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BE 20 FOM. HRIIRBREGEOEVNS CORREOREZHDOHIDICLTE

WRE. BEOHIETIEFHE IO FT 1)L IEREAE (COVID-19) NDRBREAMBAIIEML TVWE Z &,
FIoOHIF TIIRRRDORBIVZHIFT I EADBINTE>TUWS, COVID-1I9 DNV TIvI LD
HORUHBREFEOERICHEWVWT, B, EAE. FEBERUHERFIASAEBICERL TV,
EEY3EHEMMICMX TURRMNBIORRE#iIF Lo OE 2 BR T2 AR 2 RESAITERS AL,

CDIREETIE. COVID-19 BRI KICERT 2 HBEZL2EE (OSH) VR IMWIGICEREZELTWS,
Fio. BREROMAMATITEEEL T, TR XTI, DEBMEMN) X, ABIENI X T, tho5ER
SEE) R % HIERVEIE Y 3 1-DDREIC DLW TR B,

2019 £ 6 BICIFRI NI ILO 100 AEES Tl
22 TRENBFEEEFITTr—E - D—00D
HEAWFIETH D] ELTWB, Dkl
SHICEVWT, BB TORZLLBROERIL.
RLEDHBHARITHEDRAIRERZTH S
ZIITHL. tFEOBHEOMRRICEVWTH,
SO—BEBELLE->TWS,




2020 £ 1 A. tHFRFREHKE (WHO) (. FEHMILETOHEIOFY

TIRICE BRBRRIEDFEERRD
ERFRICZETHLES LI

EFERICRI TN RREBELD

2 hA#%D 2020 &£ 3 A 11 H. WHO RIFHEIOF V1 IL ARG

(COVID-19) DREWKRDINT
E% l/ TCo

Svwy (HARBKRET

T) ICHT=BL

aOFoTILRLEIR?

JOFTAILRIE BMICZELRONZTAILAD
BEQVEDTHO. FPPAICKRZSITERIY

AIREMD BB, —BEAICRRIZEINSDTUTIL
Z DAL ICILD B RIREMED B B, LW<DH a0
FIOANIBANICREABO & S BEEDREDSH
RITIR 2R BAEEEE (MERS) RUEERMETLMR
REMREE (SARS) BEDEDEERKEBICEDET
BRA BRI RERERIEZS I SHEC T DB T
%, ERRECNAIOF Y IILEHEIOS
T4 )L ZRGE (COVID-19) %=5|E#IF (WHO,
2020d).

COVID-19 &i&?

FERIOOF UL XEFEAE (COVID-19) IF. &
FERRSN2UETRBERBEIOFTAILZ2
(SARS-CoV-2) WS AAF U )L RIC & B RESE
T. RTVDAANDOREEFIE. 2019 F 12 BICH
EoHET THEINTWLS (WHO,2020d),

COVID-19 DE{REAR I ?

COVID-19 Dt ERRAAMIF1I~14BTHO. &
H—RAICIZHI 5 AR TH %,

COVID-19 3D &SIC
REILKTZDH?

COVID-19 ICERRE L e ADEEZ LD, < L¥» AR
CTEREMIHLID LIERICUA LR EEALR
AHNHZ. B LAMDAN COVID-19 ICREFELTWVWS
ADS 1 X—FILMAICII > TWRIBE. RIS
Ko THETNIRFZTRMUVIAL C C I & > TERSE
I293AEMNDH D, £fee TNESDORADIFE
ACIEETLES OREYH. 7—7 )L, BELRY
DYIRICHET . €L THDADBERSNIZREA
PYERICEN-FTH., 8. OICMh3 ik
T COVID-19 IZ&#9 % (WHO, 2020h),

COVID-19 fEtRIE?

COVID-19 DE&H —MRAVAAEIRIFFE. BRI &

DS FBWEKT. BEICEK > TIMEDIRL L
H. BOED. BK BOEH. THG L DIERD
H3Z BB, CNSDERIGBERET. R4
ICHT< %0 HICIFREL THERDETHRAFR
ZRECBVADWVS, LH L IREOHMBEIC I NI,
COVID-19 ICRRELTEADS 586 AIC L ANIFEE
b LR EEIC4 5 (WHO, 2020d), mERE R
BERREZHOASEEL T ZHRENRG< A>T
W3,

FELIE FHEIOSTAILZREERE (COVID-19) 1IZBIT 2 WHO @ Q & A ZBHRE N7y ! https://
extranet.who.int/kobe_centre/sites/default/files/COVID-19-JA-Q%26A-web.pdf

01. ¥X

» Box 1-COVID-19 IC2WTHEELEHR

*

v


https://extranet.who.int/kobe_centre/sites/default/files/COVID-19-JA-Q%26A-web.pdf
https://extranet.who.int/kobe_centre/sites/default/files/COVID-19-JA-Q%26A-web.pdf
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> 4

COVID-19 N>T=wY .
TEOHRIIEDLSBEEZRITTVSDON?

COVID-19 N> T2y VI ANLDREFEICEDHS
RRFETH D, IN\TIvIIcHTBEIE
HEhis. M (FmoEELT—ER).
=E (CHEURE) RUEFROHRKRICEENS
HEZRIZLTWS,

HHHEHE ZNICHSERXRORE. BBOFIR. ZFROMERVEOMOH CAHEEIZ. HBERVE
RICH L TRAZSALREEZSZ BBl (IL0,20200), 2L DIFE. &MICAEZRS IR
ZDIIEADVEBICAREBREICHEIALATHS — ez REE, V12— BEXAZvT. F
IO MNE BRRBFERETH B, RERMOWNRELBZDIE5 AIC1IARITTHZIRRICH> T
FEHEOREIIABEAOOREICE > TRAZDR5Y (ILO,2017), HADFEBIDK 61%%Z LS
127 —XIINBHBEIZ BERETHLIOFVHBZ2HE ) XJICEAL TED MO+ RRED
BEINTVLBWRRICHZDT. NoTIvIICBLTEBICKEZRITP TV IN5OHBEIX. K
KURBR PR/ R EDREDBZVRATTEHVWTED, BFCE=ZEOERERVBEENEULZRSUR
ZICEAL. BRMIADDEREE S 2 2FLVDLHE LNAL (ILO,2020g),




02.COVID-19 N>T2vY | (TEDOHMRIZEDLSBIEEERITTVZDH?

fetkld. REEATEMXOEMZSISEIIRLIT TR, FBFKMH. E2. RUHENREOF ALY
ICHREEZRIFT, LT ZNRELT3HAHBORRICH L TRBFB/[EDIT N —TICEX BB
BHRKETL (ILO, 2020a),

NTIYIRBE. BEDALIROIREANTEZSZBARMEL DD TOHR FICRDLSE
HEBEICRECSANTEFzRALTEHRMEL DS :

> ERERERZEFROHBE LTREHREBEZES RN
> BICEDEVWRERCARTEMEICERLT > HRAIR - BRIRIRGREDREZRITEHI L
WBEFE MNHRBVWEERE. FERHBE. ¥ -

T—h—REREINTVERVWHEE
b EERKEEREITDIIRIHNEL. BEN

EEICFa 3 AR D & 3 S H BIE > BEEICEITIBISADOT It XFIREPEE
ANDIENEEE 2B AREIEDRVBREE
> NUTIYIADONGORAHRRICH BHEIC £ (L0, 2020a),

ZLRELTED. FRPERBEFTORAHEICE

BIESMTRERIEIREE (SARS) FTE A > TILT V4 A (HIND)  RU IR S HMBADRERRITORERD 5.
BIZICEWTIRVRIDHBERZRET BT THRL REDGIBANZ I LZERE L. ZHRA7SHIE-
FREZEET DD EETHE D DN >TWVWD, BB FRECHBENMGOL T BRRE
DI ZILET BT-DDFP - REWNRBREHBLREHEEICET 3 BEHROEMRVEHSHEDICHDIHR
NBRTSy b Trx—LTHB,

© UN Women/Ploy Phutpheng
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NITIVIRICHITS
FEELHEDHER

RPLIEDRFEFISENEN. EDEEE.
ek, BRGE. 2. B
BEFERICEVWVTKEILERLH B,

BEGEENVTIvIICRHILT 370D BIEH
BARNISEATEEERBLTHEICICE
T. PEIFREORIFRICEA LIS, X
STEICMEBEZMRA 2 ik D, BFAOERNIR)
RERRIEEEZRRICEET DN TES (ILO,
2020i)." RREHEHEIRRICHZEHICH - T
& BREFIHOFEEZ ZTNZNOBBO Ot X,
FERERVCFBEOREICELIELLOLT
37HIC. BEORLBEREORTHAERL
WYIR) RO T7EIAY CHBFRARTH B, Fien
COLEBERETEIXY MME RO LIEXE
ICE>THEETH %o

© UN Women/Ploy Phutpheng

1 For such a specific response, enterprises will need to monitor occupational health services, local public health
authorities and other partners for information, materials and technical advice (ILO, 2020i).
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> Box2-BERLORERURRICEATIRG (B 1555) RUEE (51643) :

B 155 BRI RV ENZ TS 2HEDZ < OEEIL. COVID-19 ZIE L& & ¢ B REBIED /N
VT IICBRLT. AFOHRICHITIZIZELBEANDEZEXBRH T 30D FH & RiE
MERZRELTVWB, CNEDREICIEFUATOHDOAZTENTWS

FEAEIZ. TOBETICHIBIE. ARV IENLZETHD I OEBRICHTIEHRALVD
DTHB_r%x. FLFEN. YEANRUCEYZENLYE - RFH. BYIRFRESRNEL S
NTLBRAICEVWTIE. BEADBREANEVWEDTHZ %, SEMHDORITRIEETH S
FROBERLAITNEES RV, FAEIF. BERIFEICIE. EROGKRIIZEBRICHTZ2EE
BEE%r, SENN DORITHREARDIH S O DBEYIRRERNVFREEZRME LA ITNILE
57 (C. 155, Art.16),

ZDESBRERRFRER . FAEICERZEETEI LA LICREINZIRNETHS
(R.164, Para.10 (e)),

EREIZ. BERBEICIE. BULBRAFEHTOHEEZECEAFERVERICTLT B0
DfEBEZRMELRITNIEE SV (C155, Art.18), FREIE. HEERVHBERKRLHE®
ZEFEICICOVTRERIEMZZ T, B#Th. JIFZRIT2LSICLARTNIEESHRWL (C
155, Art.19)o

FBHERUVFEBERARIG. BELZEFEIOVWTEYRBRIIGEEZZT2EHZET 5. &
503 EITIAFICEAETZHBAREHLEDOIXRTOAEICOVWTHAEBET SN TE., £
BENSHEEZRITZIUNTETEL S BMAEAZRESNBRITNE RSBV, . 5
ZIZHCOREXIIRBRICH I BRBLIc. N DOEXRBBRDYDHZ EFETBICED HEHR
EHDHBEEICIE. TEHLRBRZRITBZCCREENSRBRB T Z1ENZE TS (C. 155,
Art.13)o ZD LS BIBE. HBERZINSORRZEROEEEICHRE LB ITIIER 5B,
ZLTHEREIR. YEVREREZINS ETIE. FHEICENRIIBRICRE LICEXRRER
MRV TOLWBIEEREBICRS C L Z2BERT B e TEHL (C 155,Art.19 (f)o

FEERUVFEHELRIT. FALRSHELEONBFTCERBCBAOLRIFNIEZS AL (C.155,
Art.19), CNUZIF. UATORBELNEENS -
BEDZREIIDVWTRUMMEEICHITZ2BECDITEXIIRIEBICS > TREZZITZMMOEDLSE
ICOWTEENAIREZIS L BERUMIDBEDZERUVBREDIHICE R 5NBIETRIC
RS ; RERBRUFREELXHEEICFERAL. CNSOMEETEDEARWVWI L ; BRED T
5T CETIERNDHD. N OFBEEE TIIRETR D TERVWRKREEFEDEEHIC
WETZIL ; MEDPXITIHEICEEL CRELEEHXIBREEZHRETZ 2 (R 164,
Para.16)
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P BRARNEOHERSHEIRISAVNIATLADES

BETFEORE. HFBREFEIRIX VIR > BISTORIFRRERICHITS. NERER

7Ly (OSH-MS) 7 7O0—Fh eI EE RV CRBRUVIRTDOARZIRET DHICH
FELEOWMAICEVWTEATNTE VS, & ERBRIEMERRICIT S 1O DS ;

EICH T3 TDEASESEEE#R L TEHDH
SEIBICHITZATMNERETHATH B, C > BRER. RRY —ERERGERICHY
NE TORRA S OSH-MS AEREIS I 5515 2 B IBHRIBLEL LT
EHHBREEEREA LD D DRENH D
BRBEY—ILTHBZcHhHHh>2TWS (ILO,
2011),

> DRAE. ERXE. B RUBESZICWS
INRTDANR DEEE ;

> BEZDINTOHBENDEEFR LR
D, ROEHN SRR ZSCEIEREN
1k EERUHAISOFIE (1LO,2001),

ILO DFEBLEBEIRIX Y FO AT LAAR
Z4 > (ILO-OSH2001) IUTOXEBZRZS
CHBLLBEIRIAY bR T LIERZIRIE
LTW3 : ZeBHERH. B, 5@ - Ehb.
ST, EHEE (ILO, 2001),

OSH-MS 7 7O0—F & U TFOC RIS :

> BENHOER—ELIFHRVRENED
Rt

> BYSREEEH ORI
> BEEOIIY AV E

> IRTOHBICOVWTRREEERDFEL
I 22 OFFH

P BEEENVHBEDIRIAY N ATLD
27O XADEE (ILO,2011),

OSH-MS |F. fEREEZERODBRERIFIXTERD
HEILBRRICHEWVWT. FEORREIEMRT. FLIE/N
VTEvOEWoltKSICERZ O F)AITHT
BRIGEIECOH  LI-BRARNKOBERELFIEE
FTELABFNIEESHEVL, CNS5OFIBISHIBD
BEY—EXHE. BEBICSLCTEOMOEEE
WHDEEET ZHENHD (ILO, 2001). XD
FHICETZIHRAEZECHVELH S !

© Air National Guard photo by Master Sgt. Matt Hecht
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> Box 3 - EXREETE

FHEEOBENABRSEICLKDRESNDIBERGTEIL. CEOBICIEDEECEBICHE
HEEZZUEMDHIVIIVDFEE EDHELZBRB T DO DEEAII T2 Z CICI&RIID
(1LO, 2009),

AR EETORENS. HETIHFBENBE TRERICBIND VXV ZERBRT27-HD
REMNAFEEZRETZICHEETHI DD 2TWVWB, BEEMICIE. EE. BAD
BEBEOAL. RUACALDEMERIRICT Z-ODEEBEROEELREDHIFS5ND
(Kawakami, 2009)

ERUVHMFE DRHEREH S DH AKX > XUhE> T FTEICHARATERE LTIE. ALADHE
DYERIEEREDFER. XAHDEA. BEREOH . TLT—JDER. BELDDAKT
DIgE. TOMDIS< BERNHRICEH T ZHRERIE (BREZRETILODABERD D WVIE
FENZB2>TVE Y —EXDHFTOAERILDICDICERZIBEICOVTOIIRZITS B
) BENHB (OSHA, 2020), TZBRFERTHNEIZICEIT B XV ZILAIIL IR AEBR
ICEX2ELERTZHENHS (I0SH, 2020),

FEE. IRTOHBE. FEEE. HEXEBICESNLBITNEES5RV, #HHHEDES
DEHBLEEZIILHE LT, FHEICESVTESNIRET L, FREFIREITHEVILE
Ho>TEDRITFNUSE SR,

© UN Women/Ploy Phutpheng
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P HBRSEEVRAILRENE

ZHRJZX I DHH

ABOREEISHE. V1ILA. TEH, BE
BEDREMDHZ2MEMICE > TE|IETRIE
N3 (WHO,2016), "5 DOIREIKIKEZEZEAR.
AR IR (B, K. BN XROEZ—KRU
EREEZBELCTCLET D, O LIERRDE
RENEZ—2lE. EETEYICEMT 25EBED
BaE. ABEBERPEADKRREI X 7IZDVWT
HYTIEES > (Suetal, 2019),

ERAEE. BREANORFEVWSEELEDY R
IhoHEBEEZ — FENICERITAURBERICES
WT — RETZTCODBEYIBIEEZ L BTc®IC
DRI TEIAY b ERELAITNUIR SRV,

—MREVIC. BE LD RV IBERBEROFELERE
REBRICLE>TAICBITEI TN EBEEDS
WIRRZEDEEEDHEAGHETHS (ILO,
2001),

LD >THBICEITRARRIZRIDTERIX
VETIIUATORERES TR ICRD .

> GRABSRVICBEINDHEER | RIEOK
W (BRNZ—2RE) RUHBEDEHZ
TBRICEVWTREEICEBELID., BRT
NICRERUE (RBEOY U TIL. EE
M) ICBRENBEREMEZERT %,

> BRELTELIBREEBOERE | BAN
ER (Fin. BERE. BRRERY) XU
RRBOBXEZMZBT-ODFRZERT
Do

2 Since 1970, more than 1,500 new pathogens have been discovered, of which 70% are ‘zoonotic’ (they are transmitted

from animals to humans) (WHO, 2018).

© UN Women/Ploy Phutpheng

CRISPY NOODLE %
UNnTIY

09, |
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> Box4-BETOHEVCILAREIE (COVID-19) OFMHRVIRIER — 7o/oarFzvyIURb

COY—=ILiF. BBEOLLLBRZRET S LOONKZIMS L zBHNE LT, COVID-19
DRV ZFHET BTcHDBRBT7 TO—F2RELTED. RICHIF20F =2/ ->TWVS :

> YEREEREDORR | HBE. FAXE. BE. SEEOH DI - D) XU 25T L.
CNE5DI RV ZERT B1DDNRZERMET 5 ; AL DEOYIEN L EEREZ (R o 70KE
THENTESLSHERMT S, TETEHNED. WEZET. BE. EFX—IL. XIEN—-F ¥

IWEZZFAT 3 KNFBBZEAL T, BBICE<OHBENERTZDZEIT 3,

> BE I FRVITZREYS S ; BB TOFRSBEE XIFTv b i BZPLydZETS
BHIBF TR T v a TALRZEBSRY) ZHET S,

> OB L ERA. FT /T BEM. ¥R (FERAROREZ EHNICHEEAIT
HCIrzBEETS; bLBREDHBES ZEHRNITHEET %,

> HMEXOI a2z —> 3y EBE HEE. RUHBERRICNT S, V1LIADIE
CBEDOVRVZMIET 370 DOXMEHERT COVID-19 |ZREFR L 72HmE ORI EICDWVWTOH
=175 ; EARREEDELVVER. RT. BEICET3HMEZITS ; His. tiE. E
ADORRICET 2 RFIBHRZRME T 571D, HFAECOEHNGRIAI 2= 7r—>a >z
B93; FREOEMNIFRBRICELEBSLEARBRERZ LIS TERRAD 5REET B
R, ROEDSNIFIBICTE > TZORRZERDEEEICRE I 2EHZ AT 3.

> BEARREER (PPE) : #EICEL T, BYLEARREEZRML. FENREDDHOD
BHRBRZEEY %,

> RIS B BBREDHT K 2 XITHE> T COVID-19 DEEVDH BIERD H 2 HEE
DEEREZRITEECDIC. BROBINKIKR. mRFLH. B8R - NERREIEZILAL.
RTOHBEIER T S ; COVID-19 BMEONBIERDHIIZEICHR . BUIRERMERA
DBEZFOED. BIZTORMAEZED S ; (FERFIGZEYIHET 5 ; BRRLICH
BE L DREEMECRRERZITS (ILO,2020i),

AKF v X k& https://www.ilo.org/wecmsp5/groups/public/---ed_protect/---protrav/-
--safework/documents/instructionalmaterial/wcms_742255.pdf IC T AFEEETH B,

BREDUZ . —BBDFHEE.
HICEBRSEELCRIE CE<EREN LS EE.
BEMIRFGGEDBER RGBT —ER %
IREI35EE. FIEBICEELIEISTD
HEEICEFVWTELE->TWS,

P2 UEENERIE. ChSDFEED=—XIC
TNENERIELRITNIEBRSEL,



https://www.ilo.org/wcmsp5/groups/public/---ed_protect/---protrav/---safework/documents/instructionalmaterial/wcms_742255.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_protect/---protrav/---safework/documents/instructionalmaterial/wcms_742255.pdf
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© Tedward Quinn on Unsplash

EETSEE, BREERTHEPICH > T EE
REBRLORIIEONBICHEL TLBHRA
REBE. FICRPEOSTEICEBNICES L
TW3HEE (BRAEEF—LORVIOIGE.
WBAREE. EFVAEE. X, LAWNBAY
DEEREFHBE) OV RVIEEL BB, BE
D COVID-19 DNV TFIwIICEWVWT, 12U7T
PHERCEDELRIF. B CERINTENS
EOW 20N HEBREETHIERELTVDS
(The Lancet, 2020),

COVID-19 ANDFHICHEWVWTIE. XD & S BBk 4&
BEAATOWNERERBET S CICL>T. EE
REBEERUVHEEKEDRRDODY RV ZEHATS
3

> RIERUIFHNER | BEAOILM R U R
DRECYIMDFBRZ RS T EEHNE T
%, CHICIF. BEBNRVES CEERSE
DOEOYIEN L EERE T R T 2 1O D+0%
AR— DM, COVID-19 BREHEFHN D
HDWVISHERINIEEBZDHDIBRD LU
EEEEORFENE ENS (WHO, 2020),

w

> (FEER . GRATEEHLETZ BN
£ 3. CnUTIF. BYILEERESH. BEF
B & I AHDOEE BRRBEANDT 7t X,
BEOEYG )72 CIREE. EYR R
Ry IXMBEDLIER, X2y TOHE - I
BE. BEFHEHEXNRD - OBEYHE
BREARCAHZERELSENS (WHO, 20201),
BARFEBENORREZEZRMICKR TS
HIT. BRICETBINTVRHBEDRERE
HZz1T5 (. FEEDORBRLZDOMDKRE
F@%%f%@ S1R). BRRBRICIECEL
mas ABENERZEBET S CACEER
EICRETE 3 L5110, FEEEEIIERMIC
RETDLIICTIRENH S, (WHOand
ILO, 2018),

> BYILREABFRESE (PPE). ChiUllE.
)% PPE OFBIRNUVZDHEE - EYO'S'H,
BREAEICOVTOHE - JlEHEEND
(WHO, 2020f)

[ PR R ERE RS (WHO) I, COVID-19 TR E
EREEDIEN., RE., E/ICETZHIRS
4’/&%&[;&\5 (WHO, 20200),°

EREHE, RRETOME. VI, MK,
. MROERIE. BRRPEOREXRITH
BEMN D B, METHEAINDS ARUEBYICK
LMD H BEEKISHARE ICERT B AEED
HDH., TOBRAEED T ¥ U T B ZA8EHMD
% % (WHO and ILO, 2018), WHO M 2B = /\
14E—TT13E#HIE. ETOLRILORRE
ICEITBREFHOLDDOEMENHEICET S
EENABHI A AEZRHMLTVS I5IC.
COVID-19ICHHE LT HA A Y P HEBEESNTSH
D, REETOZBIZEICEET ZHBDONE
EHRLTWS (WHO,2020b),

BERDFEW (FR77) H@EE. AOEFIE.
BREICRELTVWRIFEE. BODRVWEICERE
tOVROEL IS TEEEMD BB, BERTE
. BEE. R, BEELCDOFREDOERICED
ZHEEIZ. COVID-19 DIFE =S8, BET 3

For the full WHO guidelines visit: https://www.who.int/docs/default-source/coronaviruse/who-rights-roles-respon-

hw-Covid-19.pdf?sfvrsn=bcabd401_0

4 Available at: https://www.who.int/csr/resources/publications/biosafety/ WHO CDS _CSR_LYO 2004 11/en/

5 Available at: https://apps.who.int/iris/bitstream/handle/10665/331138/WHO-WPE-GIH-2020.1-eng.pdf

6 More guidance on safe management available from WHO at: https://apps.who.int/iris/bitstream/
handle/10665/331538/WHO-COVID-19-IPC_DBMgmt-2020.1-eng.pdf



https://www.who.int/docs/default-source/coronaviruse/who-rights-roles-respon-hw-Covid-19.pdf?sfvrsn=
https://www.who.int/docs/default-source/coronaviruse/who-rights-roles-respon-hw-Covid-19.pdf?sfvrsn=
https://www.who.int/csr/resources/publications/biosafety/WHO_CDS_CSR_LYO_2004_11/en/
https://apps.who.int/iris/bitstream/handle/10665/331138/WHO-WPE-GIH-2020.1-eng.pdf
https://apps.who.int/iris/bitstream/handle/10665/331538/WHO-COVID-19-lPC_DBMgmt-2020.1-eng.pdf
https://apps.who.int/iris/bitstream/handle/10665/331538/WHO-COVID-19-lPC_DBMgmt-2020.1-eng.pdf

DRIOBHBO. FEHEEOMIT. BARRER
DOfER. BYIRHTR. REDRXELTCEY LT
hiRzHE L Z2HENDHS (WHO,2020g).

R2EENEE, RAMERERICIE. BB (K
SH., FHOMRITHE. JIE. MARLCT) &EEL
BRIFNIEBSBRVWEHE L, EDHE. EX
REHIIFRREDVRAIEBS ZCILR D, KR
HOEVWRER TEL B o ADBEEEERSE
EHLRFOBRICBIND, STHICEBMDBER
CHEOEELRED) 2N H S (WHO and
ILO, 2018),

EREHRRUVEZRRGERICE T3 FRRY
BEEVNIZEEE, ChoDFHEEH COVID-19
ICRERT B RXTIE. BRINTVWSAEMED
HBHME. RiFORME. RIFEOEMHSEL

03. NOFIYIKICH T D HERLBHEDRER

% (WHO & UNICEF, 2020), TN 5 DHEERDH
BERUEEMLEICREIT 2HBEDORED
Hicid. BYIBRFEFHEDORE. EARRER
DER. RUBYREFEORBELE N B INR
FHUEESH 0

T 5. COVID-19 N> T2 v IR EDFBEHKER
MTIE. BRE. TRRAZES. EA. EBHT
BENBRBRREZRIET 3 -OICRAIRICE
BON3BENHD. CNE5DALIE EBET
BMEEFICEL > TE FBRINERERLITTERL.,
BREL (RERZEL) Ak BE. RUE
BT ZAEMLH D, CNSDREEIL.
BARFREEOFERPFHHERZE, NVTIy
TORATICEVWTHEEZRLICETT RO
DBFEYIRIBEREHE - IFEZTIHENH S,

7 WHO and UNICEF have developed technical guidelines on Water, sanitation, hygiene and waste management for
COVID-19 (available at:_https:/www.who.int/publications-detail/water-sanitation-hygiene-and-waste-management-

for-Covid-19)

© Tedward Quinn on Unsplash
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VERIRGY—ERL
FRRRESTE<HBE

COVID-19 DAL D, BELTWVWSaHE
HhHBEA BT ZHEHE (B EHEPX—
N=T—47 v bk, BI7. ZR EBET—E X,
LANZ Y, RR=Y BINHERBEDHEE) .
ROHBA#ENAER (TH. -ty —F4—
TYVAR—=ZADA T4 RARY) THOFEE L
DERAEVWEREIZ CTE< FBEIFREDY
2Uh$H 3 (OSHA, 2020),

REBITORABRRICERL T, HAFDZ
COBAMIF. IH. Y—EX EEXZHAET S
CEBHIT. ARICEEINBREEBEZR L T
FEARZEIELTWVWS, TRERTRBY—E R
(BERARBEEISVERAIRBHEES
HEN3ZcdHH3) OUIMIBE. B
HECHED L. BRIERTHOME L TEH
TEBH—EARVERLLTREY %,

VY sRaEoxkEES
COVID-19 FfTHICHITS
FREX R ZER

BERARGY — R RET 2 HBE .
+RBRREBHENEK. RIKKR. RUOERE
MoDZEEERLTWS,

fee zlE. 7XV> (Amazon) OBESTFS
#HTHBHK—I)L7—X (Whole Foods) d—
EDFHEEIZ. COVID-19 BMEAINH =% ICH
ARBS D= ICHERE L 7co 2020 £ 3 A 31
BICIFHEBA IR R ARBREREZ DT 5
BEORIKBRUENOIOFT V1 ILXE
BEEERTDIEHIC. XTI v UHREH
BERFLUEEOREE 2MBICTILSERK
L7 (Gurley, 2020),

>
=y~ =

174 =RILEHEEHE

NYTEVIICBLTHEA YT+ —<TILIC@EL<
Z<OHEEIF. FICHRELETIE. BEreit
SHFEFOFRI RSN TULWBIRRICH > TH.
ARESHHEEZERTZ20T, HEEIZ%2ER
W CRBHDA YT +—XILBHFEEIZ. WIE
HARERRER. FEV. BCREACDOREY
BICE > TEBMITSNI-FHEBEETTE
BWEEHARH O, BYIAZEN R INR VKRR
TIRBED ) RN EE 3,

CNSDHBEZREITBLOHDBEICIZ. B
ETHENICHBZETIT S LODHE - FlIR.
BARFREEDEERM. JHERYT—EIA
D7 IR RUEAFROABHZENZIA
ETH3o
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AL, DIBHEUZX D,
BhH. NSAXMADORDIEH

RBFEICEVWT, AQIBXMLRICHLTIEA R
Rit%ZTRd. COLIEAMLRICESTET S
DIERZE(LICIE. REZDIEM. [P DX
BRDETRUARE - MS5OKELEDLH B,

COVID-19 @ & 5 % RRRIEDRITOHAM A, i
BETORFBEIAREINTVWSIRREICH T
F. TRTOALD, BRNEEISRZGZE
EEZHRBVLARNILOARL A EZITERR
EHE-oTW3, $EEIF. RERVEROLSE
DRERMY. FEIRECEEREDEELSE
L3 O0EBHENEEEROXEZZITTWVWSH
BEMN D B,

AEPES R A%
" K5 ENDRIE

COVID-19 Dt R R KRITHER — FICH
ETOREPERO—RNLHAEIRESN
TLW3iHEa — HBE. XN BEXEDS
<HMEEZRWV. RADHERZ KRS EJaedED
H3o

FHEEMICEAETSZX L XIE. 52K B
ZREFEREE. AREREDFHEE DBHI
URENERICEFEFLLABAVEREZS|ITEC
IEEEMENH S (Kim & von dem Knesebeck,
2015),

© Anastasiia Chepinska on Unsplash
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THIC. XTIV IHRICESDHEBENEE
TEZVWKODDERNR ML XA ZFEHKT 36
HRHD., TNSICIFUATOZEDEEND

> BOBSOEM. XIFFEKICHD B EIREMD
HBRIEPREDBALICH T B ;

> BABROREFRERDORRE ;
> HEPNZEROERY bT—7 0K ;

> EHSNIREREFELTT - ZERICHT BN
ReDEOTEEE (Bl & 2RIBFD M. Rk
FEiEARDRAY)

> EBH. NTURDENT-RE. +ORKER
CEYGRREIEZHIT TS COREES
(WHO and ILO, 2018).

COVID-19 D & 5 BRAFIEDRITORR. BREX
WHBEE BRBYEZHS D DEBLELEH
ENREFIEZET (EVEABREEDEA.
YIERPRRE MR E) 95 ICE 2T KER
AMLRZEZRITZZEHHSB (IASC, 2020),

THIC. REFHIGHEEEIS. REOKREE.
RERBBHARCICED. EEABDORDHED.
FEEENRNICEMT 2 ehHd. Cns
OHEEBEOZIF. BETHERNEWVLLAIL
DAMLAEBITWVWREEZS5NTWBEIC
MOWTWVEA, BREFERERICIE. LIFLIEE
BLiYT7 T BAORREOFERBELIDD
B<HHFEELIZEEBEBRLVRRICHS (WHO and
ILO, 2018), HEEFTOIENM LA SHRRBDERED
MBI EFBICATRBERDOLEE - FE - &8
ERUVANRDEEDERICEDZ AL B LMD
E¥BICRETIH5BEICODUTITIEZAEEMD
Hd. —MRIC. BERFBHEFEAEREOE
MBiE. BRFCXMNLRZEBRIE. 7—054
TINSVRICBREEZE5Z 30N HD. £
NETRTHEAREFBEDOA >V ZIANILRIZE
EREREDHS5T, THITEHFP A ML X
FELECERD IRV ESHZHEEDDH S
(ILO, 2016) .

© Tedward Quinn on Unsplash
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ThICIE.

HENER CERDEMICINZT,
FHeEH'sE (BHENRTOERN) B
N9 3ERDHBeHHH->TVS,

AL BREEEMT SN—MRI1 X—JIC
£b. SRIUFIFShiED, B—tENnTESN
e ZREIND. MM EELT 2%
CHEIRERY ZRIEEM N H B, TRIED COVID-19 D
TATRIC. HEDRENEREEEOAL. RV
TAINRICEBLIECRDENTALIIHRT S
HENRR CENNTEN RSN TWS (WHO,
UNICEF&IFRC, 2020) . BEZE®D 1) XU HiE L iig
PHETEHALISIE#HEIN, ERSNBEEE

ARVNTZAXY MK BZHEQEMICOAD
% (WHO and ILO, 2018),

BRPEFERITIC L TIE. BVRRTER, EROF
EE% |“£L_JCZDE’T‘>‘(\ BEFXY FOAFTHIRE
RUOTOFY - BEEORMBGEDN. EERSE
%&U%%K%@%ﬁ'ﬁ@ﬁuﬁ%?é)\& RY
BRNTARICOEHZEREMH B S (WHO and
ILO, 2018),

HERBHOD, THICTAZI 2T 5OHRKR. 8

" AVIARFHNEICHIIZ I RS HMAREPDEH

2009 F 4 A, OYIRFHMETIASHMADRERICHVWV TV CERREE LRZEN. TT7V
RARZFEREAODKETEE LT ZDH/RWHO ICK > TIRETN TWLWEFEED T L 7= (Jasarevic,
2019)s COKE(IF. TR HMARERICEEMER EEBRREEICHL TRDIRLITHNIZZ < DK
B2OUErOTHD. TNSOHEIF. AERAD DY JREHENEICKEIZFEIRAATLE WSERoEL
AHIC K 2 TEMETIF 5N TUL Tz (Newey, 2019),

TROBHZHIRYT 2HEIX. £ELFROFEBEMEE T, CNSDOHEBZXM T 57cHICERBINT
28y 7 (BREF) PUFRORFT-EEICRETZXEY TICHTBIREZFI SR IAREN D B,
HBLZ2BEBEEORITICEVWT, FEEEENHBEDRRANDERNDELESILERI H D CHIETL
ERfFLESRZH LGS, BEEEDILENZRIIBZBRICBEEINZ LB B,

" BREREDHBEICHTIRNLENSE

NEFZXRZVTlIE. BERIEDEEL 3 ADFEED. ETONEMARBICH T IRDDIHICEESR
MEMICHETRSNTEEEHIREL TWS (The Express Tribune, 2020), #—X b5 7T, B4
EHORORPICEBRREDHBEEICED > TERIMICEE L7-EHH HS (NZ Herald, 2020), 7z
Za—Y—ZYRTl BHREICEVWTEENSEE L ZOREBICYZRIT. BEEXHE. MEDHSE
ICEZBNEMR I DHEDHS (Radio New Zealand, 2020),
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SHRUEHISEZFCOELEHNIR %
ALk - ERL. FEEDBUNDRIANG
WHEDVRVEZMIETREEDHICARIIAILRL
EAZ(RETRHICHBRFHENKRZ

EITIHVEDLH B,

WHO & ILO (2018) IC&k > THER S hitERE
REBLRERANSFBEEZRETS-DHDOT
Za7IliFE INS50FEBEOLEEEDX
FLRZFHESTEDICEHINSIHERARINT
W3, 5D EIF. NOT I v INILDER
FRICWAMOFBEICHERTHD. cnb
DORBICIFUATDOZEHEENS .

> FEEIRFBEREZ/TCVWILELZ R
AlREIC L. TRUICESERREO>Y O
LTWBERLBZENTERRICT R0
DBEYIARIZI 2= —> 3> L ERFIFERDIR
i

> FEEHNEIEXRBALLLD. BEVCEENE
HI3RELDUIXTICOVWTHKTE 3K
&l

> XE2y T DOREEEDRSFEEZRRL. W
DL THERRRZRS cZBHNELTE
. fEmfitia. BRRCZIRICHI- BB
FOANLHBMY 558 DI5

> HTDRZ Y T DRENERIERTOLEE
RiTZEMEN DB e ZERL T, HED
XL EICH T B ERMEDORE ;

P BOPHADI L IRN—2T T LDIKE
DM, BEADEA. §5H. RFA% M - 12
BRIBIHDDFT VIV

DENYR—bzREL. AL EN—=Y
TOREERTREODNT 4V RTL (2
AD—RBICHR > THRICZZEWHA L TEI<
SRTL)

758 IS+ R AR % B 7= D IREE RS RSHR
iE;

BENCEEEBHISORMZIILHET S,
BIENRERORE ;

HBEHI BN OREZWERFOREDT
THETEBZLSICT B OEYR—F;

EERICHZED. EETOFBEOO—IL
ETINERD, AL RZERT B HEZT
LTI 50-ILETUVY;

—MRRRDFOBRRPBERICHN T 2 BEDE
FER R ICHEER 9 2 EERIEEE DHFFRICHAL
THRLLHIC. ERERFEEN BRI OREICHE
DA TELIICT B ZzBNE L TR
MTEH<HBEOREN ZRARIFIMT S
ZREMTBBE. ELNOBRWVMERZRS T
feHDF vy R=2

XEE. EHHSARAR. BREODRIES RE(L
ZRETZI-—ET7 CEBMEFEDER
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TEEHHEED
AV RZILANILZADIRE

COVID-19 N> T 2w, ZLDHEEIT—F
MICEETAESEZ LARITNIEESHRVWI LR
3"

RUMNEEH @R EME (Eurofound) & ILO
M 2017 FIZ 15 METREL AR’ TlE &EE
HFBEED AU EREICI L AERITTVBR L
BRLTWADIcx L. BICHEZICHEL TEW
TWBATIE 25% E REREDH o7

EEHFH T, NURPREEHFBNBRIN
feh. AR CRELEFORADNEIKRICAZ L
NHz. MILTHS ZEDEDEFTEZI L
ZEBEICTBAEDL H B D DAL EDITHR
PEVIEDBVWI ML RRICHEZ D H B,
REBFBEBIZ. AEL L TORKRESE.
ARICOTICZERICEBRRIED ) RV B E%E
b5,

03. VT Sy oHIEBS BERAEEORR P 3
b

" BEDAZIAIZRIC
Ex3%E

Sty FTIREEOOENTZEICEATSL
Ea—%ERLTWS, LEa—chizIFL
AEDIRTICEWVWT. DBAERINL X
ER. REL. BOZ ST EOOIENTLED R
£ TWVW3, XML ZRICIK. REBICHT
3 RBt. READEM. KRR RE. ¥
BDA T+, F+oaER. FENIE
K. HEHRRACNH D, —SBDIAESE L.
COLEREEIRIABRR TSI EEZ TV
(Brooks et al, 2020) .

8 Many enterprises had introduced for the first time arrangements for working from home, in order to reduce the risk

of contagion to COVID-19.

9 US, UK, Japan, India, Brazil, Argentina, Belgium, Finland, France, Germany, Hungary, Italy, the Netherlands, Spain and

Sweden.
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EEFFHICEVWTI, BROFHBEIEBTDRRZRE TS CHELVEEDH D, FIC. RIEDMHEE
RURELERETOEROHFHBICOVWTELGERZE>TLVEILHRICE >TREDEHE L ->TWS
(ILO, 2019),

> Box5-@B<HO_ENGE

COVID-19 DN T = v VRICIREED R E SNTRETIE. 2D
FRCEEIRMESE N AT NS (UNESCO, 2020), ZDHER. BE Dt
FHICMA THENEMERBRDZDDREZ CRITCICHRD =D, @<
HRICKETHEBEEE5X 3 CICH 5,

D, FERHELFHEHENCNSOMBEICOVWTELES CEHE
BETHS,

e 2 RIEOHFEL HETOHRBEOERZH OEETHHEICH L T, ERERORE. ¥
BRI DT ITHRL 2 B WISHFRI DIRBRFIERE S EHE X 5115, COVID-19D/N T v
THRICH-TIE. BEBICIEFATEZBERPREICOVTOEE (Rik. EFROA. XI3H
EiEE) »\. REEEFOIOFATI L RBARMD DS,

BERARIBIE. X NOTIvIICEIT2RBLRT (BEEEOHIRR. BEARRFRE
BOAEBBALILEYOESEELGE) DT TREEDEWMIZ LRIFHIER 530, T5IC.
COVID-19 RATDT=HICIMIZ L TREL TLWAEMOBEMOHIC. BEMOEWVWE LEF(E
ORIFNULESBWRRICH S DD LA (WHO, 2020i) .

ZLDEEPHEIZBEDTINZA LOAFICMA T IBICRONICBEAR—XICEVT,
FIE. BEOMHE. WK, HE. EATFLCOLLED—BFEFTETEL5ICTEDDERE
BRETHREAZARBEEZEP LTV,

CHO LR RIZ. BHOREZSISTTIHENH D
DEDEREICEH>TIFISICFATH B, NH
DORIFFE. NoTI v I7HEFIC. 2L OFIFIDR
W RELRDOZVWAREZ LARITNUIEHESE V. 5
L7EHBIE. FCHIcBAT2HBEBICOVTOH
BriCiIZ T, REEPHOALDRE L BEICHERS
ZBBEICODVWTHHETLARITFAIEAESZ WL (Lufkin,
2020),

HREFDVOEDFROAZHIILETHD. NREEL
DER COVID- 19NV TIvIDLSBRBRIAFEDH
MICH>TIE. BKEFHOAIBIEAN D TRELEZL
DIEWVWLARILIZED>TWS,




N5DVRTZES L. ThoDHBEDKE
HHRRCBUZRET H7OIC. HRALBHE
REFENREMB N TE S,

S5 LICHROBERER E XD DICIE. &
EbyTHSRGOEEEICESINTOERE
BOJIIY bV MEZEDNRAXRTH B, 7
WEALOEEHHEDHENMILD ) X T %Z
Zx3c. EEHBEN LB RBERUVERS
HREDENDZHFTETBEL5H5038 D
BmENRIFUIERS L (ILO, 2020f),0

TRTOBEREICE 2T HAAEICHFINIR
R HAE ERZEG. EEOTEEE. RUEY
KROER - FHEBOAHE (BEOATL 4R3I
HEBHLRLT) DEREICE > TVLWRHRELDH B,
T2 2. HEBENVWOEC ZENRTE. WD
B ZEDTERVNMIDODWTHRBRER/L—
ILEEDHRLEHIC. TDIL—IL%E2EBETSZC
CHEETHS (1LO,2020f),

AFEICEVWTHR/EINSIMRZAHEICT 57T
TR BL20FEBENBROFEH L FEFD
RAZHROICEETZLODOHBZES L
NREARTH B, CNICIIBEZ SNBVWER
DIEEBFRE. MRBLAEFDDICHESHL
BHROSNTRRICIFHEFEZARILETETELSIC
TBEHHBETHS (ILO,2020f),

FEEISETYAESE (/- YOV, EEE
BR77U, BURITHR—-MRY) 2FBT
B2ENTE, THICRKRBICRUTEET SH
EEZITZ e TERIFAIEESAHEL (ILO,
2020f) "

EEHHIE. EXROBEOHFEHERIERZ
BN3&3ICL2D BAICE>THRBEED
RLVKBICHEEZ IR ANMEZ5X5 N T
Ed. CORTMN FEH. BHOMBRRY
RRDRBEDOHFEREDEBEANGEHZRCT
CERICEROEFEZZETIBCZHBEICTY
20THO. EEHHZBMICHETE SO
DRARERTH S, (ILO,2020f),

03. NOFIYIKICH T D HERLBHEDRER

" FUHRHIE—FT—OL
TLI—JICET 3R EHE

2020 £ 3 BICELRSNIERZ Y IE U E— K
D—JTEHBEICK LT 24 EBRICOE
D CHIER 12 BRESEFED SER
BHEFZFROHTWVD, FERAEIF.  DERTR
BPRUKRER - (RIREICIE. EE - 385 -
ZOMDERICHBEDISEEBERTEAR
l/\o

THIC. FEAEIR. UE— T —IREBEIC.
AEICEAETIBELED U R RTFEX
T EEFOFEICOVWVTGERMLARITNIEERS
WV, FEEIFEL. AEICEET 2HEE
SEEFEICOVWTHEEZIIRL RIFNIL
ANSRA A

e, HFEBEORS. BRERUBHNELADNA
WESICT 3B A ERAHI EHEIIT 3 C
CHEETH D, I zIE. HEEICRARKFOD
EIRABEESEIRMET S EF- V78
FA=IEN L TRERREICET 2 THN G
RETIHREDHENEZ 5B (HSA, 2020),
THIC. FEENBRIFEICOWTHEKT 31
HORODHK. FBEZIERIOY S LB KRR
BEEFRETIZICHERBINRNITTHS (SWA,
2020),

10 Telework arrangements should be accessible to persons with disabilities. They should also have appropriate
adjustments at home, as they should have in their regular workplace.

11 Law no. 21,220 (Ley nim. 21.220 Modifica el Cédigo del Trabajo en materia de trabajo a distancia). Available at:

https://www.leychile.cl/Navegar?idNorma=1143741
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» Box 6 - COVID-19 1 UiA& 3t HHARR O RER R I DBALE

ANCANC DB OYIENEEBERER BB DIBEBENE L 5. ALKIFBEICEED. TET3RHA
ETCAEEITZLSBMINTLIRATTIE. RERABEHDOU RV FICEECFEDHICH
T3) "EEZTHEMELNDHZ. BEDOIRSHMBP S HBL L DORITEORERNS. ALD
EHAHIRIN TV RATIELEICHTZIRANENMT ZIERNH D Zehbh>TWD,
EFTzZIT TV LZEIHBARKEERICEHLDESKEIER 3 . REITFFHNEK -
KREDBEEADTLICIZ . BARZDANLAZRITZLICHED. KEDPRERAZEHNZRITS
AHEMEN BT E 2. ILOD 2019 FEDRTE/NTAX Y FEH (B 1905) ICfE-> T, BRI
REABRNOXEZRH T 2D DBEYHEEZHL. SEMNICETOURAHE T, £F0MH
RAADHEZFNT Z-ODEBEWMZHENHS (Art. 10 (),

ARA VEATIE. COVID-19 IC & B RFINANHZIEOHER. D VA —ICEDKBNRUR
ERZNOBIEICEET3BHRET v R—2FIUB EIFfce COFv2oR—2TlE. HEEIFR
LICHTENTZRDZZENTE. TR FIEERITZeHABVWICZANT AL #
EEQHDBROEFZHEL TLWS (Europa Press, 2020),

ABRIF®. PEN. JRH.
LF¥NFERLHEEIVRAIDEE

APHOEDIFWICEAET S ABLE EDOME
& EEPRTEMIGICEES ST 2HEEICEL
THEARTZHEENRD D, =TI N\VR
J>g (NFEE) ICLZBEOHRVIE. FE
RBERBIZHRZZHEL. BHOHBEBRRD
5. (EEENDET. BRAEEEITEIES
TRHRADEBETHREES| TR L. REIDEN
ICDORHNZAEEENHS (WHO & ILO, 2018),

EEREEEIE. BICOd—JILE. BB ML X,
kG, EVEANBREZEDCFEBRHNSEL D
YZRUICEEY ZAREMNH D, RIE ALK (F
feiE 2 OKRED) ZzBSEARBREEDOERIZ.
BETFEBALAD. BESHNDEDREXHZ
ALDOWEZFIRYT 2RI H B, BRI ML
3. BERESISEIITAIRENRHD. Fi.
HEVWARCICERT 288D ) RV EZEREE
2084 HH B (WHO & 1L0O,2018), E X +
LREBKEDY RV ERS T DIZ. HEE
EBERBENKERESINZ eHIZ. B F
L ZDERAEICOVWTOIFEEZZ T, ER%E
HOERIZLSEBMEINZIRETTHS (CDC,
2018),

TTICABMICEDVRFICREL TV ILE _ ) )
FRAEIRAEY —E ZICHET 3 HEE L. BED © Nicola Sgarbi/Facebook



BVWRERICL> T, HEKEOEM tFE
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BN H B (OSHA,2020), CNH5DMREIF. 18
RYBIELHBBOEREFICEV DK BED D
2HBEICEITIHERREZED )XV ZE®
BEREMENDH B, Efee TNODREHISEL
22 RLRAPREFIF. FRCTHDOIRI%ZS
HBAREMED D B

HETEH ALIZE . RROBIS THBATRER
HOrEILR2HEEEEZ LILLIERERLLTL
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(BT, BE, B, E5RE. BERE. %
DHERY) NEYITHRVEEGHHS (CCOHS,
2019),
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ReRITRELEND S !

> HEEHVRERERECEBTERT 2 DZEHT
BIcOICKRARERZITS ;

b EEHIEBEINTVWIEFRICOVWT, JL7
HZRERITHEVESICEN SBENT-IBARIC
BEINTWEIHERT S ;

P (RO CHRZ R/RICINZ 5 & 5 ICHES
ZBEY S ;

> EEEZERITITRLDICHKELERRVZDOM
DEMDTDD+RIREEAR— R EHERT
3;

> TEHAMICHREZERD .1 BB CIC 1 9Bi-o
TEH e ERITS (HSA, 2020),

o, HBEREZES1BR - HEIZ. LIFLIE
REZTFHTEZLTEELERICR S, INT
DOEZICEVT, BICER. @X. BFmiksE.
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PRBREDBERAR BT —ERIZHEVWT, H
BEIIEFEE. BERUVESE BT 5K
NREZBRENSED-OHIC. LIFLIZEEYE
PHEBHOFEETTE I LICHR S, CNH5D
HERICNTI3FENERICEMT S T84
PH27H ELEERTEHCALIIE. 5D
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LW, FA/MTVEZTLEEY (—H%
WICHSBAY— b X 7L —. TOMORER
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B 7O RICEZEZRIFL. 1BHEAESM
=& (COPD) M) XU Zzms S AEeEh & 5 .
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COVID-19 OfsiICEE T 2RRICH > T, BIFICE T B ERREDOMRNE TR - MEEDOEEIS. F
FMHBROERICTSADOMRZH15T . £EZBRAL THRT 37cHICiE. BERIIFHBZLEHE) X
VEBEL. ENEGZETIZHEN DB, R LTIE. BEOIFNEERMMEREENE (oL
ZIE VIENEER OER) ORBHIVETH 5. BIFTOMICBRRIYEDOKEIL. BHELERICRAGE
B 52 3REAICDOENZEREEN D B, IRTED COVID-19 DR ATRITORE /N> T I v IR,
EIR L ANILRUVERLANILTOBRADFRETRTH S,
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ILO IF. FERBEAvE—T% 4 DOHFICHA> THEAILTTWS,

1. RN BEE. BMNSRER. ERBAZICHEORMANORME CMBZEZEL
TRAECBRRZRET %,

2. INTOANRDHEHREZILAL. ERMRNERZREL. BERICHE - RV Z O
ORFRMT B CICED. BE AFRUAFEZIRT %,

3. FBREFHENRDORL. HFEDOCPODADER (TLT7—IRY). ZRCHROBLE. ¢
NTDANDERDRERVERKBROBERILEARZRS CCICED. BBICET2HBE
ZRET B,

4. EREAGRCHBEREROEDCBHMEZRILT S L EDHICBMFDORNZEEL. HEH
XEE. HERZS. HEEBROFEC 7O 2T ZICICED. HRBNEICED <
FRRERZIRET Bo

ILO @ 2017 EDFMRVEAED O DBARUEYIHAEESE (552055) 1043 . BHEMSIE.
BENRVEBIREHCRET 2FBEZSLCL2TCOFBENOBAAARERE L ERZROEEEZIILHET
3. BEHOBEYRFEBEEEZEELRITNIERSHRV (Para,9 (d). RE. BUIAEARREE X
LHE LI R BEHRLHEERNTERMIZICARLIC. BELCBEDAEBE*ERREEICERTS
CCIIRIBMICESHILTE AW (ILO, 2004), fcfzl N T I v IRISICE L TOHBREHERK L
HARSA VG EEHEECHREFERL T TR, BERIRAY —EARBERCMOFEBES IL—
TOEHICHEET 2HENHS (WHO, 2017),



NOTIYOICERLT | HHRLBHEOER

" ERFHOBERUVERICETZS 14 —MB77O—F DA

ILO DFEFMEVEAED =D DERAKRVEYATEES (55205 5) (&, GHEITLZECEEICERZE
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ICIE3. BBERS T A — DR AEZE I3 RABIR SN, ' OBEHBR—XDFIZSHZNETTH
3 (Para.9 (a)),

EEZ RS (UN Women) (E. IREDOFGHEEEDRE CBERICHNDODERZSZH3 % RET S
7e®IZ. COVID-19 WIEDF v I R b ZER L Tco THUTIE. HEB. ARA VER. 7T 2 XEBIMH
»Bo https://www.unwomen.org/en/news/stories/2020/3/news-checklist-for-Covid-19-response-
by-ded-regner

55205 SEIEIE. BRIPKANSDEIRICEVWT. BFIEHENN— b r—ei@Eo L. BEICIELCT,
HBERERVHBLEHEEICRTIREZSCHBERZRE L. BRL. BBEL. XFBILINE
THHLHELTVBY HBESIE. BIMERTOBBP. FHENRI TH 72D RHBARE
FE8E (Tabb. BE) ICK-oTVWBIHE. HBEZHMEDSREINETHS (I1L0,2004),

" VNI TALARL VN H T BFHBEEEED COVID-19 FITIRRADES

NITIyOBICIE. FREEERHBRE2EERINOETZITET 5O DFHZRILT S LS IC
BERTNB3BEDH 5.

COVID-19 FRATICXIIN L Ty 2020 £ 3 BICUIILI 71 OFBEEHEIZ. EEEDTL 7—IRUA
PA—NFEBDIRTLZEA L, > O—ILHETIE EMADE LB > cfER. EX-FETHH.
FRAHIREEIEDRR R MREDEILICEET ZRIGZBAET S LTWB, 51, REOR
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NHEIZLEHBE TOREED ) R %[BT 3 -DICNHETHET 5,
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12 Such provisions should be consistent with the ILO Declaration on Fundamental Principles and Rights at Work and its
Follow-up (1998) and applicable international labour standards (Recommendation No. 205, Para 23).

13 La Inspeccién de Trabajo y Seguridad Social crea una Unidad de Gestion especifica para afrontar la incidencia del
COVID-19 en el ambito laboral, available at: http://prensa.mitramiss.gob.es/WebPrensa/noticias/laboral/detalle/3753

14 Criterio Operativo n° 102/2020. Available at: https://ceoe-statics.s3-eu-west-1.amazonaws.com/CEOE/var/pool/pdf/
criterio_itss_covid.pdf
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15 The Protocol is available in English at:_https://www.ituc-csi.org/IMG/pdf/protocollo_covid_19.pdf
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» Annex. A selection of relevant tools and resources to
respond to the COVID-19 pandemic

» ILO tools and resources

TITLE

DESCRIPTION

LINK

TOOLS AND RESOURCES DEVELOPED TO REPSOND TO THE COVID-19 CRISIS

An employer’s
guide on managing
your workplace
during COVID-19

This guide was developed by the ilo bureau for employers’
activities (ilo-act/emp) and provides guidance on how to
manage the workplace and protect workers, including
occupational safety and health.

https://www.ilo.org/actemp/
publications/wcms_740212/

lang--en/index.htm

COVID-19 and the
world of work

This web portal provides up to date news, information on what
employers and workers can do, practical advice for the world
of work and other media resources

https://www.ilo.org/global/
topics/coronavirus/lang--en/
index.htm

COVID-19
and workers’
organizations

This web page from the ilo bureau for workers’ activities
(actrav) provides regular updates on COVID-19 and workers'
organizations.

https://www.ilo.org/actrav/
lang--en/index.htm

COVID-19 and
world of work:
impacts and
responses

This note assesses impacts of the COVID-19 situation on the
world of work and proposes policy options to mitigate these
impacts and prepare for an effective recovery

https://www.ilo.org/wcmsp5/
groups/public/---dgreports/-
--dcomm/documents/
briefingnote/wcms_738753.pdf

Disability inclusion
in COVID-19
responses in the
world of work

This free, archived webinar looks at good practices for the
inclusion of people with disabilities in the COVID-19 responses
related to the world of work.

https://www.ilo.org/global/
topics/disability-and-work/
wcms_739022/lang--en/index.
htm

ILO standards
and COVID-19
(coronavirus)

Key provisions of international labour standards relevant to
the evolving COVID-19 outbreak

https://www.ilo.org/global/
standards/wcms_739937/lang-
-en/index.htm

Keys for effective
teleworking during
the COVID-19
pandemic

This resource describes ways to effectively implement
teleworking during the pandemic.

https://www.ilo.org/global/
about-the-ilo/newsroom/
news/wcms_739879/lang--en/
index.htm

Prevention and
mitigation of
COVID-19 at work.
Action checklist

This checklist includes 30 action points that can be used by
workplaces to plan and implement actions that can mitigate
the spread of COVID-19.

https://www.ilo.org/global/
topics/safety-and-health-
at-work/resources-library/
publications/WCMS 741813/

lang--en/index.htm

The six-step
COVID-19 business
continuity plan

This plan was developed by the ilo bureau for employers'
activities (ilo-act/emp) and can be used as a tool to assess the
risk profile of an enterprise and its vulnerability to COVID-19
on various aspects of business.

https://www.ilo.org/actemp/
publications/wcms_740375/

lang--en/index.htm
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TOOLS AND RESOURCES FOR HEALTH CARE AND EMERGENCY RESPONSE WORKERS

HealthWISE - Work
Improvementin
Health Services

This quality improvement tool for health facilities includes
an action manual and a trainers' guide with eight modules
that address occupational safety and health, personnel
management and environmental health.

https://www.ilo.org/sector/
Resources/training-materials/
WCMS_250540/lang--en/index.
htm

Guidelines on
decent work in
public emergency
services

These guidelines were adopted during the Meeting of Experts
to adopt Guidelines on Decent Work in Public Emergency
Services in Geneva on April 16 to 20th, 2018. They include a

section on occupational safety and health in public emergency

services.

https://www.ilo.org/sector/
activities/sectoral-meetings/
WCMS_626551/lang--en/index.
htm

Occupational
safety and health
in the health
services sector

This resource list includes relevant International labour
standards, Codes of practice, guidelines, training materials,
working papers and briefing notes on OSH in the health
services sector.

https://www.ilo.org/global/
topics/safety-and-health-
at-work/industries-sectors/
WCMS_219020/lang--en/index.
htm

Occupational
safety and health
in public health
emergencies:

A manual for
protecting health
workers and
responders

This manual provides an overview of occupational safety and
health risks that emergency responders and health workers
face during disease outbreaks and other emergencies.

https://www.ilo.org/global/
topics/safety-and-health-
at-work/resources-library/
publications/WCMS_633233/

lang--en/index.htm

OTHER RELEVANT TOOLS AND RESOURCES

Business
continuity
planning:
Guidelines for
small and medium-
sized enterprises

This document provides guidelines for small and medium-
sized enterprises on business continuity planning to prevent,
prepare for and recover from epidemics.

https://www.ilo.org/asia/
publications/WCMS_142747/

lang--en/index.htm

Protecting your
employees and
business from
pandemic human
influenza: Action
manual for small
and medium-sized
enterprises

This training manual promotes safe practices for protecting
workers in small and medium-sized enterprises during
pandemics.

https://www.ilo.org/asia/
publications/WCMS_101422/

lang--en/index.htm

Protecting your
health and
business from
animal influenza:
Action manual
for farmers and
workers

This training manual promotes safe practices and includes
an action checklist of various prevention measures with
explanations and descriptions.

https://www.ilo.org/asia/
publications/WCMS_125853/

lang--en/index.htm

Stress Prevention
at Work
Checkpoints.
Practical
improvements for
stress prevention
in the workplace

This resource looks at checkpoints for identifying risks for
stress in the workplace and how to mitigate these risks.

https://www.ilo.org/
global/publications/books/

WCMS_168053/lang--en/index.
htm

WASH@Work:
a Self-Training
Handbook

This self-training handbook includes four modules on safe
water, sanitation and hygiene (WASH) in the workplace.

https://www.ilo.org/tokyo/
about-ilo/director-general/
WCMS_535058/lang--en/index.
htm_
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TOOLS AND RESOURCES DEVELOPED TO REPSOND TO THE COVID-19 CRISIS

P> Selected tools and resources developed by other international organizations

International Aviation and COVID-19 This website has frequently https://www.icao.int/Security/
Civil Aviation asked questions regarding COVID-19/Pages/default.aspx
Organization (ICAO) air travel and COVID-19 for
member states, aircraft
operators, airport operators
and the general public.
International Coronavirus disease This web portal provides http://www.imo.org/en/
Maritime (COVID-19): Advice for IMO links to circular letters MediaCentre/HotTopics/Pages/
Organization (IMO) Member States, seafarers issued by the IMO focused Coronavirus.aspx.
and shipping on COVID-19 and provides
further links with information
on COVID-19 and seafarers
and shipping.
World Health Coronavirus disease This web portal providesthe  https:/www.who.int/
Organization (WHO) (COVID-19) outbreak latest updates from WHO, emerqe’_‘CiES/diseaSES/”ove"
frequently asked questions, coronavirus-2019
travel advice, situation
reports, media resources and
informational videos
World Health Getting your workplace This report outlines https://www.who.int/
Organization (WHO)  ready for COVID 19 how COVID-19 spreads docs/default-source/
and measures that can coronaviruse/getting-
be implemented in the workplace-ready-for-covid-19.
pdf?sfvrsn=359a81e7 6
workplace to prevent the
spread of infections
World Health Mental Health This report outlines ways https://www.who.int/docs/
Organization (WHO)  and Psychosocial that the general population, default-source/coronaviruse/
Considerations During healthcare workers, health mental-health-considerations.
COVID-19 Outbreak facility leaders, childcare palstursn-bussrsals
providers, older adults and
people with underlying
health conditions, and people
in isolation can support
mental and psychosocial
well-being.
United Nations Family-Friendly Policies This document https://www.unwomen.
Entity for Gender and other Good Workplace  provides employers org/-/media/headquarters/
Equality and the Practices in the Context with key, specific steps attglc.hm,e”ts//zsg;g/ofm/ !:brar"/
Empowerment of COVID-19: Key Steps they can take regarding ?rlfenlgﬁ,t.'ggﬁcies.ang-rgéﬁ/ér.
of Women (UN Employers can take flexible work arrangements, qood-workplace-practices-in-

Women), United
Nations Children’s
Fund (UNICEF),
International Labour
Organization (ILO)

childcare support options,
occupational safety and
health (OSH) measures,

OSH training, encouraging
workers to seek appropriate
medical care, supporting
workers coping with stress
and supporting government
social protection measures

the-context-of-covid-19-en.
pdf?la=en&vs=4828
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United Nations
Entity for Gender
Equality and the
Empowerment of
Women (UN women)

Checklist for COVID-19
Response

This checklist includes ten
areas that decision makers
should consider where
COVID-19 has specific
impacts on the lives and
health of women.

https://www.unwomen.org/
en/news/stories/2020/3/
news-checklist-for-covid-19-
response-by-ded-regner

World Tourism
Organization
(UNWTO)

Tourism and COVID-19

This web portal includes
information on COVID-19
and the tourism sector
around the world including
how the tourism sector will
respond, responsible travel
and other guidelines and
recommendations.

https://www.unwto.org/
tourism-covid-19-coronavirus

TOOLS AND RESOURCES FOR HEALTH CARE AND EMERGENCY RESPONSE WORKERS

International Ergonomic Checkpoints in This manual provides https://iea.cc/wp-content/
Ergonomics Health Care Work checkpoints on improving uploads/2014/10/Ergonomic-
Association (IEA) ergonomics in health care Checkpoinis-in-Health-Care-
settings. Work.pdf
World Health Coronavirus Disease This document looks https://www.who.int/
Organization (WHO) ~ (COVID-19) Outbreak: at the rights, roles docs/default-source/
Rights, Roles and and responsibilities of C°|r°”av'r“5e/r‘1"’h°'”9dht159'
Responsibilities of Health healthcare workers during T ———— T
Workers, Including the coronavirus disease ]
Key Considerations for (COVID-19) outbreak.
Occupational Safety and
Health
World Health The COVID-19 risk This package includes https://iris.wpro.who.int/
Organization (WHO)  communication package for information, tools and handle/10665.1/14482
healthcare facilities procedures for healthcare
workers and healthcare
management for working
safe and effectively during
the COVID-19 outbreak.
World Health ePROTECT Respiratory This free, online course https://openwho.org/courses/
Organization (WHO)  Infections (EN) includes four modules eprotect-acute-respiratory-

consisting of videos and
presentations that outline
best practices for personnel
responding to outbreaks of
Acute Respiratory Infections
(ARIs). The modules include:
1) Acute Respiratory Infection
(ARIs) of public health
concern - Introduction; 2)
How to protect yourself
against Acute Respiratory
Infections (ARIs); 3) Basic
hygiene measures; and 4)
Wearing a medical mask.

infections
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P> Selected tools and resources developed by governments,

OSH and health authorities and institutions

INSTITUTION TITLE DESCRIPTION LINK

American Coronavirus Resources  This information hub includes up https://www.psychiatry.
Psychiatric to date resources for psychiatrists, ~ org/psychiatrists/covid-19-
Association (APA), healthcare workers, families, coronavirus

United States community leaders and the

general public. Sections of the web
portal address mental health and
COVID-19, telehealth and other
resources.

Canadian Centre
for Occupational
Health and Safety
(CCOHS), Canada

Coronavirus Fact Sheet

This fact sheet lists workplace best
practices for preventing infections.

https://www.ccohs.ca/
oshanswers/diseases/
coronavirus.html

Center for the Study =~ COVID-19 Pandemic This web page includes numerous https://www.cstsonline.
of Traumatic Stress Response Resources resources for workers, individuals org/resources/resource-
(CSTS), United and leaders on COVID-19. master-list/coronavirus-and-
States emerging-infectious-disease-
outbreaks-response
Center for Working Remotely This web page provides practical http://workplacementalhealth.
Workplace Mental During COVID-19: Your tips for maintaining personal org/Employer-Resources/
Health, United Mental Health and health and wellness while \é"g\;‘;g‘?éRemOte'V'D“””q'
States Well-being teleworking. It also discusses _—
what employers can do to support
workers.
Centers for Disease  Interim Guidance This web page provides guidelines https:/www.cdc.gov/
Control and for Businesses and on preparing workplaces for coronavirus/2019-ncov/
Prevention (CDC), Employers to Plan COVID-19, reducing transmission ?ﬁwy@m
United States and Respond to among workers, maintaining W
Coronavirus Disease healthy business operations refVal=https%3A%2E%2Fwww.
2019 (COVID-19) and maintaining a healthy work cdc.
environment. gov%2Fcoronavirus%2F2019-
ncov%_2Fspecific-
groups%2Fguidance-business-
response.html
Centers for Disease  Updated Interim This web page provides guidelines  https://www.cdc.gov/
Control and Guidance for Airlines for airlines and airline crew on the quarantine/air/managing-sick-
Prevention (CDC), and Airline Crew: identification of ill travelers during ~ (ravelers/ncov-airlines.htm|
United States Coronavirus Disease flight as well as the cleaning of
2019 (COVID-19) aircraft after flights.
Centers for Disease  Interim Guidance for This web page provides guidelines  https://www.cdc.gov/
Control and Ships on Managing for detection, prevention and quarantine/maritime/
Prevention (CDC), Suspected Coronavirus  control of COVID-19 on ships. Letcrr?lmme”da“ons'for'Sh'ps'
United States Disease 2019 —
Centers for Disease  Manage Anxiety and This web page provides key ways https://www.cdc.gov/
Control and Stress people can support managing coronavirus/2019-ncov/
Prevention (CDC), anxiety and stress for themselves Drepare/managing-stress-
United States and others during the COVID-19 anxiety.htmi?CDC AA_

outbreak. It includes specific
sections for responders, people
who have been quarantined,
parents and people in general.

refVal=https%3A%2F%2Fwww.
cdc.
gov%2Fcoronavirus%2F2019-
ncov%2Fabout%2Fcoping.html

EU OSHA, European
Union

COVID-19: guidance for
the workplace

This web portal provides resources
to prepare non-healthcare
workplaces for COVID-19, including
preventative measures and
responses.

https://osha.europa.eu/it/
highlights/covid-19-guidance-
workplace
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Eurofound,
European Union

COVID-19

This web page includes general
information on COVID-19, workplace
considerations and information on
the European Union response.

https://www.eurofound.
europa.eu/de/topic/covid-19

Federal

Public Service
Employment,
Labour and Social
Dialogue, Belgium

Coronavirus : mesures
de prévention et
conséquences sur le
plan du droit du travail
(Coronavirus: preventive
measures and labour law
consequences)

This resource outlines which
companies must implement
teleworking, what a worker can do
if their employer does not comply
with the COVID-19 measures, what
is the situation of an employer who,
because of coronavirus, is facing a
temporary lack of work and what

is the situation of a worker who

is prevented from returning to
working because he is quarantined.
Available only in French.

https://emploi.belgique.be/fr/
actualites/update-coronavirus-
mesures-de-prevention-et-
consequences-sur-le-plan-du-
droit-du-travail

Finnish Institute Guidelines for These guidelines contain https:/www.ttl.fi/en/fioh-
of Occupational Workplaces to Prevent recommendations for employers coronavirus-instructions/
Health (FIOH), Coronavirus Infection and workers in various sectors on
Finland measures for prevention, hygiene,
travel, quarantine, teleworking and
occupational safety.
Government of Quarantine and This web page provides https://www.health.act.gov.
Australia isolation information on home quarantine au/about-our-health-system/
and home isolation for people who ~ Dovel-coronavirus-covid-19/
are well, people who are awaiting guarantine-and-isolation
test results and people who have
confirmed COVID-19.
Government of Coronavirus (COVID This document provides brief, https://www.health.gov.
Australia 19) Information for general guidelines for employers au/resources/publications/
Employers regarding COVID-19, including coronavirus-covid-19-
precautions that should be taken informarion-for-employers
and links to other resources.
Government of Coronavirus disease This webpage includes information  https://www.canada.ca/
Canada (COVID-19): Being on how workplaces can prevent en/public-health/services/
prepared (for the spread of COVID-19 including diseases/2019-novel-
workplaces) general advice, hygiene, flexible c??';‘:;’gﬁ;:}?ggon/bemq'
work arrangements and sick Preparec.itmra>
leave. The webpage also includes
“risk-informed decision-making
guidelines for workplaces and
businesses during the COVID-19
pandemic”.
Government of Coronavirus (COVID-19) In addition to information and https://coronavirus.gob.mx
Mexico guidelines on COVID-19, this
web page also includes: training
materials for prevention; emerging
viruses and COVID-19; an action
plan for homes during COVID-19;
scientific articles and several videos
on strategies for mental health
care during COVID-19.
Available only in Spanish
Government of the Coronavirus This web portal includes links to https://www.gov.uk/
United Kingdom (COVID-19): Guidance guidance for various sectors on government/collections/

COVID-19 including the following:
the public, non-healthcare settings,
death care workers, education,
food businesses, hostel or day
centres for people without homes,
prisons, residential care, maritime
shipping, transport, freight and
healthcare workers.

coronavirus-covid-19-
list-of-guidance?utm
source=6afb01f3-932e-4440-
93b6-9eee2513a005&utm
medium=email&utm
campaign=govuk-
notifications&utm
content=immediate
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Health and Safety Coronavirus (COVID 19)  This webpage includes information  https://www.hsa.ie/eng/news

Authority (HSA), Advice for Employers about COVID-19 for employers, events_media/news/news

Ireland informational posters for a variety ~ 2nd-articles/coronavirus.html
of sectors and related links.

Health and Safety COVID-19: guidance for  This webpage includes guidance https://www.gov.uk/

Executive (HSE), employees, employers and advice for workers, employers QOYemme”t/DUbﬁcationS/

United Kingdom and businesses and workplaces about COVID-19. guidance-to-employers-and-

businesses-about-covid-19

Institution of

Coronavirus

This webpage includes information

https://www.iosh.com/

Occupational Safety about COVID-19 and specific resources-and-research/
and Health (IOSH), information for healthcare workers ~ Qur-resources/communicable-
. . diseases/coronavirus/
United Kingdom and remote workers.
Ministry of Labour, Coronavirus-COVID-19.  These factsheets provide https:/travail-emploi.gouv.
France Fiches conseils métiers  employers and workers with fr/actualites/l-actualite-du-
pour les salariésetles  guidance on protection against the m'”.'jteref/,a;t'cm/coro.?av'r“s'
employeurs risk of COVID-19 contamination. rchn)gtlie_:s?_DlocuElség?sr;?;;i:s—et—les
(Coronavirus-COVID-19. The occupations include drivers
Advise sheets for workers  and delivery drivers, workers at
and employers by checkouts, workers in bakeries,
occupation) workers in garages, agricultural
workers, workers in retail, workers
in yards or green spaces, workers
in the livestock industry and
workers in the horse-riding sector.
Available only in French.
Ministry of Health, Coronavirus (COVID-19)  The web site provides https://d2jsqrio60m94k.
Colombia information and resources on cloudfront.net/
COVID-19, including guidelines,
recommendations on PPE for
health care personnel, several
videos, Q&As, and documents,
including a biosecurity manual for
health service workers.
Available only in Spanish.
Ministry of Health, Plataforma digital This digital platform includes https://www.gob.pe/8737-
Peru unica del Estado recommendations for workers ministerio-de-salud-
Peruano and employers and including coronavirus-medidas-de-
(Unique digital platform  recommendations for teleworking prevencion-en-el-trabajo
of the Peruvian State) arrangements.
Available only in Spanish.
Ministry of Health, Procedimiento de This document, jointly produced https://www.mscbs.gob.es/
Spain actuacién para los by the government, unions, profesionales/saludPublica/
servicios de prevencién  entrepreneurs and associations, %W
de riesgos laborales includes a chapter on the nature ;ré);dié?:;tgc:gfi?itg:/
frente a la exposicién al  of activities and assessment of prevencion_riesgos_laborales
SARS-Cov-2 exposure risks. COVID-19.pdf
(Action procedure for Available only in Spanish.
labour risks prevention
services against
exposure to SARS - CoV
-2)
Ministry of Labour ~ Coronavirus: The Ministry of Labour of the https:/www.gba.gob.ar/
of the Buenos Aires  Recomenadaciones province of Buenos Aires has trabajo/noticias/coronavirus
Province, Argentina y Prevencién en el developed materials with recomendaciones y_

trabajo

(Coronavirus:
Recommendations and
prevention at work)

recommendations for the
prevention of coronavirus
transmission at work, aimed both
at workers in essential services and
food, and for those who continue to
carry out tasks from their homes.
Available only in Spanish.

prevenci%C3%B3n_en_el
trabajo
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Ministry of FAQs on COVID 19 This webpage includes frequently https://www.mom.gov.sg/
Manpower (MOM), asked questions about COVID-19 covid-19/frequently-asked-
Singapore and the workplace, including S

information on flexible work

arrangements, quarantine and

prevention.
National Safety Coronavirus Resources:  This web portal includes links for https://www.nsc.org/
Council (NSC), Guidance for employers on federal guidelines, work-safety/safety-topics/
United States Employers: COVID-19 state-specific resources, webinars coronavirus

and the Workplace

and health resources.

North Carolina
Department of
Health and Human
Services, United
States

COVID-19: Health Care
Providers, Hospitals
and Laboratories

This web page includes specific
information for healthcare
providers, hospitals and
laboratories.

https://www.ncdhhs.gov/
divisions/public-health/
coronavirus-disease-2019-
covid-19-response-north-
carolina/health-care

Occupational COVID-19 point This article includes a checklist that  https:/www.
Health at Work checklist: Ensuring employers can utilize to examine atworkpartnership.co.uk/
Journal, Paul employer readiness their readiness for responding to wordpress/wp-content/
Nicholson COVID-19 in their workplace. uploads/2020/03/13-14-
covid-1-1.pdf

Occupational Safety and Health This web page discusses the risks https://www.osha.gov/SLTC/
Safety and Health Topics / COVID-19 of exposure for different workers, covid-19/
Administration relevant OSH standards in the US,
(OSHA), United medical information, information
States on prevention and control in

different sectors and a background

of the virus. It also links to several

additional resources, such as the

Guidance on Preparing Workplaces

for COVID-19.
Ottawa Public COVID 19 Information This webpage outlines the signs https://www.

Health, Canada

for Workplaces

and symptoms of COVID-19 and
provides recommendations for
prevention and preparation.

ottawapublichealth.ca/en/
public-health-topics/covid-19-
information-for-workplaces.

aspx

Safe Work Australia

Coronavirus
(COVID-19): Advice for
Employers

This web portal includes various
resources on COVID-19 and

the world of work including
information on preparing
workplaces and workers

for COVID-19, working from

home, mental health, workers
compensation, special
considerations for small businesses
and information for workers.

https://www.
safeworkaustralia.gov.au/doc/
coronavirus-covid-19-advice-

employers

Substance Abuse Taking Care of Your This fact sheet provides tips on https://store.samhsa.gov/
and Mental Behavioral Health how to support oneself during product/Taking-Care-of-Your-
Health Services During an Infectious social distancing, quarantine and IBniZi;ng!S-:SeeaulatSt%thlgge-gE;
Administration, Disease Outbreak: Tips  isolation. smala-4894
United States for Social Distancing, -

Quarantine, and

Isolation
WorkSafe New Workplace This webpage includes information  https://worksafe.govt.nz/
Zealand preparedness for novel  for workers and employers on how  managing-health-and-safety/

coronavirus (COVID-19)

to support workers and respond to
COVID-19.

novel-coronavirus-covid-19/
workplace-preparedness-for-
novel-coronavirus
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P Selected tools and resources developed by social partners

ORGANIZATION TITLE DESCRIPTION LINK

International Joint Statement on This joint statement by IOE https://www.ioe-emp.org/
Organization of COVID-19 and ITUC calls for action en/news-events-documents/
Employers (IOE) and several key areas during the news/news/1584954926-

International Trade
Union Confederation
(ITUC)

COVID-19 outbreak.

joint-statement-on-covid-
19/?tx_ioerelations
pi1%5Bcontext%5D=pid&tx
ioerelations
pi1%5Bfilter%5D=news&tx
ioerelations
pi1%5BcurrentPid%5D=_&tx
ioerelations
pi1%5Bnews%5D=116789&c
Hash=fa750d914d55356
7319329b31f0616f5

TRADE UNIONS (INTERNATIONAL)

European Trade
Union Confederation
(ETUC)

Trade Unions and
Coronavirus

This webpage includes links
to ETUC documents and
declarations concerning
the COVID-19 outbreak as
well as a list of member
organizations and their
resources.

https://www.etuc.org/en/trade-
unions-and-coronavirus

IndustriALL Global
Union

Joint Statement

Council of Global Unions
has issued a Joint Statement
on COVID-19 including
urgent economic stimulus
and workplace measures
required.

http://www.industriall-union.
org/covid-19-urgent-economic-
stimulus-and-workplace-

measures-required

International Trade
Union Confederation
(ITUC)

COVID-19 Pandemic: News
from Unions

This webpage includes
information from ITUC and
other groups about the
COVID-19 pandemic.

https://www.ituc-csi.org/covid-
19-responses

International Dedicated Web Page The website includes several ~ https:/www.itfglobal.org/
Transport Workers’ initiatives for the maritime
Federation sector, including a call on
global agencies to keep the
maritime industry moving
during the COVID-19 crisis;
guidelines on COVID-19 in
ships; and resources on
operational considerations
for managing COVID-19 cases
and outbreaks aboard ships.
UNI Global Union COVID-19 guidelines for These guidelines for postal https://uniglobalunion.org/
Post & Logistics sector and logistics workers focus news/postal-workers-are-
on information, provision and ~ frontline-workers-too-uni-
action for ensuring safety releaseg-cgpvndJ 9t-c||rmde||nes-
and health for all working in postlogistics=secior
the post and logistics sector.
The United Food and A Coronavirus Safety Guide  This safety guide for grocery  http://www.ufcw.
Commercial Workers ~ for Grocery Workers workers outlines how 0rg/2020/03/25/grocerysafety/
International Union workers in the food service
(UFCW), United and grocery industry can
States and Canada reduce their risk of being

infected during the COVID-19
outbreak.
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TRADE UNIONS (NATIONAL)

American
Federation of Labor
and Congress

of Industrial
Organizations (AFL-
CIO), United States

COVID-19 Pandemic
Resources

This webpage includes links
to information on COVID-19
in the workplace and
downloadable materials.

https://aflcio.org/covid-19

American Federation
of Teachers (AFT),
United States

Special Bulletins on
Coronavirus

These special bulletins
provide information and
guidance for nurses and
health professionals,
members and employers,
educators and school
support staff, higher
education faculty and staff
and Public employees.

https://www.aft.org/
coronavirus

Australian Council of
Trade Unions (ACTU),
Australia

Coronavirus Updates -
Workers' Rights, Tools &
Resources for dealing with
COVID-19

This webpage includes
informative videos, employer
guidance and other resources
for workers.

https://www.actu.org.au/
coronavirus

Canadian Union
of Postal Workers
(CUPW), Canada

CoviD 19

This webpage includes links
to resources about COVID-19
for postal workers.

https:/www.cupw.ca/
en/member-resources/

coronavirus-covid-19

Central Unitaria
de Trabajadores
(Unitary Central of
Workers), Chile

Web Page on COVID-19

The webpage includes a
guide on containing labor
abuses during the COVID-19
emergency and a guide on
dismissals and suspensions
(Guia FIEL - CUT sobre
Situaciones laborales ante
el Coronavirus: Despidos y
suspensions).

Available only in Spanish.

http://cut.cl/cutchile

Confédération
générale du Travail
(General
Confederation of
Labour), France

COVID-19: quels sont vos
droits ?

(COVID-19 : What are your
rights?)

This website includes a series
of fact sheets on each of the
main subjects of concern

to workers. The sheets are
updated systematically to
take into account all the
changes resulting from the
decrees implementing the
"state of health emergency"
law in France.

Available only in French.

https://www.cgt.fr/dossiers/
covid-19-quels-sont-vos-droits

Confederacion
Sindical de
Comisiones Obreras
(Trade Union
Confederation

of Workers'
Commissions), Spain

Si eres una persona
trabajadora especialmente
sensible a los efectos del
COVID-19 ;qué puedes
hacer?

(If you are a working person
especially sensitive to the
effects of COVID-19, what can
you do?)

This booklet, designed

to be disseminated

among workers, includes
instructions issued by the
Instituto Nacional de la
Seguridad Social (INSS)
(National Institute of Social
Security).

Available only in Spanish.

https://www.ccoo.es/
noticia:471896--SI_ERES_UNA

PERSONA_TRABAJADORA
ESPECIALMENTE_SENSIBLE_A

LOS_EFECTOS_DEL_COVID_19

QUE_PUEDES_HACERe&opc
id=2d4dc116cacalef
5348385574c29c43e
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Confédération
francaise
démocratique du
travail (French
Democratic
Confederation of
Labour), France

Coronavirus

This webpage includes Q/As
on coronavirus for workers
concerning the following
topics: the provisions of
emergency laws and their
implications for workers; the
protection of workers’ health
in enterprises; the exercise of
the right of withdrawal; and
links with other web pages
providing safety guidelines
for specific occupations.
Available only in French.

https://www.cfdt.fr/portail/
actualites/crise-du-covid-19/
coronavirus-les-reponses-a-vos-
questions-srv1_1100672

New Zealand Council
of Trade Unions

Managing Workplace Risk
and Workers’ Concerns Re
COVID-19

This webpage lists ways that
workplaces can reduce the
risk of transmission.

https://www.union.org.nz/
covid19/

Organizacion
Regional de

la Federacion
Internacional de
Periodistas (FIP) de
America Latina y
Caribe

(Latin American and
Caribbean Regional
Organization of
the International
Federation of
Journalists - IF)),
Latin America and
Caribbean

Salud y seguridad en el
trabajo ante pandemia por
Coronavirus

(Health and safety at work
in the face of a coronavirus
pandemic)

This resource points out
the risks that journalists are
faced with while at work,
urges press workers to
prioritize their health and
that of the population and
demands that governments
and companies guarantee
the necessary measures

to protect the lives of
journalists.

Available only in Spanish.

https://www.fepalc.info

Peru Confederacion
General de
Trabajadores del
Pert (CGTP), Peru

La politica nacional de
empleo decente, el COVID
19y el didlogo social

In this document, the
CGTP, with reference to ILO
Conventions No.144 and
No0.122 ratified by Peru,
demands that the National
Policy on Decent Work be
drawn up in consultation
with workers through social
dialogue and within the
institutional framework of
the National Labor Council.
In addition, the CGTP
considers that the National

Policy on Work must take into

account the economic and
social impact of COVID-19
and guarantee the safety and
health of workers and their
families.

Available only in Spanish.

http://www.cgtp.org.
pe/2020/03/26/cgtp-la-politica-
nacional-de-empleo-decente-el-
covid-19-y-el-dialogo-social/

Public Service
International (PSI)

Web site and resources for
a campaign

This web site has a dedicated
area for Coronavirus, with a
Guidance Briefing for Union
Action, aiming at ensuring
that trade union and labour
rights are at the centre of
the COVID-19 response,

as key ways for reducing
occupational safety and
health risks.

https://publicservices.
international/resources/

news/coronavirus-guidance-
briefing-for-union-action---
update?id=10637&lang=en
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Sindicato de
Trabajadores
de Industria de
Alimentacion
(Food Industry
Workers Union),
Argentina

Controls in undertakings
to prevent the spread of
Coronavirus

This resource provides advice
on measures to be adopted in
the food industry to prevent
contagion.

Available only in Spanish.

https://www.stia.org.
ar/2020/03/27/controles-en-

establecimientos-para-prevenir-
el-contagio-de-coronavirus/

Trade Union
Congress, United

COVID-19 Coronavirus -
Guidance for unions

This webpage includes
resources and information

https://www.tuc.org.uk/
resource/covid-19-coronavirus-

Kingdom for unions on how they can guidance-unions-updated-23-
respond to the COVID-19 march
pandemic.

United Automobile, COVID-19/Coronavirus This webpage includes https://uaw.org/coronavirus/

Aerospace, and Resources information about COVID-19,

Agricultural priorities for workers and

Implement Workers unions and various other

of America (UAW), resources.

United States

Union argentina de
trabajadores rurales
y estibadores (UATR)
(Argentine Union of
Rural Workers and
Dockers), Argentina

Web page

This website publishes
communication materials
for rural workers, including
information on how to
continue to carry out
activities safely and
measures taken such as
making a hotel available for
quarantined patients or the
provision of mobile clinics.
Available only in Spanish.

https:/www.uatre.org.ar/
comunicados.aspx

EMPLOYERS' ORGANIZATIONS & BUSINESS ASSOCIATIONS (INTERNATIONAL)

Business Europe

COVID-19 EU institutions
and member states must
support and protect
businesses and workers

This statement outlines
the suggested measures
to protect workers and
businesses from the
consequences of the
COVID-19 outbreak.

https://www.businesseurope.
eu/publications/covid-19-eu-
institutions-and-member-
states-must-support-and-
protect-businesses-and

Federation of

FedEE Viral Risk Categories:

This webpage includes

https://www.fedee.com/fedee-

International Categorization of Jobs five categories of jobs viral-risk-jcategories/
Employers (FedEE) According to Vulnerability and explains their relative
to COVID-19 vulnerability to viral infection,

specifically COVID-19.
International Coronavirus Guidelines for This document summarizes https://iccwbo.org/publication/
Chamber of Business actions that businesses can coronavirus-guidelines-for-
Commerce (ICC) take to prevent transmission ~ usiness/

of the novel coronavirus to

all parties associated with a

business including workers,

clients and partners.
International Practical steps for business  This document provides https://iccwhbo.org/publication/
Chamber of to fight COVID-19 practical steps that practical-steps-for-business-to-
Commerce (ICC) businesses can take to fight-covid-19/

ensure business continuity
and adapt to the COVID-19
pandemic.
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International COVID-19 This dedicated web platform  https:/www.ioe-emp.org/en/
Employer offers updates on the policy-priorities/covid-19/
Organization (IOE) pandemic, latest news

on impact on health and

employment, best practices

on corporate response

efforts and updates on local

initiaitves to assist with

business recovery.
International IOE and COVID-19: recap This dedicated web platform https://www.ioe-emp.
Employer from digital conferences offers updates on the org/no_cache/en/news-
Organization (IOE) and essential guidance pandemic, latest news events-documents/

documents for employers

on impact on health and
employment, best practices
on corporate response
efforts and updates on local
initiatives to assist with
business recovery.

news/news/1586444090-
recap-from-ioe-digital-
conferences/?tx_ioerelations
pi1%5Bcontext%5D=pid&tx
ioerelations
pi1%5Bfilter%5D=news&tx
ioerelations
pi1%5BcurrentPid%5D=&tx
ioerelations
pi1%5Bnews%5D=116843
&cHash=a63920be75b4fbc
937f6f08edcff7570

EMPLOYERS' ORGANIZATIONS & BUSINESS ASSOCIATIONS (NATIONAL)

Fédération des
Entreprises de
Belgique

(Belgium Federation
of Enterprises),
Belgium

Impact du coronavirus sur
les entreprises (Impact

of the Coronavirus on
enterprises)

This article provides an
overview of relevant
and reliable sources of
information, as well as
the impact and possible

consequences for businesses.

It also identifies the
measures that employers
can take in the event of a
disruption in production or
activity, to prevent possible
spread in the workplace or
steps to take when a worker
is infected.

Available only in French.

https://www.feb.be/
domaines-daction/securite--

bien-etre-au-travail/securite-
-bien-etre-au-travail/impact-
coronavirus-sur-les-entreprises/

MEDEF, Mouvement
des entreprises de
France (MEDEF)

(or Movement of
the Enterprises of
France), France

COVID-19: Guide de bonnes
pratiques

(COVID-19: Guide of best
practices)

This guide of best practices
for entrepreneurs can be
adapted according to the
specific territory or branch.
Available only in French.

https://www.medef.com/fr/

actualites/covid-19-guide-de-
bonnes-pratiques

United States
Chamber of
Commerce, United
States

Combating the Coronavirus

This webpage includes
resources for businesses
including a Coronavirus
response toolkit, information
for small business and
workplace tips for employers.

https://www.uschamber.com/
coronavirus







> International Labour Organization

Labour Administration, Labour Inspection
and Occupational Safety and Health Branch
(LABADMIN/OSH)

Route des Morillons
4 CH-1211 Geneva 22
Switzerland

T: +4122799 6715
E: [abadmin-osh@ilo.org

www.ilo.org/labadmin-osh
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