKH�FUHGLW�DQG�VRIW�ORDQ�RSWLRQV�DYDLODEOH�WR�60(V�
GXULQJ�WKH�FULVLV��5HDVRQV�JLYHQ�LQFOXGHG�NQRZQ�
GLࢇFXOWLHV�JHWWLQJ�D�ORDQ�IRU�D�VPDOO�EXVLQHVV�WKDW�
GRHV�QRW�KDYH�D�KLJK�YROXPH�RI�VDOHV�DQG�LQFRPH��
XQFHUWDLQW\�ZKHQ� LW�FRPHV�WR�WKH�IXWXUH�RI�WKHLU�

��� ,Q������� OHVV�WKDQ����SHU�FHQW�RI�WKH�ZKROH�IHPDOH�SRSXODWLRQ�KDG�FRPSOHWHG�VHFRQGDU\�HGXFDWLRQ��ZKLOH� OHVV�WKDQ����SHU�FHQW�KDG�
FRPSOHWHG�WHUWLDU\�HGXFDWLRQ��DFFRUGLQJ�WR�2(&'������

EXVLQHVV�DQG�KRZ�WDNLQJ�RQ�GHEW�PLJKW�MXVW�FDXVH�
PRUH�SUREOHPV�IRU�WKHP�LQ�WKH�ORQJHU�WHUP�

,Q� WHUPV� RI� GHPDQG� IRU� �QDQFLDOࢉ VHUYLFHV�� D�
PDMRULW\� RI� WKH� )*'� UHVSRQGHQWV� LQGLFDWHG�
WKH\� ZDQW� DGGLWLRQDO� VXSSRUW� IURP� WKH� 7KDL�
*RYHUQPHQW��ZKLFK�VKRXOG�RࢆHU�IXUWKHU�VXEVLGLHV�
DQG� WD[�H[HPSWLRQV� WR�60(V� WR�PDLQWDLQ� WKHLU�
FXUUHQW� HPSOR\HHV�� FRYHU� RWKHU�PRQWKO\� �HG]ࢉ
FRVWV� RU� FRPSHQVDWH� IRU� ORVV� RI� LQFRPH�� ,I�
EXVLQHVVHV�DUH�IRUFHG�WR�FORVH�GRZQ�RU�ORVH�WKHLU�
VWDࢆ��VHYHUDO�ZRPHQ�DJUHHG�LW�ZRXOG�WDNH�ORQJHU�
WR� UHFRYHU�� $� IHZ� UHVSRQGHQWV� DOVR� DVNHG� IRU�
faster and easier application processes to access 
JRYHUQPHQW�VXSSRUW��

,Q�DGGLWLRQ��ZRPHQ�HQWUHSUHQHXUV�DUH�LQWHUHVWHG�
LQ�UDLVLQJ�IXQGV�DQG�DWWUDFWLQJ�LQYHVWRUV��VXFK�DV�
DQJHO�LQYHVWRUV�ZKR�PLJKW�EH�LQWHUHVWHG�LQ�WKHLU�
EXVLQHVV��6XSSRUW�SUHIHUUHG�LQFOXGHV�VHVVLRQV�WR�
pitch or prepare for pitching their business to 
SRWHQWLDO� LQYHVWRUV� LQ� WKH� IXWXUH�DQG� WR�SUHSDUH�
GRFXPHQWV�IRU�WKLV�SURFHVV��

Supply and demand of non-
ƼQDQFLDO�VXSSRUW�VHUYLFHV
Context

0DQ\�ZRPHQ�HQWUHSUHQHXUV� LQ�7KDLODQG� VXࢆHU�
IURP�ZHDN�DFFHVV�WR�QRQࢉ�QDQFLDO�VXSSRUW�VHUYLFHV��
LQ�SDUW�GXH�WR�WKHLU�ZHDN�EXVLQHVV�QHWZRUNV��RQO\�
�����SHU�FHQW�RI�ZRPHQ�HQWUHSUHQHXUV�UHSRUWHGO\�
NQRZ� RWKHU� HQWUHSUHQHXUV�ZKR� KDG� VWDUWHG� D�
EXVLQHVV���,/2�����E��7KLV�LV�HVSHFLDOO\�SUREOHPDWLF�
EHFDXVH�PDQ\�HQWUHSUHQHXUV�LQ�7KDLODQG�ODFN�EDVLF�
NQRZOHGJH� DERXW� HQWUHSUHQHXUVKLS�� EXVLQHVV�
DGPLQLVWUDWLRQ�DQG�GRPHVWLF� DQG� LQWHUQDWLRQDO�
PDUNHWV� DV� ZHOO� DV� VRIW� VNLOOV� RI� KDUG� ZRUN��
HࢇFLHQF\�DQG� FRPPLWPHQW� WR� WKHLU� HQWHUSULVHV�
GXH� WR� OLPLWHG� VFKRRO�EDVHG� HQWUHSUHQHXUVKLS�
HGXFDWLRQ�DQG�VXSSRUW�SURJUDPPHV��*(0��������
$OWKRXJK�ZRPHQ�HQWUHSUHQHXUV�KDYH�H[FHSWLRQDOO\�
KLJKHU�HGXFDWLRQ�OHYHOV�WKDQ�WKH�DYHUDJH�IHPDOH�
SRSXODWLRQ� LQ�7KDLODQG���� WKH\� VWLOO� KDYH� VOLJKWO\�
ORZHU�HGXFDWLRQ�OHYHOV�RQ�DYHUDJH�WKDQ�WKHLU�PDOH�
FRXQWHUSDUWV��ZLWK����SHU�FHQW�KDYLQJ�QR�KLJKHU�
HGXFDWLRQ�� FRPSDUHG�ZLWK����SHU� FHQW� IRU�PDOH�
HQWUHSUHQHXUV� �*(0� �������0RUHRYHU�� ZRPHQ�
HQWUHSUHQHXUV�LQ�WKH�FRXQWU\�WHQG�WR�KDYH�ORZHU�
FRQࢉGHQFH�LQ�WKHLU�HQWUHSUHQHXULDO�VNLOOV�WKDQ�WKHLU�



45 �X Rebuilding better: Assessment of women entrepreneurs’ needs and available  
 support services during COVID-19 in Malaysia, Philippines and Thailand
 Demand and supply: The needs of women entrepreneurs and access to available support services

PDOH�FRXQWHUSDUWV�DQG�WR�H[SHULHQFH�JUHDWHU�IHDU�
RI� IDLOXUH��ZKLFK�GHWHU� WKHP� IURP� LQYHVWLQJ�DQG�
LQQRYDWLQJ�LQ�WKHLU�EXVLQHVV��,/2�����E���

7KH� FRXQWU\�KDV�ZLWQHVVHG�D�GLJLWDO� UHYROXWLRQ�
LQ� UHFHQW� \HDUV� WKDW� LV� DࢆHFWLQJ� SURFHVVHV��
DFWLYLWLHV�DQG� WUDQVDFWLRQV�DFURVV�DOPRVW�HYHU\�
VHFWRU��$SSUR[LPDWHO\����SHU�FHQW�RI�*'3�GHULYHG�
IURP� WKH� GLJLWDO� HFRQRP\� LQ� ������ EXW� WKHUH�
DUH� H[SHFWDWLRQV� WKDW� WKLV�ZLOO� JURZ� WR� ��� SHU�
FHQW�E\������ �%2,��������+RZHYHU�� DGRSWLRQ�RI�
GLJLWDO�WRROV�DQG�H�FRPPHUFH�KDV�EHHQ�UHODWLYHO\�
ZHDN�DPRQJ�VPDOO� HQWHUSULVHV� �ER[������ 7KHUH�
DSSHDUV� WR�EH�KDUGO\� DQ\�JHQGHU�VSHFLࢉF�GDWD�
RQ�EXVLQHVV�GLJLWDOL]DWLRQ� LQ�7KDLODQG��3UHYLRXV�
research suggests that gender differences 
UHODWLYH� WR� WHFKQRORJ\�DGRSWLRQ� LQ� WKH� FRXQWU\�
DUH� VRPHZKDW� VPDOO�� FRQࢉQHG�PRVWO\� WR�KLJK�
WHFK� LQQRYDWLRQV� DQG� VHHPLQJO\� RQO\� SUHVHQW�

DPRQJ�ZHOO�HVWDEOLVKHG�EXVLQHVVHV��QR�VLJQLࢉFDQW�
GLࢆHUHQFHV�ZHUH�IRXQG�DPRQJ�QHZO\�HVWDEOLVKHG�
EXVLQHVVHV���6KXNOD��*XHOLFK�DQG�$UQW]HQ��������

$QRWKHU� LPSRUWDQW� WUHQG�RQ� WKH� WHFKQRORJLFDO�
IURQW� DOUHDG\� LQ�PRWLRQ�SULRU� WR� WKH�SDQGHPLF�
LV� WKH�DGYHQW�RI� WKH� IRXUWK� LQGXVWULDO� UHYROXWLRQ��
LQFOXGLQJ�LQFUHDVHG�DXWRPDWLRQ��7KDLODQG�LV�UDWKHU�
ZHOO� SODFHG� WR� WDNH� DGYDQWDJH� RI� DXWRPDWLRQ�
DQG�URERWLFV� LQ� LQGXVWU\��ZLWK�PDQ\�RI� LWV�PDMRU�
LQGXVWULHV��LQFOXGLQJ�IRRG�PDQXIDFWXULQJ��DOUHDG\�
FRQVWLWXWLQJ� VLJQLࢉFDQW� FXVWRPHUV�RI� LQGXVWULDO�
URERWV�� )RUHFDVWV� VXJJHVWHG� WKDW� IURP� �����
WR������� WKH� VKDUH�RI�PDQXIDFWXUHUV�DGRSWLQJ�
DXWRPDWLRQ�ZRXOG� LQFUHDVH� IURP����SHU� FHQW� WR�
���SHU�FHQW� �%2,�Q�G�G���ZKLFK�FRXOG�SXW�ZRPHQ�
HQWUHSUHQHXUV�DW�D�GLVDGYDQWDJH��FRQVLGHULQJ�WKHLU�
ZHDNHU�DGRSWLRQ�RI�KLJK�WHFK�

 X Box 18. Levels of digitalization among Thai SMEs

,Q�7KDLODQG��WKH�OHYHO�RI�GLJLWDOL]DWLRQ�RI�HQWHUSULVHV�LV�VWURQJO\�DVVRFLDWHG�ZLWK�VL]H��,Q�������DPRQJ��
VPDOO�EXVLQHVVHV�ZLWK�EHWZHHQ����DQG����ZRUNHUV�������SHU�FHQW�XVHG�FRPSXWHUV��LQ�%DQJNRN��WKLV�
DPRXQWHG�WR������SHU�FHQW��������SHU�FHQW�XVHG�WKH�LQWHUQHW�������SHU�FHQW�KDG�D�ZHEVLWH�WKDW�WKH\�XVHG��
�����SHU�FHQW�PDGH�SXUFKDVHV�YLD�WKH�LQWHUQHW�DQG������SHU�FHQW�PDGH�VDOHV�YLD�WKH�LQWHUQHW��/RRNLQJ�
DW�WKH�KLJKHU�HQG�RI�WKH�VPDOO�HQWHUSULVH�VSHFWUXP��DPRQJ�WKRVH�ZLWK���ȁ���ZRUNHUV�������SHU�FHQW�
XVHG�FRPSXWHUV��WKLV�DPRXQWHG�WR������SHU�FHQW�LQ�%DQJNRN��������SHU�FHQW�XVHG�WKH�LQWHUQHW�������
SHU�FHQW�KDG�D�ZHEVLWH�WKDW�WKH\�XVHG�������SHU�FHQW�PDGH�SXUFKDVHV�YLD�WKH�LQWHUQHW�DQG������SHU�
FHQW�PDGH�VDOHV�YLD�WKH�LQWHUQHW��0DQ\�EXVLQHVVHV�WKDW�DFFHVV�WKH�LQWHUQHW�GR�VR�WR�JHW�LQIRUPDWLRQ�
IURP�JRYHUQPHQW�RUJDQL]DWLRQV�DQG�WR�LQWHUDFW�ZLWK�WKHP��ZKLOH�RQO\�D�VPDOO�SURSRUWLRQ�XVH�LW�WR�
DFFHVV�H�OHDUQLQJ��8VH�RI�,&7�DOVR�GHSHQGV�RQ�WKH�VHFWRU��ZLWK�OHVV�WKDQ����SHU�FHQW�RI�EXVLQHVVHV�LQ�
%DQJNRN�LQ�WKH�WUDGH��VHUYLFHV�DQG�PDQXIDFWXULQJ�VHFWRUV�XVLQJ�FRPSXWHUV��)RU�FRQVWUXFWLRQ�DV�ZHOO�
DV�ODQG�WUDQVSRUW�DQG�VWRUDJH��WKLV�DPRXQWHG�WR�PRUH�WKDQ����SHU�FHQW�

6RXUFH��162�Q�G�E�

6XSSO\�RI�QRQ�ƼQDQFLDO�VXSSRUW�VHUYLFHV

7KHUH�DUH�QXPHURXV�SURYLGHUV�RI�QRQࢉ�QDQFLDO�
VXSSRUW� VHUYLFHV� LQ�7KDLODQG�� VXFK�DV�EXVLQHVV�
PHPEHUVKLS� RUJDQL]DWLRQV� DQG� JRYHUQPHQW�
DJHQFLHV��WKDW�RࢆHU�WKHLU�VHUYLFHV�WR�60(V�JHQHUDOO\�
DQG� LQ� VRPH� FDVHV� WR� ZRPHQ� HQWUHSUHQHXUV�
VSHFLࢉFDOO\� �ER[� ����� 1HYHUWKHOHVV�� LW� DSSHDUV�
WKDW�WKHUH�DUH�IHZ�VXSSRUW�SURJUDPPHV�RࢆHULQJ�
JHQGHU�UHVSRQVLYH�EXVLQHVV�GHYHORSPHQW�VHUYLFHV�
WDLORUHG�WR�ZRPHQ�HQWUHSUHQHXUV��$PRQJ�WKH�IHZ�
SURJUDPPHV� WKDW�H[LVW��PRVW�DUH�TXLWH� VPDOO� LQ�
VFDOH� DQG�� DV� LQ�PDQ\� RWKHU� $6($1� FRXQWULHV��

SULRULW\�LV�JLYHQ�WR�GHYHORSLQJ�WKH�HQWUHSUHQHXULDO�
FDSDFLW\�RI�ZRPHQ�DW�WKH�ERWWRP�RI�WKH�S\UDPLG�DV�
D�SRYHUW\�UHGXFWLRQ�DQG�OLYHOLKRRG�YHKLFOH��)HZ��LI�
DQ\��SURJUDPPHV�SURYLGH�PRUH�DGYDQFHG�JHQGHU�
VHQVLWLYH� WUDLQLQJ�� 2(&'� UHVHDUFK� LQ� ������ IRU�
LQVWDQFH��IRXQG�QR�HYLGHQFH�RI�EXVLQHVV�FRXQVHOOLQJ�
DQG�DGYLFH� IRFXVHG�RQ�ZRPHQ�HQWUHSUHQHXUV�RU�
DQ\�WUDLQLQJ�LQ�EXVLQHVV�PDQDJHPHQW�RU�PHQWRULQJ�
SURJUDPPHV� IRU� ZRPHQ� HQWUHSUHQHXUV� HLWKHU�
�2(&'������� 6XFK�ERWWRP�RI�WKH�S\UDPLG�VXSSRUW�
VHHPV� WR�EH�HTXDOO\� WKH� IRFXV�RI�GRQRU� VXSSRUW�
SURJUDPPHV�DQG�ORFDO�FLYLO�VRFLHW\�RUJDQL]DWLRQV�
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Government agencies: 7KH�2ࢇFH�RI�6PDOO�DQG�0HGLXP�(QWHUSULVHV�3URPRWLRQ��260(3��DQG�WKH�
'HSDUWPHQW�RI�,QGXVWULDO�3URPRWLRQ�DUH�LQ�FKDUJH�RI�WKH�EXVLQHVV�GHYHORSPHQW�VXSSRUW�SROLF\��260(3�
SURYLGHV�VXSSRUW�WR�60(V�SULQFLSDOO\�YLD�LWV�60(�2QH�6WRS�6HUYLFH�FHQWUHV�RSHUDWLQJ�QDWLRQZLGH�RQ�
LVVXHV�FRYHULQJ�DFFHVV�WRࢉ�QDQFH��XSJUDGLQJ�VWDQGDUGV�RI�SURGXFWV�DQG�VHUYLFHV�� WHFKQRORJ\�DQG�
LQQRYDWLRQ��DQG�PDUNHWLQJ��7KH�'HSDUWPHQW�RI� ,QGXVWULDO�3URPRWLRQ�RࢆHUV�D� OLVW�RI�SULYDWH�VHFWRU�
SURYLGHUV�WKDW�FDQ�VXSSRUW�60(V��EXW�FRࢉ�QDQFLQJ�LV�QRW�DYDLODEOH�IRU�EXVLQHVV�GHYHORSPHQW�VXSSRUW�
�2(&'�����E���2WKHU�UHOHYDQW�DJHQFLHV�LQFOXGH�WKH�'HSDUWPHQW�RI�6NLOOV�DQG�'HYHORSPHQW��KRXVHG�LQ�
WKH�0LQLVWU\�RI�/DERXU��ZKLFK�OHDGV�DQG�SURPRWHV�ODERXU�VNLOOV�GHYHORSPHQW��WKH�2ࢇFH�RI�:RPHQȆV�
�DLUV�DQG�)DPLO\�'HYHORSPHQW��ZKLFK�SURPRWHV�JHQGHU�HTXDOLW\�DQG�ZKLFK�VXSSRUWV�RWKHU�SXEOLF�DQGࢆ$
SULYDWH�VHFWRU�HQWLWLHV�SURPRWLQJ�ZRPHQȆV�HFRQRPLF�SRWHQWLDO��DQG�WKH�%RDUG�RI�,QYHVWPHQW��ZKLFK�
LQYHVWV�VLJQLࢉFDQWO\�LQ�VNLOOV�GHYHORSPHQW�LQVWLWXWLRQV�DQG�SURYLGHV�LQIRUPDWLRQ�WR�LQYHVWRUV�WKURXJK�
LWV�2QH�6WRS�2QH�6KRS�FHQWUH�LQ�%DQJNRN��%2,�Q�G�D���,W�VKRXOG�DOVR�EH�QRWHG�WKDW�YDULRXV�6SHFLDOL]HG�
)LQDQFLDO� ,QVWLWXWLRQV� �6),V���ZKLFK�DUH� VWDWH�RZQHG�HQWHUSULVHV��DOVR�SURYLGH�DGYLVRU\� VXSSRUW�RQ�
EXVLQHVV�SODQQLQJ�DQG�RSHUDWLRQV��7KH�)LQDQFLDO�&RQVXPHU�3URWHFWLRQ�&HQWHU��)&&���ZKLFK�LV�D�SDUW�
RI�WKH�%DQN�RI�7KDLODQG��DOVR�QRWDEO\�KDQGOHV�FRPSODLQWV�UHJDUGLQJࢉ�QDQFLDO�SURGXFWV�DQG�VHUYLFHV��
DQG�RࢆHUVࢉ�QDQFLDO�OLWHUDF\�WUDLQLQJ�

Major women’s organizations and business membership organizations: :RPHQ�HQWUHSUHQHXU�
DVVRFLDWLRQV�DUH�DFWLYH�LQ�SURYLGLQJ�HQWUHSUHQHXUVKLS�DQG�VWDUW�XS�WUDLQLQJ�RSSRUWXQLWLHV�IRU�ZRPHQ��
7KH�)HGHUDWLRQ�RI�%XVLQHVV�DQG�3URIHVVLRQDO�:RPHQȆV�$VVRFLDWLRQ�RI�7KDLODQG��HVWDEOLVKHG�LQ�������KDV�
FKDSWHUV�WKURXJKRXW�WKH�FRXQWU\�DQG�SURYLGHV�YDULRXV�VXSSRUW�VHUYLFHV��LQFOXGLQJ�UHODWHG�WRࢉ�QDQFLDO�
OLWHUDF\��%3:�Q�G���WKURXJK�QHWZRUNLQJ��PHQWRULQJ�DQG�DGYRFDF\�LQLWLDWLYHV��:RPHQ�3URIHVVLRQDOV�DQG�
(QWUHSUHQHXUV�7KDLODQG��VWDUWHG�LQ������DV�DQ�DOO�IHPDOH�VXSSRUW�DQG�VRFLDO�JURXS�IRU�SURIHVVLRQDOV��
HQWUHSUHQHXUV�DQG�DUWLVWV� LQ�%DQJNRN� WKDW�KRVWV�SULYDWH�QHWZRUNLQJ�HYHQWV�DQG� UXQV� VHPLQDUV��
FODVVHV�DQG�WXWRULDOV��2(&'��������2WKHU�PDMRU�SURYLGHUV�RI�EXVLQHVV�GHYHORSPHQW�VXSSRUW�LQFOXGH�
WKH�7KDL�&KDPEHU�RI�&RPPHUFH��ZKLFK� LV� WKH� ODUJHVW�EXVLQHVV�QHWZRUN� LQ�7KDLODQG�� FKDQQHOOLQJ�
VXFK�VXSSRUW�WKURXJK� LWV�0HPEHU�'HYHORSPHQW�&HQWUHV��ZKLFK�RࢆHU�RQH�VWRS�VHUYLFHV�IRU�060(�
PHPEHUV��2(&'�����E���7KH�$VVRFLDWLRQ�IRU�WKH�3URPRWLRQ�RI�7KDL�60(V�KDV�EUDQFKHV�WKURXJKRXW�
WKH�FRXQWU\��LQFOXGLQJ�LQ�%DQJNRN��DQG�RࢆHUV�WUDLQLQJ�SURJUDPPHV�IRU�VPDOO�HQWHUSULVHV��RUJDQL]HV�
SURGXFW�H[KLELWLRQV��HQJDJHV� LQ�EXVLQHVV�PDWFKLQJ�EHWZHHQ�SURYLQFHV�DQG�DPRQJ�PHPEHUV�DQG�
LQIRUPV�60(V�DERXW�SURJUDPPHV�RࢆHUHG�E\�RWKHU�RUJDQL]DWLRQV��VXFK�DV�WKH�60(�%DQN��7KH�7KDL�
%XVLQHVV�,QFXEDWRUV�DQG�6FLHQFH�3DUNV�$VVRFLDWLRQ�VHUYHV�DV�DQ� LQFXEDWRU�IRU�QHZ�HQWUHSUHQHXUV�
WR�EH�VXFFHVVIXO� LQ�EXVLQHVV�DQG�SURYLGHV�EXVLQHVV�VXJJHVWLRQV�� WUDLQLQJ�ZRUNVKRSV�DQG�VXSSRUW�
IURP�JRYHUQPHQW�DJHQFLHV�DQG� WKH�SULYDWH� VHFWRU�� 7KH�*OREDO�(QWUHSUHQHXUVKLS�7KDLODQG� LV�DQ�
HQWUHSUHQHXUVKLS�KXE�FRPSULVLQJ�FRPPXQLW\� OHDGHUV��HQWUHSUHQHXUV�DQG�SDUWQHU�RUJDQL]DWLRQV�
IRU�WKH�SXUSRVH�RI�LQVSLULQJ�SHRSOH�ȁ�PHQ�DQG�ZRPHQ�ȁ�WR�ODXQFK�DQG�JURZ�VFDODEOH�VWDUW�XSV�DQG�
EXVLQHVVHV��,W�UXQV�D�7KDLODQG�:RPHQȆV�(QWUHSUHQHXUVKLS�LQLWLDWLYH�DQG�RUJDQL]LQJ�HYHQWV��DFWLYLWLHV�
DQG�PHQWRULQJ�RSSRUWXQLWLHV�WR�HTXLS�ZRPHQ�HQWUHSUHQHXUV�ZLWK�WKH�WRROV�DQG�VNLOOV�WKH\�QHHG�WR�
H[SDQG�WKHLU�EXVLQHVV�

7KDLODQGȆV�GLJLWDO� HFRQRP\� LV�JURZLQJ� IDVW�ZLWK�
VXSSRUW� IURP�YDULRXV�JRYHUQPHQW�DJHQFLHV�DQG�
SROLF\� IUDPHZRUNV�� VXFK�DV�'LJLWDO� 7KDLODQG�DQG�
7KDLODQG����� �ER[������ DV�ZHOO� DV�D�PXOWLWXGH�RI�
VWDUW�XS�DFFHOHUDWRUV�DQG� LQFXEDWRUV� �%2,�Q�G�E���
7KH�*RYHUQPHQW�KDV� LQYHVWHG�KHDYLO\� LQ�GLJLWDO�
VNLOOV�DQG�GLJLWDO�HFRQRP\�GHYHORSPHQW��DV�KDYH�

VRPH� GHYHORSPHQW� FRRSHUDWLRQ� DFWRUV�� VXFK�
DV� WKH� 8QLWHG� 1DWLRQV� &RQIHUHQFH� RQ� 7UDGH�
DQG�'HYHORSPHQW��ZKLFK�GHYHORSHG�DQ�H�7UDGH�
IRU� :RPHQ� H0DVWHUFODVV� WKDW� WDUJHWV� ZRPHQ�
IRXQGHUV�RI�EXVLQHVVHV�XVLQJ�H�FRPPHUFH�DQG�
GLJLWDO�SODWIRUPV�DV�SDUW�RI�WKHLU�EXVLQHVV�VWUDWHJ\�
�81&7$'�������
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7KH�7KDL�*RYHUQPHQWȆV�HFRQRPLF�YLVLRQ�IRU�WKH�FRXQWU\��7KDLODQG������LV�WR�WUDQVIRUP�WKH�HFRQRP\�
LQWR�DQ� ȉLQQRYDWLRQ�GULYHQ�HFRQRP\Ȋ� WR�DFKLHYH�XSSHU�LQFRPH�VWDWXV�DQG� WR�HQDEOH� VXVWDLQDEOH�
JURZWK�DQG�GHYHORSPHQW� �7KDLODQG�%XVLQHVV�1HZV��������7KDLODQG�����KLJKOLJKWV�YDULRXV�VHFWRUV��
LQFOXGLQJ�IRRG�PDQXIDFWXULQJ��DV�HQJLQHV�IRU�JURZWK��,W�DOVR�HPSKDVL]HV�GLJLWDOL]DWLRQ��FRQVLGHUHG�
NH\� WR� VXSSRUW� IXWXUH� LQGXVWULHV��� LQQRYDWLRQ�DQG�H�FRPPHUFH� �%2,�Q�G�E��� ,Q� OLQH�ZLWK� LWV�SROLF\�
REMHFWLYHV�� WKH�*RYHUQPHQW�KDV�PDGH�VXEVWDQWLDO� HࢆRUW� WR�DGGUHVV� WKH� VKRUWDJH�RI� ,7�UHODWHG�
VNLOOHG�ODERXU��,/2��������,W�KDV�LPSOHPHQWHG�YDULRXV�VXSSRUW�SURJUDPPHV��VXFK�DV�WKH�'LJLWDO�6NLOO�
'HYHORSPHQW�$FDGHP\��ODXQFKHG�E\�WKH�0LQLVWU\�RI�/DERXU��WR�RYHUVHH�GLJLWDO�VNLOOV�GHYHORSPHQW�RI�
WKH�7KDL�ZRUNIRUFH��,W�KDV�SOHGJHG�WR�ZRUN�ZLWK�WKH�SULYDWH�VHFWRU�WR�FUHDWH�D�KHDOWK\�GLJLWDO�ODERXU�
HFRV\VWHP�WKURXJK�RQ�WKH�MRE�WUDLQLQJ��2SHQ�*RY�$VLD��������6HYHUDO�RWKHU�WUDLQLQJ�SURJUDPPHV�KDYH�
EHHQ�GHYHORSHG�WR�WKLV�HQG��LQFOXGLQJ�WKH�0LQLVWU\�RI�/DERXUȆV�6NLOOV�'HYHORSPHQW�IRU�7HFKQRORJLFDO�
&KDQJHV�LQ�0DQXIDFWXULQJ�DQG�6HUYLFH�6HFWRU�SURJUDPPH��,W�KDV�SURYLGHG�WUDLQLQJ�WR�PRUH�WKDQ�������
ZRUNHUV�RQ�WHFKQRORJ\��7KH�,QFUHDVLQJ�:RUNIRUFH�3RWHQWLDO�IRU�7KDLODQG�����SURJUDPPH�KDV�SURYLGHG�
WUDLQLQJ�WR�PRUH�WKDQ��������ZRUNHUV�DQG�60(V�LQ�KLJK�JURZWK�LQGXVWULHV��2(&'�����E���7KH�0LQLVWU\�
RI�/DERXU�DQG�0LQLVWU\�RI�+LJKHU�(GXFDWLRQ��6FLHQFH��5HVHDUFK�DQG�,QQRYDWLRQ�KDYH�DOVR�SURPRWHG�
VHYHUDO�VNLOOV�GHYHORSPHQW�SURJUDPPHV��SDUWLFXODUO\�RQOLQH�OHDUQLQJ��LQ�FROODERUDWLRQ�ZLWK�WKH�SULYDWH�
VHFWRU� LQFOXGLQJ�RQ�H�FRPPHUFH��RQOLQH�PDUNHWLQJ�DQG�FRQWHQW� FUHDWLRQ� LQFOXGLQJ�YLD�PHQWRULQJ�
SURJUDPPHV�IRU�ZRPHQ�HQWUHSUHQHXUV��%DQJNRNEL]�1HZV�������%R7�Q�G����7KH�*RYHUQPHQW�KDV�DOVR�
FDUULHG�RXW�ODUJH�VFDOH�,&7�LQLWLDWLYHV�WDUJHWLQJ�ZRPHQ��7KH�5HVHDUFK�&HQWHU�RI�&RPPXQLFDWLRQ�DQG�
.QRZOHGJH�'HYHORSPHQW�KDV�SURYLGHG�GLJLWDO�OLWHUDF\�WUDLQLQJ�WR�PRUH�WKDQ���������PDUJLQDOL]HG�
ZRPHQ�DQG�JLUOV�DFURVV�7KDLODQG��DQG�WKHUH�LV�DQ�LQFUHDVLQJ�QXPEHU�RI�,7�SURPRWLRQ�SURJUDPPHV�LQ�
ORFDO�FRPPXQLWLHV��7KH�5HVHDUFK�&HQWUHȆV�SODWIRUP�WUDLQV�PDUJLQDOL]HG�KRPH�EDVHG�ZRUNHUV��PDQ\�
RI�ZKRP�DUH�PLFUR�HQWUHSUHQHXUV��RQ�WKH�XVH�RI�,&7�WR�HQKDQFH�WKHLU�ORFDO�EXVLQHVVHV�DQG�WR�WUDGH�
RQOLQH�WKURXJK�H�FRPPHUFH�VROXWLRQV��2(&'�����E���'HVSLWH�WKH�VLJQLࢉFDQW�HࢆRUWV�E\�WKH�*RYHUQPHQW�
WR�VXSSRUW�GLJLWDOL]DWLRQ� LQ�EXVLQHVV�� LW�DSSHDUV� WKDW�PRVW�RI� WKHVH�HࢆRUWV�DUH�ZRUNIRUFH�IRFXVHG�
WUDLQLQJ�SURJUDPPHV�

Demand and access since the pandemic

$� PDMRULW\� RI� ZRPHQ� HQWUHSUHQHXUV� ZKR�
SDUWLFLSDWHG� LQ� WKH� )*'V� UHSRUWHG� KDYLQJ�
QRW� DFFHVVHG� QRQ�ILQDQFLDO� VXSSRUW� GXULQJ�
&29,'�����$PRQJ�WKRVH�ZKR�GLG��QRQH�UHSRUWHG�
KDYLQJ� UHFHLYHG� VXSSRUW� WDUJHWHG� DW� ZRPHQ�
HQWUHSUHQHXUV��)RU�WKRVH�ZKR�KDG�UHFHLYHG�QRQ�
�QDQFLDOࢉ VXSSRUW�� PRVW� KDG� UHFHLYHG� LW� IURP�
SHHUV�RU� WKHLU� EXVLQHVV�QHWZRUN�� )RU� H[DPSOH��
RQH�ZRPHQ�HQWUHSUHQHXU�KDG�D� FXVWRPHU�ZKR�
PDGH�D�SURPRWLRQ�YLGHR�IRU�KHU��$SSUR[LPDWHO\�
���SHU� FHQW�RI� WKH�ZRPHQ�HQWUHSUHQHXUV�KDG�
UHFHLYHG�QRQࢉ�QDQFLDO�VXSSRUW�IURP�DQ�LQVWLWXWLRQ�
RU� H[WHUQDO� RUJDQL]DWLRQ�� 7KLV� LQFOXGHG� VXSSRUW�
IURP� WKH�'HSDUWPHQW�RI� ,QGXVWULDO� 3URPRWLRQ��
WKH�1DWLRQDO�7HFKQRORJ\�,QVWLWXWH��ZKLFK�RࢆHUHG�
VXSSRUW�ZLWK�D����SHU�FHQW�UHGXFHG�UDWH�FRQVXOWLQJ�
IHH��� DQG� VXSSRUW� IURP� WKH� 7KDL� &KDPEHU� RI�
&RPPHUFH��ZKLFK�KDG�RࢆHUHG�DGYLVRU\�VXSSRUW�
DW� D� WUDGH� HYHQW�� 2QH� ZRPDQ� HQWUHSUHQHXU�

KDG� MRLQHG�D�FRXUVH�RࢆHUHG�E\� WKH�'HSDUWPHQW�
RI� %XVLQHVV� 3URPRWLRQ� LQ� FROODERUDWLRQ� ZLWK�
7KDPPDVDW�8QLYHUVLW\� 

)RU� WKRVH�ZKR�GLG�QRW� UHFHLYH� VXSSRUW�GXULQJ�
WKH�&29,'����SDQGHPLF��PRVW�VDLG�WKH\�GLG�QRW�
NQRZ�ZKDW�VXSSRUW�H[LVWHG�QRU�ZKRP�WKH\�VKRXOG�
DSSURDFK� WR� DSSO\��2QH�ZRPHQ�HQWUHSUHQHXU�
PHQWLRQHG�VKH�GLG�QRW�IHHO�VKH�QHHGHG�VXSSRUW��
$QRWKHU� ZRPDQ� VDLG� VKH� KDG� EHHQ� RࢆHUHG�
WUDLQLQJ��EXW� LW�ZDV�QRW�VXLWDEOH� WR�KHU� LQWHUHVWV�
DQG�QHHGV��$OO� UHVSRQGHQWV�ZKR�SDUWLFLSDWHG� LQ�
WKH�)*'V�LQGLFDWHG�WKH\�KDG�QHYHU�UHFHLYHG�QRQ�
�QDQFLDOࢉ VXSSRUW�SULRU� WR�&29,'����� LQGLFDWLQJ�
WKDW�WKH\�UHOLHG�RQ�WKHPVHOYHV�SULRU�WR�WKH�FULVLV��
$�IHZ�VDLG�WKLV�ZDV�PDLQO\�EHFDXVH�WKH\�OHDUQHG�
to do business by doing or by searching for 
LQIRUPDWLRQ�RQ��IRU�H[DPSOH��<RX7XEH�RU�*RRJOH��
DQG�EHFDXVH�WKH\�ZHUH�QRW�DZDUH�RI�DYDLODEOH�DQG�
VXLWDEOH�VHUYLFHV��
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:RPHQ� HQWUHSUHQHXUV� LQ� WKH� )*'V� H[SUHVVHG�
LQWHUHVW�LQ�PRUH�LQIRUPDWLRQ�IURP�WKH�*RYHUQPHQW�
RQ� SODQQHG�PHDVXUHV� VR� WKH\� DUH� EHWWHU� DEOH�
WR� SODQ� IRU� UHFRYHU\�� 7KH� W\SH� RI� LQIRUPDWLRQ�
UHTXHVWHG� LQFOXGHG�FOHDU�SROLFLHV�DQG�JXLGHOLQHV�
IURP�WKH�*RYHUQPHQW�RQ�WKH�&29,'����VLWXDWLRQ�
DQG�PHDVXUHV� UHOHYDQW� WR� WKHLU� EXVLQHVV�� 7KLV�
ZRXOG�DOORZ�EXVLQHVV�RZQHUV�WR�VHH�WKH�GLUHFWLRQ�
RI�WKH�LQGXVWU\�DQG�WR�SODQ�DFFRUGLQJO\��7KH�ZRPHQ�
HQWUHSUHQHXUV�DOVR�H[SUHVVHG�LQWHUHVW�LQ�FDSDFLW\�
EXLOGLQJ� VXSSRUW� DQG� WUDLQLQJ�� 7KLV� LQFOXGHG�
VXSSRUW�RQ� WRSLFV� UHODWHG� WR�GLJLWDOL]DWLRQ�� VXFK�
DV�H�FRPPHUFH��RQOLQH�PDUNHWLQJ�� VRFLDO�PHGLD�
FRQWHQW�FUHDWLRQ�DQG�VHDUFK�HQJLQH�RSWLPL]DWLRQ��WR�
LPSURYH�WKHLU�RQOLQH�YLVLELOLW\��7UDLQLQJ�RQࢉ�QDQFLDO�
PDQDJHPHQWࢉ��QDQFLDO� OLWHUDF\�DQG�RWKHU� WRSLFV�
WKDW�FDQ�KHOS�ZRPHQ�HQWUHSUHQHXUV�ZLWK�WKHLU�FDVK�
�RZ�VLWXDWLRQࢊ LV�FRQVLGHUHG�QHHGHG��7KH�ZRPHQ�
ZHUH�DOVR�LQWHUHVWHG�LQ�WUDLQLQJ�RQ�QHJRWLDWLRQ�VNLOOV�
DQG�WR�OHDUQ�PRUH�DERXW�H[SRUWLQJ�WR�LQWHUQDWLRQDO�
PDUNHWV��7KH\�DOVR�ZDQWHG�VXSSRUW�WR�EH�DEOH�WR�
HQVXUH� WKH�KHDOWK�DQG�VDIHW\�RI� VWDࢆ�GXULQJ� WKH�
SDQGHPLF�DV�ZHOO� DV� LQIRUPDWLRQ�RQ�PHDVXUHV�
UHTXLUHG�WR�UHGXFH�VDIHW\�ULVNV�DV�WKH\�SUHSDUH�IRU�
UHRSHQLQJ�

,Q� WHUPV� RI� WUDLQLQJ� PRGDOLWLHV�� WKH� ZRPHQ�
indicated they are not interested in standardized 
FRXUVHV� EXW� ZDQW� VXSSRUW� WKDW� LV� FXVWRPL]HG��
VXFK�DV� FRDFKLQJ�RU�PHQWRULQJ� WR�DGGUHVV� WKHLU�
VSHFLࢉF�QHHGV�DQG�ZKLFK� LQFOXGHV�DQ�HOHPHQW�RI�
KDQGKROGLQJ�RYHU� WLPH��7KH\�SUHIHU� LQWHUDFWLYH�
ZRUNVKRSV�DQG�YLUWXDO�HYHQWV�DV�ZHOO� DV� YLGHRV�
and online content that is easily accessible and 
WKDW�FDQ�EH�XVHG�WR�LQVSLUH�DQG�HPSRZHU�ZRPHQ�
HQWUHSUHQHXUV��:RPHQ�HQWUHSUHQHXUV�DOVR�ZDQW�
RSSRUWXQLWLHV� WR� QHWZRUN�ZLWK� RWKHU� SHHUV�� WR�
JHW�EXVLQHVV�H[SRVXUH��DWWUDFW�SDUWQHUVKLS�DQG�
WR�EH� OLQNHG�WR�QHZ�PDUNHWV�DQG�VXSSOLHUV��7KH\�
VXJJHVWHG� VRPHWKLQJ� RQFH� D� PRQWK� RQOLQH�
�WKURXJK� VXSSRUW� JURXS� PHHWLQJV� WR� VKDUH�
EXVLQHVV� LQIRUPDWLRQ� DQG� HPRWLRQDO� VXSSRUW��
IRU�H[DPSOH�� DQG� WKDW�JURXSV�DOVR� FRXOG�PHHW�
WZLFH�D� \HDU� LQ�SHUVRQ��1HWZRUNLQJ�ZLWK�RWKHU�
ZRPHQ�HQWUHSUHQHXUV�ZRXOG�FUHDWH�RSSRUWXQLWLHV�
WR�H[FKDQJH� LQIRUPDWLRQ�DQG� WR� FR�PDUNHW�HDFK�
RWKHUȆV� EUDQGV� DQG� SURGXFWV�� 5HODWHG� WR� WKLV��
VHYHUDO� ZRPHQ� HQWUHSUHQHXUV� DOVR� DVNHG� IRU�
VXSSRUW�WKDW�FRXOG�H[SRVH�WKHP�WR�QHZ�EXVLQHVV�
PRGHOV�DQG�LGHDV�RQ�KRZ�WR�H[SDQG�RU�SLYRW�WKHLU�
FXUUHQW�EXVLQHVV��

4.4 Philippines 
Impact of the COVID-19 
SDQGHPLFbRQ�ZRPHQ�HQWUHSUHQHXUV�
and their coping mechanisms
9DULRXV� VXUYH\V�ZHUH� FRQGXFWHG� IROORZLQJ� WKH�
�UVW�ZDYH�RIࢉ WKH�&29,'����SDQGHPLF� WR�DVVHVV�
LWV� HFRQRPLF� LPSDFWV� RQ� HQWHUSULVHV� LQ� WKH�
3KLOLSSLQHV��$'%��������7KH�SDQGHPLF�KDV�OHG�WR�D�
ZLGHVSUHDG�GHFUHDVH�LQ�GHPDQG�DQG�GLVUXSWLRQV�
DPRQJ�EXVLQHVV�SDUWQHUV��ZKLFK�KDYH�KDG�ULSSOH�
HࢆHFWV�DFURVV�VXSSO\�FKDLQV��,QYHVWLQJ�LQ�:RPHQ�
�������$V�H[SHFWHG�GXH�WR�GHFUHDVHG�VDOHV�FRXSOHG�
ZLWK�XQDYRLGDEOHࢉ�[HG�FRVWV� �VXFK�DV� UHQW�DQG�
ZDJHV���VPDOO�HQWHUSULVH�RZQHUV�FLWHG�FDVKࢊ�RZ�DV�
D�WRS�FRQFHUQ��$GGLWLRQDOO\��PDQ\�ZHUH�FRQFHUQHG�
ZLWK� VXSSO\� FKDLQ� GLVUXSWLRQV�� LQDELOLW\� WR� SD\�
EDFN�SUHYLRXVO\� LQFXUUHG� ORDQV�DQG� WKH�JHQHUDO�
GHFOLQH� LQ�GRPHVWLF�GHPDQG�� ,W�ZDV�DOVR� IRXQG�
WKDW�GXULQJ�WKHࢉ�UVW�PRQWK�RI�WKH�ORFNGRZQ��PRVW�
060(V�KDG�UHWDLQHG�WKHLU�VWDࢆ��+RZHYHU��VKRUWO\�
WKHUHDIWHU��PDQ\�HQWHUSULVHV��HVSHFLDOO\� WKRVH� LQ�
WKH�PDQXIDFWXULQJ�DQG�VHUYLFHV� VHFWRUV��EHJDQ�
OD\LQJ�Rࢆ�VWDࢆ� ������SHU� FHQW�DQG������SHU� FHQW��
UHVSHFWLYHO\��� )RU�ZRUNHUV�ZKR� UHPDLQHG�RQ� WKH�
SD\UROO�� WKH� ODUJH�PDMRULW\�KDG� WKHLU�ZRUN�KRXUV�
UHGXFHG��$'%�������

6XUYH\V�DOVR�IRXQG�WKDW�ZRPHQ�OHG�060(V�ZHUH�
PRUH�KDUVKO\�DࢆHFWHG� WKDQ�PHQ�OHG�060(V��DV�
LOOXVWUDWHG�E\�WKH�UHODWLYHO\�ODUJHU�GURSV�LQ�VDOHV�DQG�
UHYHQXH��UHGXFWLRQV�LQ�ZRUNIRUFH�DQG�VXVSHQGHG�
PRQWKO\�ZDJH�SD\PHQWV��:RPHQ�OHG�060(V� LQ�
WKH�1DWLRQDO�&DSLWDO�5HJLRQ�DQG�LQ�PDQXIDFWXULQJ�
DQG� IRRG�VHUYLFHV�KDYH�EHHQ�KLW�HVSHFLDOO\�KDUG�
�$'%�����E���0RVW�ZRPHQ�RZQHG�EXVLQHVVHV�ZKR�
SDUWLFLSDWHG�LQ�WKH�)*'V��DV�RI�0D\�������VXJJHVWHG�
LW�ZRXOG� WDNH�PRUH� WKDQ�RQH�\HDU� IRU� WKHP� WR�
UHFRYHU��ZLWK�RQO\�D�VPDOO�PLQRULW\�LQGLFDWLQJ�WKH\�
PLJKW�UHFRYHU�LQ�OHVV�WKDQ�D�\HDU��'URSV�LQ�UHYHQXHV�
ZHUH� FRQVLGHUHG�D�PDMRU� FKDOOHQJH�DFURVV� WKH�
ERDUG��*RYHUQPHQW�UHJXODWLRQ�LQFRQVLVWHQF\�ZDV�
FLWHG�DV�D�PDMRU� IUXVWUDWLRQ��ZLWK� WKH� FRQVWDQW�
RSHQLQJ�DQG�FORVLQJ�RI�EXVLQHVVHV�WDNLQJ�D�ODUJH�
WROO��ERWK�RQ� UHYHQXHV�DQG�RQ� ORJLVWLFV� IRU�GDLO\�
EXVLQHVV�RSHUDWLRQV��
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Financial impact

)ROORZLQJ�WKHࢉ�UVW�ZDYH�RI�WKH�SDQGHPLF��ZRPHQ�
OHG�060(V� IDFHG�PRUH� VHULRXV� HࢆHFWV� RI� WKH�
SDQGHPLF� DQG� ORFNGRZQ� WKDQ�PHQ� LQ� WHUPV�RI�
GHFUHDVHG� VDOHV� ȁ� WKH�QXPEHU�RI�ZRPHQ�ZLWK�
QR� VDOHV� GXH� WR� EXVLQHVV� FORVXUHV�ZDV� QHDUO\�
��� SHU� FHQW� KLJKHU� IRU� WKHP� WKDQ� WKHLU�PDOH�
FRXQWHUSDUWV� 1HDUO\� KDOI� RI� VPDOO� HQWHUSULVHV�
ZHUH� HVWLPDWHG� WR� KDYH� QR� UHYHQXH� LQ�0DUFK�
����� GXH� WR� EXVLQHVV� FORVXUHV� ������ SHU� FHQW�
RI�PHGLXP�VL]HG�HQWHUSULVHV���ZKLOH� WKRVH� WKDW�
GLG� RSHUDWH� GXULQJ� WKH� ORFNGRZQ� KDG� GURSV�
LQ� UHYHQXH�RI� DSSUR[LPDWHO\� ���SHU� FHQW� �$'%�
�������:RUNLQJ�FDSLWDO�VKRUWDJHV�ZHUH� IRXQG�WR�
EH�PRVW�SURQRXQFHG�DPRQJ� VPDOO� HQWHUSULVHV��
ZLWK�FORVH�WR�D�TXDUWHU�UHSRUWHGO\�KDYLQJ�KDG�QR�
FDVK�RU�VDYLQJV� IROORZLQJ�WKHࢉ�UVW�ZDYH��+DOI�RI�
PDQXIDFWXULQJ�060(V�DQG����SHU�FHQW�RI�VHUYLFHV�
060(V�VDLG�WKHLU�IXQGV�ZRXOG�UXQ�RXW�LQ�D�PRQWK�
�$'%�������

7KH�PDMRULW\�RI�)*'�SDUWLFLSDQWV� LQGLFDWHG�WKHLU�
UHYHQXHV� KDG� GHFUHDVHG� VXEVWDQWLDOO\� GXH� WR�
ORZHU�GHPDQG�DQG� LQFUHDVHG� FRVWV� DVVRFLDWHG�
ZLWK�RSHUDWLQJ�XQGHU� WKH�QHZ�QRUPDO� DQG� WKH�
VRFLDO� GLVWDQFLQJ� PHDVXUHV� DQG� TXDUDQWLQH�
UHVWULFWLRQV�� ZKLFK� KDYH� IRUFHG� EXVLQHVVHV� WR�
FORVH�GRZQ�LQ�SHUVRQ�EXVLQHVV�RU�RSHUDWH�XQGHU�
OLPLWHG� FDSDFLW\�� )RU� IRRG�DQG�EHYHUDJH� VHUYLFH�
EXVLQHVVHV�� PDQ\� KDYH� EHHQ� DEOH� WR� VKLIW� WR�
RQOLQH� IRRG� GHOLYHU\� WR� VXVWDLQ� VRPH� OHYHO� RI�
UHYHQXH��+RZHYHU�� WKLV�KDV�PDGH�D� ODUJH�GHQW�
LQ�SURࢉWV�GXH� WR� WKH�XVH�RI� WKLUG�SDUW\�GHOLYHU\�
DSSV��ZKLFK�FKDUJH���ȁ���SHU�FHQW�FRPPLVVLRQ��
WKH�QHHG� WR�SXUFKDVH�GHOLYHU\� SDFNDJLQJ� DQG�
GRZQZDUG�SUHVVXUH�RQ�SULFHV�GXH�WR�FRPSHWLWLRQ�
ZLWK� HQWUHSUHQHXUV� ZLWKRXW� EULFN�DQG�PRUWDU�
H[SHQVHV��7KH�VRFLDO�GLVWDQFLQJ�PHDVXUHV��EH\RQG�
WKHLU� LPSDFW�RQ�GLQH�LQ�EXVLQHVV��KDYH� UHVXOWHG�
LQ�RWKHU�ORVW�PDUNHW�RSSRUWXQLWLHV��LQFOXGLQJ�WKH�
GLVDSSHDUDQFH�RI�WKH�ODUJH�HYHQW�FDWHULQJ�PDUNHW��
)*'�SDUWLFLSDQWV� LQ� WKH�ZHOOQHVV� DQG�SHUVRQDO�
VHUYLFHV� VHFWRU�KLJKOLJKWHG� UHVWULFWLRQV�RQ� WKH�
QXPEHU�RI�SDWLHQWV�DOORZHG�RQ�EXVLQHVV�SUHPLVHV�
DV�ZHOO�DV�OLPLWV�WR�WKH�W\SHV�RI�VHUYLFHV�DOORZHG�

Supply chain

$OWKRXJK� SUHYLRXV� &29,'���� LPSDFW� VXUYH\�
�QGLQJV�QRWHG�VXSSO\�FKDLQ�GLVUXSWLRQV�DV�D�VRXUFHࢉ
RI� SUREOHPV� IRU�060(V�� IHZ� )*'� SDUWLFLSDQWV�
H[SOLFLWO\�PHQWLRQHG�WKLV�DV�D�NH\�LVVXH�

Business operations

7R� UHVSRQG� WR� WKH� QHZ� SUHYDLOLQJ� FRQGLWLRQV��
PRVW�)*'�SDUWLFLSDQWV�LQGLFDWHG�WKH\�KDG�VKLIWHG�
WKHLU�EXVLQHVV�RSHUDWLRQV�LQ�RQH�ZD\�RU�DQRWKHU��
In addition to increasing their presence online 
�GLVFXVVHG�IXUWKHU�RQ���WKH�WDUJHWHG�EHQHࢉFLDULHV�
LQGLFDWHG�WKH\�KDG�DOWHUHG�WKHLU�VHUYLFH�RࢆHULQJ�RU�
GHYHORSHG�QHZ�SURGXFWV�WR�JHQHUDWH�QHZ�UHYHQXH�
VWUHDPV�ZKHUH�UHJXODU�EXVLQHVV�RSHUDWLRQV�FRXOG�
QRW��,Q�WKH�ZHOOQHVV�DQG�SHUVRQDO�VHUYLFHV�VHFWRU��
IRU�LQVWDQFH��SDUWLFLSDQWV�LQGLFDWHG�KDYLQJ�SLYRWHG�
IURP�VDORQ�VHUYLFH�WR�KRPH�VHUYLFH�RU�SDUWQHULQJ�
ZLWK�D�QHZ�FRPSDQ\�WR�RSHQ�D�UHVWDXUDQW�DW�WKH�
VSD�� )RU� IDVKLRQ� DQG� KDQGLFUDIWV� EXVLQHVVHV��
RQH�ZRPDQ�PHQWLRQHG�DFFHSWLQJ�RUGHUV�ZKHUH�
DOWHUDWLRQ�DQG� UHSDLU�ZDV� LQFOXGHG��ZKLOH�EHIRUH�
WKH�SDQGHPLF� WKLV�ZDV�QRW�DQ�RSWLRQ�� )RRG�DQG�
EHYHUDJH� VHUYLFH� SURYLGHUV� DOVR� PHQWLRQHG�
adapting by selling food beyond restaurant 
SUHPLVHV��GXULQJ�ERDW�WRXUV��IRU�LQVWDQFH���VHOOLQJ�
=RRP�FRFNWDLO�NLWV�DQG�VHOOLQJ�QLFKH�IRRG�SURGXFWV�
GLUHFWO\�WR�FXVWRPHUV��0H[LFDQ�JURFHULHV���2YHUDOO��
WKH� FKDOOHQJLQJ�FRQGLWLRQV�KDYH� OHG�PDQ\� WR� WU\�
RXW�QHZ�EXVLQHVV�PRGHOV�DQG�H[SHULPHQW�ZLWK�QHZ�
EXVLQHVV�SDUWQHUV�DQG�LQYHVWRUV�

Occupational safety and health 

7KH� ZRUNȁOLIH� EDODQFH� KDV� EHFRPH� D� PDMRU�
FKDOOHQJH�IRU�ZRPHQ�EXVLQHVV�RZQHUV�DQG�ZRUNHUV�
ZKR�QHHG�WR�EH�SUHVHQW�DW�WKHLU�ZRUNSODFH�ZKLOH�
IDFLQJ� LQFUHDVHG� UHVSRQVLELOLWLHV�DW�KRPH�GXH� WR�
RQOLQH� VFKRROLQJ��&KDOOHQJHV�ZLWK�EHLQJ�RQ�VLWH�
GXH� WR� LQFUHDVHG� UHVSRQVLELOLWLHV� DW� KRPH� KDV�
DOVR�PDGH� LW�GLࢇFXOW� IRU�PDQ\�ZRPHQ� WR�NHHS�
WKHLU� HPSOR\HHV� PRWLYDWHG�� 7KH� SDUWLFLSDQWV�

k�81�:RPHQ�3DWKXPSRUQ�7KRQJNLQJ
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LQGLFDWHG�VXࢆHULQJ� IURP� ORVV�RI� VHOI�FRQࢉGHQFH�
DQG�VHOI�HVWHHP�DV�D�UHVXOW�RI�GHFUHDVHG�HFRQRPLF�
LQGHSHQGHQFH��7KH\�DOVR�LQGLFDWHG�IHHOLQJ�SUHVVXUH�
WR�EH� ȉEHDFRQV�RI�KRSHȊ�� WR�PDLQWDLQ�RSWLPLVP�
ZKLOH�IDFLQJ�GLࢇFXOWLHV�DQG�WR�DFFHSW�WKDW�LW�LV�RND\�
WR� IHHO�RYHUZKHOPHG�E\� WKHLU� FXUUHQW� VLWXDWLRQ��
7KH�)*'�SDUWLFLSDQWV�DOVR�KLJKOLJKWHG� LQFUHDVHG�
RSHUDWLQJ�FRVWV�DVVRFLDWHG�ZLWK�KDYLQJ� WR� LQYHVW�
LQ�SHUVRQDO�SURWHFWLYH�HTXLSPHQW�� DLU�SXULࢉHUV��
DQWLJHQ�WHVW�NLWV�IRU�VWDࢆ�DQG�RWKHU�LQIHFWLRQ�ULVN�
PDQDJHPHQW�LQYHVWPHQWV�

Digitalization 

0RVW�RI�WKH�)*'�SDUWLFLSDQWV� LQGLFDWHG�LQFUHDVLQJ�
their presence online and using online sales 
FKDQQHOV�� )RRG�DQG�EHYHUDJH� VHUYLFH�SURYLGHUV�
ZLGHO\� XVHG� WKLUG�SDUW\� RQOLQH� IRRG� GHOLYHU\�
SODWIRUPV�WR�H[SDQG�WKHLU�GLVWULEXWLRQ��$PRQJ�WKH�
IDVKLRQ�DQG�KDQGLFUDIWV�EXVLQHVVHV��VRPH�ZRPHQ�
HQWUHSUHQHXUV� KDG� DWWHPSWHG� WR� VKLIW� WRZDUGV�
H[SRUWLQJ�SURGXFWV�RQOLQH�DIWHU� ORFDO�SXUFKDVLQJ�
SRZHU� DQG� GHPDQG� KDG� GURSSHG�� ,W� KDV� EHHQ�
VXFFHVVIXO�WR�D�FHUWDLQ�H[WHQW��

+RZHYHU��WKH�WUDQVLWLRQ�WR�RQOLQH�VHOOLQJ�KDV�EHHQ�
D�FKDOOHQJH�IRU�PDQ\�ZRPHQ�EHFDXVH�RI�WKHLU�ORZ�
OHYHO�RI�GLJLWDO�VNLOOV�FRXSOHG�ZLWK�LQDELOLW\�WR�DࢆRUG�
VNLOOHG�VWDࢆ�WR�VXSSRUW�WKLV�WUDQVLWLRQ��7KRVH�ZLWK�D�
OLPLWHG�SUHVHQFH�RQOLQH�EHIRUH�WKH�SDQGHPLF�KDG�WR�
OHDUQ�IURP�VFUDWFK��ZKLFK�HQWDLOHG�D�VWHHS�OHDUQLQJ�
FXUYH��'LࢆHUHQWLDWLRQ�KDV�EHHQ�TXLWH�FKDOOHQJLQJ�
EHFDXVH�WKH�RQOLQH�RࢆHULQJ�LV�VDWXUDWHG��0RVW�RI�WKH�
ZRPHQ�VXJJHVWHG�WKH\�GLG�QRW�KDYH�VXࢇFLHQW�IXQGV�
RU�NQRZ�KRZ�WR�DGHTXDWHO\�LQYHVW�LQ�PDUNHWLQJ�DQG�
FRQVXPHU�RXWUHDFK��

6XSSO\�DQG�GHPDQG�RI�ƼQDQFLDO�
support services
Context

7KH� 3KLOLSSLQHV� KDV� D� PRGHUDWHO\� GHYHORSHG�
�QDQFLDOࢉ VHFWRU��ZKLFK�VFRUHV�KLJK�RQ� LQGLFDWRUV�
UHODWLYH�WR�EDQN�VRXQGQHVV�EXW�ORZ�UHODWLYH�WR�WKH�
OHJDO�DQG� LQVWLWXWLRQDO� IUDPHZRUN� IRU�H[WHQGLQJ�
FUHGLW�DV�ZHOO�DV�YHQWXUH�FDSLWDO�DYDLODELOLW\��2(&'�
����F��� 7KH� FRXQWU\ȆVࢉ�QDQFLDO�JHQGHU�JDS�KDV�
EHHQ�FORVLQJ�LQ�UHFHQW�\HDUV��DQG�LW�KDV�HYHQ�EHHQ�
UHYHUVHG�WR�WKH�SRLQW�ZKHUH�WKH�3KLOLSSLQHV�EHFDPH�

��� $FFRUGLQJ�WR�GDWD�IURP�WKH�,0)�)LQDQFLDO�$FFHVV�6XUYH\��KWWSV���GDWD�LPI�RUJ�"VN (�'&$%�(�$�&$������$�($����%����$��&��WKHUH�ZHUH�
���FRPPHUFLDO�EDQNV�LQ�WKH�3KLOLSSLQHV�LQ�������

WKH�FRXQWU\�ZLWK�WKH�ODUJHVWࢉ�QDQFLDO�JHQGHU�JDS�LQ�
IDYRXU�RI�ZRPHQ�RQ�WKH�SODQHW��$),�*OREDO��������
HYHQ�WKRXJK�QHDUO\����SHU�FHQW�RI�ZRPHQ�LQ�WKH�
FRXQWU\�VWLOO�GR�QRW�KDYH�D�EDQN�DFFRXQW��,)&��������
7KH�GULYLQJ� IRUFH�EHKLQG� WKLV� UHYHUVDO�KDV�EHHQ�
JURZWK� LQ�PLFURࢉQDQFH� �$'%��������ZKLFK� LV� WKH�
PRVW� FRPPRQ� IRUP�RIࢉ�QDQFH�XVHG�E\�ZRPHQ�
HQWUHSUHQHXUV� LQ� WKH� FRXQWU\� �2(&'��������%XW�
SDUW�RI� LW� FDQ�DOVR�EH�H[SODLQHG�E\� WKH� IDFW� WKDW�
ZRPHQ�DUH� WUDGLWLRQDOO\� LQ� FKDUJH�RI�EXGJHWLQJ�
DQG�PDQDJLQJࢉ�QDQFHV� LQ� WKH�KRXVHKROG� �$),�
*OREDO��������2YHUDOO��DFFHVV�WRࢉ�QDQFLQJ�UHPDLQV�
D�PDMRU�DQG�FRPPRQ�EDUULHU�FRQIURQWLQJ�ZRPHQ�
HQWUHSUHQHXUV��DQG�060(V�LQ�WKH�FRXQWU\�JHQHUDOO\�
�$'%�����D����7KLV�UHODWHV�WR�FRPSOLFDWHG�OHQGLQJ�
SURFHGXUHV��2(&'�������DV�ZHOO�DV�KLJK�FROODWHUDO�
UHTXLUHPHQWV��ZKLFK�DYHUDJH�������SHU� FHQW�RI�
WKH�YDOXH�RI� WKH� ORDQ� IRU� VPDOO� HQWHUSULVHV�DQG�
������ SHU� FHQW� IRU� PHGLXP�VL]HG� HQWHUSULVHV�
�2(&'�����F���:LWK�OLWWOH�DFFHVV�WR�IRUPDOࢉ�QDQFH��
D� VLJQLࢉFDQW�QXPEHU�RI�ZRPHQ�RZQHG�60(V� LQ�
WKH�3KLOLSSLQHV��UHSRUWHGO\�PRUH�WKDQ����SHU�FHQW��
UHO\�RQ�ORDQV�IURP�IDPLO\�DQG�IULHQGV��(6&$3�������

6XSSO\�RI�ƼQDQFLDO�VXSSRUW�VHUYLFHV

%DQNV��� DQG� GHYHORSPHQW� �QDQFHࢉ LQVWLWXWLRQV�
FRQVWLWXWH� WKH�PDLQ� VRXUFH�RI�60(ࢉ�QDQFLQJ� LQ�
WKH�3KLOLSSLQHV�� 7KH�QRQ�EDQNࢉ�QDQFH� LQGXVWU\�
�UHSUHVHQWHG�PDLQO\�E\�PLFURࢉQDQFH�LQVWLWXWLRQV��
UHPDLQV�VPDOO� LQ�VFDOH�\HW�YLWDO�IRU�PDQ\�060(V��
7KH�VKDUH�RI�060(�FUHGLW�WR�WRWDO�EDQN�FUHGLW�KDV�
IDOOHQ� WR� OHVV� WKDQ����SHU� FHQW� VLQFH������ �$'%�
����D��� 5HFRJQL]LQJ� WKH� ORZ� OHYHOV� RI� OHQGLQJ�
WR�060(V�� WKH� *RYHUQPHQW� KDV� DWWHPSWHG� WR�
VWUHQJWKHQ�060(�DFFHVV�WRࢉ�QDQFH�WKURXJK�YDULRXV�
LQVWUXPHQWV��VXFK�DV�PDQGDWRU\�OHQGLQJ�VFKHPHV�
�ER[� ����� LQWHUHVW� UDWH� VXEVLGLHV� SURYLGHG� WR�
FRPPHUFLDO�EDQNV��FUHGLW�JXDUDQWHH�VFKHPHV�DQG�
GLUHFW�60(ࢉ�QDQFLQJ� �2(&'�����F���*RYHUQPHQW�
FUHGLW� JXDUDQWHHV� DUH� SURYLGHG� WKURXJK� WKH�
3KLOLSSLQH�*XDUDQWHH�&RUSRUDWLRQ��FUHDWHG�LQ������
DQG�PHUJLQJࢉ�YH�DQWHULRU�JRYHUQPHQW�JXDUDQWHH�
FRUSRUDWLRQV� �VLQFH� WKHQ�� WKH�6%�&RUS�QR� ORQJHU�
SURYLGHV� QHZ� FUHGLW� JXDUDQWHHV�� �$'%� ����D���
'LUHFW�JRYHUQPHQWࢉ�QDQFLQJ�VFKHPHV� WDUJHWLQJ�
60(V�DUH�SURYLGHG�E\�6%�&RUS��ZKLFK�LV�WKH�ODUJHVW�
SURYLGHU�RI�60(ࢉ�QDQFLQJ�LQ�WKH�FRXQWU\��DV�ZHOO�DV�
WKH�'HYHORSPHQW�%DQN�RI�WKH�3KLOLSSLQHV�DQG�WKH�
3KLOLSSLQHV�([SRUW�,PSRUW�$JHQF\��2(&'�����F���

https://data.imf.org/?sk=E5DCAB7E-A5CA-4892-A6EA-598B5463A34C
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7KH������0DJQD�&DUWD� IRU�0LFUR�� 6PDOO� DQG�0HGLXP�(QWHUSULVHV�REOLJDWHG� OHQGLQJ� LQVWLWXWLRQV�
WR�DOORFDWH�DW� OHDVW���SHU�FHQW�RI�WKHLU�WRWDO� ORDQ�SRUWIROLR�WR�06(V��+RZHYHU��FRPSOLDQFH�ZLWK�WKLV�
REOLJDWLRQ�GHFUHDVHG�DIWHU�������WR�WKH�SRLQW�ZKHUH�OHQGLQJ�WR�06(V�UHSUHVHQWHG�RQO\�����SHU�FHQW�RI�
ORDQV�LQ�������$'%�����D���7KLV�REOLJDWLRQ�LV�QRZ�H[SLUHG��EXW�RWKHU�PDQGDWRU\�OHQGLQJ�VFKHPHV�VWLOO�
H[LVW��7KH�3KLOLSSLQHV�,QQRYDWLRQ�$FW��HQDFWHG�LQ�������VWLSXODWHG�D�QHZ�PDQGDWRU\�OHQGLQJ�VFKHPH�
IRU� LQQRYDWLRQ�DFWLYLWLHV�ȁ�REOLJDWLQJࢉ�QDQFLDO� LQVWLWXWLRQV� WR�SXW�DVLGH�DW� OHDVW���SHU�FHQW�RI� WKHLU�
ORDQDEOH�IXQGV�IRU�LQQRYDWLRQ�GHYHORSPHQW�FUHGLW��$'%�����D���7KH�*RYHUQPHQW�KDV�IXUWKHU�VRXJKW�
WR�VWUHQJWKHQ�ZRPHQȆV�DFFHVV�WRࢉ�QDQFH�E\� LQVWLWXWLQJ� OHJDO�SURYLVLRQV�REOLJDWLQJ�SXEOLFࢉ�QDQFLDO�
LQVWLWXWLRQV�WR��XQGHU�FHUWDLQ�FRQGLWLRQV��JLYH�SULRULW\ࢉ�QDQFLDO�DVVLVWDQFH�WR�ZRPHQ�HQWUHSUHQHXUV�
DQG�1*2V�VXSSRUWLQJ�ZRPHQȆV�HQWUHSUHQHXUVKLS��,W�KDV�DOVR�LQVWLWXWHG�DQ�RYHUDOO�SURYLVLRQ�PDQGDWLQJ�
DOORFDWLRQ�RI�DW�OHDVW���SHU�FHQW�RI�IXQGV�RI�JRYHUQPHQWࢉ�QDQFLDO�LQVWLWXWLRQV�IRU�ZRPHQȆV�DFFHVV�WR�
ORDQV��+RZHYHU��DV�ZLWK�LWV�ZLGHU�60(�PDQGDWHGࢉ�QDQFLQJ�HࢆRUWV��WKHVH�SURYLVLRQV�DSSHDU�WR�EH�QRW�
ZHOO�LPSOHPHQWHG��2(&'��������

$OWKRXJK�WKH�PDMRULW\�RI�JRYHUQPHQW�60(ࢉ�QDQFLQJ�
SURJUDPPHV� GR� QRW� WDUJHW�ZRPHQ� VSHFLࢉFDOO\��
D� ODUJH�SURSRUWLRQ��DOEHLW� VWLOO� D�PLQRULW\�RI� WKH�
WDUJHWHG� EHQHࢉFLDULHV�� DUH� UHSRUWHGO\� ZRPHQ�
EXVLQHVV�RZQHUV� �2(&'�������:RPHQ%,=��������
6RPH�ZRPHQ�VSHFLࢉF�VXSSRUW�SURJUDPPHV�KDYH�
HPHUJHG�RYHU�WKH�\HDUV��7KLV�LQFOXGHV�WKH�,QFOXVLYH�
/HQGLQJ� IRU� $VSLULQJ� :RPHQ� (QWUHSUHQHXUV�
%XVLQHVV�/RDQV�3URJUDPPH�RI� WKH�'HYHORSPHQW�
%DQN�RI� WKH�3KLOLSSLQHV��ZKLFK�KDG�SURYLGHG� ORDQ�
IXQGV�ZRUWK�����PLOOLRQ�3KLOLSSLQH�SHVRV� WR����
ZRPHQ�RZQHG�HQWHUSULVHV� IURP������ WR�0DUFK�
����� �LELG����7KH�*RYHUQPHQW�KDV�DOVR� LQVWLWXWHG�
FUHGLW� JXDUDQWHH� VFKHPHV� WR� VXSSRUW� ZRPHQ�
HQWUHSUHQHXUVȆ�DFFHVV�WRࢉ�QDQFH��2(&'��������6RPH�
JHQGHU�VSHFLࢉFࢉ�QDQFLDO�SURGXFWV�HPHUJHG�DV�D�
UHVXOW�RI�GRQRU�VXSSRUW��LQFOXGLQJ�WKH�,QWHUQDWLRQDO�
)LQDQFH�&RUSRUDWLRQ�VXSSRUWHG�:RPHQȆV�(QWHUSULVH�
/RDQ�3URJUDPPH�ODXQFKHG�LQ������DQG�SURYLGHG�E\�
WKH�5L]DO�&RPPHUFLDO�DQG�%DQNLQJ�&RPSDQ\��ZKLFK�
RࢆHUV�ORDQV�WR�VWDUW�XSV�DV�ZHOO�DV�ZRPHQ�RZQHG�
EXVLQHVVHV�LQ�RSHUDWLRQ�IRU�PRUH�WKDQ�WKUHH�\HDUV�
�LELG���

6LQFH� WKH�RQVHW�RI� WKH�&29,'����SDQGHPLF�� WKH�
*RYHUQPHQW�KDV�DGRSWHG�D�QXPEHU�RI�PHDVXUHV�
WR� HQVXUH� WKH� �QDQFLDOࢉ KHDOWK� DQG� VXUYLYDO� RI�
HQWHUSULVHV�� LQFOXGLQJ� UHGXFLQJ� EDQN� FDSLWDO�
UHTXLUHPHQWV�� LQVWLWXWLQJ� ORDQ�UHSD\PHQW�JUDFH�
SHULRGV��ORDQ�UHVWUXFWXULQJ��SURYLGLQJ�LQWHUHVW�UDWH�
VXEVLGLHV�DQG�UDPSLQJ�XS�JRYHUQPHQW�OHQGLQJ�DQG�
FUHGLW�JXDUDQWHH�VFKHPHV��:RUOG�%DQN��������0RVW�
RI�WKLV�VXSSRUW�KDV�EHHQ�SURYLGHG�WKURXJK�VWLPXOXV�
SDFNDJHV�DSSURYHG�XQGHU� WKH�%D\DQLKDQ� WR�+HDO�
DV�2QH�$FW� �%D\DQLKDQ����DQG� WKH�%D\DQLKDQ� WR�

5HFRYHU�DV�2QH�$FW��%D\DQLKDQ�����F&B Report �������
8QGHU�%D\DQLKDQ����ZRUWK�DQ�HVWLPDWHG�����ELOOLRQ�
pesos in total (Business Inquirer�����E�� 10 billion 
SHVRV�ZHUH�DOORFDWHG� WR� WKH�&29,'����$VVLVWDQFH�
WR�5HVWDUW�(QWHUSULVHV��&$5(6��OHQGLQJ�SURJUDPPH�
IRU� DࢆHFWHG� PLFUR� DQG� VPDOO� HQWHUSULVHV�� �����
ELOOLRQ�SHVRV� WR�/DQGEDQN�DQG���ELOOLRQ�SHVRV� WR�
WKH�'HYHORSPHQW�%DQN�RI� WKH�3KLOLSSLQHV� IRU� WKH�
SURYLVLRQ�RI�VRIW� ORDQV��DQG���ELOOLRQ�SHVRV� WR� WKH�
3KLOLSSLQH� *XDUDQWHH� &RUSRUDWLRQ� IRU� LWV� FUHGLW�
JXDUDQWHH�SURJUDPPH��F&B Report ����F��

,W� DSSHDUV� WKDW� WKHUH�KDYH�EHHQ� YDULRXV� LVVXHV�
ZLWK� DFFHVV� WR� VXSSRUW� DPRQJ� WKRVH� LQ� QHHG��
)ROORZLQJ� WKHࢉ�UVW�ZDYH��PRVW�HQWHUSULVHV�ZHUH�
UHSRUWHGO\�XQDEOH� WR� UDLVH� HYHQ� VPDOO� DPRXQWV�
RI�FDVK� WR�VXUYLYH��ZKHWKHU� IURPࢉ�QDQFLDO�VHUYLFH�
SURYLGHUV��OHVV�WKDQ����SHU�FHQW�RI�VPDOO�HQWHUSULVHV�
DFFHVVHG� �QDQFLDOࢉ VHUYLFHV�� RU� IURP� IDPLO\� DQG�
IULHQGV��$'%��������:RPHQ�OHG�060(V�ZHUH�IRXQG�
WR�KDG�PRUH�GLࢇFXOW\� LQ� UDLVLQJ�HQRXJK�ZRUNLQJ�
FDSLWDO� WKURXJK� IRUPDO� �QDQFLDOࢉ VHUYLFHV� WKDQ�
WKHLU�PDOH� FRXQWHUSDUWV�� SDUWO\� GXH� WR� WKH� ODFN�
RI�ZRPHQ�RZQLQJ� LPPRYDEOH�DVVHWV�DQG�KHQFH�
LQDELOLW\� WR�SRVW�FROODWHUDO� �$'%��������2QH�RI� WKH�
UHDVRQV�XQGHUSLQQLQJ� LQDGHTXDWH�DFFHVV�GHVSLWH�
WKH�H[LVWHQFH�RI�VL]HDEOH�VXSSRUW�SURJUDPPHV�KDV�
EHHQ�FKDOOHQJHV�UHODWHG�WR�VSHQGLQJ�RI�JRYHUQPHQW�
VXSSRUW�IXQGV��VXFK�DV�DSSURYDO�RI�ORDQ�DSSOLFDWLRQV�
�REVHUYHG�XQGHU�ERWK�%D\DQLKDQ��� �)	%�5HSRUW�
����G��DQG�%D\DQLKDQ�����6ORZ�GHOLYHU\�XOWLPDWHO\�
OHG�WR�WKH�H[WHQVLRQ�RI�%D\DQLKDQ����IURP�WKH�HQG�RI�
�����XQWLO����-XQH�������%XVLQHVV�,QTXLUHU�����E���
ZKLOH��DV�RI����0D\����������ELOOLRQ�SHVRV�KDG�QRW�
EHHQ�XWLOL]HG�E\� LPSOHPHQWLQJ�DJHQFLHV� �0DQLOD�
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%XOOHWLQ�����E���$V�RI�-XQH����������ELOOLRQ�SHVRV�
UHPDLQHG�XQVSHQW��([SORUH�$%6�&%1��������*LYHQ�
WKH�RQJRLQJ�QHHG�IRUࢉ�QDQFLDO�VXSSRUW�PHDVXUHV�
DFURVV�WKH�HFRQRP\��WKH�+RXVH�RI�5HSUHVHQWDWLYHV�
UHFHQWO\�DSSURYHG�WKH�����ELOOLRQ�SHVR�%D\DQLKDQ�
WR�$ULVH�DV�2QH�ELOO��%D\DQLKDQ�����31$�������

Demand and access since the pandemic

7KH� )*'�SDUWLFLSDQWV� LQGLFDWHG� UHFHLYLQJ� VRPH�
�QDQFLDOࢉ UHVRXUFHV� DQG� DFFHVVLQJ� &29,'����
�QDQFLDOࢉ UHOLHI�PHDVXUHV�� LQFOXGLQJ�JRYHUQPHQW�
VXEVLGLHV� IRU� VWDࢆ� ZDJHV� DQG� JRYHUQPHQW�
EDFNHG� ORDQV�SURYLGHG�E\�6%�&RUS�� 7KH�ZRPHQ�
DOVR� LQGLFDWHG� UHFHLYLQJࢉ�QDQFLDO� VXSSRUW� IURP�
IULHQGV�DQG� IDPLO\� DIWHU� WKHLU�SHUVRQDO� VDYLQJV�
KDG�EHHQ�GHSOHWHG��$GGLWLRQDOO\��PDQ\�RI�WKH�)*'�
SDUWLFLSDQWV� LQGLFDWHG�KDYLQJ�� HVSHFLDOO\� LQ� WKH�
HDUO\� VWDJHV�RI� WKH�SDQGHPLF�� EHQHࢉWHG� IURP�
GHIHUPHQWV�DQG�GLVFRXQWV�IURP�VXSSOLHUV�DQG�RQ�
UHQW�EXW�WKDW�WKLV�VXSSRUW�KDG�EHFRPH�KDUGHU�WR�
QHJRWLDWH� LQ� WKH� VHFRQG� \HDU�RI� WKH�SDQGHPLF��
)LQDQFLDO� VXSSRUW� VHUYLFHV� KDYH� DOVR� EHHQ�
DFFHVVHG�YLD�RQOLQH�SODWIRUPV��VXFK�DV�6KRSLI\�

7KH� ZRPHQ� FRQVLGHUHG� WKH� GLIILFXOW\� LQ�
DSSO\LQJ� IRU� JRYHUQPHQW� ILQDQFLDO� VXSSRUW�
D� FKDOOHQJH�GXH� WR� WKH� ODUJH�QXPEHU�RI� IRUPV�
WKDW�KDG� WR�EH� FRPSOHWHG��8QFHUWDLQW\� UHODWLYH�
WR� UHFHSWLRQ�RI� WKLV� VXSSRUW�ZDV� DOVR� D�PDMRU�
FRQFHUQ�EHFDXVH�� DV� VRPH�ZRPHQ�PHQWLRQHG��
WKH�SURJUDPPH� WKH\�KDG�DSSOLHG� WR� UDQ�RXW�RI�
IXQGV��ZKLFK�PHDQW�WKH�EXVLQHVV�KDG�WR�DVVXPH�
SD\PHQW�RI�ZDJHV� WKDW�ZHUH�GLࢇFXOW� WR� DࢆRUG��
7KH� DPRXQW� RI� SDSHUZRUN� UHTXLUHG� WR� DSSO\�
IRU� FRPPHUFLDO� ORDQV�DQG�GLࢇFXOWLHV� LQ�SURYLQJ�
FUHGLW�ZRUWKLQHVV�ZHUH� DOVR� FRQVLGHUHG�PDMRU�
FKDOOHQJHV�� HVSHFLDOO\� FRQVLGHULQJ� WKDW� ORDQ�
UHTXLUHPHQWV�KDYH�UHSRUWHGO\�QRW�ORZHUHG�VLQFH�
WKH�VWDUW�RI�WKH�SDQGHPLF��$�JHQHUDO�ODFN�RI�DFFHVV�
WR� LQIRUPDWLRQ�DERXW�ZRPHQ�VSHFLࢉFࢉ�QDQFLDO�
VXSSRUW�SURJUDPPHV�ZDV�QRWHG�GXULQJ�WKH�)*'V�

)ROORZLQJ� WKH� ILUVW� ZDYH� RI� WKH� SDQGHPLF��
DVVLVWDQFH� DLPHG� DW� GLPLQLVKLQJ� WKH� �QDQFLDOࢉ
EXUGHQ�ZDV� WKH�PRVW�GHVLUHG�DPRQJ�060(V��
ZLWK�PHDVXUHV� VXFK� DV� WD[� UHOLHI� RU� GHIHUUHG�
WD[�SD\PHQWV�� VXEVLGLHV�RU� FDVK� WUDQVIHUV�� ORDQ�
UHࢉQDQFLQJ�� FUHGLW� JXDUDQWHHV� DQG� DVVLVWDQFH�
WR� SD\�ZDJHV� EHLQJ� DPRQJ� WKH�PRVW� GHVLUHG�
PHDVXUHV� �$'%� ������� 0DQ\� RI� WKH� )*'�
SDUWLFLSDQWV� LQGLFDWHG�WKH\�VWLOO� �DV�RI�0D\�������
QHHGHG� VXSSRUW� WR� DFFHVVࢉ�QDQFLQJ�ZKLOH� DOVR�
GHPRQVWUDWLQJ�ZDULQHVV�LQ�WDNLQJ�RQ�D�ORDQ�WKDW�

WKH\�ZRXOG� KDYH� WR� SD\� EDFN� LQ� DQ� XQFHUWDLQ�
EXVLQHVV� HQYLURQPHQW�� 7KH� W\SHV� RI� �QDQFLDOࢉ
VXSSRUW�PRVW�LQ�GHPDQG�ZHUH�WKRVH�WKDW�HQWDLOHG�
YLUWXDOO\�QR�ULVN��VXFK�DV�JRYHUQPHQW�FDVK�JUDQWV��
WD[�VXEVLGLHV�DQG�IXQGLQJ�WKURXJK�LPSDFW�LQYHVWRU�
QHWZRUNV��:RPHQ�ZKR�ZHUH� VWLOO� FRQVLGHULQJ�
WDNLQJ�RQ�D�FRPPHUFLDO�ORDQ�H[SUHVVHG�WKH�QHHG�
IRU� ORZHU� LQWHUHVW� UDWHV� DQG� ORQJHU� UHSD\PHQW�
ZLQGRZV�� UHࢊHFWLQJ� WKH� FXUUHQW� HQYLURQPHQWȆV�
XQFHUWDLQW\�� 7KH\� DOVR� H[SUHVVHG� D� QHHG� IRU�
LPSURYHG� LQIRUPDWLRQ� DQG� FRPPXQLFDWLRQ�
FDPSDLJQV� E\� EDQNV� WKDW� ZRXOG� UHQGHU� WKH�
application process less daunting and the need to 
PDNH�LW�HDVLHU�WR�SURYH�\RX�DUH�D�ZRUWK\�ERUURZHU��
&RDFKLQJ�RQ�KRZ�WR�UHQHJRWLDWH�ORDQV�ZDV�HTXDOO\�
LQ�GHPDQG��7KH�ZRPHQ�FLWHG�VXSSRUW�VSHFLࢉF�WR�
ZRPHQ�RZQHG�EXVLQHVVHV�IURP�ERWK�FRPPHUFLDO�
EDQNV�DQG�WKH�*RYHUQPHQW��*XLGDQFH�RQ�KRZ�WR�
PDNH�WKH�EHVW�XVH�RI�DGGLWLRQDO�FDSLWDO�LQMHFWLRQV�
ZDV�DOVR�PHQWLRQHG�

Supply and demand of non-
ƼQDQFLDO�VXSSRUW�VHUYLFHV
Context

7KH�3KLOLSSLQHV�KDV� LQ� UHFHQW� \HDUV� FRQVLVWHQWO\�
UDQNHG�DPRQJ�WKH�PRVW�JHQGHU�HTXDO�FRXQWULHV�
RQ� WKH� SODQHW� DQG� DV� WKH�PRVW� JHQGHU�HTXDO�
$VLDQ� QDWLRQ�� :RPHQ� LQ� WKH� 3KLOLSSLQHV� DUH�
W\SLFDOO\�EHWWHU�HGXFDWHG�WKDQ�PHQ��DV�LOOXVWUDWHG�
E\� ORQJHU� DYHUDJH� VFKRROLQJ� �'7,�Q�G�F�� DV�ZHOO�
DV� KLJKHU� �QDQFLDOࢉ OLWHUDF\� OHYHOV� �$'%� �������
+LJKHU�HGXFDWLRQ� OHYHOV�DPRQJ�ZRPHQ�DUH�DOVR�
REVHUYHG� DPRQJ� HQWUHSUHQHXUV�� DOWKRXJK� D�
ODUJHU�SHUFHQWDJH�RI�PHQ�HQWUHSUHQHXUV�KDYH�
SRVW�VHFRQGDU\� OHYHO� HGXFDWLRQ�� <HW�� ZRPHQ�
HQWUHSUHQHXUV�KDYH� ORZHU�JURZWK�H[SHFWDWLRQV�
WKDQ�PDOH�FRXQWHUSDUWV�DV�ZHOO�DV�D�JUHDWHU�IHDU�
RI�IDLOXUH��(6&$3�������

:RPHQ�HQWUHSUHQHXUV�WKXV�VWLOO�UHTXLUH�VLJQLࢉFDQW�
VXSSRUW� WR� LPSURYH� WKHLU� FRPSHWLWLYHQHVV�
WKURXJK�QRQࢉ�QDQFLDO� VXSSRUW� VHUYLFHV��:RPHQ�
HQWUHSUHQHXUV�� HVSHFLDOO\� DW� WKH� VPDOOHU� HQG�RI�
WKH�HQWHUSULVH�VL]H�VSHFWUXP��IDFH�OLPLWHG�DFFHVV�
WR�EXVLQHVV�GHYHORSPHQW� VHUYLFHV�� WHFKQRORJ\��
WUDLQLQJ�DQG� LQIRUPDWLRQ� �3&:��������:RPHQ�
IDFH� YDULRXV�GLVSDULWLHV�� LQFOXGLQJ�XQSDLG� FDUH�
DQG�GRPHVWLF� ODERXU� FRQVWUDLQWV��ZKLFK� UHGXFH�
their labour force participation and pose a 
PDMRU�FKDOOHQJH�WR�WKRVH�LQ�HPSOR\PHQW��2[IDP�
3KLOLSSLQHV���������
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2QH� DUHD� LQ� ZKLFK� ZRPHQ� HQWUHSUHQHXUV�
KDYH� WUDGLWLRQDOO\� IDFHG� FKDOOHQJHV� LV� EXVLQHVV�
GLJLWDOL]DWLRQ�� 7KHUH� LV� DQ� REVHUYHG� JHQGHU�
GLVSDULW\� ZKHQ� LW� FRPHV� WR� DFFHVV� WR� ,&7� IRU�
SURGXFWLYH�XVH� �LQ�EXVLQHVV��� EXW� WKLV� LV�PRVWO\�
UHࢊHFWHG�LQ�UXUDO�DUHDV��ZKHUHDV�LQ�FLWLHV�LW�LV�OHVV�
SURQRXQFHG� �$3&,&7�������� ,Q� UHFHQW� UHVHDUFK��
ZRPHQ�RZQHG�EXVLQHVV�ZHUH�IRXQG�XVLQJ�VRFLDO�
PHGLD�SODWIRUPV� VXFK�DV� )DFHERRN�� ,QVWDJUDP�
RU�:KDWV$SS� WR� VHOO� WKHLU� LQYHQWRU\� �,)&��������
:RPHQ�RZQHG�EXVLQHVVHV�ZHUH� DOVR� W\SLFDOO\�
OHVV� IDPLOLDU�ZLWK�PRUH�DGYDQFHG�H�FRPPHUFH�
SUDFWLFHV�

6XSSO\�RI�QRQ�ƼQDQFLDO�VXSSRUW�VHUYLFHV

9DULRXV� JRYHUQPHQW� DJHQFLHV� DQG� EXVLQHVV�
PHPEHUVKLS�RUJDQL]DWLRQV� DUH� LQYROYHG� LQ� WKH�
SURYLVLRQ� RI� QRQࢉ�QDQFLDO� VXSSRUW� VHUYLFHV� WR�
60(V� �ER[� ����� LQFOXGLQJ� WUDLQLQJ��PHQWRULQJ��
EXVLQHVV�DGYLFH�DQG�LQIRUPDWLRQ�VKDULQJ��7KHUH�LV�
D�UDQJH�RI�DZDUGV�DQG�EXVLQHVV�SODQ�FRPSHWLWLRQV�
VSRQVRUHG�E\�SXEOLF�DQG�SULYDWH�VHFWRU�DFWRUV�DV�
ZHOO� DV� DFDGHPLF� LQVWLWXWLRQV� �2(&'�����F��� ,Q�
JHQHUDO�� LW� DSSHDUV� WKDW� DOWKRXJK� WKH�PDMRULW\�

RI� 60(� VXSSRUW� SURJUDPPHV� WDUJHW� ZRPHQ��
DQG�PHQ�OHG�HQWHUSULVHV� LQGLVFULPLQDWHO\�� WKHUH�
DUH� YDULRXV�SURJUDPPHV� VSHFLࢉFDOO\� WDUJHWLQJ�
ZRPHQ�RU�DW�OHDVW�H[SOLFLWO\�LQFOXVLYH�RI�ZRPHQ��
7KLV� LV� LQ�SDUW� DWWULEXWDEOH� WR� WKH�0DJQD�&DUWD�
RI�:RPHQ��ZKLFK� FDOOV� RQ�JRYHUQPHQW� VXSSRUW�
HQWLWLHV� WR� HQVXUH� DYDLODELOLW\� RI� VHUYLFHV� WR�
SRWHQWLDO� DQG� H[LVWLQJ� ZRPHQ� HQWUHSUHQHXUV�
�3&:�Q�G�E���DQG�WKH������*R�1HJRV\R�$FW��ZKLFK�
DOVR�PDQGDWHV�1HJRV\R�&HQWHUV� WR�EH� LQFOXVLYH�
RI�ZRPHQ�SDUWLFLSDQWV� LQ� WKH�GHOLYHU\�RI� WKHLU�
SURJUDPPHV� DQG� VHUYLFHV� �2(&'� ������� $V�
SUHYLRXVO\�PHQWLRQHG�� WKH�0DJQD�&DUWD� VWDWHV�
WKDW�JRYHUQPHQW� HQWLWLHV� DUH� WR� DOORFDWH���SHU�
cent of their annual budget for gender and 
GHYHORSPHQW�SURJUDPPHV�DQG�DFWLYLWLHV� �3&:�
Q�G�D���+RZHYHU�� DV� LQ�RWKHU�$6($1� FRXQWULHV��
PRVW� LQLWLDWLYHV� VSHFLILFDOO\� VXSSRUWLQJ� WKH�
HQWUHSUHQHXULDO� FDSDFLW\� RI� ZRPHQ� IRFXV� RQ�
ZRPHQ�DW�WKH�ERWWRP�RI�WKH�S\UDPLG��ZKLOH�IHZ�
IRFXV�RQ�ZRPHQ�ZLWK�KLJKHU�KXPDQ�DQG� VRFLDO�
FDSLWDO� �2(&'��������ZKLFK� LV� DOVR� LQ� OLQH�ZLWK�
WKH�*RYHUQPHQWȆV�EURDGHU� YLVLRQ�RI� OHYHUDJLQJ�
60(�SROLF\�DV�D�SRYHUW\�UHGXFWLRQ�YHKLFOH��2(&'�
����F���

 X Box 22. Stakeholders providing non-financial support services to SMEs in the Philippines

Government agencies: 7KH�'HSDUWPHQW�RI� 7UDGH�DQG� ,QGXVWU\� �'7,�� DQG� WKH�0LFUR�� 6PDOO� DQG�
0HGLXP�(QWHUSULVH�'HYHORSPHQW��060('��&RXQFLO�DUH�WKH�PDLQ�SROLF\�PDNLQJ�ERGLHV�WKDW�FRYHU�
EXVLQHVV�GHYHORSPHQW�VHUYLFHV��7KH�'7,�LV�DOVR�WKH�*RYHUQPHQWȆV�PDMRU�SURYLGHU�RI�QRQࢉ�QDQFLDO�
VXSSRUW� VHUYLFHV��PRVW�RI�ZKLFK�DUH�DGYHUWLVHG�RQ� WKH�'7,�ZHEVLWH�� ,WV�PDLQ� VHUYLFH�SURYLVLRQ�
FKDQQHO� LV�WKH�QDWLRQZLGH�QHWZRUN�RI�1HJRV\R�&HQWUHV��ZKLFK�SURYLGH�DVVLVWDQFH�RQ�D�UDQJH�RI�
WRSLFV��LQFOXGLQJ�EXVLQHVV�UHJLVWUDWLRQ��DFFHVV�WR�PDUNHWV��GLJLWDO�PDUNHWLQJ�DQG�PDUNHW�LQIRUPDWLRQ�
�2(&'�����F���7KH�'7,�DOVR�KDV�D�WUDLQLQJ�DUP��WKH�3KLOLSSLQH�7UDGH�7UDLQLQJ�&HQWHU�ȁ�*OREDO�060(�
$FDGHP\��377&�*0($���ZKLFK�RࢆHUV�FRPSUHKHQVLYH�WUDLQLQJ�DQG�FDSDFLW\�EXLOGLQJ�SURJUDPPHV�
WR�060(V��LQFOXGLQJ�RQ�EXVLQHVV�GLJLWDOL]DWLRQ��2WKHU�DJHQFLHV�DUH�DOVR�LQYROYHG�LQ�WKH�SURYLVLRQ�RI�
QRQࢉ�QDQFLDO�VXSSRUW�VHUYLFHV��7KH�7HFKQLFDO�(GXFDWLRQ�DQG�6NLOOV�'HYHORSPHQW�$XWKRULW\��7(6'$���
ZKLFK�LV�DQ�DJHQF\�RI�WKH�'HSDUWPHQW�RI�/DERXU�DQG�(PSOR\PHQW��LV�D�PDMRU�SURYLGHU�RI�YRFDWLRQDO�
DQG�HQWUHSUHQHXUVKLS�VNLOOV�WUDLQLQJ��7(6'$�DOVR�KDV�D�:RPHQȆV�&HQWHU�EUDQFK��ZKLFK�KDV�YDULRXV�
ZRPHQ�VSHFLࢉF�VXSSRUW�SURJUDPPHV��7KH�'HSDUWPHQW�RI�6FLHQFH�DQG�7HFKQRORJ\�RࢆHUV�VXSSRUW�
SURJUDPPHV�DLPHG�DW�IDFLOLWDWLQJ�WHFKQRORJ\�DGRSWLRQ��377&�Q�G����VXFK�DV�WKH�6PDOO�(QWHUSULVH�
7HFKQRORJ\�8SJUDGLQJ�3URJUDP��'7,��������7KH�3KLOLSSLQH�&RPPLVVLRQ�RQ�:RPHQ�FRQVWLWXWHV�WKH�
*RYHUQPHQWȆV�ZRPHQȆV�HQWUHSUHQHXUVKLS�GHYHORSPHQW�IRFDO�SRLQW��DQG�LW�HQVXUHV�WKH�GHYHORSPHQW�
RI� LQVWLWXWLRQDO� FDSDELOLWLHV� IRU�JHQGHU�PDLQVWUHDPLQJ� LQ�JRYHUQPHQW� DJHQFLHV� �2(&'��������
LQFOXGLQJ�WKH�'7,��2(&'�����F��
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 X Box 22 (cont.)

Major women organizations and business membership organizations:� 7KH�3KLOLSSLQHV�KDV�
YDULRXV�VWURQJO\�GULYHQ�DQG�ZHOO�LQWHJUDWHG�ZRPHQ�RUJDQL]DWLRQV��7KLV�LQFOXGHV�ZRPHQ�EXVLQHVV�
PHPEHUVKLS�RUJDQL]DWLRQV��LQFOXGLQJ�WKH�3KLOLSSLQH�%XVLQHVV�&RDOLWLRQ�IRU�:RPHQ�(PSRZHUPHQW�
DQG�PHPEHU� RUJDQL]DWLRQV� 3KLOZHQ� DQG� WKH�:RPHQȆV� %XVLQHVV� &RXQFLO� RI� WKH� 3KLOLSSLQHV�
�:RPHQ%L]3+���:RPHQ%L]3+�LQFOXGHV����DFWLYH�PHPEHUV�UHSUHVHQWLQJ�WKH�FRXQWU\ȆV�WRS�ZRPHQ�
EXVLQHVV� OHDGHUV� DQG�HQWUHSUHQHXUV� �$6($1�60(�$FDGHPF\�Q�G�F���2Q�PDQ\�RFFDVLRQV�� WKHVH�
ZRPHQȆV�RUJDQL]DWLRQV�KDYH�VXSSRUWHG�WKH�GHYHORSPHQW�RI�ZRPHQ�IRFXVHG�GRQRU�SURJUDPPHV�
�2(&'�����F���7KH�3KLOLSSLQHV�(FRQRPLF�1HWZRUN�FRQVLVWV�RI�VL[�OHDGLQJ�ZRPHQ�EXVLQHVV�JURXSV��
6HYHUDO�1*2V�DUH�DOVR�DFWLYH� LQ� WKH�SURYLVLRQ�RI� VXSSRUW� VHUYLFHV� VSHFLࢉFDOO\� IRU�ZRPHQ�RQ�D�
UDQJH�RI�LVVXHV��LQFOXGLQJ�PHQWRUVKLS�DQGࢉ�QDQFLDO�OLWHUDF\�WUDLQLQJ��2(&'��������2QH�H[DPSOH�LV�
%XVLQHVV�DQG�3URIHVVLRQDO�:RPHQȁ0DNDWL��ZKLFK�SURYLGHV�VXSSRUW�SURJUDPPHV�WDUJHWLQJ�ZRPHQ�
IRUࢉ�QDQFLDO� OLWHUDF\�HQWUHSUHQHXUV�DQG�DFWV�DV�D�SODWIRUP�IRU�H[FKDQJH�DQG�FRRSHUDWLRQ��2(&'�
�������$QRWKHU�LV�6SDUN��3KLOLSSLQHV��ZKLFK�DLPV�WR�LPSURYH�DFFHVV�WR�UHVRXUFHV�DQG�WKH�VWUDWHJLF�
SDUWLFLSDWLRQ�RI�ZRPHQ� LQ�VXSSRUW�SURJUDPPHV�DQG� LV� LQYROYHG� LQ� WKH�SURYLVLRQ�RI�PHQWRUVKLS�
RSSRUWXQLWLHV�WR�\RXQJ�ZRPHQ�HQWUHSUHQHXUV��$6($1�60(�$FDGHP\�Q�G�F��

7KH� *RYHUQPHQW� KDV� HVWDEOLVKHG� RQH�VWRS�
:RPHQȆV� (QWHUSULVH� 'HYHORSPHQW� 'HVNV� LQ�
D� QXPEHU� RI� ORFDO� JRYHUQPHQW� XQLWV� WKDW�
GHOLYHU� FRPSUHKHQVLYH� EXVLQHVV� GHYHORSPHQW�
VHUYLFHV�� +RZHYHU�� WKHVH� SULPDULO\� FDWHU� WR�
ZRPHQ�PLFUR�HQWUHSUHQHXUV� DQG� WKXV�H[FOXGH�
VRPH� ZRPHQ�OHG� EXVLQHVVHV� �2(&'� �������
2WKHU� VXSSRUW�SURJUDPPHV� LQFOXGH� WKH�0HQWRU�
0(�SURJUDPPH��SURYLGHG�E\� VHYHUDO�1HJRV\R�
&HQWUHV��ZKLFK�IRFXVHV�RQ�PHQWRULQJ�DQG�ZHHNO\�
FRDFKLQJ�RI�PLFUR�DQG�VPDOO�HQWHUSULVHV�WR�KHOS�
VFDOH�XS� WKHLU� EXVLQHVV��ZKLOH� WKH� 60(�5RYLQJ�
$FDGHP\� SURJUDPPH�SURYLGHV� HQWUHSUHQHXUV�
ZLWK� FRQWLQXRXV� OHDUQLQJ� RQ� VHWWLQJ� XS� DQG�
VWHSSLQJ� XS� WKHLU� RSHUDWLRQV� DQG� LPSURYLQJ�
WKHLU�FRPSHWLWLYHQHVV��2(&'�����F���7KH�6KDUHG�
6HUYLFH�)DFLOLWLHV�SURMHFW�LV�D�PDMRU�FRPSRQHQW�RI�
WKH�'HSDUWPHQW�RI� 7UDGH�DQG� ,QGXVWU\ȆV�060(�
'HYHORSPHQW�3URJUDPPH�DQG�DLPV� WR� LPSURYH�
WKH�FRPSHWLWLYHQHVV�RI�060(V�E\�SURYLGLQJ�WKHP�
ZLWK�WHFKQRORJ\�DQG�VNLOOV�GHYHORSPHQW�VXSSRUW��

/RRNLQJ�DW� VSHFLࢉF� WKHPDWLF�VXSSRUW�DUHDV��RQH�
DUHD�LQ�ZKLFK�ZRPHQ�SDUWLFLSDWLRQ�KDV�EHHQ�QRWHG�
DV� ORZHU� LV� LQ� LQWHUQDWLRQDO� WUDGH� H[SRVLWLRQV��
GHVSLWH�PHDVXUHV� WR� HQFRXUDJH� WKHLU� LQFOXVLRQ�
DQG� WKH� IDFW� WKDW�PDQ\�ZRPHQ�HQWUHSUHQHXUV�
DFFHVV� WKH�'HSDUWPHQW�RI� 7UDGH�DQG� ,QGXVWU\ȆV�
H[SRUW� SURPRWLRQ� VHUYLFHV� �2(&'� ������� 2QH�
DUHD�ZKHUH�PDQ\�ZRPHQ� VXSSRUW�SURJUDPPHV�
KDYH�IRFXVHG�RYHU�WKH�\HDUV� LVࢉ�QDQFLDO� OLWHUDF\��
ZKLFK�KDV�EHHQ� VXSSRUWHG�E\� WKH�*RYHUQPHQW�
WKURXJK�LQWHJUDWLRQ�RIࢉ�QDQFLDO�HGXFDWLRQ�LQ�WKH�
VFKRRO�FXUULFXOXP�DQG�FRPPXQLW\�EDVHG�WUDLQLQJ�
LQLWLDWLYHV��2(&'�������

7KH�*RYHUQPHQW�KDV�DOVR�SDUWQHUHG�ZLWK�GRQRU�
SURJUDPPHV��VXFK�DV�WKH�*UHDW�:RPHQ�3URMHFW��
ZKLFK�EXLOW� XS� WKH� FDSDFLW\�RI� �QDQFLDOࢉ OLWHUDF\�
WUDLQHUV�DQG�GHYHORSHG�D�WUDLQLQJ�PDQXDO�IRU�WKHLU�
XVH��2(&'��������$QRWKHU�DUHD�WKDW�KDV�UHFHLYHG�
JURZLQJ�DWWHQWLRQ�LQ�OLJKW�RI�WKH�SDQGHPLF�LV�,&7�
VNLOOV��ER[������$3&,&7�������
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6LQFH�WKH�����V��WKH�3KLOLSSLQH�*RYHUQPHQW�KDV�OHJLVODWHG�RQ�H�FRPPHUFH�WKURXJK�WKH�(OHFWURQLF�
&RPPHUFH�$FW�RI�������5$��������DQG�LWV�LPSOHPHQWLQJ�UXOHV�DQG�UHJXODWLRQV��WKH�$FFHVV�'HYLFHV�
5HJXODWLRQ�$FW�RI�������5$�������DQG�DPHQGPHQWV�WR�WKH�&RQVXPHU�$FW�RI�WKH�3KLOLSSLQHV�LQWHQGHG�
WR� LQFOXGH�SURYLVLRQ�RQ�H�FRPPHUFH� �2(&'�����F��� 7KH�*RYHUQPHQW�KDV�DOVR� IDVKLRQHG�YDULRXV�
JRYHUQPHQW�HQWLWLHV�WR�IRFXV�RQ�H�FRPPHUFH�DQG�EXVLQHVV�GLJLWDOL]DWLRQ��LQFOXGLQJ�DQ�H�FRPPHUFH�
WDVN�IRUFH�LQ�WKH�0LFUR��6PDOO�DQG�0HGLXP�(QWHUSULVH�'HYHORSPHQW�&RXQFLO�DQG�DQ�H�FRPPHUFH�RࢇFH�
LQ�WKH�'HSDUWPHQW�RI�7UDGH�DQG�,QGXVWU\�WKDW�ZDV�LQVWLWXWLRQDOL]HG�LQ������WR�IRUPXODWH�SROLFLHV�DQG�
JXLGHOLQHV�WKDW�VXSSRUW�H�FRPPHUFH�DQG�WR�FRQGXFW�PRQLWRULQJ�DQG�HYDOXDWLRQ�RI�WKH�LPSOHPHQWDWLRQ�
RI�H�FRPPHUFH�SROLFLHV��7KH�ODWWHU�ODXQFKHG�WKH�3KLOLSSLQH�(�&RPPHUFH�5RDGPDS�����ȁ������ZKLFK�
DLPHG�WR�KDYH�H�FRPPHUFH�FRQWULEXWH����SHU�FHQW�RI�*'3�E\�������2(&'�����F��

�RUWVࢆ) WR� LPSURYH�60(�DFFHVV� WR�H�FRPPHUFH�DUH�H[HFXWHG� WKURXJK�YDULRXV�JHQHUDO� VXSSRUW�
SURJUDPPHV��7KLV� LQFOXGHV� WKH�60(�5RYLQJ�$FDGHP\�DQG�VSHFLࢉF�SURJUDPPHV�RࢆHUHG� WKURXJK�
DJHQFLHV��LQFOXGLQJ�WKH�3KLOLSSLQH�7UDGH�7UDLQLQJ�&HQWHU�RU�WKH�'HSDUWPHQW�RI�6FLHQFH�DQG�7HFKQRORJ\��
ZKLFK�KRVWV�WKH�RQOLQH�PDUNHWLQJ�KXE�2QH67RUH�IRU�SURGXFWV�PDGH�WKURXJK�WKH�6(783�SURJUDPPH�
�2(&'�����F���7KH�*RYHUQPHQW�KDV�DOVR�FDUULHG�RXW�ODUJH�VFDOH�,&7�LQLWLDWLYHV�VSHFLࢉFDOO\�WDUJHWLQJ�
ZRPHQ��ZKLOH� WKH�3KLOLSSLQH�&RPPLVVLRQ�RQ�:RPHQ�DQG� WKH�1DWLRQDO�(FRQRPLF�'HYHORSPHQW�
$XWKRULW\�KDYH�SURGXFHG�JXLGHOLQHV�IRU�VWDNHKROGHUV�RQ�WKH�GHVLJQ�RI�JHQGHU�LQFOXVLYH�DQG�UHVSRQVLYH�
,&7�SURJUDPPHV� �2(&'��������6SHFLࢉF�SURJUDPPHV�WKDW�KDYH�WDUJHWHG�ZRPHQ�,&7�VNLOOV� LQFOXGH�
WKH�*UHDW�:RPHQ�,&7�SODWIRUP��ZKLFK� LV�D�PRELOH�DSSOLFDWLRQ� ODXQFKHG� LQ������E\�WKH�3KLOLSSLQH�
&RPPLVVLRQ�RQ�:RPHQ�� WKH�'HSDUWPHQW�RI�7UDGH�DQG� ,QGXVWU\��%3:�0DNDWL� DQG� WKH�(&+2VL�
)RXQGDWLRQ��,W�HQDEOHV�ZRPHQ�HQWUHSUHQHXUV�DQG�WKHLU�DVVRFLDWLRQV�WR�XWLOLVH�GLJLWDO�WHFKQRORJ\�WR�
JURZ�WKHLU�EXVLQHVVHV�

6LQFH�RQVHW�RI�WKH�&29,'����SDQGHPLF��EXVLQHVV�GLJLWDOL]DWLRQ�VXSSRUW�KDV�LQFUHDVHG�VXEVWDQWLDOO\�
DPRQJ�SULYDWH�VHFWRU�SURYLGHUV��VSRQVRUHG�E\�H�FRPPHUFH�SODWIRUPV�VXFK�DV�/D]DGD�DQG�DPRQJ�
JRYHUQPHQW�DJHQFLHV�� 7KH�'HSDUWPHQW�RI�7UDGH�DQG� ,QGXVWU\�RࢆHUV� WKH�&75/�EL]�5HERRW�1RZ��
3DFNDJH��ZKLFK� VXSSRUWV�EXVLQHVV�YLD�D�KRVW�RI�ZHELQDUV�RQ�H�FRPPHUFH�DQG�EXVLQHVV�GLJLWDO�
WUDQVIRUPDWLRQ��'7,�Q�G�G��DQG�ZKLFK�UHFHLYHG�RYHUZKHOPLQJO\�SRVLWLYH�UHFHSWLRQ�IURP�EHQHࢉFLDULHV�
�:H�(PSRZHU���7KH�'HSDUWPHQW�RI�7UDGH�DQG�,QGXVWU\��Q�G�G��IXUWKHU�SURYLGHV�LQIRUPDWLRQ�RQ�WKH�
VWDNHKROGHU�ODQGVFDSH��H[SODLQLQJ�ZKDW�SURYLGHUV�RI�H�FRPPHUFH�DQG�GLJLWDO�UHODWHG�VHUYLFHV�SURYLGH�

1RWH��$�FRPSUHKHQVLYH� OLVW�RI�UHOHYDQW�UXOHV�DQG�UHJXODWLRQV�FDQ�EH�IRXQG�DW�KWWSV���HFRPPHUFH�GWL�JRY�SK�UHODWHG�
ODZV�SROLF\�LVVXDQFH��

k�,/2�7KLHUU\�)DOLVH

https://ecommerce.dti.gov.ph/related-laws-policy-issuance/
https://ecommerce.dti.gov.ph/related-laws-policy-issuance/
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%H\RQG� WKH�*RYHUQPHQW�� WKHUH�DUH�DOVR�YDULRXV�
1*2V�DQG� IRXQGDWLRQV� LQYROYHG� LQ� WKH�SURYLVLRQ�
RI� QRQ�ILQDQFLDO� VXSSRUW� VHUYLFHV� DV� ZHOO� DV�
SULYDWH� VHUYLFH� SURYLGHUV� WKDW� FRQWULEXWH� WR� D�
KHDOWK\� 60(� VXSSRUW� HFRV\VWHP� �2(&'� ����F���
7KH� %D\DQ� $FDGHP\� �Q�G��� LV� DPRQJ� WKH� PRVW�
LPSRUWDQW�SURYLGHUV�RI�VXSSRUW�IRU�VRFLDO�HQWHUSULVH�
GHYHORSPHQW�DQG�HGXFDWLRQ�� ,W�KDV�YDULRXV�60(�
UHOHYDQW�VHUYLFHV��LQFOXGLQJ�DQ�RQOLQH�KXE�ODXQFKHG�
WR�VXSSRUW�DW�OHDVW�����060(V�GXULQJ�WKH�&29,'����
SDQGHPLF�� ZLWK� WUDLQLQJ� GHOLYHUHG� WKURXJK�
ZRUNVKRSV�DQG�ZHELQDUV��%XVLQHVV�,QTXLUHU�����F���
7KH�6PDOO�(QWHUSULVHV�5HVHDUFK�DQG�'HYHORSPHQW�
)RXQGDWLRQ� �6(5'()�� �Q�G��� VXSSRUWV� VPDOO�
EXVLQHVVHV�WKURXJK� LWV�ZHEVLWH��ZKLFK�FRQVWLWXWHV�
D�UHVRXUFH�KXE�DQG�RࢆHUV�LQIRUPDWLRQ�RQ�EXVLQHVV�
PDQDJHPHQW�DQG�VWUDWHJ\��*DZDQJ�3LQD\�'LJLWDO�
6WRUH� LV� DQ� RQOLQH� PDUNHWSODFH� IRU� ZRPHQ�OHG�
HQWHUSULVHV�LQ�SDUWQHUVKLS�ZLWK�8QLRQ%DQN�*OREDO�
/LQNHU��

7KHUH� LV� D� JURZLQJ� VWDUW�XS� VFHQH� �PRUH� WKDQ�
����VWDUW�XSV�DV�RI�������PRVW�RI�ZKLFK�HPHUJHG�
RYHU� WKH�SDVW�GHFDGH��� VXSSRUWHG�E\�PRUH� WKDQ�
��� LQFXEDWRUV�DQG�DFFHOHUDWRUV��PRUH�WKDQ����FR�
ZRUNLQJ�VSDFHV��PRUH� WKDQ����YHQWXUH�FDSLWDOLVWV�
DQG�PRUH� WKDQ� ��� DQJHO� LQYHVWRUV� �3:&��������
7KH�QXPEHU�RI�ZRPHQ�RZQHG�EXVLQHVVHV� WKHVH�
SURYLGHUV� HQFRPSDVV� LV� QHYHUWKHOHVV� VPDOO�
EHFDXVH�RI�IRFXV�RQ�KLJK�YDOXH�DGGHG�VHFWRUV�VXFK�
DV� ,7��SURFHVV�PDQDJHPHQW�DQG� WHFK� LQGXVWULHV�
�2(&'�����F���7KH�QXPEHU�RI�FRPSDQLHV�LQ�WKHVH�
LQGXVWULHV� LV� UHODWLYHO\� VPDOO�� DQG� ZRPHQ�OHG�
HQWHUSULVHV�KDYH�WUDGLWLRQDOO\�EHHQ�LQ�WKH�PLQRULW\� 
/RRNLQJ�JHQHUDOO\�DW�SULYDWH�VHUYLFH�SURYLGHUV�� LW�
LV� OLNHO\� WKDW� IHH�EDVHG�VHUYLFHV�DUH� W\SLFDOO\�RXW�
RI�WKHࢉ�QDQFLDO�UHDFK�RI�PRVW�ZRPHQ�HQWHUSULVHV��
FRQVLGHULQJ� WKHLU�VPDOO� VFDOH�DQG� ORZ�SXUFKDVLQJ�
SRZHU�DQG�WKH�IDFW�WKDW�WKH�*RYHUQPHQW�GRHV�QRW�
SURYLGH�PRQHWDU\�VXSSRUW�RU�YRXFKHUV�IRU�EXVLQHVV�
GHYHORSPHQW� �2(&'��������3UHYLRXV� UHVHDUFK�GLG�
QRWࢉ�QG�HYLGHQFH�RI�DQ\�ZRPHQ�VSHFLࢉF�EXVLQHVV�
LQFXEDWRUV��DOWKRXJK�WKH�QHHG�IRU�VXFK�PLJKW�QRW�
EH�VR�JUHDW��JLYHQ�WKH�DGHTXDWH�DFFHVV�RI�ZRPHQ�
HQWUHSUHQHXUV� WR�JHQHULF� LQFXEDWRU�SURJUDPPHV�
�2(&'�������

7KHUH� DUH� DOVR� YDULRXV� VHFWRU�VSHFLࢉF� VXSSRUW�
VHUYLFHV�DYDLODEOH��VXFK�DV�IRU�WKH�IRRG�DQG�EHYHUDJH�
VHUYLFHV�VHFWRU��7RDVWODE�Q�G���SURYLGHG�E\�D�UDQJH�RI�
VWDNHKROGHUV��86'$�����D���2WKHU�QRWDEOH�PHQWLRQV�
LQFOXGH� WKH�(&+2VL�)RXQGDWLRQ��ZKLFK� LV�D�VRFLDO�
enterprise retail store that focuses on fair trade 
DQG�HQYLURQPHQW�IULHQGO\�DUWLVDQDO�SURGXFWV�PDGH�

E\� ORFDO� FRPPXQLWLHV�DQG�ZKLFK�VXSSRUWV�VPDOO�
SURGXFHUV�E\�KHOSLQJ�WKHP�GHYHORS�SURGXFWV��DGG�
YDOXH� WR� WKHP� �WKURXJK� SDFNDJLQJ�� DQG� WDUJHW�
VSHFLDOW\�PDUNHWV��$6($1�60(�$FDGHP\�Q�G�F���7KH�
3KLOLSSLQH�7UDGH�7UDLQLQJ�&HQWHU�SURYLGHV�ZHELQDU�
SRGV�VSHFLࢉFDOO\�GHGLFDWHG�WR�WKH�IRRG�SURGXFWLRQ�
DQG�SURFHVVLQJ� LQGXVWULHV� UHJDUGLQJ�FHUWLࢉFDWLRQV�
WKDW�VXSSRUW�PDUNHW�DFFHVV��377&�Q�G���

Demand and access since the pandemic

7KH�RYHUZKHOPLQJ�PDMRULW\�RI�WKH�)*'�SDUWLFLSDQWV�
LQGLFDWHG�KDYLQJ� UHFHLYHG�QRQࢉ�QDQFLDO� VXSSRUW�
VHUYLFHV�� SULQFLSDOO\� FRXQVHOOLQJ� DQG� DGYLVRU\�
VXSSRUW� SURYLGHG� YLD� SHHU� VXSSRUW� JURXSV�� ,W�
DOVR�KDV�LQYROYHG�RQOLQH�WUDLQLQJ�IURP�DQ�DUUD\�RI�
VHUYLFH�SURYLGHUV�RQ�WRSLFV�UDQJLQJ�IURP�EXVLQHVV�
GLJLWDOL]DWLRQ� WR�KRZ� WR�QHJRWLDWH�ZLWK� ODQGORUGV�
DQG�VXSSOLHUV�� 7KH�(QWUHSUHQHXUV�2UJDQL]DWLRQ�
QHWZRUN� VXSSRUW� JURXS� �D�PHPEHUVKLS�EDVHG�
RUJDQL]DWLRQ��FRQVWLWXWHV�D�NH\�SURYLGHU��RࢆHULQJ�
ZHELQDUV� WZR� WR� WKUHH� WLPHV�SHU�ZHHN� WR�NHHS�
PHPEHUV�XSGDWHG�RQ�FKDQJLQJ�PDUNHW�WUHQGV�DQG�
KHOS� WKHP� LPSURYH� WKHLU� VNLOOV� �UHODWLYH� WR� VRFLDO�
PHGLD��DV�ZHOO�DV�HQDEOLQJ�VKDULQJ�RI�H[SHULHQFHV�
DQG� LQIRUPDWLRQ�DQG�DFWLQJ�DV�D�JUHDW�VRXUFH�RI�
HPRWLRQDO�VXSSRUW�DQG�FRQࢉGHQFH�EXLOGLQJ��0RUH�
LQIRUPDO�DQG�VSRQWDQHRXV�VXSSRUW�JURXSV�KDYH�
HPHUJHG�DQG�FRQVROLGDWHG��LQFOXGLQJ�WKH�5HVWR�3+�
*URXS�RQ�9LEHU�DQG�)DFHERRN�0HVVHQJHU��ZKLFK�
KDV� FRQGXFWHG�ZHELQDUV��SURYLGHG� LQIRUPDWLRQ�
DERXW� FKDQJLQJ�JRYHUQPHQW� UHTXLUHPHQWV�DQG�
DFWHG�DV�D�PDUNHWSODFH� IRU� UHVDOH�RI�HTXLSPHQW�
DPRQJ� IRRG�DQG�EHYHUDJH� VHUYLFH�EXVLQHVVHV��
7KH�%HWWHU�)LOLSLQDV�VDIH�VSDFH�LV�DQRWKHU�H[DPSOH��
VWDUWLQJ� DV� D� VPDOO� LQLWLDWLYH� RI� IRXU� ZRPHQ�
HQWUHSUHQHXUV�WKDW�QRZ�KDV�PRUH�WKDQ�D�WKRXVDQG�
IROORZHUV�RQ� ,QVWDJUDP�DQG�SURYLGHV� VXSSRUW� WR�
)LOLSLQDV�WR�GHDO�ZLWK�DQ[LHW\�DQG�VWUHVV��LQFOXGLQJ�
WKURXJK�\RJD�DQG�PHGLWDWLRQ�FRXUVHV��

%XVLQHVVHV�LQ�WKH�IDVKLRQ��GHVLJQ�DQG�KDQGLFUDIWV�
VHFWRU�DSSHDU�WR�EH�WKRVH�WKDW�UHFHLYHG�WKH�PRVW�
ȉIRUPDOȊ� VXSSRUW� VHUYLFHV�� LQFOXGLQJ� IURP� WKH�
$6($1�:LVH�DFFHOHUDWRU�SURJUDPPH�KRVWHG�E\�
$QJHOV� RI� ,PSDFW� LQYHVWRUV�� ZKLFK� VSHFLࢉFDOO\�
WDUJHWHG�ZRPHQ�HQWUHSUHQHXUV� WR� UHFRYHU� IURP�
WKH� SDQGHPLF� E\� IDFLOLWDWLQJ� PDWFKLQJ� ZLWK�
JOREDO�H[SHUW�FRDFKHV�RQ�VXFK�WRSLFV�DVࢉ�QDQFLDO�
PDQDJHPHQW��GLJLWDO�VDOHV��PDUNHWLQJ�RU�YHQWXUH�
FDSLWDO�� 7KH�'HSDUWPHQW�RI�7UDGH�DQG� ,QGXVWU\ȆV�
RQOLQH�FRXUVHV�ZHUH�DOVR�FLWHG�DV�EHLQJ�XVHIXO� LQ�
EXLOGLQJ�VNLOOV�ZKLOH�ZDLWLQJ� IRU� WKH�SDQGHPLF� WR�
HQG�



57 �X Rebuilding better: Assessment of women entrepreneurs’ needs and available  
 support services during COVID-19 in Malaysia, Philippines and Thailand
 Demand and supply: The needs of women entrepreneurs and access to available support services

:RPHQ� HQWUHSUHQHXUV� ZKR� KDG� QRW� DFFHVVHG�
VHUYLFHV�GXULQJ� WKH�SDQGHPLF� LQGLFDWHG� WKDW� WKH�
PDLQ�UHDVRQ�ZDV�ODFN�RI�LQIRUPDWLRQ�RQ�DYDLODEOH�
VHUYLFHV�DQG�VHUYLFH�SURYLGHUV��8QFHUWDLQW\�ZKHWKHU�
VHUYLFHV�ZHUH�VXLWDEOH�WR�WKHP�DQG�ZKHWKHU�WKH\�
ZHUH� HOLJLEOH� WR� DFFHVV� RࢆHUHG� VXSSRUW� ZHUH�
DGGLWLRQDO� IDFWRUV� WKDW� FRQVWUDLQHG� WKHP� IURP�
FRQQHFWLQJ�ZLWK�JRYHUQPHQW�DQG�QRQ�JRYHUQPHQW�
VXSSRUW��ZKLFK�H[SODLQV�ZK\�PDQ\�HQWUHSUHQHXUV�
UHVRUWHG� WR� VHDUFKLQJ� IRU� LQIRUPDWLRQ�RQOLQH�RQ�
WKHLU�RZQ�WKURXJK�<RX7XEH�RU�UHOLHG�RQ�WKHPVHOYHV�
DQG�WKHLU�RZQ�NQRZOHGJH��

)ROORZLQJ�WKHࢉ�UVW�ZDYH�RI�WKH�SDQGHPLF��EXVLQHVV�
GHYHORSPHQW� DQG�DGYLVRU\� VHUYLFHV�� DV�ZHOO� DV�
PHQWRULQJ� DQG�EXVLQHVV� OLWHUDF\� SURJUDPPHV��
FRQVWLWXWHG� WKH�SULPDU\�GHPDQGV� IURP�060(V�
�$'%� ������� :RPHQ�OHG� 060(V� KDG� D� KLJKHU�
GHPDQG� IRU� PHQWRULQJ� DQG� EXVLQHVV� OLWHUDF\�
VXSSRUW� IURP� WKH�*RYHUQPHQW�� FRPSDUHG�ZLWK�
PHQ�OHG�060(V��$'%�����E���5HJDUGOHVV�RI�VHFWRU��
WKH�)*'�SDUWLFLSDQWV�DVNHG� IRU�PRUH� WUDLQLQJ�RQ�
GLJLWDOL]DWLRQ�DQG�H�FRPPHUFH��,Q�WKH�GLVFXVVLRQV��
WKH�ZRPHQ�HQWUHSUHQHXUV�LQGLFDWHG�WKH\�VWLOO�QHHG�
VXSSRUW�RQ�KRZ� WR�HVWDEOLVK�DQG�XSJUDGH� WKHLU�
RQOLQH�SUHVHQFH� WR�HQVXUH� FXVWRPHUV� FDQ�HDVLO\�
RUGHU� DQG� DFFHVV� SURGXFWV�� RQ� KRZ� WR� E\SDVV�
FRVWO\�WKLUG�SDUW\�DSSV��RQOLQH�IRRG�GHOLYHU\�DSSV�
WKDW� FKDUJH�KLJK�FRPPLVVLRQV�� IRU�H[DPSOH���RQ�
VRFLDO�PHGLD�DQDO\WLFV�WR�EHWWHU�XQGHUVWDQG�ZKLFK�
FXVWRPHUV�WR�WDUJHW�DQG�KRZ��DQG�RQ�KRZ�WR�XVH�
EXVLQHVV�PDQDJHPHQW�VRIWZDUH�JHQHUDOO\��

0DQ\�RI�WKH�)*'�SDUWLFLSDQWV�DOVR�H[SUHVVHG�WKH�
QHHG�IRU�VXSSRUW�WR�VHFXUH�DFFHVV�WR�QHZ�PDUNHWV�
DQG� UHDFK� QHZ� FXVWRPHU� VHJPHQWV�� :RPHQ�
ZLWK� IRRG�DQG�EHYHUDJH�EXVLQHVVHV�PHQWLRQHG�
D�QHHG� IRU� VXSSRUW� LQ� UHDFKLQJ�EXVLQHVV� FOLHQWV��
IRU�LQVWDQFH��WR�GHYHORS�WKH�=RRP�%R[�LQGXVWU\�WR�
SURYLGH�FRUSRUDWH�OXQFK�ER[HV�RU�KDSS\�KRXU�NLWV��
DQG�PRUH�EURDGO\� WR�HVWDEOLVK� FORVHU� OLQNV�ZLWK�
PHHWLQJV��LQFHQWLYHV��FRQIHUHQFHV�DQG�H[KLELWLRQV�
LQGXVWU\� JURXSV��:RPHQ�ZLWK� ZHOOQHVV� VHFWRU�

EXVLQHVVHV� VXJJHVWHG� WKH\� FRXOG�EHQHࢉW� IURP�
HQKDQFHG� OLQNV�ZLWK�WRXULVP�EXVLQHVVHV��VXFK�DV�
WUDYHO� DJHQW�QHWZRUNV� WKDW� FRXOG�EULQJ� LQ�QHZ�
FXVWRPHUV�

:KHQ�DVNHG�DERXW�RWKHU�SRWHQWLDO�DUHDV�RI�VXSSRUW�
WKDW�FRXOG�EH�RࢆHUHG��WKH�SDUWLFLSDQWV�VXJJHVWHG�
WUDLQLQJ� RQ� OHDGHUVKLS�� H[HFXWLYH� FRDFKLQJ� RQ�
KRZ� WR� OHDG�GXULQJ�D� FULVLV�� WUDLQLQJ�RQ�KRZ� WR�
PRWLYDWH� VWDࢆ�DQG� WUDLQLQJ�RQ�KRZ� WR�SURPRWH�
D�JURZWK�PLQGVHW�� 6NLOOV� WUDLQLQJ�RQ�PDUNHWLQJ�
DQG�EUDQGLQJ��KRZ�WR�EXLOG�FXVWRPHU�OR\DOW\�DQG�
EUDQG�DZDUHQHVV��ZDV�DOVR�LQ�GHPDQG��HVSHFLDOO\�
IRU� IDVKLRQ� DQG� KDQGLFUDIWV� EXVLQHVVHV�� 7KH�
ZRPHQ�KLJKOLJKWHG� WKH�QHHG� WR�EHWWHU�SURPRWH�
local traditions and cultural heritage to buyers 
DQG� WR� LQFUHDVH� DWWUDFWLYHQHVV� RI� LQWHJUDWLQJ�
WKHVH�DFWLYLWLHV�DPRQJ�\RXWK��*HQHUDO�EXVLQHVV�
PDQDJHPHQW�WUDLQLQJ�ZDV�DOVR�LQ�GHPDQG�

:KHQ�GLVFXVVLQJ�SUHIHUUHG�PRGDOLWLHV�RI�VXSSRUW�
VHUYLFHV�� WKH�SDUWLFLSDQWV�QRWHG�D�QHHG� IRU�PRUH�
JHQGHU�VSHFLࢉF� VXSSRUW� JURXSV� EHFDXVH� WKH\�
FRXOG� VHUYH�DV�D� YDOXDEOH�YHKLFOH� IRU�GHOLYHU\�RI�
VXSSRUW� VHUYLFHV� DQG� DQ� RSSRUWXQLW\� WR� PHHW�
OLNH�PLQGHG�ZRPHQ�HQWUHSUHQHXUV�DV�D� VRXUFH�
RI� VXSSRUW�DQG� WR� VKDUH� OHDUQLQJV�DQG�H[SDQG�
SHUVSHFWLYHV�� ,Q� OLQH�ZLWK� WKH� UHTXHVW� WR�DFFHVV�
QHZ�PDUNHWV�� WKH�ZRPHQ�VXJJHVWHG� WKDW� WKHVH�
JURXSV�FRXOG�EH�FURVV�VHFWRUDO��ZKLFK�PLJKW�EULQJ�
IRUWK�IUXLWIXO�EXVLQHVV�FROODERUDWLRQV��IRU�H[DPSOH��
WKH�RSHQLQJ�RI�D�UHVWDXUDQW�DW�D�VSD��:RPHQ�ZLWK�
fashion and handicrafts businesses also said they 
DOUHDG\�KDG�ZHOO�HVWDEOLVKHG�SHHU�QHWZRUNV�EXW�
WKDW�OHDUQLQJ�IURP�RWKHU�LQGXVWULHV�ZRXOG�EH�YHU\�
XVHIXO�DQG�WKDW�EHLQJ�SDUW�RI�D�ORQJ�WHUP�ZRPHQ�
OHG�QHWZRUN�RU�RUJDQL]DWLRQ�ZDV�RI� LQWHUHVW��7KH�
participants indicated that they are busy and that 
VXSSRUW�VKRXOG�WKHUHIRUH�EH�ZHOO�WDUJHWHG�WR�WKHLU�
QHHGV� DQG� WKDW� WKH\� DUH� QRW� ORRNLQJ� IRU�PRUH�
JHQHULF�=RRP�PHHWLQJV��0RQWKO\�FKHFN�LQV�ZHUH�
PHQWLRQHG�DV�D�SRWHQWLDO�IUHTXHQF\�RI�VXSSRUW�
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Conclusions and 
recommendations 
����6XPPDU\�RI�ƼQGLQJV
%DVHG�RQ�WKHࢉ�QGLQJV�RI�WKLV�VWXG\��LW�LV�FOHDU�WKDW�
D� ODUJH�QXPEHU�RI�ZRPHQ�HQWUHSUHQHXUV�KDYH�
EHHQ�KHDYLO\�LPSDFWHG�E\�WKH�&29,'����SDQGHPLF�
DFURVV� DOO� WKUHH� FRXQWULHV� DQG� VHFWRUV� FRYHUHG�
�WDEOH� ���� 7KLV� FRPHV� DV� D� UHVXOW� RI� WKHLU� KLJK�
FRQFHQWUDWLRQ�LQ�KDUG�KLW�VHFWRUV�VXFK�DV�IRRG�DQG�
EHYHUDJH�VHUYLFH�RU�WKH�ZHOOQHVV�VHFWRU��LQ�ZKLFK�
HVWDEOLVKPHQWV�KDYH�EHHQ�IRUFHG�WR�FORVH�RU�OLPLW�
WKHLU�RSHUDWLRQV�GXH�WR�WKHLU�QDWXUH�DV�KLJK�ULVN��
2WKHU�VHFWRUV�LQ�ZKLFK�ZRPHQ�HQWUHSUHQHXUV�DUH�
KHDYLO\�FRQFHQWUDWHG��VXFK�DV�IRRG�PDQXIDFWXULQJ�
DQG�IDVKLRQ��GHVLJQ��KDQGLFUDIWV�DQG�UHWDLO�WUDGH��
DOWKRXJK�QRW�DV�DGYHUVHO\�DࢆHFWHG��KDYH�VXࢆHUHG�
GHFUHDVHV�LQ�GHPDQG�DV�VSHQGLQJ�RQ�QRQ�HVVHQWLDO�
LWHPV�KDV� GHFUHDVHG�ERWK�GRPHVWLFDOO\� DQG� LQ�
H[SRUW�PDUNHWV�

 X Table 4. Rebuilding Better project priority 
sectors

Malaysia Thailand Philippines

Retail trade

Food and 
EHYHUDJH�
VHUYLFH

+HDOWK�DQG�
ZHOOQHVV

Food 
PDQXIDFWXULQJ

Fashion and 
design

k�81�:RPHQ�3DWKXPSRUQ�7KRQJNLQJ
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%H\RQG� WKHLU� YXOQHUDELOLW\� UHVXOWLQJ� IURP� WKHLU�
FRQFHQWUDWLRQ� LQ� KDUG�KLW� VHFWRUV�� ZRPHQ�
HQWUHSUHQHXUV� KDYH� DOVR� W\SLFDOO\� EHHQ� KDUGHU�
KLW� WKDQ� WKHLU�PDOH�FRXQWHUSDUWV� LUUHVSHFWLYH�RI�
LQGXVWU\��DV�REVHUYHG� LQ�YDULRXV�&29,'���� LPSDFW�
VXUYH\V� ��QGLQJVࢉ :KLOH� WKHUH� DUH� QR� GHࢉQLWLYH�
GDWD� H[SODLQLQJ� WKLV�� ZRPHQ� HQWUHSUHQHXUV�
KDYH� OLNHO\�EHHQ�KLW�GLVSURSRUWLRQDWHO\�KDUG�DV�D�
UHVXOW�RI�RSHUDWLQJ� W\SLFDOO\�VPDOOHU�DQG�\RXQJHU�
HVWDEOLVKPHQWV�DV�ZHOO�DV�KDYLQJ�ZHDNHU�EXVLQHVV�
QHWZRUNV��OHVV�DFFHVV�WR�VXSSRUW�VHUYLFHV��ࢉQDQFLDO�
VHUYLFHV�EHFDXVH�RI� OHVV�FROODWHUDO��DQG� LQFUHDVHG�
XQSDLG� FDUH� UHVSRQVLELOLWLHV� IDOOLQJ� XSRQ� WKHP��
&HUWDLQ� WUHQGV� WKDW� KDYH� DULVHQ� DV� D� UHVXOW� RI�
WKH�SDQGHPLF�� FKLHࢊ\�D�VKLIW� WR�H�FRPPHUFH�DQG�
EXVLQHVV�GLJLWDOL]DWLRQ��DUH�OLNHO\�WR�KDYH�SXW�ZRPHQ�
HQWUHSUHQHXUV� DW� D� GLVDGYDQWDJH� EHFDXVH� WKH\�
W\SLFDOO\�KDYH�ODJJHG�LQ�WHUPV�RI�GLJLWDOL]DWLRQ��

:RPHQ�HQWUHSUHQHXUV�DFURVV�DOO�WKUHH�FRXQWULHV�DUH�
QRZࢉ�QGLQJ�WKHPVHOYHV�LQ�D�GLࢇFXOW�VLWXDWLRQ�DV�WKH�
&29,'����FULVLV�FRQWLQXHV�DQG�WKHUH�LV�XQFHUWDLQW\�
UHJDUGLQJ�ZKHQ� WKH� VLWXDWLRQ�ZLOO� LPSURYH�� 7KH�
SDQGHPLF� DQG� DVVRFLDWHG� VSUHDG�SUHYHQWLRQ�
PHDVXUHV�KDYH�FUHDWHG�FKDOOHQJHV�RQ�PDQ\�IURQWV��
LQFOXGLQJ� UHGXFWLRQV� LQ� GHPDQG�� VXSSO\� FKDLQ�
GLVUXSWLRQV�� LQFUHDVHG�RSHUDWLRQDO� FRVWV� �GXH� WR�
DGRSWLRQ�RI� &29,'����SUHYHQWLRQ�PHDVXUHV� RQ�
EXVLQHVV�SUHPLVHV��DQG�IRUFHG�OLPLWHG�RSHUDWLRQDO�
FDSDFLW\� �GXH� WR� OLPLWHG� QXPEHUV� RI� ZRUNHUV�
DOORZHG�DW�WKH�ZRUNSODFH���7KH�FDVFDGLQJ�RI�&29,'�
���UHODWHG�HࢆHFWV�KDYH�XOWLPDWHO\�FDXVHG�VHYHUH�
�FXOWLHV�IRU�ZRPHQ�HQWUHSUHQHXUV��ZKRࢇQDQFLDO�GLࢉ
DUH�H[SHULHQFLQJ�FDVKࢊ�RZ�LVVXHV�DQG�DUH�XQFHUWDLQ�
RI�KRZ�ORQJ�WKH\�FDQ�NHHS�WKHLU�EXVLQHVV�DࢊRDW��

7R� VXUYLYH�� PRVW� ZRPHQ� HQWUHSUHQHXUV� KDYH�
UHGXFHG�WKHLU�ZRUNIRUFH�ZKLOH�DGDSWLQJ�WR�WKH�QHZ�
QRUPDO�E\�VKLIWLQJ�WKHLU�RSHUDWLRQV�RQOLQH��DGRSWLQJ�
QHZ�EXVLQHVV�VWUDWHJLHV�DQG�PDNLQJ�DUUDQJHPHQWV�
ZLWK�FRPPHUFLDO�SDUWQHUV��VXFK�DV�LQSXWV�VXSSOLHUV�
DQG� ODQGORUGV�� WR� VHFXUH�GHIHUUHG�SD\PHQWV�RU�
HYHQ� ORZHU�SULFHV�� )RU�PDQ\�RI� WKHP��DGDSWLQJ�
WR� WKH�QHZ�QRUPDO�KDV�EHHQ�D�JUHDW� FKDOOHQJH�
due to the realities of business digitalization and 
H�FRPPHUFH� DQG� DQ� HQWHUSULVHV� VXUYLYDO�� )RU�
ZRPHQ�HQWUHSUHQHXUV�� MXJJOLQJ�ZRUN�DQG�XQSDLG�
FDUH�UHVSRQVLELOLWLHV�DW�KRPH�KDV�DOVR�FRQVWLWXWHG�
D�PDMRU�FKDOOHQJH�� OHDYLQJ�PDQ\�VWUXJJOLQJ�ZLWK�
PHQWDO�KHDOWK�LVVXHV��,W�DSSHDUV�WKDW��DOWKRXJK�WKH\�
KDYH�EHHQ�DPRQJ�WKH�PRVW�DࢆHFWHG�HQWHUSULVHV��
WKH� QHHGV� IRU� VXSSRUW� RI� ZRPHQ�RZQHG� VPDOO�
EXVLQHVVHV�DPLG�WKH�SDQGHPLF�DUH�QRW�EHLQJ�PHW�
WR�D�VXࢇFLHQW�GHJUHH�DFURVV�WKH�WKUHH�FRXQWULHV��

:KHQ� LW� FRPHV� WRࢉ�QDQFLDO� VXSSRUW� VHUYLFHV��DV�
UHࢊHFWHG� LQ� WKH�&29,'���� LPSDFW�VXUYH\ࢉ�QGLQJV�
DV�ZHOO�DV�LQ�WKH�)*'V�FRQGXFWHG�E\�WKH�5HEXLOGLQJ�
%HWWHU� 3URMHFW�� D� VXEVWDQWLDO� SRUWLRQ� RI�ZRPHQ�
HQWUHSUHQHXUV� ZHUH� IRXQG� WR� KDYH� DFFHVVHG�
ILQDQFLDO� VXSSRUW� �LQ� 0DOD\VLD� DQG� 7KDLODQG�
ZKHUH� WKH\� UHSUHVHQWHG�KDOI�RU�PRUH�RI� WKH�)*'�
SDUWLFLSDQWV���7KLV�VXSSRUW��KRZHYHU��ZDV� LQ�PRVW�
FDVHV� FRQVLGHUHG� WHPSRUDU\� DQG� LQVXࢇFLHQW��
,Q� HࢆHFW�� LW� DSSHDUV� WKDW� WKH� �QDQFLDOࢉ VXSSRUW�
VHUYLFHV�WKDW�WKH\�DFFHVVHG�ZHUH�PRVWO\�ȉULVN�IUHHȊ�
JRYHUQPHQWࢉ�QDQFLDO�DVVLVWDQFH�LQVWUXPHQWV��VXFK�
DV�JUDQWV�� WD[�H[HPSWLRQV�RU�GHIHUPHQWV��ZRUNHU�
ZDJH�VXEVLGLHV�RU�XWLOLW\� VXEVLGLHV��)HZ�ZRPHQ�
DFFHVVHG� ORDQV�� LQ�ZKLFK�FDVH� WKH�FDVK� LQMHFWLRQ�
ZRXOG�KDYH�EHHQ�JUHDWHU�DQG� ORQJHU� ODVWLQJ��7KLV�
OLPLWHG�DFFHVV�WR�ORDQV��LQFOXGLQJ�VRIW�ORDQV�RࢆHUHG�
WKURXJK� JRYHUQPHQW�VXSSRUWHG� SURJUDPPHV��
FDQ�EH�DWWULEXWHG� WR�ERWK�GLࢇFXOWLHV� LQ�JDLQLQJ�
DFFHVV��GXH�WR�ODFN�RI�FROODWHUDO��ODFN�RI�LQIRUPDWLRQ�
RQ�DYDLODEOH�VHUYLFHV�RU�FRPSOLFDWHG�DSSOLFDWLRQ�
SURFHGXUHV��RU�HYHQ�VLPSO\�GXH�WR�XQZLOOLQJQHVV�WR�
WDNH�RQ�D�ORDQ�DPLG�XQFHUWDLQ�WLPHV��,Q�HYDOXDWLQJ�
WKH�GHPDQG�IRUࢉ�QDQFLDO�UHODWHG�VXSSRUW�VHUYLFHV��
ZRPHQ� LQ� WKH� )*'V� VXJJHVWHG� WKDW� WKH\� QHHG�
PRUHࢉ�QDQFLDO�DVVLVWDQFH� IURP�WKHLU�JRYHUQPHQW�
and that application procedures for such support 
QHHG� WR� EH�PDGH� IDVWHU� DQG� OHVV� FRPSOLFDWHG��
$GGLWLRQDOO\�� VRPH�ZRPHQ�H[SUHVVHG� LQWHUHVW� LQ�
JDLQLQJ�DFFHVV�WR�HTXLW\�EDVHGࢉ�QDQFLQJ��LQFOXGLQJ�
IXQGLQJ� IURP� LPSDFW� LQYHVWRUV��DQG� LQ� LPSURYLQJ�
WKHLU� IXQGUDLVLQJ�DELOLW\��DOWKRXJK� WKLV�VKRXOG�EH�
FRQVLGHUHG�Dࢉ�QDQFLQJ�RSWLRQ�IRU�WKH�ORQJHU�WHUP�
DV�RSSRVHG�WR�VKRUW�WHUP�&29,'����UHOLHI��$V�QRWHG��
IHZ�ZRPHQ�GHVLUH�DFFHVV�WR�ORDQV��HYHQ�ZLWK�D�VPDOO�
RU�QR�LQWHUHVW�UDWH�

5HJDUGLQJ�QRQࢉ�QDQFLDO�VXSSRUW�VHUYLFHV��LW�DSSHDUV�
WKDW� IHZ�ZRPHQ�HQWUHSUHQHXUV� LQ�0DOD\VLD�DQG�
7KDLODQG�LQ�WKH�WDUJHWHG�VHFWRUV�UHFHLYHG�DQ\��ZKLOH�
PRVW� ZRPHQ� HQWUHSUHQHXUV� LQ� WKH� 3KLOLSSLQHV�
UHFHLYHG� VXFK� VHUYLFHV�� )RU� WKRVH�ZKR� UHFHLYHG�
VXFK�VXSSRUW�VHUYLFHV�LQ�0DOD\VLD��WKH\�ZHUH�PRVWO\�
GHOLYHUHG�E\�JRYHUQPHQW�RUJDQL]DWLRQV�DQG�FHQWUHG�
DURXQG�EXLOGLQJ�GLJLWDOL]DWLRQ�DQG��WR�D�OHVVHU�H[WHQW��
HQWUHSUHQHXULDO�VNLOOV��,Q�7KDLODQG��WKH\�ZHUH�PRVWO\�
GHOLYHUHG�WKURXJK�EXVLQHVV�QHWZRUNV�DQG��LQ�VRPH�
FDVHV��E\�JRYHUQPHQW�LQVWLWXWLRQV��WDNLQJ�WKH�IRUP�RI�
EXVLQHVV�DGYLVRU\�VXSSRUW��)RU�WKH�3KLOLSSLQHV��QRQ�
�QDQFLDOࢉ VXSSRUW�VHUYLFHV��SULQFLSDOO\�FRXQVHOOLQJ�
DQG�DGYLVRU\�VXSSRUW��ZHUH�SURYLGHG�YLD� LQIRUPDO�
SHHU� VXSSRUW�JURXSV��ZKLOH�RQOLQH� WUDLQLQJ�ZDV�
GHOLYHUHG�YLD�DQ�DUUD\�RI�VHUYLFH�SURYLGHUV�RQ�WRSLFV�
UDQJLQJ� IURP� EXVLQHVV� GLJLWDOL]DWLRQ� WR� KRZ� WR�
QHJRWLDWH�ZLWK�ODQGORUGV�DQG�VXSSOLHUV��
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7KH�PDMRU�UHDVRQ�WKDW�WKH�ZRPHQ�HQWUHSUHQHXUV�
FLWHG�DFURVV� WKH� WKUHH� FRXQWULHV�DV� WR�ZK\�QRQ�
�QDQFLDO�VXSSRUW�VHUYLFHV�ZHUH�QRW�DFFHVVHG�ZDVࢉ
ODFN�RI� LQIRUPDWLRQ�RQ� WKH�H[LVWHQFH�RI� VHUYLFHV�
VXLWDEOH�WR�WKHLU�QHHGV�DV�ZHOO�DV�XQFHUWDLQW\�UHODWLYH�
WR�ZKDW�NLQG�RI�VHUYLFHV�WKH\�QHHGHG��$PRQJ�WKH�
ZRPHQ�ZKR�GLG�QRW�DFFHVV� VXFK�VHUYLFHV��PDQ\�
UHVRUWHG� WR�VHOI�OHDUQLQJ�YLD�<RX7XEH�YLGHRV�DQG�
RWKHU�RQOLQH�LQIRUPDWLRQ�SODWIRUPV��,Q�HYDOXDWLQJ�
GHPDQG� IRU� QRQ�ILQDQFLDO� VXSSRUW� VHUYLFHV��
LW� DSSHDUV� WKDW� WKH� W\SHV�RI� VHUYLFHV� LQ�KLJKHVW�
GHPDQG�DUH�GLJLWDOL]DWLRQ� UHODWHG�� IRU� LQVWDQFH��
WUDLQLQJ�RQ�VRFLDO�PHGLD�DQDO\WLFV�RU�H�FRPPHUFH��
0DQ\�ZRPHQ�DOVR�ZDQW�VXSSRUW�UHODWLYH�WR�PDUNHW�
DFFHVV��IRU�LQVWDQFH��WUDLQLQJ�RQ�FXVWRPHU�WDUJHWLQJ�
DQG�DFTXLVLWLRQ��LQ�PDQ\�FDVHV��XVLQJ�GLJLWDO�WRROV�
DQG�RQOLQH�SODWIRUPV��� DV�ZHOO� DV� LQ�HVWDEOLVKLQJ�
OLQNV�ZLWK�QHZ�EXVLQHVV�SDUWQHUV� WR�PDNH� WKHLU�
RࢆHU�PRUH�DWWUDFWLYH�RU�PRUH�YLVLEOH��IRU�H[DPSOH��
ZHOOQHVV� VHFWRU�EXVLQHVVHV�HQKDQFLQJ� OLQNV�ZLWK�
WUDYHO�DJHQW�QHWZRUNV���$�UDQJH�RI�WKHPDWLF�DUHDV�
LV� LQ� GHPDQG�� LQFOXGLQJ� VXSSRUW�ZLWK� �QDQFLDOࢉ
PDQDJHPHQW� VNLOOV� �FDVKࢊ�RZ� PDQDJHPHQW���
JHQHUDO� EXVLQHVV� VNLOOV� DQG� VXSSRUW� UHODWLYH� WR�
RFFXSDWLRQDO� VDIHW\�DQG�KHDOWK� �VXFK�DV�KRZ� WR�
NHHS�WKH�ZRUNSODFH�VDIH�IRU�ZRUNHUV�RU�FXVWRPHUV�
RU�HYHQ�KRZ�WR�GHDO�ZLWK�VWUHVV��

,Q� DQ\� FDVH�� DFURVV� WKH� WKUHH� FRXQWULHV� DQG�
UHJDUGLQJ�ERWKࢉ�QDQFLDO�DQG�QRQࢉ�QDQFLDO�VXSSRUW�
VHUYLFHV��IHZ�ZRPHQ�HQWUHSUHQHXUV�LQ�WKH�WDUJHWHG�
VHFWRUV�UHSRUWHG�DFFHVVLQJ�ZRPHQ�VSHFLࢉF�VXSSRUW�
VHUYLFHV�� $� IHZ� ZRPHQ� HQWUHSUHQHXU�VSHFLࢉF�
VXSSRUW�SURJUDPPHV�KDYH�EHHQ�SXW� LQ�SODFH� LQ�
UHVSRQVH� WR� WKH� SDQGHPLF� LQ�0DOD\VLD�� ZKHUH�
WKHUH�DUH�YDULRXV�JRYHUQPHQW�VSRQVRUHGࢉ�QDQFLDO�
VXSSRUW� LQVWUXPHQWV� VSHFLILFDOO\� IRU� ZRPHQ�
HQWUHSUHQHXUV��+RZHYHU�� WKH�PDJQLWXGH�RI� VXFK�
ZRPHQ�VSHFLࢉF� VXSSRUW� SURJUDPPHV� UHPDLQV�
OLPLWHG��DQG�PRVW�RI� WKHP�WDUJHW�ZRPHQ�RZQHG�
PLFURHQWHUSULVHV�H[FOXVLYHO\��ZKRVH�QHHGV�GLࢆHU�
VXEVWDQWLDOO\� IURP�PRUH�HVWDEOLVKHG�EXVLQHVVHV��
LQFOXGLQJ� WKH� VPDOO�EXVLQHVVHV� WDUJHWHG�E\� WKH�
5HEXLOGLQJ�%HWWHU�3URMHFW�� 7KH� IRFXV�RQ�ERWWRP�
RI�WKH�S\UDPLG�ZRPHQ�HQWUHSUHQHXUV� DSSHDUV�
WR� EH� HTXDOO\� WKH� IRFXV� RI� GRQRU�VXSSRUW�
SURJUDPPHV�DQG� ORFDO�FLYLO�VRFLHW\�RUJDQL]DWLRQV�
DV� WKDW� RI� D� JRYHUQPHQW��ZLWK� WKH�PDMRULW\� RI�
VHUYLFHV� FHQWUHG�DURXQG�DFFHVV� WR�PLFURࢉQDQFH�

��� )RU�PRUH� LQIRUPDWLRQ� DERXW� WKH� ,/2�:(�&KHFN�� VHH�KWWSV���ZZZ�LOR�RUJ�HPSHQW�DUHDV�ZRPHQV�HQWUHSUHQHXUVKLS�GHYHORSPHQW�ZHG�
FDSDFLW\�EXLOGLQJ�:&06B�������ODQJ��HQ�LQGH[�KWP� 

RU�VPDOO�ORDQV�DV�ZHOO�DV�WKH�GHYHORSPHQW�RI�EDVLF�
HQWUHSUHQHXUVKLS�DQG�EDVLFࢉ�QDQFLDO�OLWHUDF\�VNLOOV��
$PRQJ�JHQHUDO�HQWUHSUHQHXU�WDUJHWHG�VXSSRUW�
VHUYLFHV��WKHUH�DSSHDUV�WR�EH�IHZ�JHQGHU�VHQVLWLYH�
VXSSRUW�VHUYLFHV�RQ�RࢆHU��ZLWK�VHHPLQJO\�DOPRVW�
QR� WDUJHWLQJ� RI�ZRPHQ� RU� DQ\� JHQGHU�UHODWHG�
DGDSWDWLRQV�RI�VHUYLFHV�RI�DQ\�NLQG�EHLQJ�DGRSWHG��
,Q�HࢆHFW��ZRPHQ�EXVLQHVVHV�ZLWK�PRUH�DGYDQFHG�
QHHGV�KDYH�IHZ�RSWLRQV�IRU�VXSSRUW� LQ�DFFHVVLQJ�
ILQDQFLDO� DQG� QRQ�ILQDQFLDO� VXSSRUW� VHUYLFHV�
WDLORUHG� WR� WKHLU�QHHGV�DV�ZRPHQ�HQWUHSUHQHXUV�
and DV�VRPHZKDW�HVWDEOLVKHG�EXVLQHVVHV��

5.2 Recommendations
Cross-cutting recommendations
%DVHG�RQ�WKHࢉ�QGLQJV�SUHVHQWHG�LQ�WKLV�VWXG\�DV�ZHOO�
DV�LQSXWV�UHODWLYH�WR�SUHYLRXV�VXSSRUW�SURJUDPPHV�
DQG�GHPDQG�DPRQJ�WKH�WDUJHWHG�EHQHࢉFLDULHV��WKH�
IROORZLQJ�UHFRPPHQGDWLRQV�IRU�VXSSRUW�GHOLYHUHG�
E\�WKH�5HEXLOGLQJ�%HWWHU�3URMHFW�DFURVV�DOO�WDUJHWHG�
VHFWRUV�DQG�ORFDWLRQV�HPHUJHG�

 X Build up the capacity of government 
institutions and business development 
service providers to offer gender-sensitive 
services and better cater to and serve the 
needs of women entrepreneurs.
7KH�VWXG\�PDNHV�FOHDU�WKDW�WKHUH�LV�OLWWOH�VXSSRUW�
DQG� LQIRUPDWLRQ� DYDLODEOH� WKDW� LV� GHYHORSHG�
VSHFLࢉFDOO\�IRU�ZRPHQ�HQWUHSUHQHXUV�DQG�WKDW�
DGGUHVVHV� WKH�VSHFLDO�EDUULHUV� WKDW� WKH\�KDYH�
HQFRXQWHUHG�� 7KH� 5HEXLOGLQJ� %HWWHU� 3URMHFW�
VKRXOG�PDNH�VXUH� WKDW�VXSSRUW�DQG�PDWHULDOV�
SURYLGHG� DUH� JHQGHU�VHQVLWLYH� DQG� EXLOG� XS�
the capacity of partners engaged through the 
SURMHFW�WR�EHWWHU�GHOLYHU�VHUYLFHV�WDLORUHG�WR�WKH�
QHHGV�RI�ZRPHQ�HQWUHSUHQHXUV��7KH�5HEXLOGLQJ�
%HWWHU�3URMHFW�PLJKW�FRQVLGHU�RࢆHULQJ� WKH�:(�
&KHFN� WRRO����DQ� LQVWLWXWLRQDO� VHOI�DVVHVVPHQW�
WRRO� WKDW� JXLGHV� RUJDQL]DWLRQV� SURYLGLQJ�
�QDQFLDO�EXVLQHVV�VXSSRUWࢉ�QDQFLDO�DQG�QRQࢉ
WR�FRQGXFW�D�V\VWHPDWLF�VHOI�DVVHVVPHQW�RI�WKH�
H[WHQW� WR�ZKLFK� WKH\� WDUJHW�DQG�VHUYH�ZRPHQ�
HQWUHSUHQHXUV� DV� D�PHDQV� WR� LPSURYH� WKHLU�
SHUIRUPDQFH�DQG�HQKDQFH� WKHLU� LPSDFW� DQG�
VXVWDLQDELOLW\��

https://www.ilo.org/empent/areas/womens-entrepreneurship-development-wed/capacity-building/WCMS_762156/lang--en/index.htm
https://www.ilo.org/empent/areas/womens-entrepreneurship-development-wed/capacity-building/WCMS_762156/lang--en/index.htm
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 X Support improved access to information 
among women entrepreneurs on available 
support services.
$FURVV�DOO� WKUHH� IRFDO� FRXQWULHV�� LQDFFHVVLEOH�
LQIRUPDWLRQ�RQ�DYDLODEOH�VXSSRUW�VHUYLFHV�DQG�
WKHLU�VXLWDELOLW\�WR�WDUJHWHG�EHQHࢉFLDULHVȆ�QHHGV�
ZDV�FLWHG�DV�D�GRPLQDQW�EDUULHU� WR�DFFHVVLQJ�
WKH�VXSSRUW�VHUYLFHV��7KXV��EH\RQG�VXSSRUWLQJ�
WKH�GHYHORSPHQW�RI�JHQGHU�VHQVLWLYH�VXSSRUW�
VHUYLFHV��ZKLFK�PD\�FRQVWLWXWH�D� ORQJHU�WHUP�
REMHFWLYH� SRWHQWLDOO\� QRW� DFKLHYDEOH� ZLWKLQ�
WKH�SURMHFW� WLPH�IUDPH�� WKH�5HEXLOGLQJ�%HWWHU�
3URMHFW� PD\�� LQ� WKH� �UVWࢉ VWDJH�� VLPSO\� DLP�
WRZDUGV� VXSSRUWLQJ� LPSURYHG� RXWUHDFK� WR�
ZRPHQ�HQWUHSUHQHXUV�DPRQJ�VXSSRUW�VHUYLFH�
SURYLGHUV�RI� WKHLU�H[LVWLQJ�RࢆHU��7KLV� LQFOXGHV�
VKDULQJ�WHVWDPHQWV�KLJKOLJKWLQJ�WKH�VDWLVIDFWLRQ�
RI�RWKHU�ZRPHQ�OHG�EXVLQHVVHV�ZLWK� FHUWDLQ�
VHUYLFHV��ZKLFK�PD\�DOVR�HQFRXUDJH�XSWDNH��
,W� PD\� DOVR� SRWHQWLDOO\� VXSSRUW� WKH� VHW�XS�
RU� VWUHQJWKHQLQJ� RI� LQIRUPDWLRQ� SODWIRUPV�
RU� FHQWUHV�SURYLGLQJ� LQIRUPDWLRQ�RQ�ZRPHQ�
HQWUHSUHQHXU�UHOHYDQW�VXSSRUW�VHUYLFHV�

 X Provide women entrepreneurs support that 
responds adequately to the unprecedented 
situation that they are finding themselves in. 
%XLOGLQJ�RQ�WKH�SUHYLRXV�UHFRPPHQGDWLRQ��WKH�
5HEXLOGLQJ�%HWWHU�3URMHFW� VKRXOG��GXULQJ� WKH�
LPSOHPHQWDWLRQ�SKDVH��WDNH�LQWR�FRQVLGHUDWLRQ�
WKH�QHHGV�RI�ZRPHQ�HQWUHSUHQHXUV�ZKR�DUH�
RFFXSLHG� ZLWK� FRPSHWLQJ� SULRULWLHV� DQG� GR�
QRW�KDYH� WLPH� WR�SDUWLFLSDWH� LQ� ORQJ� WUDLQLQJ�
SURJUDPPHV�RU�RWKHU�DFWLYLWLHV�� 7KH�SURMHFW�
VKRXOG�DOVR�HQVXUH� WKH�SURYLVLRQ�RI�JHQGHU�
VHQVLWLYH� VHUYLFHV�� WDNLQJ� LQWR� FRQVLGHUDWLRQ�
in particular the increased unpaid care and 
GRPHVWLF� ZRUN� EXUGHQ� WKDW� ZDV� DOUHDG\�
GLVSURSRUWLRQDOO\�LPSDFWLQJ�ZRPHQ�EHIRUH�WKH�
RXWEUHDN�RI�WKH�&29,'����SDQGHPLF��

)RU� WKH� 5HEXLOGLQJ� %HWWHU� 3URMHFW� WR� DVVLVW�
ZRPHQ�HQWUHSUHQHXUV� LQ� WKHLU� UHFRYHU\� IURP�
WKH�HࢆHFWV�RI�WKH�SDQGHPLF�DQG�WR�KHOS�WKHP�
EXLOG�XS�WKHLU�EXVLQHVV�UHVLOLHQFH��LW�PXVW�RࢆHU�
VHUYLFHV�ZLWK�LQQRYDWLYH�DSSURDFKHV�WR�DWWUDFW�
WKH�LQWHUHVW�RI�WDUJHWHG�ZRPHQ�UDWKHU�WKDQ�UHO\�
RQ� FRQYHQWLRQDO� VXSSRUW� WKDW� LV�QRW� WDLORUHG�
IRU�WKLV�H[FHSWLRQDO�FULVLV�VHWWLQJ��7KLV�LQFOXGHV�
UHVSRQGLQJ�WR�ZRPHQ�HQWUHSUHQHXUVȆ�GHPDQG�
IRU�VHUYLFHV�WKDW�DUHࢊ�H[LEOH�DQG�QRW�WRR�WLPH�
FRQVXPLQJ�DQG�WKDW�LV�DGGUHVVLQJ�WKHLU�VSHFLࢉF�
QHHGV� DQG� FKDOOHQJHV�� 7KH� SURMHFW� VKRXOG�

IXUWKHU�DLP�WR�PDNH�LQIRUPDWLRQ�DQG�NQRZOHGJH�
DFFHVVLEOH�WKURXJK�GLࢆHUHQW�FKDQQHOV��VXFK�DV�
YLGHRV�� WXWRULDOV�DQG� LQWHUDFWLYH�VHVVLRQV�ZLWK�
H[SHUWV�DQG�RWKHU�ZRPHQ�HQWUHSUHQHXUV��

 X Provide opportunities for sharing of 
experiences and learning insights among 
peers.
*LYHQ�KRZ�ZRPHQ�HQWUHSUHQHXUV�DUH�VWUXJJOLQJ�
WR� VWD\�PRWLYDWHG�GXULQJ� WKLV� WLPH�DQG� WKDW�
PDQ\�RI� WKHP�H[SUHVVHG� LQWHUHVW� LQ�PHHWLQJ�
ZLWK�RWKHU�SHHUV�WR�H[SORUH�QHZ�SDUWQHUVKLSV��
VHOO�SURGXFWV�DQG�H[FKDQJH�OHDUQLQJV�ȁ�DV�ZHOO�
DV�WR�DFFHVV�D�VSDFH�ZKHUH�WKH\�FDQ�VKDUH�DQG�
�QG�PRWLYDWLRQ��WKH�5HEXLOGLQJ�%HWWHU�3URMHFWࢉ
VKRXOG� PDNH� WKLV� D� SULPDU\� PRGDOLW\� IRU�
SURYLGLQJ�VXSSRUW� WR�ZRPHQ�HQWUHSUHQHXUV��
7KH� SHHU� PRGHO� LV� H[SHFWHG� WR� IDFLOLWDWH�
OHDUQLQJV�EHWZHHQ�ZRPHQ�HQWUHSUHQHXUV�DV�
ZHOO� DV� HQVXUH� WKDW�ZRPHQ� KDYH� DFFHVV� WR�
VXSSRUWLYH�SHHUV�ZKR�PRWLYDWH� DQG� LQVSLUH�
HDFK�RWKHU��%\�UHFRJQL]LQJ�WKDW�HYHU\RQH�KDV�
H[SHULHQFHV��NQRZOHGJH�DQG�LQVLJKWV�UHOHYDQW�
WR�VKDUH��WKLV�PRGHO�FDQ�DOVR�EH�HPSRZHULQJ�
IRU�ZRPHQ�HQWUHSUHQHXUV��

k�81�:RPHQ�3DWKXPSRUQ�7KRQJNLQJ
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Areas of support
,W� LV� VXJJHVWHG� WKDW�EHQHࢉFLDULHV�RI� WKH�SURMHFW�
SDUWLFLSDWH�WR�D�FHUWDLQ�H[WHQW�LQ�WKH�GHࢉQLWLRQ�RI�
SURJUDPPH�GHOLYHU\�PRGDOLWLHV�DQG� LQ�GHࢉQLQJ�
VSHFLࢉF� DUHDV�ZKHUH� WKH\� EHOLHYH� WKH\� UHTXLUH�
VXSSRUW�� +RZHYHU�� WR� VXSSRUW� WKH� WDUJHWHG�
EHQHࢉFLDULHV� WR� ZLWKVWDQG� WKH� HࢆHFWV� RI� WKH�
&29,'����SDQGHPLF��UHFRYHU�WR�WKHLU�SUH�SDQGHPLF�
RSHUDWLRQ�OHYHOV�DQG�XOWLPDWHO\�JURZ�EH\RQG��WKHUH�
DUH� VSHFLࢉF�QHHGV� IRU� VXSSRUW�DFURVV� WKHPDWLF�
DUHDV��PDLQO\�DFFHVV�WR�WUDLQLQJ��DFFHVV�WR�PDUNHWV�
DQG�DFFHVV�WRࢉ�QDQFH�

Access to training

*LYHQ�WKHLU�WUDGLWLRQDOO\�OLPLWHG�DFFHVV�WR�WUDLQLQJ��
ZKLFK�ZDV�FRQࢉUPHG�WKURXJK�WKH�)*'V��WKH�QHHG�
IRU� WUDLQLQJ�RI�ZRPHQ�HQWUHSUHQHXUV� FRYHUV� D�
UDQJH�RI� WRSLFV��+RZHYHU��D�FRXSOH�DUHDV�DSSHDU�
WR�EH�NH\�WR�DFKLHYH�WKH�REMHFWLYHV�RI�WKH�SURMHFW�
DQG�ZDUUDQW�VSHFLDO�DWWHQWLRQ�

 X Facilitate access to intermediary and 
advanced digitalization skills development 
support.
7KH� &29,'���� SDQGHPLF� KDV� SUHFLSLWDWHG�
QXPHURXV� LQGXVWULHV� WR�HQWHU� WKH�GLJLWDO�HUD��
UHQGHULQJ�GLJLWDO�FDSDELOLWLHV�NH\�WR�FRPSHWLWLYH�
DGYDQWDJH��%DVHG�RQ�WKHࢉ�QGLQJV�RI�WKLV�VWXG\��
LW� VHHPV� FOHDU� WKDW� ZRPHQ� HQWUHSUHQHXUV�
VSHFLࢉFDOO\� UHTXLUH� VXSSRUW� WR�HQKDQFH� WKHLU�
GLJLWDO� FDSDELOLWLHV�� JLYHQ� WKDW� WKH\� W\SLFDOO\�
KDYH� ODJJHG� RQ� WKLV� IURQW� DQG� WKDW� IHZ�� LI�
DQ\��ZRPHQ�KDYH�DFFHVVHG�JHQGHU�VHQVLWLYH�
GLJLWDOL]DWLRQ� WUDLQLQJ�� %DVLF� GLJLWDOL]DWLRQ�
VNLOOV�VXSSRUW�DSSHDUV�WR�EH�VRPHZKDW�UHDGLO\�
DYDLODEOH�DQG��HYHQ�ZRPHQ�HQWUHSUHQHXUV�ZKR�
KDYH�QRW�DFFHVVHG�VXFK�VXSSRUW�DSSHDU�WR�KDYH�
LQFUHDVHG�WKHLU�VNLOOV�RQ�WKLV�IURQW�WKURXJK�VHOI�
OHDUQLQJ�� 7KH� JDS� LQ� GLJLWDOL]DWLRQ� VXSSRUW�
DSSHDUV� WR�EH�PRVW�SURQRXQFHG� UHODWLYH� WR�
LQWHUPHGLDU\� DQG� DGYDQFHG� GLJLWDOL]DWLRQ��
ZKLFK� LV�ZKHUH� WKH�SURMHFW� VKRXOG� WKXV� IRFXV�
LWV�HࢆRUWV�

 X Facilitate access to leadership and confidence-
building-related training.
3UHYLRXV�UHVHDUFK�DQG�WKH�SURMHFWȆV�RZQ�)*'V�
KDYH�VKRZQ�WKDW�ZRPHQ�HQWUHSUHQHXUV�LQ�WKH�
IRFDO� FRXQWULHV� DUH� VLJQLࢉFDQWO\� ULVN�DYHUVH��
WKDW� WKH\� W\SLFDOO\� IHDU� IDLOXUH� PRUH� WKDQ�

WKHLU�PDOH� FRXQWHUSDUWV�DQG� WKDW�PDQ\�KDYH�
EHHQ� VWUXJJOLQJ� ZLWK� PHQWDO� KHDOWK� LVVXHV�
GXULQJ�&29,'�����+HUH�� LW� DSSHDUV� WKDW� LW� LV�
WKXV�QRW�RQO\� LPSRUWDQW� WR� VXSSRUW�ZRPHQ�
HQWUHSUHQHXUV�WR�GHYHORS�WKHLU�VNLOOV�EXW�DOVR�WR�
LPSURYH�WKH�SHUFHSWLRQ�RI�WKHLU�RZQ�VNLOOV�DQG�
WR�KHOS� WKHP�UH�HYDOXDWH� WKHLU� IHDU�RI� IDLOXUH�
DQG�EXLOG�FRQࢉGHQFH�DURXQG�DQG�WKHLU�DELOLW\�
WR�OHDG�WKHLU�EXVLQHVV�WKURXJK�WKH�SDQGHPLF�

Access to markets

$V� VKRZQ� LQ� WKLV� VWXG\�� LPSURYLQJ� DFFHVV� WR�
PDUNHWV�LV�D�SULPDU\�GHPDQG�DPRQJ�WKH�WDUJHWHG�
EHQHࢉFLDULHV��JLYHQ� WKH� OLPLWHG� OHYHO�RI�GHPDQG�
WKH\� DUH� H[SHULHQFLQJ�� 6XSSRUW� IRU� LPSURYLQJ�
GLJLWDOL]DWLRQ�VNLOOV� LV�H[SHFWHG� WR�SDUWO\�DGGUHVV�
WKLV�LPSHUDWLYH�E\�XOWLPDWHO\�VXSSRUWLQJ�LPSURYHG�
FXVWRPHU� WDUJHWLQJ� DQG� RXWUHDFK� DV� ZHOO� DV�
LPSURYHG�XVH�RI�H�FRPPHUFH�FKDQQHOV��+RZHYHU��
other areas of support also can help further this 
REMHFWLYH�

 X Support the establishment of cross-sector 
learning opportunities, business links and 
partnerships among project beneficiaries 
within and across the three countries. 
2QH�PDMRU�DYHQXH�WKURXJK�ZKLFK�EXVLQHVVHV��
LQFOXGLQJ� WKH� WDUJHWHG� EHQHࢉFLDULHV�� KDYH�
DGDSWHG� GXULQJ� WKH� SDQGHPLF� LV� WKURXJK�
LPSURYHG�OLQNV�ZLWK�VXSSOLHUV��WR�VHFXUH�EHWWHU�
WHUPV� RI� WUDGH�� IRU� LQVWDQFH�� DQG� EX\HUV��
LQFOXGLQJ� RWKHU� ZRPHQ� HQWUHSUHQHXUV��
$QRWKHU�PDMRU�DYHQXH�KDV�EHHQ� WKURXJK� WKH�
GHYHORSPHQW�RI�QHZ�SURGXFWV�DQG�VHUYLFHV��
LQFOXGLQJ� VRPH� FRPELQLQJ� SURGXFWV� DQG�
VHUYLFHV� IURP� GLIIHUHQW� VHFWRUV� �VXFK� DV�
UHVWDXUDQWV�RࢆHULQJ�WDNHDZD\�RU�RQ�VLWH�KHDOWK\�
IRRG�RSWLRQV�LQ�ZHOOQHVV�HVWDEOLVKPHQWV���ZKLFK�
KDV�KHOSHG�WR�RSHQ�XS�QHZ�PDUNHWV�DQG�ERRVW�
VDOHV��7KH�SURMHFWȆV�VHOHFWHG�VHFWRUV�LQ�HDFK�RI�
the three countries for instance include those 
IRU� ZKLFK� VXEVWDQWLDO� OLQNV� H[LVW� �EHWZHHQ�
IRRG�PDQXIDFWXULQJ�DQG� IRRG�DQG�EHYHUDJH�
VHUYLFH��ZKLFK�FDQ�EH�D�VLJQLࢉFDQW�FXVWRPHU�RI�
WKH�IRUPHU��RU�ZKHUH�WKH�SRWHQWLDO�WR�HVWDEOLVK�
QHZ�OLQNV�LV�KLJK��KHDOWK\�IRRG�PDQXIDFWXULQJ�
DQG�ZHOOQHVV���,W�LV�VXJJHVWHG�WKDW�WKH�SURMHFW�
FRQVLGHU� VHWWLQJ� XS� VSHFLࢉF� OHDUQLQJ� DQG�
H[FKDQJH� FOXVWHUV� EHWZHHQ� VHFWRUV�� VKRXOG�
WKHUH�EH� LQWHUHVW�E\� WDUJHWHG�EHQHࢉFLDULHV� LQ�
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VXFK�DQ�H[HUFLVH����+HUH��FURVV�FRXQWU\�FOXVWHUV�
PLJKW�EH�FRQVLGHUHG��+RZHYHU��DW�OHDVW�LQLWLDOO\��
LW�LV�VXJJHVWHG�WKDW�WKHVH�UHPDLQ�ZLWKLQ�QDWLRQDO�
ERXQGDULHV��FRQVLGHULQJ�WKH�VKRUW�OHQJWK�RI�WKH�
SURMHFW��SRWHQWLDO�ODQJXDJH�DQG�RWKHU�EDUULHUV��
DV�ZHOO�DV�GHFUHDVHG�SRWHQWLDO�IRU�HPHUJHQFH�
RI�EXVLQHVV� OLQNV�DFURVV� WKH�FRXQWULHV�� ,Q�DQ\�
FDVH��WKH�HVWDEOLVKPHQW�RI�VXFK�D�FOXVWHU�FRXOG�
IDFLOLWDWH� WKH�GHYHORSPHQW�RU� VWUHQJWKHQLQJ�
RI�EXVLQHVV� OLQNV�DV�ZHOO�DV�RࢆHU�FURVV�VHFWRU�
OHDUQLQJ� RSSRUWXQLWLHV�� ZKLFK� PD\� EHQHࢉW�
EHQHࢉFLDULHV�E\�KHOSLQJ�WKHP�JDLQ�SHUVSHFWLYH�
RQ� WKH� FKDOOHQJHV� DQG� LQGXVWU\� G\QDPLFV�
SUHYDOHQW�DPRQJ�WKHLU�FRXQWHUSDUWV��ZKLFK�PD\�
EH�SRWHQWLDO�EX\HUV�RU�VXSSOLHUV�RI�RQH�DQRWKHU��
6LQJOH� VHFWRU� FOXVWHUV�ZRXOG�DOVR� FRQVWLWXWH�
DQ�RSSRUWXQLW\� IRU� WKH� WDUJHWHG�EHQHࢉFLDULHV�
WR� VWUHQJWKHQ�KRUL]RQWDO� OLQNV�� IRU� LQVWDQFH��
WRZDUGV�EXLOGLQJ�XS�FDSDFLW\�WR�VXSSO\�WR�ODUJHU�
EX\HUV�RU�WR�EX\�LQ�EXON�WR�VHFXUH�ORZHU�SULFHV�
LQ�DGGLWLRQ� WR� VHUYLQJ�DV�D� OHDUQLQJ�SODWIRUP�
DPRQJ�SHHUV�

 X Support access to export markets and the 
development of links with the tourism 
sector.

� 6HYHUDO�RI�WKH�SURMHFWȆV�WDUJHWHG�VHFWRUV��VXFK�
DV� IRRG�PDQXIDFWXULQJ�� IDVKLRQ��GHVLJQ�DQG�
KDQGLFUDIWV�DQG��DUJXDEO\��UHWDLO� WUDGH�HLWKHU�
DOUHDG\�GHSHQG�XSRQ�H[SRUW�PDUNHWV� DV� D�
PDMRU�VRXUFH�RI�GHPDQG�RU�KROG�SRWHQWLDO�WR�
JURZ�GXH� WR�H[SRUW�GHPDQG��1HYHUWKHOHVV��
WDUJHWHG�EHQHILFLDULHV�DSSHDU�WR�KDYH�OLPLWHG�
DFFHVV� WR�H[SRUW�PDUNHWV�� OLNHO\�HYHQ� OHVV�VR�
WKDQ�WKHLU�PDOH�FRXQWHUSDUWV�LQ�OLJKW�RI�ZRPHQ�
HQWUHSUHQHXUV� WUDGLWLRQDOO\� H[SRUWLQJ� OHVV�
WKDQ�PDOH�HQWUHSUHQHXUV�GR�DQG�EHFDXVH�RI�
the presence of larger businesses specialized 
LQ� VHUYLQJ�H[SRUW�PDUNHWV�� 7KHUH�PLJKW�EH�
VLJQLILFDQW� SRWHQWLDO� WR� HQKDQFH� H[SRUW�
RSSRUWXQLWLHV�RI� WKH� WDUJHWHG�EHQHILFLDULHV��
6LPLODUO\��VHYHUDO�VHOHFWHG�VHFWRUV�DOVR�GHSHQG�
RQ� VSHQGLQJ�E\� WRXULVWV�� VXFK�DV� IRRG�DQG�
EHYHUDJH�VHUYLFH�DQG�ZHOOQHVV��IRU�ZKLFK�WKH\�
UHSUHVHQW�VLJQLILFDQW�VRXUFHV�RI�UHYHQXH��7KH�
SURMHFW�PLJKW� FRQVLGHU� VXSSRUWLQJ�JUHDWHU�
integration of the targeted beneficiaries 

��� +HUH��WKH�SURMHFW�PD\��IRU�LQVWDQFH��FRQVLGHU�D�ȉIRRG�VHFWRUȊ�FOXVWHU�EULQJLQJ�WRJHWKHU�UHWDLO�WUDGH��IRRG�UHWDLO�DQG�IRRG�DQG�EHYHUDJH�
SURYLGHUV�LQ�0DOD\VLD�DQG�IRRG�DQG�EHYHUDJH�DQG�IRRG�PDQXIDFWXULQJ�LQ�ERWK�7KDLODQG�DQG�WKH�3KLOLSSLQHV��$QRWKHU�FOXVWHU�WKDW�PLJKW�EH�
FRQVLGHUHG�LV�KHDOWK�DQG�ZHOOQHVV�RU�HQYLURQPHQW�IULHQGO\�SURGXFWV��ZKLFK�FRXOG�EULQJ�WRJHWKHU�IRRG�PDQXIDFWXULQJ��IRRG�DQG�EHYHUDJH�
VHUYLFH�DQG�ZHOOQHVV�VHFWRU�EHQHࢉFLDULHV�

LQWR�RUJDQL]HG�WRXULVP�FLUFXLWV�DV�ZHOO�DV�WKH�
WDUJHWLQJ�RI�SURGXFWV�DW� WRXULVWV�� ,Q� OLJKW�RI�
WKH�FXUUHQW�VLWXDWLRQ�RI�WRXULVP�PDUNHWV��WKLV�
PLJKW�QRW�EH�YLDEOH�ZLWKLQ�WKH�GXUDWLRQ�RI�WKH�
SURMHFW�

$FFHVV�WR�ƼQDQFH

$FFHVV�WRࢉ�QDQFH�DSSHDUV�WR�EH�D�NH\�QHHG�RI�WKH�
WDUJHW�EHQHࢉFLDULHV��ZKR�KDYH�EHHQ�VXUYLYLQJ�RQ�
OLPLWHG�FDVK�LQࢊRZ�WKXV�IDU�DQG�VWUXJJOLQJ�WR�FRYHU�
�HG�FRVWV��VXFK�DV�ZDJHV�DQG�UHQW��,Q�VXSSRUWLQJ]ࢉ
WKH�VXUYLYDO�DQG�UHFRYHU\�RI� WDUJHW�EHQHࢉFLDULHV��
VXSSRUWLQJ� LPSURYHG�DFFHVV� WRࢉ�QDQFH�DSSHDUV�
WR�EH�HVVHQWLDO� DQG�KHOSLQJ� WKHP�VFDOH�XS� IURP�
PLFURࢉQDQFLQJ� WR�EDQNࢉ�QDQFLQJ��+RZHYHU��DQ\�
VXSSRUW�SURYLGHG�QHHGV� WR�EH�DGDSWHG� WR� WKHLU�
VSHFLࢉF� QHHGV� DQG� SUHIHUHQFHV� VR� WKDW� WKH\�
DUH�PRUH� OLNHO\� WR�EH�RQERDUGHG�E\� WKH� WDUJHW�
EHQHࢉFLDULHV�DQG�GHOLYHUHG�E\ࢉ�QDQFLDO� VHUYLFH�
SURYLGHUV�

 X Identify and promote options for women 
entrepreneurs who do not want to take on 
debt. 

 :RPHQ� HQWUHSUHQHXUV� DUH� XVXDOO\� PRUH�
UHOXFWDQW� WR� WDNH� RQ� GHEW� WKDQ� WKHLU�PDOH�
SHHUV�� :LWK� WKH� &29,'���� FULVLV�� IHZ� RI�
WKHP�KDYH�EHHQ�ZLOOLQJ� WR� WDNH�RXW� D� ORDQ�
WR� FRYHU� IL[HG�FRVWV�DQG�NHHS� WKHLU�EXVLQHVV�
DIORDW�� 7KH�SURMHFW� VKRXOG�ZRUN� WR� LQFUHDVH�
WKH� XQGHUVWDQGLQJ�RI� GHEW� DPRQJ�ZRPHQ�
HQWUHSUHQHXUV�DQG� VXLWDEOH� ULVN�PLWLJDWLRQ�
VWUDWHJLHV�� :KLOH� WKH� SURMHFW� VKRXOG� ZRUN�
WR� DVVLVW� ZRPHQ� HQWUHSUHQHXUV� ZKR� DUH�
LQWHUHVWHG� LQ� VRIW� ORDQV� SURYLGHG� E\� WKHLU�
JRYHUQPHQW�GXULQJ� WKH�SDQGHPLF�� LW� VKRXOG�
DOVR�SULRULWL]H�RWKHU�W\SHV�RI�DVVLVWDQFH��7KLV�
LQFOXGHV� PDNLQJ� LQIRUPDWLRQ� DERXW� RWKHU�
ILQDQFLDO� VXSSRUW�PRUH�DFFHVVLEOH� WR�ZRPHQ�
HQWUHSUHQHXUV�� DFWLYHO\� ORRN� IRU�DOWHUQDWLYH�
VRXUFHV� RI� IXQGV� DFFHVVLEOH� WR� ZRPHQ�
HQWUHSUHQHXUV�DQG�DVVLVWLQJ�WKHP�LQ�DFFHVVLQJ�
WKHVH�DV�ZHOO�DV�DGYRFDWLQJ�IRU�RWKHU�W\SHV�RI�
ILQDQFLDO�VXSSRUW�WR�EH�PDGH�DYDLODEOH�WR�60(V�
LQ� WKH� WKUHH�FRXQWULHV� WR�KHOS� WKHP�PDQDJH�
WKH�LPSDFW�RI�WKH�SDQGHPLF�
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 X Identify and promote opportunities to 
link financial support with non-financial 
business support.

� :RPHQ� HQWUHSUHQHXUV� DSSHDU� WR� EH�
SDUWLFXODUO\�DYHUVH�WR�WKH�ULVNV� LQYROYHG�ZLWK�
GHEW�� ZKLOH� OHQGHUV� DFURVV� WKH� WKUHH� IRFDO�
FRXQWULHV�DSSHDU� WR�EH� VLJQLILFDQWO\�DYHUVH�
WR� WKH� ULVNV� LQYROYHG�ZLWK�RIIHULQJ� ILQDQFLDO�
VHUYLFHV� WR� VPDOO�EXVLQHVVHV� LQ� WKH� FXUUHQW�
VLWXDWLRQ��1RQHWKHOHVV�� VWXGLHV�KDYH� VKRZQ�
WKDW�ZRPHQ�RZQHG�60(V�W\SLFDOO\�KDYH�ORZHU�
GHIDXOW�UDWHV�DQG�WKDW�WKH\�DUH�PRUH�OLNHO\�WR�
PDNH�SURGXFWLYH� LQYHVWPHQWV�ZLWK� ILQDQFLDO�
proceeds (Bangkok Post� ������� 7KLV� FDQ� EH�
VXSSRUWHG�YLD� FRXSOLQJ�RI� ILQDQFLDO� VHUYLFHV�
ZLWK�QRQ�ILQDQFLDO�VHUYLFHV��VXFK�DV�WUDLQLQJ�RQ�
ILQDQFLDO�PDQDJHPHQW�DQG�JHQHUDO�EXVLQHVV�
PDQDJHPHQW��,W�LV�VXJJHVWHG�WKDW�WKH�SURMHFW�
H[SORUH� RSSRUWXQLWLHV� IRU� UHSOLFDWLQJ� VXFK�
FRXSOLQJ�RI�ILQDQFLDO�DQG�QRQ�ILQDQFLDO�VHUYLFHV�
VSHFLILFDOO\�WDUJHWHG�DW�ZRPHQ�HQWUHSUHQHXUV��
LQ�SDUWQHUVKLS�ZLWK�ERWK�SXEOLF�DQG�SULYDWH�
VHFWRU�SURYLGHUV�

&RXQWU\��DQG�VHFWRU�VSHFLƼF�
opportunities
7KH� QHHGV� IRU� VXSSRUW� IRU� WKH� WDUJHWHG�
EHQHࢉFLDULHV�DQG�RSSRUWXQLWLHV� WR�DGGUHVV� WKHP�
DUH� LQ�PDQ\� FDVHV� VLPLODU�� DV� HYLGHQW� LQ� WKHVH�
UHFRPPHQGDWLRQV��+RZHYHU�� WKHUH�DOVR�DSSHDUV�
WR� EH� YDULRXV� FRXQWU\� DQG� VHFWRU� VSHFLࢉFLWLHV��
LQFOXGLQJ� PDUNHW� G\QDPLFV� DQG� RSSRUWXQLWLHV�
WKDW��WR�WKH�H[WHQW�SRVVLEOH�FRQVLGHULQJ�DYDLODEOH�
SURMHFW�UHVRXUFHV�DQG�FRPSHWLQJ�SULRULWLHV��VKRXOG�
EH�WDNHQ�LQWR�DFFRXQW�DQG�OHYHUDJHG�LQ�GHOLYHULQJ�
VXSSRUW�WR�WDUJHW�EHQHࢉFLDULHV��

Malaysia

 X Leverage data on women’s entrepreneurship: 
,Q� 0DOD\VLD�� WKH� DYDLODELOLW\� RI� SUHFLVH�
�DOEHLW� VRPHZKDW�RXWGDWHG��GDWD�RQ�ZRPHQ�
HQWUHSUHQHXUVȆ� SUHVHQFH� LQ� VSHFLILF� VHFWRUV�
and in specific geographic areas constitutes 
D�VLJQLILFDQW�RSSRUWXQLW\� IRU� WKH�SURMHFW��7KLV�
LQIRUPDWLRQ�FRXOG�EH� OHYHUDJHG� WR�DGYRFDWH�
IRU�WKH�GHYHORSPHQW�RI�VHFWRU�VSHFLILF�VXSSRUW�
VHUYLFHV�E\� WKH�*RYHUQPHQW�RU�HYHQ�SULYDWH�
VHFWRU�VHUYLFH�SURYLGHUV�ZKR�ZRXOG�DFTXLUH�D�
FRQFUHWH�LGHD�RI�WKH�PDUNHW�IRU�D�JLYHQ�WDLORUHG�
VHUYLFH�DQG� LWV�YLDELOLW\��KHQFH�HOLPLQDWLQJ�D�
ODUJH�SRUWLRQ�RI�WKH�ULVN�DVVRFLDWHG�ZLWK�SLORWLQJ�
VXFK�VHUYLFHV�

 X Leverage past government appetite to 
support the food and beverage service sector: 
7KH�IRRG�DQG�EHYHUDJH�VHUYLFH�VHFWRU�KDV�� LQ�
UHFHQW�\HDUV��EHHQ�WKH�VXEMHFW�RI�VLJQLILFDQW�
JRYHUQPHQW� WRXULVP� SURPRWLRQ� HIIRUWV� DV�
ZHOO�DV�VLJQLILFDQW�HIIRUWV� WR�NLFN�VWDUW�GLJLWDO�
WUDQVIRUPDWLRQ� YLD� *URZWK� 0DOD\VLD�� ZKLFK�
VRXJKW� WR�VXSSRUW��������� UHVWDXUDQWV�ZLWK�
EXVLQHVV� GLJLWDOL]DWLRQ�� 7KH� SURMHFW� VKRXOG�
EH� HVSHFLDOO\� DWWHQWLYH� WR� WKH� DSSHWLWH� RI�
JRYHUQPHQW� LQVWLWXWLRQV�DV�SRWHQWLDO�SDUWQHUV�
RI�WKH�SURMHFW�WR�VXSSRUW�WKH�IRRG�DQG�EHYHUDJH�
VHFWRU�DQG�VHHN�WR�EXLOG�XSRQ�WKH�PRPHQWXP�RI�
SULRU�HIIRUWV�DQG�FXUUHQW�VXSSRUW�SURJUDPPHV��
ZLWK� D� IRFXV� RQ� WRXULVP� GHYHORSPHQW� DQG�
EH\RQG�

 X Support improved digitalization, marketing 
and labour acquisition and retention in the 
retail trade sector: ,Q�0DOD\VLDȆV� UHWDLO� WUDGH�
VHFWRU��VPDOOHU�RXWOHWV�DUH�EHLQJ�SXVKHG�RXW�E\�
PRUH�PRGHUQ�UHWDLO�RXWOHWV�WKDW�W\SLFDOO\�RIIHU�
KLJKHU�TXDOLW\� SURGXFWV�� SURGXFW� GLYHUVLW\��
EUDQGLQJ�� FRQYHQLHQFH� DQG� H�FRPPHUFH�
SODWIRUPV�WKURXJK�ZKLFK�FXVWRPHUV�FDQ�PDNH�
SXUFKDVHV� DQG� KDYH� SURGXFWV� GHOLYHUHG� WR�
WKHLU�GRRUVWHS�� 7KHUH�DSSHDUV� WR�EH�D�QHHG�
to support targeted beneficiaries in the retail 
WUDGH�VHFWRU�ZLWK�PRGHUQL]DWLRQ�YLD� LPSURYHG�
GLJLWDOL]DWLRQ� DQG�RU� E\� VXSSRUWLQJ� WKHP� WR�
GHYHORS�WKHLU�QLFKH�SRWHQWLDO�DQG�WDUJHW�VSHFLILF�
FXVWRPHUV��$QRWKHU�DUHD�WKDW�KDV�FRQVWLWXWHG�
D�JUHDW�FKDOOHQJH�IRU�VPDOOHU�UHWDLO�RXWOHWV�KDV�
EHHQ�WKHLU�SDUWLFXODU�YXOQHUDELOLW\�WR�VKRUWDJHV�
LQ�ODERXU��ZKLFK�KDYH�EHHQ�DGGUHVVHG�SDUWO\�LQ�
ODUJHU�RXWOHWV�WKURXJK�DXWRPDWLRQ��JLYHQ�WKHLU�
ILQDQFLDO�FDSDELOLWLHV�� ,W� LV�VXJJHVWHG�WKDW� WKH�
SURMHFW�SRWHQWLDOO\�GHOLYHU�WUDLQLQJ�VSHFLILFDOO\�RQ�
ODERXU�DFTXLVLWLRQ�DQG�ODERXU�UHWHQWLRQ�WR�WDUJHW�
EHQHILFLDULHV�LQ�0DOD\VLDȆV�UHWDLO�VHFWRU�

Thailand

 X Support development of digitalization 
skills: 7KDLODQG�ZDV�IRXQG�WR�KDYH�WKH�ZHDNHVW�
GLJLWDOL]DWLRQ�UHODWHG� VXSSRUW� �RI� WKH� WKUHH�
FRXQWULHV��� 7KHUH� DSSHDUV� WR� EH� VLJQLILFDQW�
RSSRUWXQLW\� WR� ILOO� WKLV� JDS�� ZKLFK� FDQ� DQG�
VKRXOG�EH�DFWHG�XSRQ�E\�WKH�5HEXLOGLQJ�%HWWHU�
3URMHFW��SRWHQWLDOO\�E\�VKRZFDVLQJ�UHVXOWV�RI�
GLJLWDOL]DWLRQ�VXSSRUW�SURJUDPPHV�RIIHUHG� LQ�
0DOD\VLD�DQG�WKH�3KLOLSSLQHV� WR�UHOHYDQW�7KDL�
JRYHUQPHQW�LQVWLWXWLRQV�
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 X Explore the potential relative to supporting 
food manufacturing sector businesses with 
new product development:� 1HZ� SURGXFW�
GHYHORSPHQW�DQG�GLYHUVLILFDWLRQ�RI�RIIHULQJV�
KDV� WKXV� IDU� FRQVWLWXWHG� D� NH\� DYHQXH� IRU�
FRSLQJ�ZLWK� WKH� &29,'���� SDQGHPLF� DFURVV�
LQGXVWULHV��0RUHRYHU��WUDGLWLRQDO�IRRG�LPSRUWV��
VXFK� DV� VQDFNV�� VDXFHV� DQG� RWKHU� UHODWLYHO\�
LQH[SHQVLYH�SURFHVVHG�IRRG��DUH� LQFUHDVLQJO\�
EHLQJ�VXEVWLWXWHG�E\� ORFDO�SURGXFWLRQ��ZKLOH�
FRQVXPHU� SUHIHUHQFHV� KDYH� LQFUHDVLQJO\�
EHHQ�VKLIWLQJ�GXULQJ�WKH�&29,'����SDQGHPLF�
WRZDUGV�FRQYHQLHQW��KHDOWK\�DQG�HQYLURQPHQW�
IULHQGO\� IRRGV��7KXV�� LW� LV�VXJJHVWHG�WKDW� WKH�
SURMHFW� HYDOXDWH� ZKHWKHU� WKHUH� LV� GHPDQG�
DPRQJ�WDUJHWHG�EHQHILFLDULHV�IRU�QHZ�SURGXFW�
GHYHORSPHQW�DV�ZHOO�DV�D�PDUNHW�IRU�LW��DQG�LI�VR��
VXSSRUW� WKHP�WR�DFFHVV�UHOHYDQW� WUDLQLQJ�DQG�
RWKHU�UHOHYDQW�VXSSRUW�VHUYLFHV�WR�GHYHORS�QHZ�
IRRG�SURGXFWV�DQG�JHW�WKHP�WR�PDUNHW�

Philippines

 X Support access among women entrepreneurs 
to export markets��'DWD�VXJJHVW�WKDW�ZRPHQ�
RZQHG�EXVLQHVVHV� LQ� WKH�3KLOLSSLQHV� WHQG�WR�
EH�PXFK� OHVV�H[SRUW�RULHQWHG��1HYHUWKHOHVV��
targeted beneficiaries appear to be especially 
ZHOO�SRVLWLRQHG� WR� WDNH�DGYDQWDJH�RI�H[SRUW�
opportunities due to the country being party 
WR�YDULRXV�IUHH�WUDGH�DJUHHPHQWV�DV�ZHOO�DV�WKH�
VWUDWHJLF�ORFDWLRQ�RI�0DQLOD�DQG�&HEX��,QGHHG��
ERWK�0DQLOD� DQG�&HEX�DUH� WKH�SULQFLSDO� VHD�
SRUWV�RI� WKH� LVODQGV�RI�/X]RQ�DQG�WKH�9LVD\DV��
UHVSHFWLYHO\��ZKLOH�0DQLOD�LV�VWUDWHJLFDOO\�ORFDWHG�
LQ�6RXWK�(DVW�$VLD��JLYHQ� LWV�SUR[LPLW\�ZLWK�DOO�
PDMRU�VHD�SRUWV�LQ�WKH�UHJLRQ��7KH�SURMHFW�FRXOG�
H[SORUH�WKH� LQWHUHVW�RI�JRYHUQPHQW�DJHQFLHV��
OLNH� WKH� 'HSDUWPHQW� RI� 7UDGH� DQG� ,QGXVWU\��
WR�GHYHORS�ZRPHQ�VSHFLILF�H[SRUW� IDFLOLWDWLRQ�
VHUYLFHV��EXLOGLQJ�RQ�LWV�H[LVWLQJ�RIIHULQJ�DV�ZHOO�
as enhancing opportunities for the participation 

RI�ZRPHQ� LQ� LQWHUQDWLRQDO� WUDGH�H[SRVLWLRQV��
ZKLFK�KDV�EHHQ� IRXQG� WR�EH� DQ�DUHD�ZKHUH�
ZRPHQ�SDUWLFLSDWLRQ�KDV�UHPDLQHG� ORZ��6XFK�
LQWHUYHQWLRQV�FRXOG�EH�GHYHORSHG�IRU� WKRVH� LQ�
WKH�IRRG�PDQXIDFWXULQJ�DQG�IDVKLRQ��GHVLJQ�DQG�
KDQGLFUDIWV�VHFWRU��EXW�HYHQ�IRU�WKRVH�LQ�ZHOOQHVV�
DQG�IRRG�DQG�EHYHUDJH��ZKLFK�UHO\�WR�D�FHUWDLQ�
H[WHQW�RQ�WRXULVW�UHYHQXH�DQG�ZKLFK�WKXV�PLJKW�
EHQHILW�IURP�LPSURYHG�OLQNV�ZLWK�LQWHUQDWLRQDO�
FXVWRPHUV�

 X Leverage the government mandate to support 
women entrepreneurs’ improved access to 
information on available support services: 
1HJRV\R�&HQWUHV�DFURVV�WKH�3KLOLSSLQHV�DFW�DV�D�
JRYHUQPHQW�RQH�VWRS�VKRS�IRU�D�ODUJH�DUUD\�RI�
60(�VXSSRUW�VHUYLFHV��<HW��EDVHG�RQ�WKH�)'*V��LW�
DSSHDUV�WKDW�RQH�RI�WKH�PDMRU�EDUULHUV�WR�DFFHVV�
VXSSRUW�VHUYLFHV�LV�OLPLWHG�DFFHVV�WR�LQIRUPDWLRQ�
DERXW� WKHP�DQG�XQFHUWDLQW\�UHODWLYH� WR� WKHLU�
VXLWDELOLW\�WR�WKH�WDUJHWHG�EHQHILFLDULHVȆ�QHHGV��
:KLOH�JRYHUQPHQW�HQWLWLHV�DUH�PDQGDWHG�E\�WKH�
0DJQD�&DUWD�RI�:RPHQ�WR�DOORFDWH���SHU�FHQW�RI�
WKHLU�DQQXDO�EXGJHW�WR�JHQGHU�DQG�GHYHORSPHQW�
SURJUDPPHV�� SULRU� UHVHDUFK� VXJJHVWV� WKDW�
LPSOHPHQWDWLRQ� RI� OHJLVODWLRQ� VXSSRUWLQJ�
ZRPHQȆV�HQWUHSUHQHXUVKLS�GHYHORSPHQW�KDV�
LQ� WKH� SDVW� UHPDLQHG� ORZ�� /HYHUDJLQJ� WKLV�
JRYHUQPHQW�PDQGDWH�DV�ZHOO�DV�WKH�*R�1HJRV\R�
$FWȆV�H[SOLFLW�SUHVFULSWLRQ�WR�1HJRV\R�&HQWUHV�
WR�FDWHU� WR�ZRPHQ�HQWUHSUHQHXUVȆ�QHHGV�� WKH�
SURMHFW�FRXOG�ZRUN�ZLWK�WKHVH�FHQWUHV�WR�IXUWKHU�
HQKDQFH�LWV�RQH�VWRS�VKRS�IXQFWLRQ�DQG�SURYLGH�
PRUH�LQIRUPDWLRQ�WR�ZRPHQ�HQWUHSUHQHXUV�RQ�
DYDLODEOH�VXSSRUW�VHUYLFHV��7KH�SURMHFW�FRXOG�
GR� WKLV� E\� VXSSRUWLQJ� 1HJRV\R� &HQWUHV� WR�
EHFRPH� LQWHUPHGLDULHV� IRU� VXSSRUW� VHUYLFHV�
UHOHYDQW� WR� ZRPHQ� HQWUHSUHQHXUV� RIIHUHG�
DFURVV�JRYHUQPHQW�DJHQFLHV��,W�FRXOG�WKHQ�DOVR�
VXSSRUW�WKHVH�FHQWUHV�LQ�IXUWKHU�GLVVHPLQDWLQJ�
WKLV�LQIRUPDWLRQ�WR�ZRPHQ�HQWUHSUHQHXUV�
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Annex I: Sector selection 
criteria 

��� 6PDOO�EXVLQHVVHV�DUH�GHࢉQHG�DV�EXVLQHVVHV�ZLWK���ȁ���HPSOR\HHV�DQG�D�WXUQRYHU�RI�XS�WR������PLOOLRQ�RU�WRWDO�DVVHWV�ZRUWK�XS�WR�
�����PLOOLRQ�

Criteria Guiding research questions Potential Indicators (key indicators 
in bold)

Overarching criteria 1: Relevance to the target group

1. Presence of 
women small 
business owners 
and nature of their 
participation in 
the sector 

 X 7R�ZKDW�H[WHQW�DUH�ZRPHQ�RZQHG�VPDOO�
HQWHUSULVHV�SUHVHQW�LQ�WKH�VHFWRU"

 X $W�ZKDW�VWDJH�RI�WKH�YDOXH�FKDLQ�DUH�
WKHVH�HQWHUSULVHV�PRVWO\�LQYROYHG"

 X +RZ�PXFK�YDOXH�GR�WKH\�FDSWXUH�RU�DGG�
WKURXJK�WKHLU�DFWLYLWLHV"

 X Share and number of women-
owned small businesses35 active 
in the sector

 X 6KDUH�DQG�QXPEHU�RI�ZRPHQ�
DFWLYH�LQ�WKH�VHFWRU

2. Existence 
of barriers 
for women 
entrepreneurs 
and availability of 
potential solutions

 X :KDW�LV�WKH�QDWXUH�DQG�H[WHQW�RI�WKH�
PDMRU�EDUULHUV�ZRPHQ�RZQHG�VPDOO�
HQWHUSULVHV�IDFH�LQ�WKH�VHFWRU"

 X $UH�VROXWLRQV�IRU�WKHP�WR�RYHUFRPH�
WKHVH�EDUULHUV�DYDLODEOH�WR�WKHP"

 X 'R�WKH\�EHQHILW�IURP�HTXDO�DFFHVV�WR�
VXSSRUW�VHUYLFHV�VXFK�DV�ILQDQFH�RU�
WUDLQLQJ�RU�WR�EXVLQHVV�QHWZRUNV"

 X Type and level of barriers
 X Availability of and access to 

solutions women-owned small 
enterprises (compared with 
other small enterprises)

 X :RPHQȆV�DFFHVV�WR�DQG�FRQWURO�RI�
resources and assets

Overarching criteria 2: Opportunity for recovery and growth 

3. Potential 
for growth 
opportunities for 
women-owned 
small enterprises 
post-COVID-19

 X :KDW�LV�WKH�VL]H�RI�WKH�VHFWRU�LQ�WHUPV�RI�
HFRQRPLF�RXWSXW�DQG�HPSOR\PHQW"

 X :KDW�KDV�EHHQ�WKH�JURZWK�SDWWHUQ�RI�
WKH�VHFWRU�SUH�&29,'����DQG�ZKDW�KDYH�
EHHQ�WKH�GULYHUV�RI�WKLV�JURZWK"

 X 'RHV�WKH�VHFWRU�KDYH�DQ\�FRPSHWLWLYH�
DGYDQWDJH�SRVLWLRQLQJ�LW�FOHDUO\�IRU�
JURZWK�SRVW�&29,'���"

 X :KDW�LV�WKH�IRUHFDVWHG�LPSDFW�RI�VHFWRU�
JURZWK�RQ�MRE�FUHDWLRQ�DQG�MRE�TXDOLW\"

 X :KDW�LV�WKH�SRWHQWLDO�IRU�LQFUHDVHG�
YDOXH�DGGLWLRQ�DQG�SURGXFWLYLW\�
LPSURYHPHQWV"

 X :KDW�LV�WKH�IRUHFDVWHG�LPSDFW�RI�WKH�
IRXUWK�LQGXVWULDO�UHYROXWLRQ�RQ�WKH�
VHFWRU�LQ�WHUPV�RI�YDOXH�DGGLWLRQ�DQG�
LPSDFW�RQ�HPSOR\PHQW"

 X :KDW�LV�WKH�SRWHQWLDO�IRU�ZRPHQ�RZQHG�
VPDOO�HQWHUSULVHV�WR�EHQHILW�IURP�VHFWRU�
JURZWK"

 X Volume of economic output and 
share (%) of GDP and growth 
over time�SUH�&29,'��WLPH�IUDPH�
7%'�

 X 1XPEHU�RI�SHUVRQV��0�)��
HPSOR\HG��LQFOXGLQJ�VHOI�
HPSOR\HG��LQ�WKH�VHFWRU�DQG�
JURZWK�RYHU�WLPH��WLPHIUDPH�7%'�

 X Number and size (workers) of 
small businesses, including for 
women-owned small businesses��
LQ�WKH�VHFWRU�FKDLQ��ERWK�IRUPDO�
DQG�LQIRUPDO

 X $YDLODEOH�ODERXU�IRUFH��VL]H��VNLOOV�
and education)

 X Occupational safety and health 
ULVNV��LQFLGHQFH�RI�ZRUN�DFFLGHQWV�
�LQFOXGLQJ�VSHFLILF�WR�ZRPHQ�

 X (QYLURQPHQWDO�ULVNV�DVVRFLDWHG�
ZLWK�VHFWRU�JURZWK
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Criteria Guiding research questions Potential Indicators (key indicators 
in bold)

4. Impact of 
the COVID-19 
pandemic and 
opportunities for 
women-owned 
businesses 
operating in the 
sector to recover 

 X +RZ�VHYHUH�KDV�EHHQ�WKH�LPSDFW�
RI�WKH�&29,'����SDQGHPLF�RQ�WKH�
VHFWRU"

 X +RZ�KDYH�ZRPHQ�RZQHG�VPDOO�
enterprises been affected by the 
SDQGHPLF"

 X +RZ�KDYH�EXVLQHVVHV�VKLIWHG�WKHLU�
RSHUDWLRQV�WR�FRSH�ZLWK�WKH�LPSDFW�
RI�WKH�SDQGHPLF"��VXFK�DV�FKDQJH�LQ�
FRUH�EXVLQHVV�DFWLYLWLHV�

 X 7R�ZKDW�H[WHQW�KDV�WKH�VHFWRU�
UHFRYHUHG"�$QG�ZRPHQ�RZQHG�VPDOO�
HQWHUSULVHV�VSHFLILFDOO\"

 X :KDW�DUH�WKH�PDLQ�EDUULHUV�LPSHGLQJ�
WKH�VHFWRUȆV�DELOLW\�WR�UHFRYHU"�$QG�
ZRPHQ�RZQHG�VPDOO�HQWHUSULVHV�
VSHFLILFDOO\"

 X Change in (%) volume of 
production and sales (time 
frame TBD) and stabilizing 
patterns

 X ,PSDFW�RQ�FDVK�IORZ�DQG�
ILQDQFLDO�OLTXLGLW\

 X %XVLQHVV�FRQWLQXLW\�IRU�ZRPHQ�
RZQHG�EXVLQHVVHV�GXULQJ�
&29,'�����WHPSRUDU\�DQG�
SHUPDQHQW�FORVXUHV��

Overarching criteria 3: Feasibility of programme intervention

5. Availability 
and capacity of 
market actors 
(providing 
services related 
to access to 
training, finance 
and markets) to 
change

 X :KDW�DUH�WKH�FXUUHQW�VXSSRUW�
VHUYLFHV��UHODWHG�WR�WUDLQLQJ��ILQDQFH��
PDUNHW�DFFHVV�DQG�GLJLWDOL]DWLRQ��RQ�
RIIHU�LQ�WKH�VHFWRU"�:KR�LV�SURYLGLQJ�
WKHP"�$QG�ZKR�LV�XVLQJ�WKHP"

 X 'R�ZRPHQ�RZQHG�VPDOO�HQWHUSULVHV�
KDYH�HTXDO�DFFHVV�WR�WKHVH�VHUYLFHV�
DQG�DUH�WKH\�XVLQJ�WKHP�DW�WKH�VDPH�
UDWH"

 X +DYH�UHOHYDQW�VXSSRUW�VHUYLFH�
SURYLGHUV�LQ�DQ\�ZD\�DGDSWHG�WKHLU�
VHUYLFH�RIIHULQJ�WR�ZRPHQ�RZQHG�
VPDOO�HQWHUSULVHV"

 X :KDW�DUH�WKH�LQFHQWLYHV�DQG�
FDSDFLWLHV�RI�VXSSRUW�VHUYLFH�
SURYLGHUV�WR�LPSURYH�DQG�H[WHQG�
WKHLU�VHUYLFH�RIIHULQJ�WR�ZRPHQ�
HQWUHSUHQHXUV"�

 X :KDW�DUH�WKH�NH\�EDUULHUV�SUHYHQWLQJ�
WKHP�IURP�GRLQJ�VR"

 X ,V�WKH�SURMHFW�DGHTXDWHO\�SRVLWLRQHG�
WR�KHOS�DGGUHVV�WKHVH�EDUULHUV"

 X (VWLPDWLRQ�RI�QXPEHU�RI�
SURYLGHUV�WKH�VHFWRU�DQG�VFDOH�RI�
their support

 X (VWLPDWLRQ�RI�QXPEHU�RI�
UHFLSLHQWV�RI�VXSSRUW�VHUYLFHV

 X /HYHO�RI�WDLORULQJ�RI�VHUYLFHV�WR�
ZRPHQ�RZQHG�VPDOO�HQWHUSULVHV�
DQG�OLVW�RI�WDLORUHG�VHUYLFHV�
�H[FOXVLYH�DFFHVV��SUHIHUHQWLDO�
DFFHVV��ZRPHQ�RZQHG�VPDOO�
HQWHUSULVHV�WDUJHWLQJ��HWF��
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Criteria Guiding research questions Potential Indicators (key indicators 
in bold)

6. Donor 
programmes 
presence and 
influence

 X $UH�WKHUH�RWKHU�VLPLODU�GRQRU�
SURJUDPPHV��IRFXVLQJ�RQ�&29,'����
UHFRYHU\��EXVLQHVV�GHYHORSPHQW�
VHUYLFHV�SURJUDPPHV��ZRPHQ�
RZQHG�VPDOO�DQG�PHGLXP�VL]HG�
HQWHUSULVH��GLJLWDOL]DWLRQ��DFWLYH�LQ�
WKH�IRFDO�VHFWRU�DQG�DUHD"

 X $UH�WKHVH�GLVWRUWLQJ�WKH�PDUNHW�
V\VWHP�LQ�DQ\�SDUWLFXODU�ZD\�RU�
VXVFHSWLEOH�WR�LPSDFWLQJ�SURMHFW�
REMHFWLYHV"

 X Is there potential for and are they 
RSHQ�WR�FRRUGLQDWLRQ"

 X ,V�WKH�SURMHFW�FRPSDUDWLYHO\�
DGHTXDWHO\�SRVLWLRQHG�WR�DGGUHVV�WKH�
PDMRU�FKDOOHQJHV�WKDW�ZRPHQ�RZQHG�
VPDOO�HQWHUSULVHV�DUH�IDFLQJ�LQ�WKH�
VHFWRU"

 X 5HOHYDQW�GRQRU�SURJUDPPHV��
scope and scale

 X $EVHQFH�DQG�H[LVWHQFH�RI�
FRQIOLFWLQJ�LQWHUYHQWLRQ�
strategies

 X &RPSDUDWLYH�DGYDQWDJH�RI�,/2�
in the sector

7. Government 
initiatives and 
policies

 X $UH�WKHUH�DQ\�VLJQLILFDQW�SROLWLFDO�
trends affecting the sector that can 
EH�OHYHUDJHG�RU�WKDW�ZRXOG�SRVH�D�
SDUWLFXODU�ULVN�IRU�LQWHUYHQLQJ"

 X :KDW�DUH�WKH�UHOHYDQW�SROLFLHV�DQG�
JRYHUQPHQW�SURJUDPPHV�LQIOXHQFLQJ�
WKH�VHFWRU�DQG�KRZ�DUH�WKHVH�
WDNLQJ�LQWR�DFFRXQW��RU�QRW��JHQGHU�
FRQVLGHUDWLRQV"

 X $UH�WKH\�FDXVLQJ�DQ\�VLJQLILFDQW�
GLVWRUWLRQV�LQ�WKH�PDUNHW"

 X 5HOHYDQW�VHFWRUDO�SROLFLHV�DQG�
regulations in place

 X 5HOHYDQW�JRYHUQPHQW�
SURJUDPPHV
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Annex II: Consulted 
organizations 
Malaysia

)XWXUHV�)HPDOHV

0DOD\VLD�'LJLWDO�(FRQRP\�&RUSRUDWLRQ�

0DOD\VLDQ�(PSOR\HUV�)HGHUDWLRQ

0DOD\VLDQ�*OREDO�,QQRYDWLRQ�DQG�&UHDWLYLW\�&HQWUH

0DOD\VLDQ�7UDGHV�8QLRQ�&RQJUHVV

0LQLVWU\�RI�(QWUHSUHQHXU�'HYHORSPHQW�DQG�&RRSHUDWLYHV�

0LQLVWU\�RI�+XPDQ�5HVRXUFHV

0LQLVWU\�RI�:RPHQ��)DPLO\�DQG�&RPPXQLW\�'HYHORSPHQW�

1DWLRQDO�$VVRFLDWLRQ�RI�:RPHQ�(QWUHSUHQHXUV�RI�0DOD\VLD

60(�&RUS

:RPHQ�(QWUHSUHQHXU�1HWZRUN�$VVRFLDWLRQ�0DOD\VLD

:RPHQ�RI�:LOO

:RPHQȆV�$LG�2UJDQL]DWLRQ

Philippines

%D\DQ�$FDGHP\

%'2�8QLEDQN��,QF

%HDFRQ�)XQG

'HSDUWPHQW�RI�7UDGH�DQG�,QGXVWU\�3KLOLSSLQHV

'HYHORSPHQW�%DQN�RI�WKH�3KLOLSSLQHV

(PSOR\HUV�&RQIHGHUDWLRQ�RI�WKH�3KLOLSSLQHV

0LULDP�&ROOHJH�6FKRRO�RI�(QWUHSUHQHXUVKLS

3KLOLSSLQH�%XVLQHVV�&RDOLWLRQ�RI�:RPHQ�(PSRZHUPHQW

3KLOLSSLQH�:RPHQȆV�(FRQRPLF�1HWZRUN

3KLOLSSLQH�&RPPLVVLRQ�:RPHQ

6%�&RUS

:RPHQ�%XVLQHVV�&RXQFLO
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Regional

$VSHQ�1HWZRUN�RI�'HYHORSPHQW�(QWUHSUHQHXUV

8QLWHG�1DWLRQV�'HYHORSPHQW�3URJUDPPH

8QLWHG�1DWLRQV�(FRQRPLF�DQG�6RFLDO�&RPPLVVLRQ�IRU�$VLD�DQG�WKH�3DFLࢉF

8QLWHG�1DWLRQV�(QWLW\�IRU�*HQGHU�(TXDOLW\�DQG�WKH�(PSRZHUPHQW�RI�:RPHQ

$6($1�:RPHQ�(QWUHSUHQHXUV�1HWZRUN

Thailand

%DQJNRN�8QLYHUVLW\�

%DQN�RI�7KDLODQG

Connecting Founders

(PSOR\HUVȆ�&RQIHGHUDWLRQ�RI�7KDLODQG

)HGHUDWLRQ�RI�%XVLQHVV�DQG�3URIHVVLRQDO�:RPHQ�RI�7KDLODQG

.HQDQ�)RXQGDWLRQ�$VLD

International Finance Corporation 

0LQLVWU\�RI�/DERXU�

7KDL�%DQNHUV�$VVRFLDWLRQ

7KDLODQG�%RDUG�RI�,QYHVWPHQW

FH�RI�6PDOO�DQG�0HGLXP�(QWHUSULVHV�3URPRWLRQࢇ2

Yunus Institute
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Decent Work Technical Support Team for  
East and South-East Asia and the Pacific

8QLWHG�1DWLRQV�%XLOGLQJ����WK�)ORRU
5DMGDPQHUQ�1RN�$YHQXH�
%DQJNRN��������7KDLODQG

7����������������
)���������������
(��%$1*.2.#LOR�RUJ

6XSSRUWHG�E\
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7KLV�UHSRUW�ZDV�SUHSDUHG�IRU�WKH�5HEXLOGLQJ�%HWWHU��)RVWHULQJ�%XVLQHVV�5HVLOLHQFH�3RVW�&29,'����3URMHFW��
VXSSRUWHG�E\�-�3��0RUJDQ��LQ�HDUO\������WR�LQIRUP�WKH�SURMHFW�VWUDWHJ\�DQG�ZRUN�SODQ��7KH�UHSRUW�VXPPDUL]HV�
ILQGLQJV�IURP�D�VWXG\�RI�SULPDU\�DQG�VHFRQGDU\�GDWD��LQFOXGLQJ�IRFXV�JURXS�GLVFXVVLRQV�RUJDQL]HG�RQOLQH�
ZLWK�ZRPHQ�HQWUHSUHQHXUV�LQ�0DOD\VLD��3KLOLSSLQHV�DQG�7KDLODQG��

7KH�ILQGLQJV�RI�WKH�VWXG\�KLJKOLJKW�WKDW�PRVW�HQWUHSUHQHXUV��UHJDUGOHVV�RI�JHQGHU��KDYH�EHHQ�LPSDFWHG�
QHJDWLYHO\�E\�&29,'�����2SHUDWLQJ�W\SLFDOO\�VPDOOHU�DQG�\RXQJHU�HVWDEOLVKPHQWV�DQG�ZLWK�OHVV�DFFHVV�WR�
EXVLQHVV�QHWZRUNV�DQG�VXSSRUW�VHUYLFHV�DQG�ZLWK�DQ�LQFUHDVHG�XQSDLG�FDUH�EXUGHQ��ZRPHQ�EXVLQHVV�RZQHUV�
KDYH�VWUXJJOHG�GXULQJ�WKH�SDQGHPLF��7KH\�DOVR�KDYH�GHPRQVWUDWHG�UHVLOLHQFH�E\�DGDSWLQJ�WR�WKH�VLWXDWLRQ�
RYHU�WLPH��)RFXVLQJ�RQ�DVVHVVLQJ�WKH�QHHGV�RI�ZRPHQ�HQWUHSUHQHXUV�DQG�DYDLODEOH�VXSSRUW�VHUYLFHV�GXULQJ�
&29,'����LQ�WDUJHWHG�FRXQWULHV��WKH�VWXG\�IRXQG�WKDW�ILQDQFLDO�VXSSRUW�DFFHVVHG�E\�ZRPHQ�HQWUHSUHQHXUV�
KDV�LQ�PRVW�FDVHV�EHHQ�WHPSRUDU\�DQG�LQVXIILFLHQW��:RPHQ�HQWUHSUHQHXUV�KDYH�DOVR�LQ�PDQ\�FDVHV�EHHQ�
ODFNLQJ�LQIRUPDWLRQ�RQ�WKH�H[LVWHQFH�RI�ERWK�ILQDQFLDO�DQG�QRQ�ILQDQFLDO�EXVLQHVV�VXSSRUW�VHUYLFHV�VXLWDEOH�
WR�WKHLU�QHHGV��%XLOGLQJ�RQ�WKH�VWXG\�ILQGLQJV��D�VHW�RI�UHFRPPHQGDWLRQV�RQ�KRZ�WKH�5HEXLOGLQJ�%HWWHU�
3URMHFW�FDQ�VXSSRUW�ZRPHQ�HQWUHSUHQHXUV�LQ�DFFHVVLQJ�WKH�VXSSRUW�VHUYLFHV�QHHGHG�IRU�WKHLU�UHFRYHU\�DQG�
GHYHORSPHQW�DUH�SUHVHQWHG�LQ�WKH�UHSRUW�
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