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DU AN TANG CUONG HOAT PONG DU LICH
TAI CAC HUYEN SAU TRONG PAT LIEN TINH QUANG NAM

Pugc tai trg boi Chinh phu Luxembourg

Nang cao chat lwong san pham

Dugc su hd trg ctia phong Kinh ~ giao cho bd phan ban hang. Chi
té va Ha tng huyén Pong Giang, ~ DUa, truf”)‘ng nhom may chia sé:
khéa tap huin may san phdm  ~Qua kiém tra ky thé nay, Cl}i
mau tht ba dugc to chirc tir ngay €m mdi phat hién ra nhiing }6i
14-20 thang 8 vira qua. Lan tap can phai ch‘inh stra dé san pham
huén nay bén canh viéc tap trung ~ dat yéu cau cta khich hang
vao khau hoan thién san xuét, cac ~ Khdc voi trude day chi em cu
chi em trong nhoém dét thd cam ~ May xong thi dua ra bér{ nén da
con dugce hudng dan chi tiét cach khong }(iém tra duoc chat lugng
kiém tra san pham trudc khi ban san pham”.

Th6 cam Dhroéong tham gia
L& hoi Van héa Viét-Nhat

T6 hop tac (THT) dét tho cam Phrodng da |
tham gia L& hoi giao luu vin héa Viét-Nhat tir ngay 23-
25 thang 8. Trao doi véi cic co quan bao chi dén tham
quan, chi Treng, T6 trudng chia sé: “Ching toi rat vui
khi dugc tham gia trinh dién nghé va giéi thiéu san pham
dén v6i du khach thim quan. Thong qua 1 hoi, chung t6i
mong ngiy cang nhiéu du khach biét dén san pham tho
cam CO TU YAYA va ghé thim lang dét tho cam
Phroong”.
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Tim hiéu kinh nghiém quan ly thwong hiéu

Viéc xiy dung thuong hiéu cho nhitng san phdm
san xuat tai Quang Nam 1a rat can thiét dé hd tro

nhiing ngudi san xuat san pham thu cong tai dia / < i £ o on

. . e 2 Dac diem co ché quan ly thwong hiéu
phuong khi ho phai canh tranh véi cac san pham > 2 -
san xudt hang loat khac. ILO va UNESCO da san pham dia phwong Angkor
cfmg tien lrléml'l;nghiAén ciu AVEAlIl wdé }’lé,y nham .136 R
trg tinh phat trién mot co ché quan ly thuong hi¢u ey
thich hop.

. , Quy dinh bét budc vé thuong hiéu san

Trong khudn kho ho trg nay, Du 4n da phoi hop pham dia phuong Angkor:
vo1 Ban chi dao du an va S& Van hoa, Thé thao ) ) i
va Du lich t6 chirc chuyén tham quan hoc tip * dugc san xuat voi toi thicu 50%
kinh nghiém cho cac d6i tac thyuc hién dy an vé nguyén li¢u cua dia phuong
co ché quan 1y thuong hiéu cta Hiép hoi thu e 50% sb thoi gian lao dong bang
cong my ngh¢ Angkor tai Campuchia. tay
Theo Ong HO Tan Cuong, Pho Giam doc So Céc chi s6 v& chit luong 13 chi sb
VHTTDL Quang Nam, chuyén di di gitip ho hoc khuyén khich, diéu nay giup cho viéc
dugc nhiéu diéu va giap ho dinh huéng dé san quan 1y d& dang hon.
pham dia phuong cta Quang Nam ciing c6 dugc

moét thuong hiéu duoc quan ly va quang ba t6t
nhu vay. Cac dbi tac sau chuyen di déu c6 bao
cdo v&i cac dé xuat cy thé cho y
thuong hiéu Crafted in Quang Nam.
Hoi thiao Xay dung co ché quan ly
thuong hi¢u Crafted in Quang Nam
du dinh s& duoc td chirc vao thang
10/2013.
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Tham quan lang nghé cac dan tdc khac & Lam Bong

Cic thanh vién cua THT Dét tho cam Phrodng da
tham gia chuyén tham quan mot s6 lang nghé dan
toc Cil, K’ho va Cham tai Lam Pdong do Dy 4n
phéi hop véi S& Cong Thuong tinh Quang Nam to
chuc tor ngay 27-31 thang 8 vwra qua. Trong
chuyén di, ho da thim quan mé hinh dét thd cam &
lang B’Nor C va K’Long dé tim hiéu cach dét
cling nhu cach trung bay san pham va tiép can thi
truong cia ho. Chi Hon, thanh vién cia nhom tam
su: “Em rat an twong v6i khung dét cua lang
K’Long, tuong ty nhu khung ctia nguoi Co Tu
nhung v&i khung nay chi em s& it tén sirc hon”.
Theo chi, chi em trong nhém hao hirc muén vé thir
lam khung tuong tu dé tiét kiém stc lao dong.

My Son co thém
dich vu du lich moi

Pap ung dé xuat nham lam phong phu thém
dich vu du lich tai Lang du lich cong dong My
Son va nang cao k¥ nang phuc vu du lich, Dy
an da phdi hop véi Ban Quan ly Di tich va Du
lich My Son to chirc khoa tap hudn mat-xa
chan va dau trong hai ngay 16 va 17 thang 9
vira qua. 9 thanh vién T6 hop tac da dugc hai
chuyén vién mat-xa dén tir Hoi An huéng dan
nhitng kién thirc co ban nhu vi tri cac huyét
ban chén, c¢6 va dau ciing nhu thyc hanh thuan
thuc cac k§ ning mat-xa. Sau khoa tap huan,
cac thanh vién s& to chtc thém duoc dich vu
mat-xa phuc hdi sirc khoe va thu gidn cho du
khéach sau khi tham gia cac hoat dong du lich
tai dia phuong.
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Sw kién sap toi

Tap huén ky nang hoat dong

Dy 4n phdi hop voi Lién minh Hop tac xa tinh
Quéang Nam t6 chtrc hai tdp hudn dé gitp ting
cuong nang lyc hoat dong cho T hop tac Dét
thd cam Phrodng. Tdp hudn ki ning giao tiép
véi khdch hang, dy kién vao ngay 18-20 thang
9, thong qua phuong phap thuc hanh dbi thoai
nham nang cao k§ ning giao tiép voi cac dbi
tugng khach hang khac nhau cho thanh vién.
Tdp huin vian hanh nhém kinh doanh hiéu
qud, vao ngdy 2-4 thang 10, nhdm cung cip cic
kién thuc can thiét cho cac t6 vién thong qua
phuong phap phan tich tinh hudng gia dinh.

Pao tao nghiép vu Ié tan
cho cac khach san nhé va nha nghi

Nham nang cao chét luong dich vu phuc vu khéach
trong cac khach san nho va nha nghi, S6 VHTTDL
Quang Nam, véi su hd tro ctia du an SIT/ILO, s&
t6 chirc khoa dao tao nghiép vu 18 tan vao ngay 24-
26/9/2013, tai thanh phd Tam Ky. Chuong trinh
dao tao dugc xay dung dua trén céc tai liéu ma dy
an SIT/ILO da xay dung - “Hudng dan cac kinh
nghiém hay danh cho cac khéach san nho va nha
nghi” - bao gdm céac cong cu huéng dan cho ngudoi
quan 1y va cac nhan vién 1€ tan.

Ruat kinh nghiém hoat dong

Vao ngay 25 thang 9 t6i, TS hop tac Dich vu
Du lich Cong dong (THT DV DLCP) My Son
s& t6 chirc va chu tri cudc hop nhim bao cio
két qua hoat dong va dua ra dé xuat, kién nghi
dé THT hoat dong t6t hon trong thoi gian t6i.
Thanh phan tham du s& co dai dién cong ty
TNHH DL Tra Ki€u, Ban Quan 1y Di tich va
Du lich My Son, S6 VH-TT-DL Quang Nam,
Phong VHTT huyén Duy Xuyén, Pai di¢n lanh
dao xa Duy Phu, Ban quan ly THT DVDL Cb
M§ Son cung v6i nhém trudng cac nhém dich

* vu va dai dién du an SIT/ILO.

Tim hiéu cach phuc vy
khach du lich la nguoi khuyét tat

Trong loat cac hoat dong nhan ngay Du lich
qudc t& 27 thang 9, Du an phdi véi véi So
VHTTDL t6 chirc mot budi néi chuyén vé ky
nang phuc vu khach du lich 1a ngudi khuyét tat
cho cac doanh nghi¢p du lich trén dia ban tinh.
Muc dich 1a nang cao nhan thic va ky nang cua
nhitng ngudi lam du lich véi dbi twong khach
can nhidu su gitp d&, dé hiéu nhimg nguoi
khach d6 muén gi, can gi va tdm 1y cua ho nhu
thé nao. Hoat dong co ¥ nghia nay lan dau tién
dugc to chirc ¢ nganh du lich Quang Nam. Hy
vong day 1a sy khoi ddu cho nhitng hanh dong

c6 tinh thuc tién & cac doanh nghiép du lich,
dac biét 1a cac co so luu tra.

Vian phong Du an SIT/ILO tai Quang Nam
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