SOCIAL JUSTICE
DECENT WORK
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Background

In common with other Gulf Cooperation Council (GCC)
countries the State of Qatar has turned to foreign labour
to help support its rapid development. In July 2018 the
population of Qatar stood at 2.45 million (Ref: Ministry of
Development, Planning and Statistics) of whom some two
million are estimated to be migrant workers.

On 8 November 2017 the ILO and Qatar entered into a
comprehensive 3-year technical cooperation programme.
This reflects the commitment of the Government of Qatar
and the ILO to cooperate on ensuring compliance with
ratified international labour Conventions as well as
achieving basic principles and rights related to work in the
State of Qatar.

ILO’s Project Office for the State of Qatar was subsequently
established in Doha in April 2018 and is supporting the
government’s labour reform agenda including the
replacement of the kafala sponsorship system.

Key focus areas

Activities will take place in key areas as follows:

e improvement in the payment of wages;

e enhanced labour inspection and Occupational
Safety and Health (OSH) systems;

e replacement of the kafala sponsorship system and
improvement of labour recruitment procedures;

e increased prevention, protection and prosecution
against forced labour;

e promotion of workers’ voice.

Project Office for the State of Qatar

Expected outcomes

The ILO Project Office is working in close partnership with
government ministries, employers’ organizations and
international trade unions to help achieve the following:

Improvement in the payment of wages

The Wage Protection System (WPS) will be enhanced, its
coverage expanded and sanctions for non-payment of wages
enforced. A wage guarantee fund is to be established and a
non-discriminatory minimum wage adopted.

Enhanced labour inspection and Occupational Safety and
Health (OSH) systems

A labour inspection policy will be implemented with the
capacity and enforcement powers of labour inspectors
boosted. An Occupational Safety and Health (OSH) policy will
be put into practice while a system for registering work injuries
and occupational diseases will also become operational.

A contractual system established to replace Kafala; improved
employment conditions and labour recruitment procedures

Laws regulating recruitment and employment of migrant
workers will be implemented, reviewed, and revised in line
with the comments of the ILO Committee of Experts.
Restrictions on migrant workers’ ability to change employer
and exit the country will be removed. Recruitment practices
will also be improved through the implementation of ILO’s Fair
Recruitment guidelines.

Increased prevention, protection and prosecution against
forced labour

Effective policies on human trafficking will be developed and a
National Action Plan on forced labour implemented. The
capacity of national enforcement authorities will be
strengthened as will local and international coordination on
forced labour and human trafficking issues. Awareness on
forced labour as well as the ILO principles and guidelines for
fair recruitment will be increased.

Promotion of workers’ voice

National dispute settlement mechanisms will be strengthened
with emphasis on Labour Dispute Resolution Committees.
Workers will be advised and helped to submit complaints
through the Ministry of Administrative Development, Labour
and Social Affairs. Enterprise-level Joint Committees
comprising employer and worker representatives will be
established. Awareness of complaint mechanisms will also be
boosted.

ILO Project Office for the State of Qatar, 6th Fir, Qatar Tower, West Bay, Building 35, Zone 63, Street 920, PO Box
18685, Doha, Qatar Tel: +974 4499 4331 Email: doha@ilo.org
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