
Factsheet folder: Decent work matters in crisis; ILO response to crisis challenges  
 
 
This package of 22 factsheets shows how ILO builds its work in crisis contexts around and through 
decent work. 
 
Three sets of factheets compose the package: 
 
• The first explains The basics of ILO crisis response approach and activities. Its 7 factsheets  cover: 

– Decent work at the core of crisis response 
– Country-level interventions 
– Knowledge development/dissemination 
– Building crisis response capacity 
– Advocacy for employment-friendly crisis response 
– Strategic partnerships 
– Selected reading materials 

 
• The second presents How ILO works in crises; that is, its 9 main relevant technical areas: 

– Employment and labour markets in crises 
– Emergency public employment services 
– Training for employability in crises 
– Labour-based infrastructure reconstruction 
– Local economic recovery 
– Micro/small enterprises for socio-economic revival 
– Cooperatives restoring livelihoods and communities 
– Social protection against crisis vulnerability 
– (Re) building societies through social dialogue 
 

• The third covers For whom ILO works in crises; focusing on 6 main targets: 
– Gender in crisis response 
– Jobs for ex-combatants 
– Reintegrating child soldiers 
– Youth in crises: from victim to protagonist 
– People with disabilities in crisis response 
– (Re) integrating refugees and IDPs 

 
 
These factsheets comprise an explanation of the theme, an overview of the ILO approach and work on 
it, along with concrete examples illustrating a given methodology, results, etc., key lessons learned 
from that work, a presentation of recent publications and tools, additional ILO readings and contacts in 
the ILO for further information. 
 
Being more detailed that customarily, these factsheets can be used for advocacy, but also for training 
purposes and as general information and guidance on the themes covered.  
 
 
 
  
 
 
 
 




